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qed oo qfer-Afad wIEr gHEd e, A
E=meaiaT dgias 9as AT ATaglied Sagsl alval
Heara. NEP 2020 91X I7 [Fq&1d [eid araiae =T
Y I0ITA SATAT 3T

o HEHCATHE FAEAT AT fAgeromerns A=t

o TROTTH-STETA Fereror

o ATAT-AETRT IETL00

o I AT ofor SATagT e IULhAT

o TAT AU AR TeATHATATST TATI

T THLUTHT HISUT STefT FT0aTq et g i

A=meaiaT Fa@  ATRdl 916 ®AOAT  dTeTHd e
I =T T8, 7= T Arfor =1 ATagid STAM
FXAT =T, HgedT=aT TehaT, Had arfor 9ieT-Hhiad qe
fArTeaT SeREd FEd T9TET TATLETST #ad FLoAT=T
TIE  FOATT AT g, AT [EAaT=aT  qITIEH T
AR, Sredrad sfor S qorr=ar foversh, fa=meff sfor
SreAfore HAEArA T A Ed A ", q9= AT
AT d (HBUTAT TAAT 07 ATTAAT™ Ted a0
IYA, T AETATA AGAHES A F0ITAT 99
FLOATT T, “SMefeah ST JOrTet iy yare” § T
Fram=tardr sufor foesmEmdt uw frame Aveds® T

o A T e o o o
SYYh Hg b S, dHd oIl AATdTT AT TAh HUTATH]

AYITH ATTOT gHST Shfa F30am | IR 22,

reft TTeT e,
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IEELRC LIRS

ST AT Tt ATfor watg (Recent Trends in
Banking) § TFa® MSIgd™l AT 3M& =A<l F HeAT
g, HEGeE SATor IO AT9el. 999w o HreAT
&A™ AT:TE@H AARE T, ST 7AT S0 o=t
GECT I e I e K P D A e A G R EE R )
FLOATATST qad e fae. @@= B.Com II (NEP)
Semester—IV AT AXATEFRATIENR § TEqH qTATE HLATT
fafare sy, denrg or@, T899 sngfas e dfmreh
e Iqse AR =T HAT HISAT THUTT ITTRT HATAT.
T [EARTET GhedqT AEIMEA o dfa7 @&eT as9dq

qTT "EwrAd, fHEaias oo FEE e e
Tl F IIISAT HAT ATHAT, ATIZA | AT Sedd ol
e, TE=meatar sfeer=ar sfagmEmee T srgqT Riea
FTHRT Tt & qoAT TATR I d AT AT GHST0ATE qIeAT
TEAIT WAl [HeTal, 27 AT Teaahrar a7 329 AL, &
e g™ STt 9 fFfar strereraor 7aq der v
qate I A TAH ATHATL A HLd AT § [ AT T
AT qeAfor YA AfEas Sugsh i, et wer

ST9T 3.

AfgaT
IT. STt qRA ITHT
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AHTHHH

Unit | : STt ST ===t (Indian Banking System)
1.1 A ST e

o T ATHRT AT : 37, THAAT ATTOT S[FHHT
1.2 =T

o ST : AT T SHAT ATEAT

o ATAATIAF T AZHTL =T T
1.3 AT RaAsg dF

o wd e 9% 3o, SRE a w
1.4 FAATATTH IO

o  FAATATAF AIOT : F, ATCET T AT
UNIT Il; 9T strggfa &1 (Indian Modern Banking)
2.1 AT ST et fAsETET eviqaTe gt
(IO o ST — FTATHH, TAATT T Agear=aT FeA[aw
ATETA)
fRrey SeelT (3.9.9. 2600-1900)
e FT ([F 7 3T ATaF)
HETSIAIE FTA
" A
JU-ATTATET F AT SA-AME &A@ (THEL 200 -
Z.7. 300)
6. IH FTA

o &~ b =

srerfAe ST JorTett srfor sramg &



7. TEIHE e & (TSTqa/a T AT 1Ts9)
8. AATHHIA ITsTAAEAT (3.9, 1206-1526) Aefie
ElEREE 21
9. o FTA
10. FOT AT T 28 S=AT FAAT F1eA
1. fefeasrea sregfaes A=t gaara
12. SFi= TPrATRTr (1969 T 1980)
13. a3 ST (1991 749)
14.=Frea 3 srg® ST T (2000 Fa% - UPI,
Zavae dfT, o)
15.*fSree 7 srgA=+ T I (2000 Fa% - UPI,
Zave dtT, o)
2.2 sy s o1 (Modern Banks) — st%f, afrse) sfor ye
(37) T BTIATH 9% (Small Finance Bank)
() AT BT d% (Microfinance Bank)
(F) THe &% (Payments Bank)
() = ¥ (Neo Bank)
2.3 fefres dfdwr : oot sfor afore=y. Rives e waw
=T e arfor Afdrear (et dfEr - avae dfEr -
CIEIESEIEl))
2.4 AT ¥ AT AHl A@E, TAT A1 Hedic
ST, TE= TaT gt s=a snfor Sy a=a 3.
Unit — Il ; fefSrest Sfr Scumew (Digital Banking Product)
3.1 f*fSre=r @t (Digital Accounts):

g ST SorTett oy sag \9



RfSeer grea=T o1 7 w1, KYC (Know Your Customer)
STeRa=T oo F YahTY, ATATAarea =a<hl (Nominee) I Haw
T 31, ATt (Beneficiaries) F=T 312 o THTY.

3.2 fefSresr &4t (Digital Deposits):

3.3 fefSrew #1 (Digital Loans):

RfSrea AreaHTga fRedT STor= FS1i= T,

3.4 CIBIL:

CIBIL (f2e Teaided =1 =T forfies) am=t Ao,

Unit — IV : sgF® 9He oreit (Modern Payments
System)

4.1 9= (Cheque):

FHAT T T THTL, A 2ohere Jorrett (CTS).

4.2 =€ IraTRa 798X (Cards Based):

efae F1E T #ie FTE A= ATATST T THIX.

4.3 st et g&aiar (Electronic Fund Transfer):
NEFT, RTGS, IMPS sifor ECS == 319, aforsey 9 %rae.
4.4 TS ATATRG YHe (Mobile Based Payments):

UPI 7 f=fSreet aferes =t aforear,

g ST SorTett oy sag ¢
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Unit-1
AT ST saaeT

Indian Banking System

1.1 A ST =aeT
o T SATHRT ZEEAT © o1, TAAT ATIOT AT
1.2 =T
o FAFT: A T AeheAl ATEAT
o TFHH TFX
o  FATAATIAF T TSR Sl T
1.3 WA RA=R o=
o AT R &% : 2fagE, SRE g w
1.4 FATATISH TR0
o  FAATATT® LI : 37, ATACET F AT

1.1 T ST e « el AT arfer i

aref AT ST e Tt qerTee |a e, i
HET ATTOT 1= =\ o7 FA0ET U 998 g,
o1 eIy fiersg @ At TieAT (RBI), SATA@TEF ST,
THTALT BIAT. BT SAAEAT FLATATA Term=T Warg At #:7d,
T BT Feeed T AT TSRO Jqad Arfor IJ2ART, At T
ST TAT ATHF TZ2T ITAH Fee ad. AL ATLA
FToRT ST BT 9AT=AT AT [HRTETAT FHUT ATAAT ST
AT AhT SHaedaT B <9T=aT s Haed=r Ush

g ST SorTett oy sag R



HgwaET Jed g, sAHed AfEg ywe=ar &1, &g
TEAT A0 (HATHa SEAT AT FHTAL Al AT HATEAqD

THTSITA A SI<hl, IEANT, SATIEN AT AR ATATA A
AT A AW SIATd. gl AT T HaRiold Feeed ol
TAAUEhTT AT Hd, SATHS IATad, TSR 3oy
st feeraTer =raT Hed. FrteEm, g woa
Tfrea T, e sragr snfor snfds aumEes
ATHEAGT ARATT ST FTFed=l fHa1 dIdq Agardl
STAT AR, ATHD o HAGEAT Hac TAT=AT AT
TAifed A9, I9TSAT FANN SRIETSr aedE  eAeft
HTATLLAAT AT, BT STAEAT T Hwa =47 T HTET Fld —

1. A AT ITAL

2. enfes o Tao

ATLAT AT HAEAT AT T G AR QITET

SHEH 99 T AMRMAT AR TAT ITAee Fieed .
RfSres dfdr, udrum, drarser T erfor UPI |1eeaT
e g ATeF AT ATfor e ATl .
ST TASHTT
Jargur :

THT AT HEHET dohd d9d GTd IASA AT

T TH STHT el dF AT SATAT ATIL FAAT AqHATA]
dTeh Sl ITATTST FXd. TTHS TG - Fof > IATET -
T A AT =5k IO gl

g e ST JOTTeAt STTor SaTe R



SI@LM 2 :

TAHT ITSTRT T IR & FLOATHATST ATTHTAF
SR F AAA. AT FATHS FEEET & SATAT, TSITT
TR T Sor ITaTed ATed. § AT T SEe=aT

[EEICIRET (R EO RE raa i | r
SELIUIE

T =T Areree d9gre UP| aTass & w<adr. gT
AT & (T ATEI=AT S fored Hafe 3T gial.
AT AT ST 2qEed=1 =T g1 U gofeq sAror
wavag (hierarchical) TgdfiM TITX Fore(l AE, SATHET
fafaa ywr=ar d97 anfor fostg a@vr uwawely o
AT HTT FLATT. AT TATAT HaATg Fqa< ARG aeg
d% (RBI) & Fa&rT o HTT FLd, ST g0 Sf&E=T Jorrer=
e, eor eifor wnfeem #wd. RBl =T @TeT
FTEETa®  d%7  (Commercial Banks) Iard, ST
e+, @Il oo geaeft sty s mresT
ST ST T ATHTT AT Sal TR0l T sl 9T

ATATLEAT HaT LA,

FTHaT dgFT dw1 (Co-operative Banks) IdTd,
ST fAorwa: gTHior Sfur  srefergdy AR AT,
AAHAET AT T IANEMAT ATHF HIT FATd. T8
TTeTerR ATHTOT o7 (Regional Rural Banks — RRBs) aT

T AET=AT [ARTETATST E6ATIT FX0ITT AT A AT

g ST SorTett oy sag R



T SATTOT UTHIOT SAFAEFTAAT FSTIRAST Hard. AT

TaeTe ST SfTTOr Ta< (e §edT A7 Sraahle 49 A qZasT

Fed AN AT AT FIAET=AT [ARTHTAT ATAAT IqTd.

FAT T I ST SHGeq= T AT gr fafaer
TH® TEHTAT STHAT ST AAAT T TG Hqedh THT T3
TAT=AT ATTHF € afor oamEmEet F Fard. Ad
FATERT AT TFAT BF AT ATIH, AT AT TgIE
(multi-layered) Ta&EATHT 3. AT THA=AT HqATg TAAT
Reserve Bank of India &F #&T s% #19 #xd. RBI &
TOOT ST SorTent e R, TRamT 9, @i HwOr Sy
FAATATIE &0 TS0 ATATST TATIRIT AT, AT =T
ST, TLHREAT a6 AU AT Foaral Al Hd
Fd. ATHS LU ATEIHT Fgiag RBI 372,

RBI =aT ©TeAT sSATaania® s&1 (Commercial Banks)
IATA. IT 0T ATASHH AATAIA, G SATA A SATTor
el dFT e wEia AAnedT Srarq. Av §F6 agd
TEA ITHIOT AN ATET SIS GadHT a4t
TN, Fol <97, &9 gEAqeo, Sfoea =agr Tl
HAT [LAATd. IT dhio q&T e Ah Haaur s&er it am
it faseTa Agarat T aeradard.

T gl s%1 (Co-operative Banks) IdTd. aT

SHT HEH qeaTEaY ATAGAT ATard A7 qEeqi=a7

RaTETS T FXATA. ATHI HERIT T, oogr 7egadr

srerfAe ST JorTett srfor sramg ¥



THT AT (ST TEHRET T AT TACHET ATHT TAAT

FSAT STEd. AT fAOrTa: awiy, T ISR AT JATHOT
AT ATRIAT SATIF TS TqTa.

T WTIAF ATHIOT ST (RRBS) IT ITHTOT ARIT=AT
AT FEaTETaTar T F0TT AedT SATed. AT 9T,
AT, ALSANT AT THIT FAGHTAAT Fol  ITASH
FEA adTd.

Tt @ fa<w ST (Small Finance Banks) sfor

e %1 (Payment Banks) a7 F4T ToHT=AT ST @A

ARG AT FAGEI=T AT g, @ o dar @@

FAGTAT 9] odTd, T YHE THT AZTT SAT THRTLOT SATOT

o

efSrea =ag e 3o F1Ew 9% aqm.

R d@r afr Tax R dor et
FAGAST Feed AAF T qrATqd graer=ar fFFraren
FTAAT IAT.

AT TR T AT FAEAAT TAAT I hald
FHITEA o ATHIT FAEA AHIAT THLAAT 3. TAF
AT SETael AST ATAT a T GEAT UHRHET
qOHaT GTgT I9meAT idE €, faww efor enfYw
THTALATHTS T FLAT.

G \LEQF
TTEATT STaT eI S9T=AT T e e

ATl qHHT aSrad. d AThihgd a=d Ghiord Hied
T =T START I, AT, AT A0 HAT AT

srerfAe ST JorTett srfor sramg M



FAEA  STAd  Fed  od. ATHS SIed  dTed,
TS ATHAT gId AT I9T=aT TP IaATd dTE Bl
AT EeIT AIHFedd Jor=T ol Yarg TEd ST
AT SEg qiera a gay a+ad.

T UTHIOT (T gt WWIT omET JuSH |9
TALTATA ATRAT AT FAT AT, i qaraa=r=am

HATEAATAA TS, AR, ALSATSHH, AlgAT Tag-a1grey
T AT AT AT Iuerey wEA faedr S|, A
HHTSITA T T Heeh AT TeF TATgId gl giard.

RfRes &, uduw, dAEmesa dtEr s UP
AT A A aTdd, Tas® Aror geierd
AT AT, THF dAToT HGeqT HgNTe HI=0T, Ja= =547
ATTOT ST |l (@A Tds! 9gred F¥d.

TSI, AILAIT ST SAGEAT gI Q9T=AT MH
=, TohTe Srfor |TaTSTS A EToT ATemEd s U wrd
T
1) T AT T AT TITAL

ATLA T SATaT SFAFEAT ATRIRS d9d STHT Hied AT
=T ST S, Ot F AT &A1 FSl v
FIA. AL AoHT THT ITATEASAR FIATT ATILAT ST
SATTor SAfre AT =T e,

2) FqLAST T AeF fawra
d7 g =T oadea F drEaTT ol

SUASY FEA AT, IANYS = glul, =991 d1evl,

g ST SorTett oy sag ]



ATETST Aieaedr W sfor TeReEHdar gror a7 949
TTETHe ST SHaeA=T Tgard qrHFT o
3) st @wrae (Financial Inclusion)

TTHIOT T HA T AT ST AT ITASH Feeel <07 B
SATERT SAFE=T F3T HFT Mg, T ST, TI-T12T
T, TSN Fst AT TG AT ANEHEAT T
AT TaATETd SAToTeT ST,

4) RfSreer 7 srgfAs sTagr Faw w70

g1 Bforee 4T, vduw, ewae 4T, demea
T T UP| 9T3&AT gaeT 334 SAagY STag, gaierd oy
TR FIATT. AT T TATaN T FATATaed FHHT 1.

5) st & T I Rg=ome 9ga

ARG AT el FAAEauas  Ro=a1
FAAGATAINT TSR FLA. Fol [FdL0 T TSI AT
ATEAATqH Hens  Ha=mr, efds §qaa erfor &5
TEUATT HEd 3Id.

1.2 =T

o &7 : 3 T ST ATESAT

o  ATEQIAS T GEHIL Shidt 14
T : ol 7 ST ST

9% o UE A "@eAr smg S Avwimed Sar
(Deposits) T AT AT F9m=T IYART w1 (Loans)

T AT aauEETet wd. dET g=d qererd

srerfAe ST JorTett srfor sramg 9



SATATH HTH FHLATT TEF TLSAT AT T I FHeed
AT, T TTAT IATI-BATUAT FAH, AT AT TA]
FAAATT. ATHL AT AFATEAT Teqe4 (Mediator) I
FA FATT. o B TH AgATHl @0 €T g S
AMRIhgT o4t THRa Aoy 7 A= ST &<
Tt saara sAfor IESAT AT 98 Fevar= gt
IqTd. qTHE IR, AT, AdHT AT AT TEhi=T

ATTAF T TS SUTEA 9 Fa9T AT AT FHLAT.
S §F gl g9d A0 A IET SASOHT TF
HEATHT FST T2,

Jfeam™, dF7 offdw Fag gaAw ofor gt
FAAUATH HTH FIATA. AT =Ah, TTHS, TEUH, LA ST,
HiaTse AT aor UPI FTETeaT sy qaer Iuasg
FEd 1. I TH qreaul, & |92or ofor =av =Hage
SIS o G gIard. 90T T ST Fdes T8 SquaT= [SHTT
A, sfeEer=aT AT atha JfHsr asEuer uE
AT HEAT A,
=t =TT (Definition)

ot ATEAT Aeft 3 FT & & U &< |9e7 g
STt ATRIhE Sdl TR, Sl ad S0 Ta< eAfas qar
T,

SIEAUT, TRl A TH dohd g9d FguE STl

FATH, o qUAT a9 qIrd Sad A7 ATaY TRl

srerfAe ST JorTett srfor sramg ¢



=TS (Interest) Id. ATATAT, TTAT =X FhaT FEATIE]

AT FEq @El HOAERT GOl S AT, 3%

TRRTAT HA AT TFEITT TH ITAse Hied ad.
st e e, 1949 T -
“Sh TUTST 79T HEAT STt ATASI SAT TR AT
ST FA SAT TATHILOT AT st <07 TAFATILATH
Tatfaq 7ga @1 fafay st far sete aan. a6 9

gAYy, faer 9wur, sfadred FEgR, Tduag 99

FTEU, A(HT rAGT AT dH FAT IqTd. ATHS F<hI,
Ao ST Brara.

TEH AT ATHAEAT HgeaTaT gaT T Hd HLATd.
THT ATSAT AT TAd HLOMTAT ATRIHST 98 STHT Hard
AT ZEAT AT AT Fef= WS sEeedr A<hl
SYRMAT FEAT IqTd. AT T AfdF  harwar
ATEATd, ICATET F ST AT Zrar Sior F9m=ar ugor

it e =reT e,
A TH

ATLATHT o (T SFEAT 3Tcaq faferer sfer =am9e e,
T FAEAT Hg T o, ATAATAG AT, gLl o,
TTGT ATHIOT AT, A & ST, THE ST AT geaslt
AT ST 3T THTLAT THTAL SIAT. Tdh TRTCAT b |

IHFT RTST SGA AT FATSATA A AT e T qof

g ST SorTett oy sag R



FLATT. AT A9 ST HGT AqT=AT AHF AFRETAT AT
AT SATTOT AT qHTA9 ATEadrd.
1) T o= (Central Bank)

ATEATA S %7 % F2urel Reserve Bank of India
(RBI) g. & I9MATer OaTq HgwaTHT b oI of dquf
ST srae ME|e anfor A= #3q. RBI I@-auas
0T @, I (Currency) ST F¥d, TThT = q15T
ZEEATIIT Fd AT AL T TAT dhi=T S0 FgUA Fd
FId. qHA feE 2 @ € RBI AT Y@ SETEad
. WATd T &% T2l Reserve Bank of India
(RBI) a8 ot erm=ar dqur afer sufor fo=far sae=
=07 7 F=me FEoT Faig §€ 9T og. RBI =T #4191
U 1935 TSl FOATT ATl FEATAAT of @resir
qrerhi=T 2, 9vq 1949 wer o wrdefreer wevar
AT for T quiger YTy et e, RBI A
HATAT H{as I oTTe.

RBI = Y@ F U 9T 9 9 99 (credit)
A= aur. ff FemfawEE 4o (Monetary Policy)
T FEd HgNTe HIATT Sad AT i e e,
RBI 29T 2T ST FX0ATH ATAHTT THAAT TehH T FEq

A, THF o TChT T 15T HAGEITIAT FLd AT

AT FAGHES HqAT T@UATH Had FHd.

RBI g “F&i=T s TgUA FHA Fid, T q9

TIATE JhT RBl %2 @Td Sadrd 07 TS IS<dTy

srerfAe ST JorTett srfor sramg R0



RBI g &l 9qTd. T84 i “GLREAT dh?” TgUAal Hd

FLA, SATHEY TLRIEA GTd FIEATIH, Fiol HAGIT AT
AT FoaT S0 A= T g,

rfdram RBI 9r&e=r #siarar (Lender of Last
Resort) U 1A FXd. FEUNSIA HIUIdial dd rdH
=it ar9eeaTd RBI fa=t #aq #¥d. RBI ST e=ma<
q& ATg ATHT G FLd.

AT TFE RBI & Fd@ TF d T Hq07 q9T=AT
AT e T ATTREa 3T, St il A, =53
2) SATEETA® s%1 (Commercial Banks)

FTAATAE ST AT T AHET TAT 0T
Fage, Mdr gEamaeer sem gy #ar  qRaar.
FTAETAF SHT AT AIRAT AT FTFEAAT FHOMT AT
STATd, FTLOT AT I TIATHT ATh, SATITL, AN A7
Hqar gl Hafeq sEarq. AT dFT Arwiwed fafay
THRIESAT 34T S % F9d @Td (Savings Account), FTq
@rd (Current Account) sITfor fgd 54 (Fixed Deposit)
TRTATd AT AT =T IUTRT Fr TUATHTST FATa.
FSI (AT ATETHTAA AT SANTE R, STAAT, QAT A7 IR

ARSI Tf VYl Had endld.

g e ST JOTTeAt STTor SaTe R



TR dHT  AfAF Fage Afddw qad
FewamEel fafaer srgfAs g Iamd. a1a Sedde df&T,
qraree i, vdhug 34T, Sfaefrfee F1E, diqaarsy [t
Zeqige (NEFT, RTGS, UPI) Ti=m sam&er gy, o
qEgie FAagr F@e, T SAor qaEs® .
TS TG TAEIA  dAaetad wHI gred  Rfea
HATTEAAT ATAAT (o

T AHT Fq@ AR HHauITRAT AHIAd TG AT
sr=aT At faeraTa AEeaT ffHeET aadra. v

SERMET TS qddld, "|°|h|"| AT & glvTH Hd

N COC O
cpedld 3:“'5 CISHITATAATAT Alelql adid. dd™ denlL=y]

fafaer o= sHAasTant FATHEAR! AT g
Sl

ATFAYIAT qHFA AT TH@ THR ART—aATaS T
SATH ST, GISHIT GATAA ST ATTor g ST, AT 99
THRICAT dFT THATIW QTS AF TagR GBI
ST ST Arfye T3 TEUITH HEd FIAT.

AT THY ATETAS §FT AT Hdes AH 4T
AT HEAT T, T 9T=AT ATTAF IR ETST Ageaqor
TNTETH SUTAT THE HET 312,
qhTL
A) TTaSTH® AT ST (Public Sector Banks)

T SRALT GLREAT HIST BEAT S9ar. 1 s

THTALE 0T HISAT FHUMER HaT [Eadrd. drasiie

sregfae ST yorredt sy yag R



SATATA ST FEUTST 79T ST SATHET qehTeAT (FHerva:
AT g¥anTeaT) BET (stake) 50% T&T ST*q Q. AT
TR AT STOr ST HISAT THIUTG OEhThs
FOd. AT AT SwiA FIHT Reserve Bank of India
GENEGEEEIGH
% (Stake) U F1I?
WH (Stake) U Shd TLHRTLHAT HTAehT Fohat 2T,

o ST HTHITEHS 50% TET STEq A ATATA - T s

HTESI (A QAT o HTAAT ST
o  TLEHAT AT GFT TS T ST AThRHedTIT

(public welfare) =T&TTd =& HTH FLATd.
TEST A AATAIA ShidT A19s=T (Features):
1. G [
AEHAT HIST TATT FEAl. IT dRALT qgeard [,
STE T Fordled, AT (a1 qei9 o1 98 #70, §

FAHET AT GRUIIATT Hdol STard. ATHs I S
F9TT=AT AT ereorTeft FERTT T FEaTa.
2. gferaar (Safety):

YRR SRHeT Sacell THA qoAAT SATeh qrerd
WTAAT STd. 0T AT ST GLRIEAT 29T (guarantee)
FHd. ATHS TTgh=T AT AHiaL AATH AT Sear Arfor
AT THeTeqqur ATl F=d I Saqrd.

g ST SorTett oy sag EE



3. gTiT 7 AT A
ACHTET AT qTHIT AT A ARG gqTET ITSA
AT |AT Tgr=adrd. AT A, TLSAN, TSI

TTHes ATHIUT THHAEAT TSTed 2I0ITH Had gid.
4. grasiae fFamae <

T ST &I 329 F<h AR FHTAU TGA AT AT
AN FERTETAT ST <07 g7 T8al. AT AT T,
HEIHAA 1A AT AN TAT HE=d Fweograret fafae
AT AT,
5. RBI fAaw:

aFT g7 Reserve Bank of India (RBI) =aT
FaHiE™ #1F F2ard. RBl dH=41 FHFHSET @1E
A A0 qFTF F I T AREeF a7 ad. TS
FATHT ST T, TTEeTa ATor feeamaTg 1ed.
B) &SIt &A1t 7 (Private Sector Banks)

TT AT FISRIT ATAD AT STHA TTSHTTHAE FaT ST

O\ " o\ o o )
dqTl=eh AqheTqTHTIOT T YT STqTd. EIST SATATT Tl

(Private Sector Banks) aT 19T T 3gd SAT H&dd:

TSN SA<hl, STANEHE T [qau@HaTe Ti=aT A=A

AT, IT SAFHeT TEARRAT (e T AT TEdl, ATHD
T FAAEATIA ATF: AA=H A0 FIAAH TFATT bl
ST, AT S THE Seg RIS AEHHAT JAds, qierd
AT TS(QIT HAT &d AT FHEI ZMA. T ST AT

e o fohT SOTTeAT SIfor STy £3 1



TAATHTAT HISAT THTOTEY ATIT FIATA. Zedde T,
Hqrarse o, RfSee e, vduw feas anfor 24x7 &ar
TEREAT qEgT I0I7q AT AHE AT Agd. Ao
UTgehidT AEERT, aar Sfor qaEsd® ST aqad
Hedr. 8=, AT S ATgah-hiad GOET I adqTd AT
T AT AT T AT A Fed arserd TTdica
e AT Feara. el ST S <@ Reserve
Bank of India (RBI) =47 [H==0mm@Te(l FTH Fard, ATHD
AT=AT FAdGdIg geieraar arfor Fae=r o gt
%ol ST, HDFC Bank, ICICI Bank =fer Axis Bank &f
SN ShE] THE SETed0l gd. AT FHY, @Rl

ST ST ATAT=AT ST &aATar seffeh, Taeics
SATTOT ATEHITHAE TAATATT HEwa Tl SHRT SSI1aard.
QTSI AT SRt AfAs=T (Features )
1. TR{T ARt (Private Ownership)
T dRHe dgEed BET @il [aauERRTET
AT AT FLRTEAT TeeaT wAttad .
2. YTgH-hixa a4 (Customer-Centric Approach)
TTEHHET TR, TTATERT AT Toa1T TAT 019 qY
=T ST,
3. smgfA® dAs=T a9 (Use of Advanced
Technology)
ZexAe AT, HiEea s, RRed 9Hed, UPI
TTHTLEAT 4T ST STHATT.

srerfAe ST JorTett srfor sramg W



4. s/ Aot afF T (Quick Decision Making)

FAEATIT A THF TS Fol HoRT F A< Aoy

STg Bl ST,
5. Treicaa® 94T (Competitive Services)

AT AHeT TTLT FLOATEET T AT, AFE T
ATRYH AT faeaT STara.
6. Sg Frawwar (High Efficiency)

FIHHTS ATF AT, AMATT AT TTOTTHRTCF
B
7. THRT-hfea SRE (Profit-Oriented)

0 dHT TR WoauEEr SfgEw 97 q, T

TS TTEF THTHTGT HgTaTd SadTd.
8. fafaer swfefs =t (Variety of Financial Services)
Fol, aau, &9, wiee #re, Sfe Fre ser o
4T faeT Srara.
9. AwATETH #1F (Regulated by RBI)
a9 @ dFT Reserve Bank of India =T
FEHiE™ #19 Feard.
Y@ Sarg<ur (Examples)
HDFC Bank, ICICI Bank, Axis Bank
C) axasft ¥&T (Foreign Banks)

ATARTEIT FFHAT ATRATAA ATET A AT AR

AT HAT qEadrd. qeeft s&r (Foreign Banks)

TEUST AT ST SAT Hobd: TA¥ SOTHET TITIH AT

srerfAe ST JorTett srfor sramg R%



FHATT, I AT AEATT A=A ATEIge fhar Trafae
FATAATETE & 0T HAT TLAATd. AT ST AAET FqLTa

FEALT ATATHS AT ANMAdw @ STSer=T Jia0

AqAT AFAl. AT AT AAET AT, T FAT

=rag¥ (Foreign Exchange), fRaia-smama feqzaeT
AT sgargrT FaeaET (MNCs) &aT v e grefo
TEATT. IZafT FHT IR JIeaT STANTEHET, HIGE
T AT g S Tl qTghiaT qaT aqrd. T

AT TAATATAT ATIL FHeed AT, ST SATTOT ST

TST=AT HAT a1, TEH, STEda dedhfes a7 dT A
LTS SAAF GG GaAH Fard. 3argeud, Citibank
AT HSBC AT ATRATd e Y@ TZasll T sed. AT S

ATLATT FTF FLd AFqAT a<F AT Reserve Bank of India
(RBI) =a71 Ao & M=mmaTet &1 #eara. RBl =1
FIHRSAY @@ 5ad, SAHS ATdSF [Fo=ar  afor
TTEehT=aT f3arT= HTeA FEATET g, A9 Thre, Teaeft
AT AT AT &7 AR AqAd, e el
STTOT SIS ATTF STt J&TH e Hgaqul STHaHT
ESIEGIGH
T

®IA % (Foreign Bank) ¥gurst 7eft s St wamem
et Jemq AiEviiga (registered) TEA 9 T gEAT
TOTTT ATTET IS & (T HaT <.

g A ST TuTTedt STfer sarg Q9



T STeaia:

ST o qEaTerT (Head Office) WTRATATRY g, T07
AT ATATaRT W Fd, [T | oF Fgorard.
SEUAUUE

1) Citibank

2) HSBC

3) Standard Chartered Bank

T TGAT JFT TTT & ATIT q07 ATaraal
T TTET 3T,
B SRl AfreST
1) SIRTTas SRt 9 #eigq Aea# (Global Presence &
Strong Network)

sl AFT AAE IqTHES FELT FHATHD AT
AATET qedeh Holgd Aqd A0 STHTfde &qa< qar
JUATHT SAHAT ST
2) TG F@M F AQOEE  FEgdi Wi

(Expertise in Forex & International Transactions)

a7 %1 Foreign Exchange, fata-smamd =4,

AACTET <%, T899 Letter of Credit 3for Guarantees

STATSUATT qosT STEATH.
3) FTIE T TGUPT HuAia¥ 94 (Focus on Corporate
& MNC Clients)

Ead:  HISIT  SIREET e Multinational

Companies (MNCs) AT [E9rT T HaT TXaedT STard.

s ST yorrett sfor yarg Qe



4) ygf@® dAN T Sg <o+l |4t (Advanced
Technology & Quality Service)

e sfEwT, qfera AqaTed SFagr A g,
qTF T ATAATAF AT VAT AYAF TAAHTAT ATIT
AT STT.

5) SAATOET ATIAT 9 T fdi® 9% (Support to
Trade & Strong Capital Base)

Faia-smaTa sagr gad frograret fafag gEer
AT A0 A e a d Wigadie 941 AT

IECIGIEE BRI
6) Hatfed aTET STa 9 A=\ (Limited Branch Network
& Regulation)

AT SFHM=AT qAAd ATET FHI FEATT (T
HISAT QTgiwed) ATTr ATLaTd H13 HLarT Reserve Bank
of India =37 === e F19 AT,

IaTg<er (Examples)
Citibank, HSBC

T AfACeT s TRt ST AarsAr dfhT g
SITfAeh FS=aT Hqar SAfor Aqearg i s sqaarin
FTAAT T
D) w&®r{t ST (Co-operative Banks)

HEHTT ART AT FEEATSAT HTARISAT TEATT A0

gl dxardy FTdaqrd. It Afore gumoraes e

FATATST AT <AqTd. HgHET afT AT “HgahiT qaras

g e ST JOTTeAt STTor SaTe R



ATATAT S0 Agd. T dHhid ATAF  Tad:  HIe

(members) EATA ATTOT TIEATSAT ATTAF TLST IO FL0]

oF T e 3T A9d. T FATEY g7 UHHT gq "9
TEEATAT ATHATSTR o T forshTer |rerr g (fesh "gars
T ST, ST HEeaTAT A==l SITeehTT Sedl, ATHD
FEEATAT ATHRIATET T T AT

AT SATATL SATTOT FEAHAINT ATghiAT FAT aqTd. AT 94
G, q&d 54T, Fof, &l Fol, T, AT Fisl ScATE
qEgT adara. o wnma adt 7 g e
AEHT S AN TS g, a¥ U8l AT g™
SAHTAET ATF T HLOITH HTd AT FLATA.

HATATHES qEHIT ST T THE THOT [AARAT ST
qglt agwrt &%1 (Urban Co-operative Banks) strfor
TTHTOT RIS

Aaee qgarl s s (Classification of Co-

operative Banks)

HEHIL AT 3 T TR [AHNAT SATAT;

1. agqt "wg&wr{t d&r (Urban Co-operative Banks —
UCBs)

IT ST TETTHLT (urban areas) FTH FATA

UTaeh: AT, A HAHT, TIHLEL Al

gfasm: saving account, business loan, home loan
IIg V. Saraswat Cooperative Bank

srerfAe ST JorTett srfor sramg 30



P THF WX (single layer) EdT — 92 UTgHieh =798
2. ITHior Fgwt ST (Rural Co-operative Banks)

a7 d&r Ao ArTETSt (villages,  agriculture)
SEKIGE
P ATHET 3 TAX (3-tier structure) THaT .

> Rural Co-operative Banks = 3 Levels (Hierarchy)
(A) State Co-operative Bank (SCB) — T X

i dTd aL=T1 FaZ (Top level)

0T TSATETST FHTH FLd

District banks &7 [T (funds) &
(B) District Central Co-operative Bank (DCCB) - fSegt
LS

ERERE EHIGICEE]

State Bank FgT ¥ =

T T ATq@ A AT oo

¢ TEUTSI: State - District - Village 3T flow
(C) Primary Agricultural Credit Society (PACS) — T
LS

AT dTd @Ter=1 &< (Bottom level)
o qamaieft §
A HTST F9t (crop loan, fertilizer, seeds)

AT WAL, HEhl hT TMEEF Tqa i

THTEe (Financial Inclusion) aT@as HTSITAA gad &

g ST SorTett oy sag R



TEARAN T HESHAT AU ST 01T Hgeardl SHET
ENIERIGH
T
1. gl ggat &&r (Urban Cooperative Banks —
UCBs)

AT FFT MET AN AW ARG FF FIAT. AT
q@adrd. a7 s&1 Scheduled AT Non-Scheduled et

THRIT AT STATd. Fel sl THT TeATd a¥ Flgl

A TSATHEY FTH FLATA.
2. grior AgHT ST (Rural Cooperative Banks)

T AT TTEAT AT AN ATRErer Hd
Feara. fAerwd: aasdt, FHT & artor yrHror EEwEEe
T ST FSLAST FHIAT.

i) TeqFTS( I TIAT (Short-Term Structure)
a) Primary Agricultural Credit Societies (PACS):

7 e AT IS TqOET w1 Fward s
b) District Central Cooperative Banks (DCCBs):

7 Rregr Tqaay &1 F#ara aror PACS T T
AEHIT oF A=A AT TgUA HTH FHIAT.

c) State Cooperative Banks (SCBs):

T T FTEUA qaTg HqeAT dgT TY0 dgantl
ST SEed= qH-ad" FHeard.

sregfae ST yorredt sy yag EX



ii) EresTetier AT (Long-Term Structure)
a) State Cooperative Agriculture and Rural
Development Banks (SCARDBS):
T ST TAAL LTHFRTA T FAILAST HLAT.
b) Primary Cooperative Agriculture and Rural
Development Banks (PCARDBS):

a7 Rregr FhaT aresT TaaaT w1 Fard Ao 3y
TITTHT THRTATT o] < Td.
gAY ST AFAreT
1. HEHIL AT TR AT

V]

AgHRT ST “UF 9eed — UF §a AT ATRATEI

TaTaT FT FATd. TdF TSEATAT AT ATIHTT 9T

AT F&Eq= AT dohd ATAH AT, ATHS ATEATIATT
TIRELTHAT AT TFHTT ATEal.
2. gEeg-Sfeq 3fee

T SHET T I2q AR FHAE THA FEEATH]
AT ATHTTS (s @79 g7 T9dl. o Saed

HIEA =1 TSI 94T 9 JISAT Tddd, SITHD A=A

SHEAHTATT LTI gl

3. TS AFTaX & F Ui HIAST

Xy

o S [N (ol enN
Ho P ol ST AATYLATT HAM[ad AHATd, ST

#T TETar Sregr, a8y FhaT 1T, e AT AT E Tl

o C
AHGT TR AT AT AT TATHS ST TEIAT ATAT

qTd.

sy ST TorTedt sfor yaTg EE:



4. FEE FS1GX WX T AT F THTALT
IT AFRT AAHL, ALSAN, FREOELT AT A

FTITAET T T TeIT THHAT ol Iqed Hed adTd.
farora: ITHIr T qES AT SaATE dfENT JUITe
AEAN %A (S TG ATATHES AT Agea ol
TRTET .
5. fafaer S aar 7 7T areT =t

TEHILN ST I9d @, qad 5al, AT Fsl, AGaTT
Fot, st AT fafarer ¥ar qaqrd. sar Arar T g1
AL ATATT FRUA dTedl STal har AT
AT TEte et Saar Sar.
6. gt =T sae

TEAl dHT qeAd: gl STfor UTHIOT Sterm &+
THRETT [9ReT STara. A=A FaeaY Reserve
Bank of India (RBI) = sf&=T siawiq FHa=or @, a<
IOt T HFAEATIATEL 5T Hgal? [ART @@ Sadrl. a1
Fedl M dfET sorret stfee foeqas sufor gefera
=,

T ATACTqS Tl ST eqT=® G s
TAGHATANT ATATHTST HgeaqoT S¥dTd.
E) W= arior ST (RRBs)

TTRT YT AT Jeaa: ATHIT ANTETST €794
AT ATgd. AT AT 9 HIHIT AdHL, FUT HIHAITE SATCOT
T FREACET &9l <drd. IT ST 6Hx TR, 9

srerfAe ST JorTett srfer sramg 3¥



AT AT ITATSTS o AT Hqh ATAG AT STEATd.
TTeforsR ITHTT ST (RRBs) a7 f&orwa: yrdor qrmdier
AT ST QU7 FXOATHIST TITOF HX0Tq ATAAT ST
A, ATHIOT  AAATEIAT dohel <o, qqHer Ao
FITE, AT FRF(T AT ALSANTET Fsl GrareT

SHled cped adld, sqlH®D T=AT a1 EIGIES 1:||3:“'3|

EEICIEIECICEIRE

AT SHAT ATTR GH E@EATAT AT, AT g
ALEHIX, TSI GCHIT A0 IS S (Sponsor Bank)
AT GEATT FHaAl. ATEOE: g q<@rEr 50%, T
TEEHTAT 15% A7 AT Sa4T 35% 14T fRear sreran.
T qs RRBs AT GG qT8as J49 ATIETAF
ST et e,

RRBs =@t Reserve Bank of India (RBI) sffor
NABARD Ii=a1 fA==marelt & Feqrd, e i
Fag o o Famaeg swara. Iargeen,
Prathama UP Gramin Bank I U& Y@ JTafa qTHI0T

HAT THTL, TTTAF JTHIOT T qTEor qmmra sffe
qaTAed  ATEgd dr, ATHIOT JFNT AT EATHE
FATAEAAT ATAAT AT HgedTdl HHT  FSradrd.
TT9T JTHIOT T (RRBS) AT ATHTOT 707 T AWM

g ST SorTett oy sag ER



ATHAT  U=TE  deT g9t SevgmEmer  oredq

Hg<aT=aT AT STATd. IT A= TATIAT ATHIOT AT
ATTFF STFATTAT FHT FoAETST rfor St giagr s
AT IR FAUATHIST FIOATT AT, e JebT AT
S, AT dt RRBs TITH® TTAcbiaT dgs Iqdsy 94T
AT,

IT T HA% FS JUATAT AATRd G a9d @I
IISW, Al TSRO, Q9EEEt fE F,

FAALSEIIIETST Fol, HigeT d=q AT (Self Help

Groups) & Aad, T8F LRI ASHHT AHAGATEIN
(& #t DBT - Direct Benefit Transfer) ITETEAT J9F
AT qAdrd. ATs G ArEeEeddr  ardE w9
HovaTe 7T gid.

RRBs = HUET U ATACST FgUNST TTHE AT
AT TTEE IRTEAAT q4Td U%d "aT Q9. ATHS
T iwed faeame ARt grar swfer ST 3w arear. am

AT FHT AT ol SVATAT TTA HLATd, SATHD AqH
ATTOT TSN ATTF Haq qgsT ITee gidl.

F9T ThTY, RRBs ATHIUT 7i=qa=adT ATaT 23,
LS TAAT aTegd Sror offds gHrEed aogd Hed
ATLATAT FANNT TAHETT Agar=1 T asaard.
grafereh FTHr SR Afssr (Features of RRBs)

1. ATHIIT T AT TEHiaT A&

g ST SorTett oy sag 3]



RRBs #{&Aq: UTHIO, T[MH ANMAIA AF, a9 9
HHTT AR, FUT FEAAR, FREOC SO TSN
AATHTST FTF FLATT. ATHFH THTELT AT a1 Jar
2. T GAGT T TGS ATIAEC

ATFT T AG ATHTAAT FHT ATHAELT ol ITASH

Fo A AT=AT AT TESAT IOT hed T SATATd.,

3. HYH ATt AT

RRBs @&y g A& (50%), T T (15%)
STTOT YT oo (35%) FTAT HI<h T STEdl.
4. TTA IS ET qaT

UTgahi=aT AEETST TITAE AT JTILAT ST Tior
5. TR ST sAerasravit AT

DBT, SEed AGHET TEREAT TLHET Tl
TATATOr TaaedT Srara smor RBI @ NABARD Ii=am
ATTGTHTETAT TH el ST
6. Faifed e T YT AT TR

fafers weemEa 1 FIAET AT, TS T T AT

SRIRTAT ATAAT I3 ATHIUT STHHAEAT TG et | ST,
F) @ @1 s/=1 (Small Finance Banks — SFBs)
9 fa< %1 (Small Finance Banks — SFBs) T

ST THTSTAA geATerd AT SATTAHGSSAT FATAT TEHi1

T AT IUTT FEA IUATATST TATIT FI0TT AT

srerfAe ST JorTett srfor sramg 39



HAlgd. dgld NI, Y&EH AT, EIFLISHIT FHLOML °¢|Tfr)\|,

AAHLT ATTOT FHT ITqT TETAA AR Tl AT AL
ATt qiaem 307 g e e 3ty og. s auraee
(Financial Inclusion) aT&=dr gT AT Sh=T 9@ 2q ATz
SFBs =AY ATAATIAF SHITHTO SAT T h1E T,
T GTd F AT T IS AFHATT SAT07 fafere STHTe=T ol
I3 AHATA. T AT T WL TG THH=AT Fola< A7
TTHITT T A-MZET AWM ATEHhia< ATl T AHT F&H

o

a7 (Microfinance) &aTqa R&fHa  ATeAT o\ ®

HEATITYA ISATH AT 2.

@q a7 %1 Reserve Bank of India (RBI) =4t
AT g REEumETet F1 F2ara. RBl =T iSad,
@G Fd. 3ag<ud, AU Small Finance Bank sfor
Ujjivan Small Finance Bank 3T \Tzardier Sqe @ fa=

FT THY, @ O dFT AW AT ATAA]
TFA, TSR ATEdA ST ATIHgeedT o geahidT
T TATRTd ST 9TT=AT St (aahrend Agarat ST
ESIEGIGH
3fars=r (Features)

1) arfei GHTALAT T AfSrq ATgHat

Small Finance Banks (SFBs) HHTSITd I geferd,

FHT TS e, T T F&H IANRT, AqRLT ST TFALSIT

g ST SorTett oy sag 3¢



FLUTAT SAHIAT STTATIE ST SAFEIT TTHIA FLUITAT
TT IAId. ATHI F ed-9g4t AN 9aT <3 e
TYTAT ATETTATH Hg<aT T FLdTd.
PIEMEENERICIE R EICER LY

SFBs H&ad: ®HI w&wHAT (small ticket) &St adTd.
qed, g 3N (MSME), Qrdt enfor zaw semer &=
HISIT THITG FTRas] Fed A=A faamEmer Jeer
<ATd.
(3) St ATt glawT

a7 ST F9q @1d (Savings Account) T TS @Td
(Current Account) SHETITHT HEET IqTd, SATHL ATHT
FATRAT LT T9d 9 AdRIT HL0ATHT qeff Had.
(4) e dfEwT aar

SFBs FsT @ SaT ATEIEae (&HT, UHe HaT AT 2aT
A ST gHaeT a1, ATHs ATeH=ar a9 s
ST WA [SHTO(T 7 FIard.
(5) ARG Pt 7 e

aq% SFBs AT TAT=AT HATTHRIEEAATH HEATHYT

o o0

fersh &1 SATeleAT sgd. a7 99 1 Reserve Bank of India

o o c s O\ c o
AT THIHATETAT v AT, IATHD FATAT HATGA]

qefera 7 fersamaTs o .

g ST SorTett oy sag R



(6) STNETE

ALSART

TSR T SeTETr
AT T SFBs TSR AT 7 e
ATE ATAAT qra. Iargeumd, AU Small Finance Bank
artor Ujjivan Small Finance Bank a7 i@ SFBs #Teq.
G) UH< %1 (Payment Banks)

i ST e AT faT S A A e, i
arsaur st Rfres T ey amd. AT, T #4933
TR ATEIA. AT AHTAT I29T ATTAF THTALT ATET 2T AT,

D

0

3Jal. Airtel Payments Bank, India Post Payments Bank

3fars=r (Features)
(1) FATRT St S0 9 st e Qe

THE ST UH GTdarhed  SrEdid Sreq 32
ATGTIIAH AT THTRTE rhaTd. IT o1 Fs1 (Loans)
T AT TG, ATS A FA q&qd: oar T
A HAT{Ld AITTad 2.
(2) s sxagrax Ay W

T dHT HEed g, UPL e o RfSes
THeaaY AfgF @eT Higd FLATd. ATHS ATgHiAT AT,
IR ATTor Shererq A= raeT Had.
(3) TY T ST GTd ST

THE SRAET GTd ISFATET KYC TR st |t

AT AT TEd, AT ATHAT ATHAT TSI AT

HATAT ATH =dqT Il

smegrfAe ST ForTeft sTfor s ¥o



(4) ST w1e gfawr 7 = fan

g1 ATM/Efee #1E e SITd, T3q Hiee wre«l

qrem et SA1q ATel. 8= I9d GTeaTaY Hlel THT
ATSe! Hed, SATHS TTgahi|T T=d | TTcaTg T (Haod.
(5) ATHITT T T TF
UHE AHT AT AR o AT "qaomEa af=d
AAAAT FAA FASHTAT TR IFA SATAF THTALT ATSAVATH
AT STHHT FSrraara.
o Airtel Payments Bank

e Paytm Payments Bank

e India Post Payments Bank

« Fino Payments Ban
& (Functions)
1) & 597 w0 T F1e0 (Deposit & Withdrawal)

THz ST UTERHT I99 @Ta (Savings Account)

SISTITHT e qTd.

o T UG THHA STHT (Deposit) F& ThdTd.

« ATM, USie fFar ATH-ATM R 89 #1g

(Withdraw) <tehdrd.

o TGl IHT =IO "AT (doorstep banking) @it
aTa.
o  GTCATAIS TLTET FHTel THTUTT AT (Hebd.

s ST yorrett sfor yarg ¥R



IaTgL: Airtel Payments Bank #ed HiETsd Ha<ax

AT GTd IFSAT Id.
2) Warse / st / | far ¥ (Bill Payments)

tHe d@r Afay ywr=r @few @ ade #ar
AT,

o diw, aToft, 99, "Earea "=, DTH 3. 57 98
AT AT,
o 9 TR AAATEA | HIATed HIZTL FLAT TaTd.
o JALHAT TAT BIA AT THIT IH TZUATHT TS ATal.
BIAGT: ATEAT Al [Hideid 99 9 dHe g7 2Id.
3) UPI g 49 g% (UPI Transfers)

e T National Payments Corporation of India
(NPCI) =37 UPI YUTTSTETE TRl 98 91599 T TR0
T .

o TETEA Aa¥, UPI ID AT QR FIEg 89 qroaar
DEIGH
o 24XT7 ST FTgl Hehaid AdgTE T gral.
o TEfeT (secure) ATTOT YT SHAT.
SIELT: Paytm Payments Bank 37 am9&d QR &

e THE FLAT Id.
4) DBT (Direct Benefit Transfer) &aT
eRT=AT Ay T 09 9 ATHTSIiT=AT gredTd

STHT el STTAT.

e o fohT SOTTeAT SIfor STy ¥R



o Faaet, foreagslt, 7o, MNREGA @9 T. %
GTeATd JqTd.
o HEAET (middlemen) FHT AT —» FEHATT FHAT
grar.
o TATHATSAAT dba¥ AT QU7 T&H Hobd.
TGN LPG FafHST 9 GTeATd STHT 21d.
5) e (Money Transfer / Remittance)
THE T UHr eEmg g et 49
TSAuATH T AT aqrd.

o U 7SR, THAAT FERR Ir=ATES ST

o THT TEEIGA TATHS T8 T ITSadT 7.
o Sorg, FRier snfor #ft g=E qEr.
BIAST: FeaTAT ATl AT HEd qlgr=Faar 4d.
%< (Advantages)
1) onfd® @wEaew Fead (Promotes  Financial
Inclusion)

UHe ST AT AMROAT SCRT HAT R r=adara of
arefT AT AaEdaTEY (unbanked) BT

o ITHIU, TOE, T FAEAR, S ATIRT TAET @
SEEI T gl

o AW FrETr (KYC) anmamE, amHe GadrHT

“len gl Stleel Sldld.

o  FTHT FTSHT (DBT) e GTeaTd STHT BIaTd.
o QTS AT FAuHaT FHT FL0IT9 7ad gid.

s ST yorredt sfr yarg ¥3



Seg:  India Post Payments Bank 3 FH
TTATHEART ATHTAT ST HAT (HesaTd.
2) RRfSres S_ar SuswwTET 99T (Boosts Digital India)
« UPI, AIET=A o1, QR FEg A& GHed FHedl
IqTa.
o ForeH (cashless) srd=raeaT fAwRa FXoame geq
2.
o A YTLE9T (transparent) ST Zeharet STEATA.
o AT REreg dF o AT e anorT
EERERTCIH
SITE: HIATSAZIY Flgl Hahard T8 SFaHT Hedl Aard —
R STTUATHT LT ATal.
3) 1 @=ia % aaT (Low-Cost Banking Services)
o GTd SASIEST AT SavamEesr F#HT f&Far g
9.
o A ok FHT SAFATA.
o omET FHT Ao RfSes far S e @=

o TR FAFGIETS AAT ST

o [

BIAET: FHI ITT AACAT ATRIATET ART AT T

IqTs BraTd.

e o fohT SOTTeAT SIior STy ¥Y



4) T ARG 98w SU«ey (Easy Access in Rural
Areas)
UHe AT AT ATHIOT AT G AETEST ST
AL,
o HIATSA AT SeAeqT Toal ot HaT e,
TR dT doorstep banking (I &4T) TqT4.
o UTEC SAITRH, FRTOT gHI, Usie JTHAT ATEAHTIA
AT ITA,
o URURE AR AHAT ARMAEl oMfdTw qiaem
KIEEEIGE
SITELIT: TTEHAT T T GTd HAg %A dl (India
Post Payments Bank #aT).
wataT (Limitations)
1) %t gfaer Aret (No Lending Facility)
UHE AHTHT qATd AIST TATAT TGOS AT Fsl <35 e
ATeid.
o UTEHAT ARKIT Fol, Taasl, ATgT Fol 3. FlaaT

o TATHS TTEHAT TAAT TRANE dhishe ST AT,

o FAFATSGI B FAET M FILO F(lqH [HBITT

TS BT e Ica« |ATd AT,

o  URUMHT, UHE SH=ET THT FHATIVATAT HIT AT

GESIE

e o fohT SOTTeAT SIfor STy ¥



SITELIT: ST TETAT TGHTAT T GIEHTST Fol g T4,

T T State Bank of India IT3=AT IO dhe ST,

Ui o Had HiE oOhd ATal.
2) ST wateT — T2 1@ (Deposit Limit)
YHZ R UHRT GTATd ATedd e 32 A9

TFae 9 Zaqr Iqra.

o HIZT aFATETST fHar qaaupehtardt v @ T

ATed.
o 3IF 3O TS A [haT ATFTATHTST &F 7T
ASABT 3.

o  TATHS ATEHAT HISAT THAFAT TAT dHAT AT
FLET AL
I TETAT A<hiche 35 AT FHAIA, T ql 99 THA
THE SR &9 T ATal.
3) waifea &4T (Limited Banking Services)
UHe AT qui-aaT (full-service) ST THATT.
o AT &, Hiee e, fheee Ruifsre (FD) ameeaT
qiae aq drerd.

o TTHEATT UHE, TEET A0 Ag| a9d ITdi4

AT FATRd 3TEd.

o FAF HAT Ui RfSed (FEarEd suaw sraria)
TAATS Flgl AHETST ATIT FST g Tl
(Farerora: aTtoT/ag ATHETSN).

SR o T JOrTelT Sfor yarg ¥g



T

e URURE &% = ¥4 ¥4aT (Loans + FD + Credit

Card)

o UHE ST = FTh THE + ST0E qaTA
FATRIAT ATIF FEAT ATHIA FHATd Aoy germ=ar Rirea
F ATfreR AT |I3T FTaWT ATadTd.
H) Scheduled & Non-Scheduled Banks
A) Scheduled Banks

a7 FFT RBI FIATSAT THAT ALA e THIAE

Fqara srtor =T RBI wga fafag gfaem fear.
Scheduled Banks TgUTsT 37917 FhT SAT AT ey a4
(RBI) FTI=Im=aT ga=AT A= (Second Schedule of
RBI Act, 1934) @®Ta® s@dra. “Scheduled” BT 9%
a~a F=ar i a1 g% 919 RBl =T St arda
(Schedule) wiacer g, a7 ITEId THTAT BIUATHTSN
dHT Fel TS &Y, farargar sufor A= 9= a7
ATET U7 edT dTigerd. Scheduled Bank oSt s1eft o
St @t =g &% (Reserve Bank of India) =aT
FEATER F1F F2d, AriFgeeT g9 7 fa2 sea afor
TTei=AaT BaTe TATATIO HTEA % 9Thel. ST9T dT RBI
7 SAAT 99 AT F HFHT IO Feard, ATHS AT =T
arerar 7 Aty g Modam. @mge a1 @ s

FersamaTs, qefera ATfur Aetea Ao SIara.
e o fohT SOTTeAT SIfor STy ¥\9




afrs=r

1) RBI a1 fRg=rvimaTsit #14 (Regulated by RBI)

e Scheduled Banks aT 9@ fzreg &% (RBI) =T
TP ETAT I HEAT.

e RBI T=amaY 9w, oo ofor AWEe® qwd AN
.

o =l quTEft (inspection) et ST,

2) CRR =for SLR Tr@vr (Maintenance of CRR & SLR)

a7 ST RBl =97 ReATER #1&0 @H TarE]

AT

« CRR (Cash Reserve Ratio):

FeheT fa=aT SAT=T el 9T RBl s 1@ T&F&9Tq
SATAT AL,

o SLR (Statutory Liquidity Ratio):

SHET  Fl W AERAT e THed /e
HIYATHES AT ARl IS Sl aeear (liquidity)
ATToT Rt e 2.

3) RBI &g &Sl gfaeT (Borrowing Facility)
e Scheduled Banks 5T 7@ RBl #igd &l oS
QMehdTd.

o 3N ke fFaT T 4TS (cash shortage) &A™
Haq Mo,

e RBI “Lender of Last Resort” ¥ FT3 F¥d.

e o fohT SOTTeAT SIior STy ¥e



o AT o RATH@IITEA AT T,

4) Clearing House gfa&T (Cheque Clearing Facility)

e Scheduled Banks AT Clearing House qfaraT fHad.

o T, ITFE . AFG s 9 HIY gIdrd.

o FHHAT FAZT TEHIA (systematic) TFAT TOT
graTa.

o I AT T A1for FeraraTgar ared.

5) &t TEhRTeOr 9 @t <9 (Accept Deposits & Grant

Loans)

o T AHT U-HAT ST AHATH:

o UTEHIHEA &4l (Savings, Current, FD) F&H&ard.

o TN, SATITL, 9T, SATHT TTAT FoT 2T,

o ATHS FATFEAT v ioT farewmer arer.

6) g framamgar T gXfer@ar (High Credibility &
Safety)

e Scheduled Banks IT sTfesgteIT HSTgd HATA.

o RBI =T MI=THes ATgahi=T e arear.

o AT TR seeATHT @Y Mo,

o AT AUT TRTHET TH SAVATH ITLTT <Td.

7) 3T AgHEed HWgwardt gf@r  (Role in

Economy)

e Scheduled Banks rg=aaeg=a1 fasmEmETSr 31cdd

HE<AT=4T 2.

o IFNTHAT FAaeT (finance) F¥aTd.

SR T JOrTeLT Sfor Yarg ¥R



o TSIY MTHAAT ATAAT TqTa.
o TOr=T WATE (money supply) FaFa wwvamd #aq
FEATA.

B) Non-Scheduled Banks

T ST AT ALATHLT TEATT AT AT AT
gfagr f@ara. Non-Scheduled Banks TgUTsT &19IT ST
AT AT =g o (RBI) ®=m=aT Second Schedule
(ZE=AT STEET) Wl FHTfE FHar.
RIS, AT d&1 RBlI =7 Af8Fd AqgAta Aiguidd
AqeqT{@ AT Scheduled Banks SHTOr 99 gfaeT Meq

AT

1T (Definition)
Non-Scheduled Bank &t steft % 312
STt RBI Act, 1934 =47 Second Schedule F& FHTEE ATeT

STt RBI =3T #iTat Hg<ar=ar sTer Il &3d ATal

3fars=r (Features)

1) RBI =4t Second Schedule W&X RIS AR

o TTH “Scheduled Bank” FUA i@ fHad ATal.
2) RBI &g #afaq giawm

o RBI %A F (refinance) A8 Hed ATal,

e Clearing house Hfa&T HAT{ad 3T,

3) sifegeaT #HT faT (Less Stable)

o WiEAA T TEIT FefT FHT o7 ol

o TS G (risk) ST 4.

g ST SorTett oy sag wo




4) FgT= THTUT %14 (Small Scale Operations)

o FTIF HATRT (specific region 4T locality) 3.

o HISIT THTUTT TET AHAT.

5) fsamaTgar gaa S|t

o UTga=T faamd Scheduled Banks T&T FHT 319
9T,

SEEA
FTel g Hg®l s&7 (Small Co-operative

Banks)

[N o (o] AV}
Al QldaolaC anld UL sed] Al

(SST=AT F@BTd qga® da7 Scheduled category #ex
Iara, @@ Non-Scheduled Banks ®I¥ &l 3T
e
Non-Scheduled Banks — #taT(Limitations)
1) RBI g+ ®a{faq #aq (Limited Support from RBI)
Non-Scheduled Banks AT A REreg dF gd
o giaem fA@a @, Non-Scheduled ST AR
fereg &% (Reserve Bank of India) #Fgd TAET
(refinance) T Tgs fH@a ATel. 8= “Lender of Last
Resort” &I #&q Uil Iqsy qqd f&har ocdq AATEd
FEATT AAd. ATHS ATAF Te=0r [T SAreame ster
FHET FqAAT AAF ATEATEaH  ATAgT gl AR,
oY, e HReT=AT FBTT AT S da TSUITHI
STFTAT A STerh ST

srerfAe ST JorTett srfor sramg R



2) =HT s+ fR9xar (Low Financial Stability)
Non-Scheduled &= 9iga« (capital) Jrfor TrEte
el o FHT ar, AT deaT fE qreET aie
IUATHT ATHT AT AAQd Sd. AT AHHET TEH
(risk) STTET STEA AT TSI AS-SATLAT AT=ATAL
FART IROMH Frar. TRy, 7o RfRada argwr=ar
AT (deposits) ETFATT ATATHT TFIAT TAF ST,
3) waifed 84T (Limited Banking Services)
Non-Scheduled T FAFATACF T T AT HaT
T3 TR ATRId. HISAT THIOTT ol [ad0H 9 [ wiee

qagr Aaifeq &I IqAsd AqATT. qTHA AT
FefSreet #ar ST/ UPI, HETEer ST Zeamel quraor faefad
T erhard. fafEe syt @t 59 FD, RD 99 am@ided
IO AHATA.  UROTHT,  ATEHET  AfaE gl
HaauamETeT AreT fHar Scheduled FFiHe @1 AR,
4) T faramaTgar (Low Credibility)

Non-Scheduled Fiax A=T o qora HHl
saar. A fEreg 9% (Reserve Bank of India) =T
Fedh RIFTET AT ATATHS qLrarddaza T At

g, AHS @6 AISAT THAT AT SRAT ST

ITBTETS  FIATA AT ATSAT TASATal HATET IdTa.
TTOTTHT, ST9IT SAhiehe ATEHIAT T AT AT TG THTT
FHT 2.

smegrfAe ST ForTeft sTfor s UR




5) waifed e (Limited Area of Operation)
Non-Scheduled %1 HgaT AATad W1 &1,
U €T (local area) ITaadaY FTH FLATd. cAT=1
AT AT FHI ST SAT(Or AT TRgeAT JrHior fehar
fafers AR 9aifad Teard. 99T 997 AT=aT §41
YA AEATd. TOTHT, 9T Si=T e (growth)
ATTOT ATEehadt HATIad TT&al.
6) Clearing House Hfaar ## (Limited Clearing
Facility)
Non-Scheduled &1 Clearing House Hfaem

AT FaEdTd ITAsY AT, ATD A [FAAT Thad
3efT 2o erar ofor A=l AT qAAT HHT ST,
TIROTTHY, TTEHET HAAGTE HLATAT ILHATAT TTHAT FHLaT
EIVEIETIP

Scheduled vs Non-Scheduled (=TT ©<F)

‘ Hel H Scheduled BanksH Non-Scheduled Banks ‘
| RBISchedule | wmmfag | JHIIE e |
| Reigw | o | il |
| Rra | ww | il |
| fwmda [ Ss= Gl |
STIATAS T TGHIL AT F1Y

HTIETIAF %7 (Commercial Banks) FgUrsT 7917 &t ST
TIHTHT AT, STNT-ATHT AT07 fafarer s et

AT [LAAT. IT ST ITAT AT ATEAAT FHUT AT

e o fohT SOTTeAT SIior STy U3



STATE, LU T I=d ST FHI0, Fof Qo Arfor e
FEAE AW FLO ITHES Hg<dr=l JIHET Feiradqrd.
FTAATAF A Fgursl et fa=iir §eaT ST AThished Sat
(Deposits) THTHTT AT AT SATaT AT &t (Loans)
T U\ (Advances) d. AT Ao & 3T THT HHATE0
FEA, T ATAILGL AT 9T i AhETagt TREe
SATd. SATAATIAF a7 srfaraedq A< 7eged (financial
intermediary) TUA FE FIATA. AT ATHIHST DT
o] Fadid AN [Ae wed A7 [T Suan

SN, SATAT AT FAT GAT=AT FHREEST Feard. I

i N CC N [N
SATAdTE, [IAIH a| CISHITTATARATAT ATl 1Hadd.

T FAHT FATATA Teri=T a1 Mot savamaet daq
Feard. fafag Fs AreET, SATSEL i BT J&r JEn
T ATEH=AT TLST U FATT q8A TATTEAANA AT
AT ST ATHES A @A, a8, ATFaTda® st
ARG AR AT FIATT, TEHT ATIAT TE2H
FIATT AT IAT=AT SAra FhraTar Tt aqrq. s
TASTATAT ATAL Tl AT LA, STAZ SATTOT TG o faT
HAT IqTd, SATHS UTHAT AT qredr Arfor dqur of&Emr
STOTTAT STTereh HSTad avd.

TeqT (Definition)

ey qear=ar dqd, “STadqTa® aF ol Tt
TEAT ST SAATHSA T TR ST T T Foi e T a1
3o, TEF At AfET e wad.”

g ST TuTTedt STfer sarg WY



TR S w1 (Functions of Commercial Banks)
1) wraf&s w1 (Primary Functions)

TAATAE AhT= T ITATHE FTF g AT=AT Afeqcarl
T AT ATATA. AT FIATHST ST ATTF A g
FAATT. TTHEATT I9 Ag<ar=l JTAHF Fd Aed — sal
TATRTIOr AT sl o ST <UL g1 13 QRIeSHTo Jiaedy
ST TSAT:
A) St = (Accepting Deposits)

AT ST fAfae Twe=ar Sa1 Taearg s
#it =9q @Td (Savings Account), I @&Td (Current
Account), fgad 3a (Fixed Deposit) I. & =41
TIAAAATST AT TS HBAATATST slohd OH SadTd. Sal
TR § ATIATAT S qaid GAsd Ao Jgear
TIAAATST AT TS WA ETeT sohd Sadrd. ST a7
SATAT el AT TSN IdTd ST JT Feri=m ITIRT I8
Tl SUITHTST FLAT.
S Y& ThTL TRIATHT ATea:

1. 599 &4 (Savings Deposit)

9 GTd g AT ANCRETST 9. IT Grearay

(ol anN o o
HAllad oqqglL spXdl ddld rfoy lgl AR oqlsl (<

ST, &% 3MUeAT odfed J9drETel AT 1A=l 9Tae

FLATA. AT TAA AT qaT AT,

R ST gorreht sfor yarg U



3fers=r (Features of Savings Deposit)
(1) = TicaTg (Encourages Saving)

AT GTd g SAHIAT (FATHT T FLOATETST [
TATT Felol STEd. AT GTATT AGIT THAT BT dgsl AT
FLAT Id, AL gdgg Afd® Oeq fEwfaa gra sfor
afersraTdt Aeft arsaor 9 2.

(2) =Tt vt giaET (Interest Earning)

AT GTATAL A ST(Ah L AT <d. BT ATAGL
Haq satuer (FD) FHt &adr, 93q AT @IeaTear e
FHAT, TS TAAAL Flal THTOTT Jcae Hesd rfor a9
AftwT T=a Arera.

(3) gferaar 7 fesarargar (Safety and Reliability)
Reserve Bank of India =aT Fa#am@Tel w1 H¥ard,
AT WTgdi=T fTamm afesd 38 T=ar sy Fage
T Tgd I grad.

(4) FAgIad« #ataT (Limited Transactions)

99 GIATQT  ofa®  AAQudad 98 Fweo
(withdrawals) fFaT =Fag w201 =T €A, IHD
FATALTF GATAL (FAAVT T A0 TAA AT qAT ARTIITH
Had 3Id.

(5) s ST gfaeT (Banking Facilities)

a7 FTAEr ATM, Sfae &€, UPI, 3exde dfEm

AT HIETed ST AEEAT syfas  qiaeT Sudsy

sy ST TorTedt sfor yaTg W&



ZIATd. TS T8 HIU, TT5a0 Aor & 7o Jeee
AT 91T T A3 gIdTd.
(6) fFuT fareerh /e (Minimum Balance Requirement)
Fel a9d @Ay AW fOeas a9 sraeas
A ATIT T ATHTLAT ST T, HTH, AF ST Zero
Balance Account (ST& it STTEM &Td) ST IUTe Feee]
AT, SATHEd AT foees Sauam=t S J9d.
%e (Advantages)
1) gfera sfor arfiene
T8 i Tgara AT TSTSAT dbl s wedl
PEIGH
2) SATSTEE T
a9 ATSHRT 7 Tgar amay O AT Hod.
3) IATT AR qore
UPI, ATM, siereA SR HD AL A< arfor
T ZraTd.
4) st foreq fAwtor g
e s=dige s s gamra.
5) 4T STEtH (Low Risk)
AT ST TS FIard TaiT 3le.
de (Disadvantages)
1) FHT TR

FD T =a¥ [qavpehi=a1 qo-d oATsl HHT Hed,

g ST yorTedt s AT W9



2) FEgIiaT qAial

HATUAT TS GG AT o AR 13,

3
2
3.
E:
Qo
o
3P
3
el
/1..
59
1
4]
of
9l
2
=
A
=
e
2
3
~

Mt 27 A%

Shate Bank of Inda

s

2. 19 37 (Current Deposit)
AT @A ITHEATH SATATE A0 IARMATST 8. I
qlcdld sinTfEd I AT Idrd, T HTHTIT: TS

[ael STTq ATal. STEEITA HISAT THTUMAT AT TAH

FLOATETST & @1 ITIH . =1 59 (Current Deposit)

T GTd {eId: AT, IARTMIAL, FIAT o |

FLOMAT SAHIATST TITC FoAd FGd. AT GreaT=T 3290

HISIT THTUITA A SO ATLATE BIOMTY AT AT HT g1
R,

g e ST JOTTeAt STTor SaTe we



3fers=r (Features of Current Deposit)
1) srRAtfea =98 (Unlimited Transactions)

AT GTATA T STHT FLOT A0 AT ATAL HIOTA 5]
HATT TEd. ATHS ATHTIATATST AT ITIH 3.
2) =7t fResa ATat (No Interest)

IT GTeATIT FTHTA: HI0TdSl AT el STa AT,
FILOT ATAT 329 AT AN L0 T 3T,
3) SMegLZTeE giaeT (Overdraft Facility)

o GTAT fAeTHUET STed T FeuaT= graeT
Id. Bl giaeT FEEErE aeEdr s TS
ANTAUATETST STANIT .
4) f\Te e (High Minimum Balance)

IT GreATd g e A foees Ao
ATAITF .
5) 9% 9 fefSres gfawr (Cheque & Digital Banking)

3% %, NEFT, RTGS, UPI, Zevae #f qiamer
e ITered AHATA.
6) STeTqd FagX (Quick Transactions)

HISAT THTUTA T A TAG ST Lo glard,

AT Hg<aTd e,
%e (Advantages)
1) FFETATATST AT STLH
TSI THTOMT T8 STHT o FevAT= AT TEATHS
ZTITT TAF gl

s ST yorrett sfor yarg wR



2) SAreggIee glawT

FATTF T T 9AroeaTe ATaf=h T@H araear

I,
3) I I
9%, AAAEA e EH, POS I FHAgR AR
graTd.
4) feramargar
AT FaRe FEaETEl s eamear
FTad.
DECELEEI
ARATT A 98 21 ATATHS dood 1 a9 gid.
de (Disadvantages)
1) =Tt e ATgr
FIATIIA T9TAT HIATg! ILaqTar (Had qTel.
2) Sreq T foreers
AT ATATATHTS! G A TSI 3% 9Tl
3) ¥4T &= (Bank Charges)

AT AL [haTl FragT ATIaT o AR

ST,
4) SIS T AT

g @1 TAA TSN TG F<h AT STh AT,
3. 437 &9 (Fixed Deposit)

T SHHET ATgF < HIgATdAT S THA STH]

FIAN. S FIATTLAAL ATAT ATSEg IO TFHH

g ST SorTett oy sag %o



Fd. g AT Fafa 99 FOTAERT ITIE e,
qad 59 (Fixed Deposit) g1 =maara® Swigre oot
STTOTTRT U e AT AR [Aau AT 37y, AT
qTgs SUta® wraArad™er (Fixed Period) Us srfas®
TEY dhd STHT FLAl M7 AT dedTq 8 Arar s

TSR qATaT 2.
3fers=r (Features of Fixed Deposit)
1) Afera wamaslt (Fixed Tenure)

FD #rel fe|mm @ 10 auivda g ahd. Ies
AT ST Fraradt Hag orear.

2) fAfra =aToiex (Fixed Interest Rate)

FD a¥=T =ATSex qrardrar i war Srar arfor
T AT T AT TEAT ATl ATHS TLATAT (1% STl
3) giEra s[qava (Safe Investment)

Had &9 gt Tad qIerd [aav® ATt SIrd. fEera:
Reserve Bank of India =a7 fRe=omameiier a&mmes
Saeret FD srferss geferd s,

4) TS 9T 954 (Interest Payout Options)

TS ATTH, AT, GgMTel #aT Had §9ed\a]
(cumulative FD) faer ST2; e,

5) faT StrEhr (Low Risk)

FD W& TSIl 9@-3aTer=T oy gid dTel,
TS SITETH FHHT .

g ST SorTett oy sag &R



Compare your bank FD rates

ank fixed deposits (FDs) continue to be popular investment products not just

among senior citizens, who are looking for guaranteed income, but also among
investors who can't stomach risk. But overexposure to FDs is not good, and you need
to assess your asset allocation and goals to decide how much money you should
park in them. For instance, saving for your child’s

higher education that's 15 years away through FDs

may not be effective as the post-tax interest rate

of an FD may not give you a real return (return

that's above the rate of inflation). But if you plan to O

take a holiday in two years, an FD can help. Before

choosing an FD, you should compare the interest . =3
L

rates on offer. Here is a list of banks that offer the
highest FD rates for deposits up to ¥1 crore over
various tenures.

Interest rates (%) for fxed deposits up to 8 crore

2to<3 | 3to<S 5 years
yoars and above
650 &%

years
DCB Bank 595 6.05- 670 675
YES Bank 550575 625 650 &rs 83
Indusind Bank 450-575 6.50 50 650 635650
RBL Bank 52585 6.50 650 6.25-6.60 625
Axis Bank 440515  S10538 540 540 5%
IDFC First Bank 450535 57560 575 575 57
Karue Vysya Bank 475 500 5.50 550 565 SE560
Karnataka Bank 520 530 S30555 558 555570
Union Bank of India 430450 526530 530550 SSO-556  SS5560
Dhantaxmi Bank 450 525530 525540 S45S5 550560
South Indian Bank an 540 540 550 550555
Canara Bank 445 520 sS40 550 550
Bandhan Bank 5% s7s 5% 5.50 550
Federal Bank 175440  SI0-538 535 538 550
State Bank of India 440 5.00 510 530 540

Data taken from respective bank s webnite a3 on 29 March J021; Only man eatity of the merped banks are taben. Barks which merged with
Its mais entity are removed from the table, The Sut of 15 barks i Baned on highest fand depout tates availatie for 5§ ars and abowe
Source: www.Bankbazaa.com

FD =< == & fA@a? (Interest Calculation)
FD &%= =TS |TLTE0d: JwaTte aTs (Compound

Interest) T faer ST

sy A ST TRt s yaTg &R



SEESUE
S¥ 310,000 TEH 1 aUETE 7% =TT @A, a7
FUTAELT FH & 210,700 gt (compounding a<
G ATST FLF 213 ).
Hqq a9 &1 (Types of Fixed Deposit)
1) 9= FD (Regular Fixed Deposit)
ATHT ATESHIHTST ST
2) afys i FD (Senior Citizen FD)
Y AT (60+ ) SITEq AT (Hepal.

3) s 99d FD (Tax Saving FD)

IT FD ¥ *\qu‘{kh HedTH IR HTIATTHIL FT
qadd Wad (5 a9 AlE-39).
4) Tt FD (Cumulative FD)
TS AT UHRIAT oot SI7d.
5) fre-g=ff FD (Non-Cumulative FD)
TS SUTa A Tl AT,
%e (Advantages)
o Ffer sfor feer qzqran
o TAA GTATIEAT AT AT
o TIAT SATTOr FHSTOATH AT FTSA]
o S HfaeT (FD a7 loan fieg o)
e (Disadvantages)

o  FATELIAT T FEA™ &€ (Penalty)

o  TENITSUEAT FHI TXATAT S A
g ST SorTett oy sag &3




o ARG AT TRATATAT Heflt THEAT T3
MehdTd
4. Recurring Deposit (RD)

o dFil IS FEA TRl UH Hg<aTHl a9d
JISAT A, SATHET UTEH =X HigedTAT ST THA STHT
FIAT AT ST FTATAT IO ATATAL ATAT G TFHH T
AT oo 2T UREauer uwq Wed. g JeEr
fareroa: AT Sorer seeea T SAhiaTeT ST Arg, T

T T Aot AT (A [aaudr=l T 969d, < o

JTSAT-ATSAT AT F9d & IFhard. RD T FHrearaeft
ATITOMO 6 Aigd o 10 IWiodd FEdr ir =ATeas
fAfera (fixed) sr@ar, @M e« fhdt awamEr
e &g A= A= o1 Id. AT ASTqD A< aed
FANAT qAT AR THF AESATITA TISATETST T qrerd
et T 2rar. RD g1 qefera (safe) Jdav drdel STd
FROT AT AHIHSA ATAAAT ST SO AT TG T FHHT
. TAT, FTal AATGT G d; IO, J5gAT
9 FeeaTd &< (penalty) ] Thal STTor ATsaY s

o . c .
AT AR AT (AU TAATAT A FHT

qearar e eedr. TEerE, Recurring Deposit g @TeT,
qferg sior foedag aadEmst a9 T e,
ST AZTH-AGTT THH=AT ATLAHTIA AIST Heft Tae Feoam™

wad Fd

SR o T JOrTelT Sfor yarg &Y%



3fer=r (Features)
1) <X ATZATAT STTAF TFH THT FET AN

Recurring Deposit &I TTgw™ I HAigATdT TH
A2 (fixed) TEH STHT FLOT ATF9AF TEA. BT G efi=
SAAAT AT AT HYOT FreATaefid di= AT A,
T MR F=d=T 99T AR arfor sfe foreq Ao
2.

2) FCFAF FreTaet (6 4T ¥ 10 a¥)

RD @ETATET FTemad! Mfsd sar. aremoder 6
qfgd, 1 a9, 2 99 9 10 Fuiedd Fwreradt Fazar aar.
TEF  ATAT AT FAEdT 33q OFdl, SATHD
TrsITfier st s (planning) |19 2.

3) fAfara =eex (Fixed Interest Rate)

RD 3% @I SATSIET EATATAT STAAT STl SATTor
HOU FATELT d F8ad Algl. AHS ANRAA =qe-
IATET RO gid ATal STfOr ATghTAr sre=r Fheft
qeqTaT o g ATHT @TAT Hod.

4) AEH FAA TS ST

RD 2 o7 fA9wa: g S aaedr

JTSAT-ATSAT THHAT 9T F% eS0TI ATHETST ITIh

e, AIST THA THEH [aaudqT= [ TS T8, ATHD &A=,
o oy o\ . o

AT FIOMY AT A HGETa® AT &F TTo1

T arfor wreefiT o7,

srerfAe ST JorTett srfor sramg &Y



5) gfagana THEa e ad (Maturity Amount)

RD =T FAT@el qUT ATITET ATl AT STH]

Ferell UHOT A A0 AT Wl AT Tai=aqol
(lump sum) oo SITd. 27 TFHA AT AT, 9
foreror, T AT Ta¥ @=EET STANIT 7= 4.

RD = %< (Advantages)

1) fafaa s=d=h 9o are

RD W& a¥ AigeaTdT ST TFH ST HTdT AN,
TS A<hHed Fadi=+l qaq =aior gra efor st
foreq (financial discipline) aTed.

2) gfera faavs (Safe Investment)

RD s&ihed ATaae! SITd, TS Jadaueh qLrerd
FAA. AN S (risk) T8 s T qiem
TTET.

3) fAfsra awarar (Fixed Returns)

RD #ey =&Y mefier [Afoa swar. amqe
aauaarrar fhdt e e oy g ard= aredt
.

4) FHt THAITEA FEaTd HLar I
RD #ed SmTdl &l THAIEA (32T ¥100/3500)

T9q & HAT Ad. ATHS AT ATHTETST G ST

YT e,

g ST SorTett oy sag &%



5) wiasamaTet et aam grar

ot a=diqe FTaa 9o EH T grd, St
foreoT, o, YATH AT =A< TSIETet SUAR 9=,
6) Fri=t s (Loan Facility)

Fel sw7 RD 3T & (loan against RD) zqTa.
AT TS IeedT] RD HreedTieEm % fHe ahara.
RD = qie (Limitations / Disadvantages)

1) IBTAT 48 FTeeaTH <€ (Penalty)

ST RD Z3edT FHAT@ENTAT d8 hedl q¥ dF <
ATRTLA ATIOT STUTErT =TS ¥ ATal.

2) %Y 9%aTaT (Lower Returns)

RD =T =AToe AfHd sweam e #al Ja1 A
HTehe et T FE=4T T FH! TR Wzl
3) HEWITEAT IR (Inflation Risk)

HAEMTE aTeed™ RD a¥ M@l u=qrar Jeaerd
FHT AT Hl.

4) R qToIT sraea®

T ARATAT T8 AT F0 FgTahh q9d. TEal
AT THeATH &€ AT Ol
5) ®HT q<erar (Less Liquidity)

RD ®ed 9 €gd Wgard. FD far afegw
AFTICHITET qTChTD TH FIEUATHT IAET TEd.

srerfAe ST JorTett srfor sramg &9



TETwe i 7 : R=reatardt RD =t sragd At

RD & ¥ IO HhedqaT g+ fa=meair
TAASAT qAlad AT a=d, A s arfor foeq
ATAVATETST ATILAT RN ST Ao g, Hafea
FAATHT qaT, AESATAA TSAHET qTAET Ao S
SaTaeTl gHsuIATETst RD = AT fA=me=atardt s
HE<aTH! 34d.

1) gaT SFART WLeaT™ &< (Late Payment Penalty)

RD Hed YoI® HigeATaT ZAT d5a< 90 MFeTH
. FAT THATH [haT I IATH 5% 2 (penalty)
AT
2) Hadgdt s T (Premature Closure)

RD @Td 7 HTATaeTgET a2 Hiar ad o T
1) FHT AT Had
2) St penalty AT arahd

TEOTST et HIRaeaTSHIr “lock-in” AgHT  strict
TEdT, 997 rules bank-wise T&ATA.

3) wgar Suwsy F9d(Partial Withdrawal)

RD W& FD #A@ g 99 Feowr (partial
withdrawal) aga FHiHed Iaed F8d 0 RD 8 FXral
AT,

4) Irat SH1a< 1 (Loan Against RD)
RD @ETeATa &l =dT I qTem0r 80-90% THATIT

loan F@dT @@ RD TEUITHT ST 92 ATl

SR T JOrTeLT Sfor Yarg &¢



5) =TT AT (Interest Calculation)

RD HeT TcI® AIGHATAT STHT THHAT SRTRTe AT

FTATALETST AT Hewd. FgUA maturity amount FD T

AqTST dTBT JHaT.

6) gfaam(Auto-Debit)

A dAHT Hieew FFwr3eAgd RD HATST auto-debit
qireT IqTd. ATHS GAT AHUATAT &1 FHHT gl
7) TDS (Tax Deduction at Source)

RD =¥ f@um=r =amsmay TDS @1 g% &l

(FATSAETY). AT actual return 91T FHT T3 oTaaT.
8) RD 49 H&IHeY IUTsq
RD %< commercial banks T&d= ATl d¥ @A
AHRHET THH THTA FTATAATAG] ITASH TS
Iuereer fEamrar:
o FATAHATIAF sHT
o oy foasr e
O FE AR E D]
o A HATAT
9) st FrATaeft(Flexible Tenure)
TTEH ATTAT TE Fraradt [Fag a&har. Short-
term 3TTfOT long-term TI=T options HATA.
“RD ®ex 49 FTeqr Iq ATga” — g TUqor Iqe< ATat
I I
« wTedT Iard (Premature closure)

g ST SorTett oy sag &R



« 99 penalty + FHT interest fear
B) ®st & 79w <91 (Giving Loans and Advances)

ST I, SATITT 07 =A<hiAT e Igernarst st
IATA. STH T [EHl, AT, AAETT Fsl SATEl. ST T
FATGL AT ATHRTEA FAHT Hoadard. ATaqTEaw S
qATT AgTaTd FTH FZUNST &ol F ST 0T, ST AT
St (Deposits) T F¥ama oy @t [ef=r ST
TR, SATITT 3ATTOT SATHRIAT FSIRAT 2aTd. AT FoTiaL AT

TR ST AH Hpadrd. I =T aedd =T arg
FTEAT SATTOT SATF FEAewTaTeT =TT o,
et (Meaning)

Tl F ST 0 TGUTSl dehel ATghiAT ST TeiaT
AT ST FTAEFLHST TH I g, ATEH o FH
SATSITAE T3 F0T AT AHA. F5l 9 AT 07 TS
FTAETAF SRAT AT TTEHAT ST el T A9,
ST FTATALETST ATTAF AEd U (T STAH Fed
I B, AFT B LA A<H!, AT, AN i &ty
HETHT AT=AT TESATATE IATd. Fsl AT SATHiA 5f TG
STAAT FTATALTT ATIHE LT FL0 AETH A, IT

TTohaes ST AT=AT SATAT TRT ITANT F'eel T ()
Heaan.

Tl F AR I g ST HaaaT= e w1 4,
T Fdegedq [d=T yare o Tear. S @6

ATRIRST STHT ATAAT SdT I2AM, ATIL AT IARF

g e ST JOTTeAt STTor SaTe 9o



hd o ol o o .
ST O] spsi YT Tddld enddld, v4lHo 3clad, a4 n

ATTOT TSI ATETT ATAAT (Head. 37T THTL ot 7 70T &
FAS APATS] AFITH ATET AT GO seiaed=AT
frsTETaTeT T Ag<ar=l AT aerad.
& F ARHT T (Types of Loans and Advances)
1) 9&q %t (Term Loans)

q2d & (Term Loan) TS sdhagd ATgahTdl
STt FwraATadtarst (Fixed Period) feerer &st g, o
T Stad gegied (EMI — Equated Monthly
Installments) ZATITHE 9Xd FTH A, § Fol TTHEATH
ST ohar wegmslia anfes TSl aae S,
STE T AT WAL, ATgd @eat, TOreTur, ST ST ST,

qad Foded Fo(iAl YA, SASGEY, TLaherl
FraATaeT ooy et "@ear sdiw S Feret s,
ATHS FOIGTAT ATAT AT FASEET Y Foqar
W, =areer 3T (Fixed) f&am s@=omeT (Floating)
A TRl HET FS g qererd (Secured) AT stEferd
(Unsecured) gl Taew 9 ahd. HISAT THHAT
FAHTST s a1 (Security/Collateral) AT 9. TXdhe
ALAT 7 HeATH 3T ATHITAT TS AFAT AT FoTaTLr=aT

ST TRATAT TUMH IS Fhdl. ITNTETST Fderel qad
TSl TAETHAT GY&l, THhed faeqe Fhar e gEadm
SHATCONETST IUITH 34d. ATHS HEd Fol g Ahl SAT(oT

s ST yorrett sfor yarg 9e



oo

ST IATETSET ATTHF ST qU7 FX0qTo U Hg<ar
AT L.

TIETT, FEd Fol AT a4 ForaII4 ] e T,
TTawe=T a9ar (Repayment Capacity) amfor #fee
Tiag™ qUEd. FEr q@BT FAET GH  STARTA™
(disbursement in stages) fe=tt ST, f@oraa: =T fFar
FTLRTH THTTHEY.

Had Foe T (Types of Term Loan):
o  FTHIA 1 (Short-term Loan):
1 AU A= qad ST ot
o TWEAHHAN w91 (Medium-term Loan):
19 5 FUT=AT FTATALNETST oot ST st
o EEHE( F9 (Long-term Loan):
5 ATTIEAT STET FIATALTATST oot ST sl

T IS o q@ay qRdhe FATd Had we
AT R JEd e, T qehie AT hed 8] s
aTo7 fRTor BT SThdT. AT Had &ot AUATIE] 3o, @
AT AT STaTaar=aT =T TR FE=TT F20r SaeT+
e,

A Fo At a1s&T (Features of Term Loans)
1) fatsra sremaslt (Fixed Tenure)

q3d & seuare = (Short Term), WeaHawTAA

(Medium Term) far Ere=reii= (Long Term) 379 9Tahd.

(o) (o

9dd

o
o JURTAIA: 19

g A ST TuTTedt STfer sarg X



o HAHHGIA: 1T 59T
o FHFAN: 5 TUTUEAT T
2) EMI 95w 9ahe (Repayment in Installments)

FOIaTY a¥ IgeATaT SLrfeh gaT (EMI) sar. It EMI
qed g& EH (Principal) Uit =7s0 (Interest) @val
qTErE STEdTd.

3) Rt T swomT =TIy (Fixed/ Floating Interest
Rate)
« Fixed Rate: 07 FTaTaq T80T AT
« Floating Rate: a™ IRREIAER  F&A0mT
EINERS
4) gHT / qreeT (Security/Collateral)

HISAT THH=AT FTETST & q0 (I 9%, THIE,
ATAAAT) HAETA. Flel &l (& Ao o) ofora:
AIOTAATR T fHeg e,

5) LT gahe TroAT (Pre-decided Schedule)

TSl AT TCAhe o AT (AT el ST, TATHD
Tad welio T (Types of Term Loans)

1) Seq=RTAIT st (Short-Term Loans)
1 FUT=AT 3T TLAHE FTA Tl
JargLul: Working capital loan
2) gegHTe i st (Medium-Term Loans)

1T 5 FUT=AT FTATTLTETST ot T,

s ST yorrett sfor yarg 93



SITELT: AT Fol, Gle HAAHTT Fol
3) f=1efie #1 (Long-Term Loans)
5 FUTIAT SATEd FTATALTHTST Taerer T,
SETE: [Eot, HIS SARATRIF &l
EMI =sft 35a? (EMI Concept)
EMI| Sadm™T Qele Hea fa=mnd Jael SIrard.
o FATAT WFH (Principal)
e ATSaX (Interest Rate)

o FTATAHT (Tenure)
FATALT STET TEA ¢ EMI FHT S&ar T TH

TS STEd WIS AT,

FTATALT FHHT STEHA T EMI STTET STEAT 97 AT FHT
AT,

%< (Advantages)
1) HYSIT SIS ST

Had Fe(He 9% @&, 3¢ 200, =aam g8 o
fohaT fEaeaTe 0 JTEedT qsaT T TS QU wdl
TAT. FAAHT TAT AT FAAT Tl HIST TG T A
3T 2Id, SATH WIS o =07 /19 7.

2) FHTHEY qa®e (EMI gfasm)

FAH1 TCAhe THE ATHH geqiaed (EMI) Feames
UHEH HIBT T@FH I0d FLITAT q197 Tgd ATel. ITHD
SOETATE g8 =g Far Iarq srer st foar
T A,

e o fohT SOTTeAT SIfor STy 9%



3) st RS qaw
EMI [T seeam e aHaT fohdl YT 93d w1

g A= 3Tl STEd. TS dole qATE HL0T, T HI=07Tq
S0 AT F=q AT o sTfere | g,
4) wrerwT AT (Asset Creation)

TEHS (haT STAHTT FA L STHRTATT ATAHTT TATC
2. SETELUTY, |¥ @Al ®hedTd Jfasara = A a1g
TR, SATHS HAT AT ZIoATH Haq gid.
de (Disadvantages)
1) SATSITEAT ATET @A

faorTa: e FAHLT THO ATATHT FH G

HIST . FolT=1 qad foraeht sired, fades =TT Sred A3
AT, TS THIT T ATeal.
2) qTeUTT sraeIwar (Collateral Requirement)

HISAT FSTHTST ST ATAHAT (S8 A =2, e f&Far
TAL HTAHTT) TR0 SATITHT S ATAATT. FoA=l TLAHS
ST 7 HATHTE g1 ATTHTT THTAUATAT eMThT STEAT.
3) 3wa¥ EMI 7 9T &€

EMI sza< 7 9%am™ & (Penalty) 3TTTaT SITaT

SATTOT TAT THTHE TR HiSe ThisaT gral. AT
AT sl @A HIIT I .
4) FreTwTATT S TFF qiferershr

TSl HAATEL A% gy AFEg EMI A9ral AR,
AL AT G, (A [ar e Muaies qaiar I3

g A ST TuTTedt STfer sarg T



TRATA SATTOT STERTAIT ST qT9 HHIOT gl erhdl. Had
ol g SATAATAE Shio TAT HETATH Fsl THRIT Mg, o
hr AT ST HISAT ATF TS gl FoA 17
HEd Fd. AT RIS F89 gdeldl ad &l g s
TAETST STIH 33d, T ATHAB! FTATEaRT Tahe
O ATTIAF .

o s Types of Home Loan

2) qTXUTTET s (Loan Against Security)

FILOMMEL. Tl FgOTSl UThTH ATTAT HIAhI= [ TETET
ATATT (IT. T, =L, THIA, 0379, FD T.) Sohehe ameom
(Collateral) TgUA 3ad =Acel &Sl B, % ATLOMHAT

TR AT ol =1 TEH M Fd. Foldl Iqdhe dobd o

ATATH AheAT AT AIUMTHT (aehl Fed Iel THA TG
FLOATAT FHeefT ATTHRT Al AL g Fol AhHATST
qtrq oo ATgaTErdt qAAd FHHT SATSIELH .
AROMET &5l TgUlel ATl SIeAT HIAHET  TETat
ATARAT (3T, T, JT, THIE, A3, FD 3T.) dohehe a1207
(Collateral) TgUA 3ad =Acel &Sl B, dF ATLOM=AT

sy ST TorTedt sfor yaTg 1



TR AT ol =1 e AT Fd. Foldl Iadhe dbd o
AT AheAT AT AIEOMTHT (Gehl Fed Iel THA T
FLOATAT FIAINT ATIRT SAAT. ATHS g Fol SFhATS
AT SATTOT ATSHTATET AT HHT SATSTELH ST,

JIOMEY s § qedd: Secured Loan IT Y&rrq
HISd. a7 FATHT ST g7 (Risk) FHT STHATHS o]
TSI FS WX HATd. ATgwT=AT Hise fRedraer
ATLOT=AT TEATAT ATH Aged (ool STl ATHL SAT AhIAT
TAY THREHAT & (DU FHT FAd, ATSATATST g1 UF
FTAT TATT Sl

T FAHET &% qIOT=AT RAAET FTl ThaTl
(Loan to Value Ratio) fo=mrd = &l ad. IaTgLuy,
ST ATAHET ohHd ST T8 AT o4l (gl SITed (0
Thd. THHA, TTEOTAT TRIEITATE FATHT (e, TG AT
TTARS =T Had RN 3T 9. | fhar FD a3+ &ef
Se Mod, 9T AHdaie FEer Afgw  HRET
SICERERC ISRINE

qAROMET FAT SYANT PR 9= ATTATS
TLSTTETST HISAT THTOMER AT Srar. foreror, J=r @+,
e e, g0 @ Far e e §
TS ITYH ST ATHES TTEHTAT (HeBTredT FS =T ITAR

FHT FAAT JTAC ATATLOION SF RIOTATZT d&= el

o o . C
ATel, TS ITAT A= (Flexible) FsTIhTL AT STd.

g A ST TuTTedt STfer sarg \9\9



T, AT FSATHET FTGl TG TH ST 3TEd. L qTEHT

AT FATHAT TLARE el ATel, TL oA AT Ak ATqAl

EH A % AHhd, SATHD ‘JI‘Q"hI‘Uﬁ HlAHT ‘|H|°|U¢{I'°|r\|
STFIAT A, AT TILOMET &Sl S|l GRahedr aaar
AETT =AU AT AT A2, AT AT Feqm g S
AT TSAT U7 FLOATHTST e qrarq oy Tavet agi
TE T,

T (Types)

1) F=ITaX % (Gold Loan)

[enN [N enN AV)
IT I d TTgsh ATaA 914 (QII*I"I/IdI{“’hd) dend

AT AT AT ATAL AThD Tl (Hopadl, T T

AERATAE 3ad Sd iU r=ar  30iae
THFATOAT (AT 70-80%) sl fael STd. &F ShhaT
AT AT FE AT FRETA FHT AN, ATHS
ATAS =AT LSS T T ITh Sl

2) gre<a< F (Loan Against Property)

T, Fefe FohaT ST aTeor S WIS ThE &Sl odd

STd. AT FAAT A ATAAA=AT A AT Aqadq
FAT (AT 50-70%). BT EHFTAT Fsl T A

=T, foreror fhar qrear @= e araTeT SITdl. JTHed
FEETS, HAINT TUACT A0 GedTeha THAT qET
Iq

3) FD/LIC/Ea [qauhta< Fst

e o fohT SOTTeAT SIfor STy \9¢



freee fRuifere (FD), LIC uiferdt T zav qefera

[AAUEHIET Fs] gdel STd. TT TR0 Fwo(rdl LA AT

AU AT TEAT=AT 0 Ta% ehariaaa faet sa (FD
AT ATYTOT 80-90%). ATSIEY FHT (AT ior wishar
4) Qorg/ReadaT #t

e, FRe= T Tax RregRds aeor 597 &sr
fod, a1 Feid TSI Fe-3ar=ET IoTH i,
TS §F FHT SHATIAT Tl ad. (had FHT ATATH qH
st s areor (margin call) 9T 2.
3fars=r (Features)
o TILUTET ATETRA et (Secured Loan)

T FTHET TG Flgl ATATAT/FAAT qILOT S0
SATA9TF TE, ATHD ShaT IR HHT gl

Tl Tohdl Mood g qUII9 qRUT=AT ASEedTa]

AT =T IOTTaT. TG .

o TN FHT ATAK

qOT FAEATHS dhAT GHT FHT ATAl, ATHS
TSI unsecured loan T&AT FHT STHAT.
o  AAEF I@EHS T (EMI/LUMPSUM)

e EMI 31X fohaT gt a@1 Taewdt (lump sum)
TEHT AT ool hg AFAT.
o AT g S

s ST yorrett sfor yarg 9R



fa9rua: gold loan sfor FD loan Wed &St il
EEETA LN
%e (Advantages)
(1) FH =ATSIRIET ATH

T (Collateral) faeam™e sF=T 4T FHT grar.
AT AAT FA1a ATIGL AN HHT ATl ATHS Fol
HUTATAT ST ATT FHT qSdl Sor &l Gedhe Hor
AT T F ILASIY ST,
(2) StTea ForegA Meovart geft

g IATAT A@HWaT (9 9, SHE, |F) &
SATE HISAT THIUTG &Sl (Hg OFhd. af (@A A9

faeare, 37 feqor AT dree qaauEErdt oq SugT
L.
(3) AT 7 STrg WY wiwAT

TIOT AHATHS dehdl (T aTedl. ATS ol
AT THRAT qoae |7, g sior T FRrEasiaey
0T B 9T
(4) =T ATILATS AG=RaAT

qrer Fwerar aae AfEg saftes Gar s
TS FAT Iqr. 3argeumd — foreqwr, =aam™ ame,
T G, AT ST SATAIETST g ot SUh S,
(5) qTchTe et Iersy groar=t e

freraa: /9 st (Gold Loan) STfor Haa seia< &l

(FD Loan) IT¥ed dd Sag i+ 99 Hoara. e

e o fohT SOTTeAT SIfor STy ¢o



AT gRferdia (Emergency) § st @9 IOIR(T
>
de (Disadvantages)
(1) T TATIOITHAT &THT

ST FSQT J5a FTA] ILAhe el ATal, a< qh
AR T F& hd. AT |, 77 Far sav Jremar
THTAUITAT &TaRT AT gra.
(2) ATAHTSAT YF TSUATAT LTl

AR FUA feoredT ATaHwHEl (ST, A37H, STHIA)
[hAq wHT AT dhal AT FHT 1. AT JbI dH

ST h ATLOT A Al fohdT ST =AT STl 3 T
(3) srfafs afdwT 7 Frasit &=

T9q: ATHEaT sl ST edishd ok, Fraeei
JOmHET e, YERRT B Farer dfafsn ' = e
ARTATT, SATHSS THUT FHSATAT @4 FTEdl.
(4) FITHAIL 7ATIT

FAAT THA gl ATUT=AT AT eATaY AqAT ST,
TS Feft FelT TTATAT FHT st (7 Al
(5) FTTEIATHT ABETS,; TIHAT

fFoua:  ATEar  FwSSAT FEda wEEIA I
TR, HESLT TERAT ST ST ArEer AfaE d@
AN «hd T, SATHe T Wevara e g a&ar.

ATLOTEY ST Sl g FHT TG, STed LT AT
qferad=ar g wrEediv F|d 8 AW qRo

s ST yorrett sfor yarg (A




THTAUITAT &TehT STl ATHS AH ol FATHT TLaAhe =1

AT AT St RS I=T I 9= 30 rasa+

ke
d fndiagold

3) Ve F (CashACredit)

TG F9 (Cash Credit) g Y& IR T
FTATAT=AT FTARRT ATeaar=a1 (Working Capital) %7
T FLOAEST TEel ST, SATHATT FHgT AT @al, T
J07, AT, ATEqH G, <00 a9 gleadadr wraraer
TATET FOTETST Fad =T TS AT, AT qTeqeedm
AT ST ATEuATETSt Cash Credit gfaem orcdd
SUTH 3T, A% FAAAATAT SATEI, AT Fody, Tr-

qIeT @1, TTbagd AT Tefdhe God ITgd UH 7Aiar (Credit
Limit) AT F¥d. &I FAT&T ATE0Td: THT quiarer &t
ST AT Sredeh AT fa= Javis<or (Renewal) FTd @I,

I7 FHed 399 "aer (Drawing Power) &

HhoudT Wegwardl  o|d. Drawing Power ¥gumel
FAHTATAT T&i® AT0r <uit (Book Debts) F=aT TeaTax

SR o T JOTTeAT SITTor Yarg A



AT FTear T JEdras FATET. ITTEL0TY, Tl
T FHT ATer ¥ Drawing Power @1 FHT gId. ATHD
FETATAT FAAaaor dFFwe TElw Tl g1y wild
AT, & AT areoma” 28 (Charge) AT Fd, 2o
qLAHE 7 ATCATH AT ATAHTAL STAT s 9Tl

Cash Credit = sITorET s Ff9reeT ol A7 WAt
T SHT  HE0 Had & g MHhd. ATHS ATETITA]

i o o o o
QAN A dab] adld E ] AUATHT sl Hidd Algl.

TS er=AT  foeas®  whRHaY  (Daily Outstanding

Balance) Sl STTd, AT SATSITAT TUET 3T gl

AT, ST FAAE J5X TG Sed T araeet, av

TaT ATah AT (Penal Interest) T Tad.

THEUHE, UGE FS g AAHITAT aqiad S
FHTAT AT JUTC AT The Warg (Cash Flow) Faia
SAUT. HgwaT= qTYA Ag. TN TIEATIT HedT8 g Fo
FEETT AT HEd Fd, Uiq g WA Ear
EIE R i e | 1 D E T e b B R 1 A
ST
3fars=r (Features)

(1) FEFRT AiTATATS ITLH Fo1

TG Fol g TSI FAAEATAT GAiad Gaiarsl

o o hd o [N
lcel Slld. spGl Hi Geal, an[HIIL=A ddd, dlisilsd, 341%,

o hd o
Ala CE] edlal Sstiqiol A=l SHANE gldl. cdlHod

g ST SorTett oy sag A



FEEATET AT @ YaTg (Cash Flow) | TrEar
Iar.
(2) sTfa= Fst 7qtaT (Credit Limit)

I FITATAT s Raeft, IaTere o uwahe
AHATHATE UF L0 ol HATET (AT FLd. Forare v
aatewdae et aras erear,

(3) 3= ®atar (Drawing Power) 95

TAATT FTILaT JueT 9 (Drawing Power) gt
Tai® Sfor it (Book Debts) Ii=aT HeAmay s
dOd. T THTT AT ot F-Smed Ao wredn
JUITET TFHR! Tad.

(4) TE FTILATAT THHGL SATST ATRTO(

A HO0T &Sl HATGAT TS ARTA ATl HSIarar ST
THHAT YT qTIL AT ATy, ATALH AT AR ST,
AT ATSITET AATALTH AT FHHT gial.

(5) TTXUMET SMETRA &t (Secured Loan)

T FTATST F2ieh, FgT ATA, qTIE HTA {ohar oft

(Receivables) dOT FEUH AEl ANQIA. % AT
ATAHEY gg (AR FXd, TS Tl GLerd gid.

(6) T FUTHT qaq T qa-it<or (Renewal)
ATemera: Cash Credit Limit € Tt auiEmdr #5T

Al STd. AHAL AGEETAT T a8 aeadi =

Ta-<or (Renewal) F¥Ter AT,

e o fohT SOTTeAT SIior STy ¥



(7) gaqq SAEgRET giaEm (Continuous Transactions)

g GTd AT ATATHE FTH FLd. FoIQTE TSI

TH FIE Ml d8d Id STHT F& Ohdl. IS [T
STAEATI ATe T .
%< (Advantages)
(1) TG YT LBIT ST AST

FTAAMETNA T qeEd ASHhel il adfad @«
ARrEvTETSr [t ITeey TEdl, AHe FaET o
AT TR
(2) It ara<r=T giawr (Flexibility)

TET Feflegl &9 Fe0 T T ST FIO 9O

AT, AT HAAATAT TaAAT TLSAHTT et o

4.
(3) =TS AT 94
HTh ATH AT ChHA LA TS SAleh el STd AHTHD

FATILTF AT TF 2Te6dT Il
(4) Taq et Suersear

UHAT Fol AATGT AL ATAT Hl TAH dBbl A4

FSHTOT 3TS1 HLTITHT TS Ed ATgl. ATHS q@ o TehaT
.
(5) =@aaT feqETdT agreas

FGT AT Geal, ITEd q16 F [dehl ATeauararsr
AT [\l Agsr IuAsd gral, SATS HAqdT ATE
1T e,

SR T JOrTeLT Sfor Yarg A



dre (Disadvantages)
(1) TTOT THTAOITAT GTHT

FAHT d5aC TLAHRE 9 AT qF qROT UM
SAAAT ATAATT TH F& Fhd, ATD ATHFH THAT 21
TR
(2) 3= TATQT FHT FroFT=AT AT

Tt fohar aoft = sIream™ Drawing Power FHT
(3) i aumasft 3 FRTEUATE sTaeFHar

o AT Tl TeaHe, ot quefier arfor sfers
HEATA A, BT TTHAT el de6T Fohaehe 0T dad@Ts 38
9Tl
(4) STt TSIt AT (Penal Interest)

AT FATRUEAT ST T aTaeedrd Afaiin (Penal)

N
TSl AlehTLe SITd, SHTHD ol HT g FTEdl.

(5) AT T RO TowaT

TEYT Fol FATET AR FIAET HEGIATH]
ISP P e e N o R £ 5 M o T 2
SATHS el THTITT 4 9 qF ANTATA.

T &9t (Cash Credit) § SIS SIdd

IUYH 9 A9AF T AR T Uhe TG LBId &7
IUTET T ATYR TR Sq Fd. HTH, INT 9T 7

FEATE qTT THTFGUITAT VR F AARTE AT IR

SR T JOrTeLT Sfor Yarg A



fAwior g1 eral. @ Cash Credit gRET SE@aE
T AT ol .
3) streggT¥e (Overdraft)

AregegTde (OD) & Shhg faeft ST seaareiiT
T Farad AT gEgr arg, SATHT FIAEal AT
GTATH A ITAee fooctsh TAUAT Seq 99 wevarHl
qRATANT R ST &t e IrgeaT J1e @1d (Current
Account) gT&MET fael STd, TRq Frar 97 T9d
arearEatel (o odiag) Iuasy s|d. &% ATl
st Rordt, sragra=T g™, Saaw oy framgar
g U& Htea whiar (OD Limit) #9X #3d. 9% AT
AATRIAT SAYTRATHTL TH FIE TRT AT THT T STHT
FATH T HATET Trgl dATad.

AregigThee Uk WgedTe AfACH TSl 4TS ek
ATILAAT THHAL AT AT FTATTLNIAA AR ST,
FTSATHT AT ZS=AT Fawaraiae (Daily Outstanding

Balance) Feft ST, e ATSTHT FH d9% 34d. ol

e ATLTOE: THT AUETST {9 heft ST AT Ieadt

fd=r a0 (Renewal) Fd AWM. #Aegigl¥e T
THRTCAT Y Ahdl — qreuTEg (Secured OD), S# #iT FD,
qrerHaT AT QreTEaT SrdT; Aty qreentararT (Clean
OD), STT UTEHT=AT TqATAAL ATTIT AT,

Ao LgTHe o @ HIAS FgUlSl aTae=aT sAeie TSl
U7 &, Twe Ja1g (Cash Flow) qETXOM FHor srfor

sregfae ST yorredt sy yag ¢\9



A =HAT TETT T, HIA, ST ATICATH SATATHT AT

ATE AT, A AATQUEAT STEq THH ATILATH SSTcHE

TS (Penal Interest) STTEer W13 Tohd. d8A, TTLOMTAL
AT OD W& qTdwhe 7 SATATH qTeor THTAUATAT LTt
.

THUE, AGgLSTHE gl ATCILeAT i se=viiaT a1q
FOOAMST  TATE gaem e, I Hese efor

STETIETAT aTIeed T dF SFadTd G SFA<hiAT AIST AEd Fd;

T ATHRTA T sl FEUA ATILON [T,
ATELZTFEA THX
A) TICUTTER Areg ST (Secured OD)
qAUTHE AregegT¥e (Secured Overdraft) gt a7eft

AT 2 SATHLT TTEF dhs Flal AIeAA ATAHTT
(ATOT) SAAT AT ATAT SMEATAL qF AeggThe HATET
(OD Limit) ®S¥ #d. AT JIROMHE TTHEA [hFee
Ruifere (FD), #mew=r (Fw/aHie), oo, Ra=w, f&ur
giferelt (LIC) far za¥ ifdes |ra=i=r guraer gral. a%
T dTeumaT "Charge" f&ar "Lien" fAwior w2d, w=om=
TTEHTH FATHT TLAHE hedl ATal € dhelT AT JTLOMAL 5

e

IT FHIT el FATET qRUT=AT JoITay Aaaeqd

FOd. Sy, FD 3w #@remora: 70% O 90% 93q

AregeTde Wadl, aT e f&har Areas=ar aradid &r
T AT=AT ATeAT@a? (Market Value) ior Strasiae

SR T JOrTeLT Sfor Yarg ¢e



Faegd daaal. Secured OD HeX ATIEX A FHT
FHAT, FILOT AT GrHT FHT FEAl qTHA, oI gadr

FAFTATHTST THA G <heh TS TETST STLhH S

AROMHE OD o el UF Hgwar Jferear Fgursl
AT feqaT (Stability). SF TN STHATH S TTSAT THHAT
HATET A F% hd A0 grgwrer et @gsr Iuerey
Al Uig, IS el qEd Ag—aIT AT@H dabay
TLAhHE Hedl ATgl, AL o JIOT (oaFd THA a9 F% .
e AT wremw e wHT AT ™ (Market

Fluctuation) &% sTfaih a0 A1 9rh fohaT #atar Ft

ETE T
TEurE, Secured OD BT FHT SATSIGLd AT SITe

AIfad IqAey T T 9T AR, TG qRW
THTAUTAT €T LT THT FaTaEA qTI0r MFeTH

Cash Credit (vs) Overdraft

Typically offered to For individual consumers
businesses
Lent on a security of a
Requires a form of fixed asset
security as collateral,
such as stock or property
Fee per overdraft plus

interest on l:.:\|.| ce
Interest charged on the

= (with drealt
1ally closing balance '"”“I”i“”l /K
:- = -i
2 Investopedia e \

B) ATUITTAETT sfsg<gTee (Clean OD)
ATOMTAATT sfegegt®e (Clean Overdraft) &f steft
HAgT AT SATHLT ATEF FIIdar Aiiah fohar srferss qreo

SR T JOrTeLT Sfor Yarg R



T SadT < ATSAT Yaerdda< (Creditworthiness), sishdiel
EgT siagramaY (Transaction History) afor sfae

TIATET AYTRT AegegTde watar Heoadr. g1 qiaer
eI e ares, Fataa 3w sE|e S,
AT [haT <rasTe dehefl T8 TEAeaT ATgehidT oot
ST

T THRITG SF ATEHRTAT Fiee ThHIAT, GTT FAG,
IqeT =, # e (ITR), doa= ofie sfor st
AFLTHT FIATELT TTET TG AT Fd. T 99 a8
argT OD Limit fAT2ra et STd. Clean OD #&d qeor
THATHS ShaT GIhT Sed S9dl, AL IT FHella
ZTa¥ Secured OD T&T ST 3T,

Clean OD = H&x dferear wgursl AT |IYT SArfor
ST TERAT. T THATHS FEEISATAT ThAT HHT STE T
ATTOT AT AGF< Hood. gl FIAeT aTc LT ATrH AT,
FATE @, [hal el (el TSETsr ITh 3.
T, FATET T HHT ST A7 o Feflgl gf agr 2
(Recall) F& 9T, ST ATgamT= T sMreieh et ferarestt av.

AT T qle TSl IF AT, HATRd FolighH

AT Shahgd HOX S@TE. ST UTgHIT TLAHE dba< el

ATel, T TATAT hiSe ThIST TS gl Tl AT AT

TSl (H@ITT AT I hara.
qrEumEg OD &for qronfrar OD T aivgl HiaeT

AMTGAT IRSTETST 39 gd. Secured OD FHT

sregfae ST yorredt sy yag Ro



TSR AT ST AATadg qrerd 9417 arg, a< Clean
OD S@g arfor |t T g 9 ATq ATIEL ST
Ao &Ry STfar T|ar. AT ATEHIT ATTAT ATFIH
e aftr TogaR I @ Hasu s
EICEREICIES
3fers=r (Features)
(1) T THATET SITET T8 FTEATHT Gl

AegegTae & wsht gfagr sy samer g«
SucTee oo THHUAT SFTET A Fedl Ad. gl gradT
AT AT ST IO7 FHEOATHTST AT ST 34l
(2) ATTRTANT Fof AT

AegTITHe BT ITHEATT ATHTA (Short-term) st
qiraT g, ATTIOME: o UHT TUTETST {9 hefl ST SATTor
TS & AT FAT I
(3) T ATALATAT THHFL SATST AT

A G0 HATQaT AT RS ST ATal. TAATT
ATILAT THHALT AT AN, TS AATTIIF AT T
ZTdT Al
(4) Fraf~ araerT gt (Flexibility)

FAILAT TSGHTT T FTEI AT ITASHATATL
XA STHT HOT T A, ATHS e SFaeqma sffa®

A 2.

g ST SorTett oy sag R



(5) e qafi=<or (Renewal) ST

AegigTHe  TART TLAUT  dehohgd  TAAATHA
(Review) el SITd. ATgT=aT ATfia RaiaTe 5 7ATaT
FATEA! FhaT FHHT FHeAT ST oThd.
%< (Advantages)
(1) TATAST=AT IRSETST STIH

FAEE g e i @A™ @t [t
IOAeH BIAl. TS ATTRTA T TRIEAATT af e Fedd
ST ST
(2) The TATE FETITH A

FEEETT dcdl U&e =15 (Cash Shortage)

AT T TX FLOITETSN SAeg gde Had HLal s
AT gLaid AT Tl
(3) AT =TT F9q

ek ATILAAT THHAH TS AR ST AHATHD
FSTET TR @4 (AF0a saar .
(4) w1 FovaT=t qrdt afehar

farorua: qaq satax (FD) a0 3349 egigrFe =
T STE. AT THRITHET Tt HR T TAG e,
dle (Disadvantages)

(1) AT SITET AT

FIGl JBT ACELSTIeaUA ATAGL T ZH AT

STTEd 319 T, ATHD JHHIA T AT HGRT 95 91l

sy ST TorTedt sfor yaTg R



(2) srfaf=w =aTe=T WX (Penal Interest)
A ATUEAT ST T ATIeATH 3

o

A=k (Penal)

STST AT ST, SATHS FHo( =T @+ A&l
(3) T ITHATIVITHAT &TRT

Secured Overdraft 7€ 9Td%e T HATATH s AT
U ST ATAHTT STH e Tl
(4) I AT AT @A

AeggTre gl aT@ ATIATE ATSHAT AT

AT ATEd SITal, TATHS AT (HATSI [Seg 9Tl
4) fa@ @&t 9 Re=sfér (Bills Discounting / Bills
Purchase)

faer fewrmsfdnr & sreft S glaer s samwe
ATIRT AT IRt =41 e sremhia Tamw At
faer st waFe=wr (Bill of Exchange) f&aT =@+ (Invoice)

Sehehe HTEL HLATA AT ok ATAL ST [SEhT3e (AT

ST F&d) dlehles 99 Id. ATHEE: SHa9rdd 91

fAafeaaY = 99 e 9, a8 ®el sraEdEaT
(30, 60, 90 fe=®) fWedra. AT FTaid g JaT1g (Cash
Flow) fesamamamdt gt giadr st gg<ar=t 3<d.

T Uihad s fae=t fHearEredr, o=t (Debtor)
Iq, AT (g™ ol [Aar=t qaq aqred. 7 &6
TeraTaTe ST9e, T 9% ATAT TGHH AThID a3 I TFH
qRagddaT  (Maturity) Heferd IUmTamsegd agd .
ey "With Recourse” afor "Without Recourse” &

g ST SorTett oy sag j3



AT THR AHAT—I AT THRT T 9 7 e

TR fAHdra Id, T TEATT SF GIHT T 1.
e RERsiame FaaE™T aqq UHe ITdsd

g, ScaTad F Tt aradt qaia Tgd ATfor Fet JoAT=T

TS FHT B, TEA, @ FS A AMAT AMR fAaqasT

(Trade Finance) ¥gUA 9Tl STd. AT, ST JUMT=AT 99

Fpa¥ faet ATEd, ¢ SAFTETIATAT ATTAF A=A IS haTd

TTOT Sehahgd & (Penalty) STRTEAT ST 9Tl

3fars=r (Features)

1) areortiRraT fhar faemax smarfa &t gfagr

T TR ITEATeE 107 (Collateral) sTaeTs 79,

T TG (HHIT AT ot 3 Tt (Bill of
Exchange) FRaT =1 (Invoice) IT=AT AT4TL S sl d.
(2) =gt fawrgEasT (Short-term Finance)

o RErsier g e seasrei| (aremord: 30 o
180 fe=w) O aEsT= 95d e, TS T
freft=aT = ot graTa.

(3) =TT el AT &t STar (Discounting System)

9% A=A QU THHaET AT haT RHA sefi= asim
FA AT IART THA ATgHAT <d. T “Discount”
T

(4) SATITE FGZIAL AT FlaeT

g e ST JOTTeAt STTor SaTe R¥



o Fe gEgT FrEdiad GYal-tahl  FAagia]
ARG 90, TS Bl Tgd  FIAETAT  ae(ad
Frageiell I Gatad 9.

(5) Sorg Aeft Saerserar

o ATeY FeaHaT oo Jod MUt Iues grar,
TS ATHTATAA UFHE ASHA ATal A HAAZIT LA
FTAAT.

(6) "With Recourse" =St "Without Recourse" 9ata

T TEATT I T FEATT —

With Recourse: 20T (Buyer) 89 71 fewama fasheamar
TR ST AR,

Without Recourse: U1 &% 9 fleaer &% &
T,

%< (Advantages)

(1) =T Qe ST=TsEAT

HISeaT holedT feehi= 08 o= (Hodrd, AT et
ASHT ATl AT ATHATATHATST HAd TAT IqA= Tl
(2) e FaTg arear (Improved Cash Flow)

FAHTATANS THE 2ATS FHT Bl AT S {ad FAGTT

LB IATIT AT TTEaTd.
(3) TG FSt ATATHT TS FHT
o RERSTIET s e sl JUATAT AaeTHAT HHT

s ST yorrett sfor yarg 2L



(4) e Akt Teames

S ENIRISI tllﬁ"hi*‘ll \‘SEII{\IOI{ qTer fashdn Adl, el

o RerTse F%a @ia 99 Headr T4,
(5) Tt 7 sTerg wiwaT

FHT  FEETT AT T A B Tsd
FAHTATETST =T 52,
e (Disadvantages)
(1) fe=rsfdr &= (Discount Charges)

d% AT fohar FHe et asm #d, Ao
TAATT THSUTET THA FHT .
(2) Fom=ATaY (Buyer) stawifaca

ST SUTATE SToAeAT dobd o9 ool ATgia, a< Ferma:
With Recourse T&TTd fashcaTa® st Saraar<r Id.
(3) frsamag fati= srasTar

ol EGT wh [AaTETs a wieed g (Creditworthy)
TTea=aT aaem WMod. @|e 99 FAFEaIE=T 989
SUTee gid ATal.
OERUESEIRICE

& qeT Fh AR TSATEBE ITIH .

ST AL aSITaTSr ATAT ITANT AATGT 3.
(5) With Recourse H&d ST&T STTETH

qT THTT 20T 99 9 foeama Aeaaem= @

T SART, AT AIF e JTed.

g ST SorTett oy sag R&



e RERSeT g AR gaMmer Jad Iugw et
== gierem g ST SEEEm=T T Ta918 FEAH 59
AT St FraT Tl &d. I [ 7 fBrame
AT AT &l AT AT ATETETST THATEAT ST
5) ®eX 3% *ie< (Letter of Credit — LC)

deT AE Hiee (LC) BT dohehgd fael STOMET UF
Hg<ar4t =T 3 (Trade Finance) {fa4m smg, St
TEAT: ILTTAR AT SATEIT SATAIHES ATILAT ST,
7 =aedq dF Gaierr=ar (Buyer) Fdi fEsrcaTen
(Seller) gt = &, ¥ AoRcaT 3TeredT ST & QI TTHTOT
HT TRAST AT AT @2 FRETS (Documents) HTET

FAT, TT SF ATAT STAAT THA THT S5

SFEATATT AAFaT GLIETT M7 fashdT UHRThiAT
ApEd THATT [ohaT A=A (= TaT= T FHALAT e ST
It LC BT qRieraar HHior #3d. @aIaT aedT ssdr
LC Suewam=t faedt el d® A=A qqsHdqar LC
ST . fakar AT arsaeatHay faer, farfir i,
TR UIH TATET dahdhe 91aY Fdl. S¥ 99 HRET
FETHTT AAATA, TT S TAhcATAT T 2.

LC wex fafayr wehe st&qra sS4 %1 Revocable LC
(Tg FL@T IUY), Irrevocable LC (F® 7 &7 IUMY),
Confirmed LC, Sight LC (ata=ara 9Hz), Usance LC

o . . o o
(FTATTLATAAL HI) TATl. AT ATIT Irrevocable

LC 37T aTa<et ST 10T o STTersh qEierd oTed.

SR T JOrTeLT Sfor Yarg R%



LC Hov =TT {efera, fesamme arfor gas giar.
e T Mot el Wed, 9 gRRr«r 14
MoreaWaes THe ged A=t @t Wed. 99, LC
SIS &% el & (Charges) =rd afor qhham
JTET [ATLAT=T 3T A
LC (Letter of Credit) ¥ T&1< (Types of LC)

(1) Revocable LC (IF F%aT1 o< LC)

IT THRTCAT LC Wl o FTET, hIoTd el Tag=r 7
=aT LC ¥ fFar aeq a&d. ammey e (Exporter)
et gferaar Med Trel. A AT AT AT
ATIL T FHT AT AT STTAT.

(2) Irrevocable LC (I 7 H%aT IX LC)

7 LC #ed UHar LC ST A&, 99 gared
qert=t (Buyer, Seller, Bank) &Hdt Sqeamioam™ o IE
T Faaar 39 ATel. AT ThcaTaT THeAT @rt [Hod.
O SATEE ST ATAEI 8 T Faifesh araedr
STTAT 10T a7 7feh qefera sior fesamems s,

(3) Confirmed LC (T8t #«et LC)

T THTOT issuing bank (LC ST #om<t &F)
HqIad= gELT o (confirming bank) TEe THe=T gHT 3.
ST issuing bank THE & el ATel, d<T confirming
bank UHe Fd. AT fashcarar gt T (Double

Security) e,

g e ST JOTTeAt STTor SaTe R¢



(4) Sight LC (qmersdia 9H<e LC)
T THTT Ahea sraea® F#reds (Documents)

Sohd TG FedTHAY @ id [ohal Flel [Gaeid THe el SITd.
Cp ST R 9] g9 AT AAT SAARLATST BT THT
I FHA

(5) Usance LC (Framaefi=ax 9¥e LC)

a1 LC wWe¥ UHe qEsdlE AT sdrEw
FTATAAIHEL (32T, 30, 60, 90 Farey) et w77,

r @Ear (Importer) 99 WXUIATETST AIST 9%
THeBar, T ATAT 91 gid.

3fars=r (Features)

(1) ST 9 gHT (Bank Guarantee of Payment)

LC ®ed dF WIRIERI=aT adid  fawcaardr dde
FLOATHT ZHT &, AH Tehcaren 9 o=t |t
fAmTor g
(2) JATITC FGZIIAL AT gl

LC & qfaem Jorer @ial-fashl Sagia? g
. TS AEqAT A=A AT THe Tieham
q% 2.

(3) 3UTE® et T FNRUATAL STATRA YHe

UHE FTh dogTd el SITd Sfegl {aehdl 99 aeaF
FRETA (S Invoice, Bill of Lading, Insurance z.)
FEITATE ATET FLAl. et Ul ATAT q4A doh T <.

sregfae ST yorredt sy yag R



(4) IATAT T AL ATITAT AT
LC =T ama< zerasta (Domestic) 8= SA<g

(International) STITLTT HISAT THTOTA AT STaT, ferorea:
RaTa-smama sSagwey.
(5) Fafarer o= SustsearT

LC = & T 3Udsd Agd — o Sight LC,
Usance LC, Irrevocable LC, Confirmed LC 2. aTqH&
FTAEAT TSIATT AT 1T (Haear aadr.
(6) efera 7 ForamaTE e Tsd

9% TeIET A FF wd d9AHe LC Fag
qetera, areast® afor AT .
%Ie (Advantages)
(1) I¥=T @i

e deshgd YHed! gHl Mod, @mqe T 7
Hevam=T 9T 4T g
(2) FTITRT e AT ATear

LC Ho5 @¥&iar anfr fasar ai=arq fEeame fAmior
ZIAl. T A ATTATAT Ha e TEATTOT FHL0l T1T gl
(3) ATIEIT ATITK AW gl

Aty Terdie w7 sEiw &&ama =ar LC gr
AT T5T ATATH S AL SATITL FHT 1T ZIdl.
(4) S FH Frar

IF HeAET TUA HIH Fld AqATHS Qlvgl TeATHT
(Buyer 3TfUr Seller) STEH FHT ZId.

serfeh ST YoTTetY ST sramg Roo



OEREGIERELINE R E)
UHe T AMATHS ATHITAT T ATaSd

ST FHL SATTOT AT Loy |19 .
are (Disadvantages)
(1) &F o=
LC Se=wgrEmsr omfor Whhar st a% fafeay
ST SATRTEA, TS AT T4 aTEal.
(2) SHAT AT =T STEA
LC JTsraT o9 eveqiwed qui gra sty ama fafery
T AT, ATHS T AT g aTg orehdt.
(3) FRRIATEL T A 9cq
UHe UUU FREAET TG . S
FREETATHES T FHATT T UHE T AHdl.
(4) F@ETS: TfEHAT
e Feft e M@varg d@ AN eehdl.
(5) Tt T
AREHEE AT (FH Tfenr, drrE,  qaefie)

o o

FRISUATHES FAHATH a6 THe T aha Fhar e =
9Tl
AT A wige (LC) & g ATIIA A U edq

ATl ATor gRrerd =i qEdT g S @eaiare afor
fasrar ar=ata fAeame At F29. T Frreesr afor o

serfeh ST YoTTetY ST sramg Ro%



T T &l AT AT AL Labid AT ST Hh
EECOE

6) &% gHt (Bank Guarantee — BG)

d% gHT (Bank Guarantee — BG) & sahahga fael
ST UF Agwamr GO giaear ag s &8
qTgwT=aT (Applicant) ad faa=aT TeATT (Beneficiary)
AT T T, ST ATER STAAT FLTAT A o7 hedT
AR, I s AT TAH=AT TATAT STAAT THA ART HLA.
TSI, BT UF FRTCAT “TeAmaT gHi g Sft =,

FATS, TTIFTH  Tohod M7 FLFRTET FTHTHET TS

AT °||“I(¢'I(\I Sild.

3RO, TETRT HOAIAT qChl 28¢ (Hara
HEAAT TRATATATS T o TGH ad. AT, d% gHl
Hob AL FLIeTd SATT0T [AaTH T aeal.

o ZHT AT S ATgawr=T i oy, uq g,
STAZILHT ATTgd ST FHAATer=aT STet AT=T qErel quraoit

FLA, ATGHAE dF g FAT ool SATd. T4H dbT ah

TTEHTHSH el qTLT FohaT TS THH (AT A1) 5.
9% gHT I &l T “Heq Saraai’(contingent
liability) s, ¥2urer ToTe 99 &9 faol STq ATerd; e

aregfe Sttt SorTett sTfvr sag RoR



=X (Types)
1) st g4t (Financial Guarantee)
P ST TETT SA<hie fohaT sowie 99 faof A1grd, a< a4
T THHAT T .
T AT
T ot ARl a¥ o ao o qeft "y
SEUAUP
TETT FHOAT AT HOAihed d1e oadT, 907 99
faer AT
- AATAST A AT THAAT TLATS HiLd
2) Frav=e gHT (Performance Guarantee)
Cp FATSTATA HTH STATTHTO U7 T HedTd o SAATaaT
Y.
QT T
FIH A1 U7 ATA ATal O A THATT T&A a5
SEUAUP
TaHT ShaTTd (contractor) TEAT STevaT FTH =qd
T FHH AT qIeol
- &% HATIT THA I THAE TEA FIeEd
3) fAfa=T g+t (Bid Bond Guarantee)
¢r o= (e ahraa aganft gramT et ST g|
qreT T
32T FSheaTaT T AT qL oA ALATE LA

aregfe Sttt SorTett sTfvr sag Ro3



SITE:

Tl GEHILT ee¥ el ATTOT qHHAT (Hae AT,

U FAT TFal HTH HLOATH AhTL o,

- % STAAT THT AL
4) WIS, GW gHt (Advance Payment Guarantee)
¢ et Farereft T qefera Treredt wevre & g faet s
QT W
AT Taerer 99 FT3T ST AR I,
SETE:
TETT FAAIT ST HIH & FLOTETST el
T fae.
UL T AT ATl
— S T SANTS, THT Td ad
3fers=r (Features)
1. dhage fearett gt (Assurance)
TATAT faere(t @ . ST ATgahT Sael! StaTeaar<y ol
AT ATl T A AT TOT et A9t gHT faeft S,
2. &t A9 q9d Sqraat (Contingent Liability)
9% gHT & I Fsl A9d. dh OF 99 I qTer, I

o o o o
TS USATHH T8 UATHT STaTaarit T, oA [dll

T TATIRTL FgUraTd.

aregfe Sttt SorTett sTfvr sag Q0¥



3. TR T FE L ARG

oI gHT gf a=dT faferg ¥ (contract) ATfor T ier
FE AT AT T, AT T U ATAT FohaT AT I
T3 ZHT AT 2.
4, SFIATT T HFATSTHER HISAT TATITAL ATAX

% gHET ATIY eI AG9Td gL, 2S¢ AT
Aoy Aty FATeiwey FT ATdAr, SUSeT alval TETHE
s =TT grar.
5. TTXT [ AT SIS Thd

% FHT AT oF qTgaihed qreu (security) T
Fel FH (FTIS) &% TFd, SOhEd SohdaT &Rt HHT
g
6. ST FTATTNTTE Ter

o gHT AgHT vt Afera weraierdt et S @
FATALTT AT IO F AT a4 T8 J0ATHT STATaarr
.
%1Ie (Advantages)
s arear — srawmETa framETgar FETT g
q1S Trote (Havam 7ed
S FHT - faa=ar gemardt geferaan
F9T FAET RO ATal — @id 99 I g
T

5. a9 fAFaTar #ed

> wn =

serfeh ST YoTTetY ST sramg R0y



dre (Disadvantages)
1. &% 9o (Charges) STTEq 3T T Td

ATEOT/ATISAAT TEST 39 2T

IR CICAERE

ERE CICAERE

Riee FToaTE &% 9 T8 Fid

wiee ferffeay oo 2rss ershar
&% gt (Bank Guarantee) & =xa@ma snfor FATE
ARl AT A<=l gagr g s SHagdia
frama sfor gferaaT areaq. IRT AT HFATH & giawT
AT TSI ITYH 3Ld; A SAEH AT T HhedTd

el ST aTg T,
ﬁf(Loans & Advances) - YTddTl TeTdT (Quick
Revision Table)

2R o

.| UPR Jrsaard 3 SUANT
EIIEED
T Fl
1 Torm L FTATAE TS EMI|| 5%, e, foreror
(Term Loan) .
IO s
. (Loan ATAET/A/FD || /3T w3, FHT
Against AT S st TS
Security)

serfeh ST YoTTetY ST sramg Ro%



%.| UBR Yrsaard 3 SUINT
i ERIECD ) REEIRIES
3 (Cash
_ FTEUATHT 4T |Working Capital
Credit)
EIRIGIE
IRESEXEL
4 o ST 9 || AT St TSt
(Overdraft)
EIRESS 1
DEIGH
IEK
o IEKIERS
° Bills -
( e 4
Discounting)
AT AF N
6 2z (LO) TR -t =TT
Rl
dHHT  [FE g A
7 (Bank AT T, FATE
Guarantee) || &% 3o

Term + Security Loans § &I Y#TX s Cash Credit,
OD, Bills, LC, BG g Advances Y& 3TTgd.

2) ¥ 19 (Secondary Functions)

(37) TS 94T (Agency Services)

srefae ST yorredt s yag R0\9



USTeH T AT FgUNSl SATIHTAT ST AT=AT ATl =T
T (as an agent) faterer sfds 7 fe-afaes =ag I
qTEATd. T AATHET dF Tqq:=qT ATaT" AGgE Fd ATal,
AT Tgar=aT Haenda ar=ar JfaadEmr w1 Fd.
AT TTEHAT T4 GG Fqd: FLOITAT T4 2 ATl
wfor =T q T FW FrEdl. USHHT 99T AT AT
FAAATNA  Agear=al 9N fA ATghidT a7
et "aT SuATEaT |9 T Srar.

SHR=AT TSAHT HATHET FaTd HgeaT=l qaT F2ursl
TH WX (Payment of Bills) gMF. &1 JTgsi=aT adid
gt faer, arofy o=, v o=, 9 fow 999 =zax Rl
IR AT, AT Bfed ama gF #aT Sedde sth,
HIETEd ST T Afel-eae GraggTe sTieh qrdt ATl .
TS AT AT dba o AL SR gId SAT(OT &€ afadl
I,

afdramr %7 g¥Teer Feauwr  (Collection and

Payment of Cheques) & HaT IaTd. UTgHiAT THaT

19T (Cheques) % T=AT AT T HLd AT HT=AT

GTATd ST HLd. qod, ATghld [doiel 19l gaterd
FHIAT AT FLOATH HHG! d% HLd. @l gar AT
FHAZHEY AT HgwaTdl g, FIO o Fferg afor
TErsaTTE, T YOTTelT Sqese e .

IHT FL WO (Payment of Taxes) AT &=Tdal
HETaTdAT T aoradrd. TSH=AT = AART, STuaer

serfeh ST YoTTetY ST sramg Ro¢




(GST) T ZAT TLTHT FT SHHTH AL STAT. 5 TTH1

ATATT T AFATST qval TG FAT Id. ATHS

YRR 3T dba< AL T a0 wresiiT sre=rof
BT IqTd.

Fa=, o4& fFur fiffgw W< (Payment of
Insurance Premium) &f ¥aT qadrd. JTgHi=aT Sra+d
Rafaaaor wwa. ame fBET Tifert aaq =19 T=d arfr
YTEHTAT H2eA0 Hod Tgd. gl 941 =owd: sAfer-2fee

ATATARTH, T GATQLT, ATHI, TSI T A< &
Fga w0 (Collection of Dividends, Interest, etc.) &t
AT IqTd. FAAThg "oy araier (Dividends), @
(Bonds) e =TS fhaT Ta€ aa % ATEH=AT adid
T@T e AT=AT GTATT STHT Fed. ATHS [AAEHETAT
AT=AT IcTATH AFEATIT 1T gl

A, IHT % AW (Transfer of Funds) afor
za¥ gt &ar qrd. NEFT, RTGS, IMPS ai&meat

UG UHT GTATgT AT @Teard I8 qieraaor o
g qTSadT Iqrd. AT T4 TS da1qs dHT ATgHi

i WAt =UE ®F #ard Ser AeAr S| e
STAEIAT eI, LT ATTO7 FTerH ararara.

serfeh ST YoTTetY ST sramg RoR



1) fa= s<or (Payment of Bills)

ST UTgw=ar adie g gt & s

e Iqra. ITHLT J1eT, 9T, HIETEd, dSaTed ®id, T
TATET FATET FHIEY rAl. TEHRAT Fad: ATSA T
e gEdgr oo soar 9wt S|, dHe 39
SIUATHT eTF T FHT gl

2) =TT 929U (Collection & Payment of Cheques)

ST ATEHHAT [Goiel gAY (FF) TA Fieed AT

T ATSAT GTATT STHT FLATd. T ATghiAT oo

FHGTL TACHT T IUATHT AT G ITASH Fee adTd. gl
AT AR AT or qrfese aqad, e e
THHAT AAGLET.
3) FX XU (Payment of Taxes)

AT FLRTTSAT A (S Terel FT ALTATHT €T aqTd,
ST it 9 (Income Tax), GST (Goods and Services

Tax) TATEr. Tgd AAared har d9a qed #3798

JFATA. ATHS HT ATOATHT AT AW, FAG Ao

TR gid.

4) a7 fiffaw w9 (Payment of Insurance Premium)
Urgai=a1 fawr gifer= fifweaw swar awvamEr

SHT Wed FAma. del-gfae At ECS  (Electronic

Clearing Service) g WIHTW =T @TATIA =T

serfeh ST YoTTetY ST sramg Re



gIal. AT TITorEl oo gIOATAT el FHHT grar T
TEHTAT T oA HLE0T THed.

5) ATNIeT T AT a9« w<or (Collection of Dividend &
Interest)

araTer (Dividend) ATor =TT (Interest) T ATEHT=

GrATd STHT hidTld. ATHD UTEGHTAT Ao T eI

ST 99 T FXOATHT T Tgd ATal Ao 99 Icqd

TS GTATd (W,
6) %< %Y (Transfer of Funds)

dar fay soeeifAs wregaEr gefeaaor o9
IrEATIT=T giagT aarq, S St NEFT, RTGS, IMPS. a1
AL IU9T Foal STAZ AT I TF qT5adr Iqrd.
SrSr=AT ffSred T & #4aT sicid "gar=l od.

7) TaT afafAeft @ar (Other Agency Services)

JTHeT o7 ATgHi=aT Fdid fafaer sfaies 94T
AT, STH il o FTFE T HL0, SAel-Sfee gragr o,
fAafea 9Hew (I8 EMI, 9afeswced) F:0 Tdmal. a1
HAT UTEHd SAAH AAGIT aAterdh qrd oy [
T I+ qT IEqTd.

(31) "THT IUATHAT 94T (General Utility Services)
I7 FaFHed AR qgadgr, T zmawe (NEFT,

RTGS), =fee/hiEe F1E AT, Teide ST AT=T FH A

grar. | IOATEAT HaT TSl SATAETas  Ahi]

sy ST TorTedt sfor yaTg R



ATAT ATGHMT GAfad SadTdie Afds Tagie AfaT
qIY, Fqrrq AT Sfas FoaEel ot afais @4t
. IT HAT Sh=aT & Fol-5d HIATATAh T, T
UTghi=aT HAEAEET o Hg<dr=al  #gd. gE®
dfENey AT ¥FHe  ATeHET  “anytime-anywhere
banking” =T g faw@d.

IT HATHLT AT Hgear=l qa1 F2Urel Alwe Fiaem
(Locker Facility) 21, sI#T qTgahi=T AT=AT AIeqaTd a&q
STH AT T, AN, TEAqT LT SATATHTS AT
ST HEA IdTd. deh=AT gIrard fastra (Vault) g e
STAA AHATA, SATHS AT, THATT {ohaT gLavaTaT €]
FHT BIAT. o GaT AT gieraa=ar g8 A& ITIh
e,

T+, 99 I=®< ¥4T (Fund Transfer Services) &t
AST=AT FHTBIATA AATTTH: HaT ag. NEFT, RTGS,
IMPS FTETZ=AT JUITe( 1 Hes TaHT FTATIH SHAT @TeTd a9
Tl fiHera fFhar Fgt arEia arsaar Aqrd. ITHS AT
A, T 0, O AL TATEr FH STfs ATy Jqrdr
graTd.

1 grgehiT sfae Afor ST w1 ghawr (Debit &
Credit Cards) & [¥aqrq. Sfae FEEY ATgd AT

FrATHA T ATM HeA FT1g Tahard =har POS #sfi=g

Al T AT, HSC HIEEIY UTgdh dehhgd ST AT

aregfe Sttt SorTett sTfvr sag QR



LAl & THATT AT Aq (& 9% arhard. AT Gragis

FIAT AT ATAAT THb.

ATArETT, gexe AfET sfor Marse ST (Internet
& Mobile Banking) 3T TaT ATEHAT FLaEeAT TF o 50T
FTAZY FLOATHT AT IqTd. GTATAT feeetsh quraor, T
IFT FO, ot 9¥or, FD S9e0 TATEr 99 &1
AAATE FAT IAT. ATHS AT F9d A ST ot
STTOATHT ST FHHT g

TTHET AT UF AgwaT=1 daT Fgorer ATM e
(Automated Teller Machine) 3. ATM ETX ITgs® 24x7
T g AHAT, S qTITY qHaTa Sor HAT Tehe o
TFRATA. BT HAT ATZHAT FHIATET ASAT ATTAF ARG
FLOATHT AT <.

T, FTHT ITAMEAr dar AT ST Joretar
AfaF aAeffesh, TRAERT A0 ATgh-hind aaadrd. a7
HATH TTehid <Aiad AT Hag ATerd qLrerd, Ta
SATTOT FHTIeAH gIaTa.

1) At gia4T (Locker Facility)
ST ATEHAT HICAATT aEq AT SATITEATST AT

qEeT ITsg Fed qqrd. (N, TgeaT=l HEEI,

TR S, 37T ATEThehe STl F&q Fd SATATIEAT
qohd SATeH LT AEATA. A(HLAL 3g aodl qeam
AT FEd. ATgdh AT o &9 gl qEgr aas
QT

e ST worrett sfor yarg RR



2) &% zvawT g (NEFT, RTGS, IMPS)
ST THRT GIATIT AT GTATT T8 qreaug & ]
faferer soereitae gieraT Tama.
o NEFT — T=aT Jo5d T8 IT5augTaTdt SUIH.
o RTGS - AT WU @A g FLUITHT.
o IMPS - 24x7 TohTes O TroauaT=1 94T,
T ATEAHHS FAET A, T rfor qrfes
3) sefmRe <

ST ATEHAT Sfae AT i FIE TqTd.

e AT FE - TTATHT ITTey THHAAT ATYTHA

AT FIAT IqTd.
o HET FE — Z(AF AATRIAT IYTEET GLET FLAT
.
7 FEtET AT ATM HegA 99 FewmEmdt a9+
RS AT AAGIHTST HeAT STl
4) FEAE/METEA ST
7 AT Agd TLaHAT 16T AAZIT Fe AFl.
T TR 0T, foret 20T, 9Ta foreares qrgor, et weedie

FIEU TATEl HAT HIETed (hal THRIGIY AEST FLdl

aregfe Sttt SorTett sTfvr sag R¥



5) ATM gfaem

ATM (Automated Teller Machine) &t 24x7 Iusd
FHAAT AT M. UTgdh HIUATGl dbf TH HIg oTahdl.
T AT G ITAH AFATT. ATHS AH=AT dbaL
AT TS AN ATal.

6) POS 7 *fSres wde

A e daaedr POS (Point of Sale) #sfiFgTe
FTE TATET Fod JHS FAT Id. 999 UPI, QR FIg ATl
RRfRes ATeawiag 9 @raTqe 99 9rsadr Iqra. v
qagds @ Jor= TS FHT ATAT FGA TdRR ATTF
TR SATTOT Frerd AT Srea.

FTAATI®  dhi=aT A wAiaed  (Secondary
Functions) TSFHT I4T 10T G SYAIRQT 4T a7
Tg AT AT HgedTaT THTAL AT, AT TATHS SHT HdAD
AT e Afor & IU TARTRAT HAlRd Ted
ATeld, qT AT ATghi=aT aAfad sidw: Sadm=r UH

ATAATST AT FAATT. USTeHT HATEIY T qTghi=aT T

fag sEgr 97 aTedE, ¥ 9T ITATRET g9ige
T AT TAATATSAT HEA I AR, & AT A EhT

T oqwa Taa. RiRwea df6T, % ag=awe, e

qiagr, Fe a1 JERET EgHs TRHA1 9@, =H
AT @9 AT q9d gid. IS dRia? ATgahi=T @arg
AT g grar A ofdE Fage Afgw dREdE® 7

aregfe Sttt SorTett sTfvr sag NRW



FIAAH TAAIA. ATHD, AT FA gl AT AT SATeh
ST, AT AT UTeFh-hied aa dqul sref=raes=a1
TaeRTETd HgaT= T S{HaRT aeiradrd.

I High Speed

p Instant EMI
Wireless POS

I Secure

1= Online Reporting

HEFI dhided Algd! JugTgd Fam=aidl g
SATAT AT HhoddT THSA AU TR M. @Al
HEHT SATEed AIAT F ¢ eaiq Hligdl (ael g,
HEHTT TEUTST ATHIAT TH A3 ATTAT ATSF T qIHATST

TEST U7 FXOATETST heled Hoed g, NTHIT HIBTITEA

AT TLEIT. AT =aT ATeTHTAA (ahTe ATed el Aed.
FAATA AT TATAGT HEHITHAT FoddT GG Id, ATaeA

TEHIET TRA g9 S g § I grd. AarHed
TEH ABAD Adh AU Ahied gid g, T =i
AT, ATET IO, g AT, gaeedr swer Aty
FFEATT Fghl €T FEd sfgd. faewa: Amul =T
HEHT HEAHes 9T 08 IATEATT HIST dTE ATAT SAT(0T

srerfreh ST oTTeAT STfor yag R&



TEHTL SATAT AT AT FHLOITATST AT TR
97th Constitutional Amendment Act @[ FaT. T

FAATHS HEhT HEIMT TeATHSE ol [HBTAT AT
AT FATGEAT TELHAT o T ATOT0AT=T T AT

HETTY 1T HgFI &ATd e Ea] g, I fafae
THRTCAT TEHTET HEIT WS THTOMEL FEATT . I
TeqT AT TS gEw s onfor AEdsd, aear

TEAT, HETTY 5T, IO (AT HATAATRS 6. Thadid,

TEHTE FABAD gl Fdcs ATTAF Teg I AT fAwmar=he)
HE<ATHAT FEl 3. AT ATHIAT UFHA U, TATaaT qread
ATTOT ATHTOT T8 AL ATRT=AT fshTeTa |1 TN <.
HEHT SRl w1

AEFHIT ST AT TZHIL qeaTaL TG ATFTF Fem
Aed. IT AHT TIEATAT HTAH=IT AFqATT F ATH A
ST TR FHTAW TGT TIEI(AT AR HIT HU o A
T AWM A, ALSAN, FRR( AT FTHT
ATRMAT ol F AT AT ITAeH Fieed 0T Tl
SHET TIBT ATET 3.
1) St = (Accepting Deposits) FgFT<T S&i= TH
Hg<aTd H FRUN UTgdihed  fafde Ya=ar ar
TR, SAT TATHRTEA S ATRIAT T=d Grerd sad oy

V)

T =T START Fi AaeomETet #Xd. ggET a9
oo I F FE-aE Terdied AT AT Had
AEARIT FEd JqTd. ATHS ATRHE Fad =1 qag =i

aregfe Sttt SorTett sTfvr sag R



eI o rfds 5 FTed. AT SAI=AT ATeqHIqA o
AT ATTIF HAAGTCAT AT ad qTHF T Aewrare
FTAAT .
Types of Deposits by a Co-operative Bank (Fg&T<r
Fhd i SHA THY)
1) =91 @Td (Savings Deposit)

T @Td ATHT ATRTHET Ta1d A 9T 5T FHT TFHH
STl Tl & FAT Id. AT GTATEL SdiaT TS
froa nftr =<himey Mafig a=9 FToa=t "9

ATAVATHTST o AAT ITIH 3. § @Td ATHIT AR

FATT ATHAT A FHT THA Al ToTT0l & HLal Id.
T GTATAR SA 1< AT [Weod afor srfiney Fafa a=
FLOATHT HAT ATAITEST O AHT SHIH 3. q&= AT
FIATIA T8 FIET F STHT H9 |17 3147, ATM, e FTE,
HATEA SH1 A0 gevde e gagr Sadasy
TS HAGIT ATeH AT gIaTd. TTHD AgIT F=dt
TBED ATGT ATACHTAIA TLSITATST ST qIreraar =i
FLUATH Had gId.
I GTATAT THE Afrs=r (Features)
1. G IS Ao A

9 GTd TEHTT Sohd AT 500 TAFAT FHT

THHT & HLAT Ad.

agfe®, "< (Joint) TFaT o FgT=a1 HAHETS

qTATETE (Minor)gt 39 STehaT.
aregfe Sttt SorTett sTfvr sag Q¢



2. Feie (Interest Rate)

TEHT SRiHed T9d Greara? qreamr 3% d 4%
gfd a9 (PA) 99q =TS 9@ aehd (3% ator Ha|mEr
T ). TG UST=AT farectsh Tohuasd ioraT STal
ATTOT AT JATAF / AT AigeA =1 GTATd STHT heAT STl
3. | fest® (Minimum Balance)

FTel et dwiaey AT fareets Saredt @) o,
SE ¥300/-, ¥500/- fFar %1000/~ (T FHamer e
FIAETAT).

el oot foea A®r (Zero Balance) zr
qEagTer 99 o, [FaTd: o =T G,

4. g7 gfagr (Facilities)
o ATM &, 9% %, SMS/Internet Banking, ITa#®
o ATHT® (Nomination) qfereT
o WAl UahedTH T ST ATAG Tl
o TGl GTd THILAY Tevweas TDS @R[ ATer fFhar wHT
SET 3T e (ATe/PAN U7 STHATH).
GTd STSVITHTST HTT AGLIF AR?
HTHTIA: QAT HRET AT9TF AT
v @G JHTIT (POI) — ST 3T FTe
v I THTOTYS (POA) — 519 e, U+, rs1/Bill

Y ITHUTE TS I

v Minor @Td 38T T SFHTATIT (TgHRT TG

FITTTT TTSTET dgacf I9dld)

serfeh ST YoTTetY ST sramg R



ATt AT

T9d GTATGA WD AT < (Income Tax) Tex
Flel AAQUAT FLHH oY AFd (3T, 10,000 wdq
80TTA 3y, aky ANEEST 80TTB 3favid =R\
).
et S AW ofor =TeeT 7% SFqa s 99
AFATT — ATHS GTA STSTATIAET wTAF qr@q AT
=T,
T (Quick Points)

o TG @A = UST=AT TAAETST GTd

o AT Hed (ATATE 3%—4% PA) (Fe Faw, oidr =
TSR JTHET JBIA! Ta gl UFdTd.)

o ToRHT foreaa FIgl STl ARL

o ATM, =5 TF, ded T glagr

o ®IAI aFhs, "< fHar Guardian (Minor) TSI
AT AT

2) 919 @1 (Current Deposit)

9T @Td (Current Deposit / Current Account)

AT GTd g I SATII, ITRTIAT, TETT HLTTL

FTh F HEIHTST QAT shelol @1 3g. AT GTATAT ST

TIST=AT HTSAT THTOTA T SATT Oqcl'aliiﬂléﬁl ENIESIINR]

GTATHES TH aaT AT o FHIEUATHT TAT S0, TTHD

a . o o o . o
S ENIRISIE] a' Stcdd A=A od. dgnll dnlHedgl =l

GTd 3T FEH, o ATIR AL A HLOITES
aregfe Sttt SorTett sTfvr sag R0



HAgwaTdl HET aoad. a7 GrATE 9gal AT (Hod

ATel, FIROT S ATgHAT ATEAd JTEd HAgIE HLUATH]
GAEE LG
T ATATHT @ FfAs=T (Features)
1. ATITHTETST STLH

T GTd fF9ua: =AY, THEaR, ISR, HFT
arfor ffae d@eqEmr T Foe SHd. SAT ShiAT

GTATA ISl HISIT THOME 08 I-S[T grard, AT=aTEmel g

GTd AAd I 3. AT GTATT Adgi=l Fedr f&al

THHAT FTHIA: HATET 99d, AT aRAT Ao |1

FAGT HESTT9 FIAT AATd. T = AT, AogigToe
(Overdraft) gEegr 07 &g UHe YT HG9T
BT ATAGUATE AEd 3Id. ATHS AGHIEAF A
srfers |, St ofor Ferd aadrd.
2. AT T giaeT

AT GTATA FAATE d@ T8 AT T Fedl Jard,
AL dfed FAgR  Taaau I qredr  Iqrd.

ATLTIOTTOT ATl THHAT AFgTE FATRT F9d (LT T

V) [N .
dehHTL dxef Aehd), ATHD HISIT THTUTA A EIRIECIRCIES

QUL AL HgSHY gldladl dAdlid.
3. =T [ ATar

AT GTATIT TgdT FIUdel AT &l SATq ATal,

FLO AT GTATAT T I2A dAd HL00 FgA  ad (e

I ERIPED qdgl¥ IH IO STTqOT 9T 9Ty gl AddTl.

aregfe Sttt SorTett sTfvr sag R



IT GTATd ARATT 9 HBAT THOMG A I-97 3

AT o] ATEL AT & ATeld, T ATEedTd

FHATE FAGI, = qEGT AT AegLgTFeareedr qrt
ST e AT
4, SaqTETaTSt AeT (Facilities)

T @TATT 9% I AT Aegegre (OD) areedT
HE<aT=AT {iaeT ITAed FAA, SATHS HAAATIHAT
TSt At sfafih et agst g arar. @@= NEFT,
RTGS =fir UPI ¥ Soe & FRferd 98 g ahe &edr

AT, Ae T iU ArEred A e FcATEl do,

Fgdel FAE  FO HM  Fd.  HISAT  THTOTAA
FTARETST AT HAT ITAH  AAAT L  AFATAT
FTAEIY ATAF FIHAH, TG AT T T I qrear
IqTd.

5. e feers (Minimum Balance)

I GTATHST TgdT A STeq AT Tt
TATET AW, ST "rETrEa: 5,000 7 25,000 AT
TATTAT STTAF T A, BF THT SHh=AT I T&Ad.
TS ATd ITSATET Ha(erd dohd (HFH o T THSA =00

ATTITF G, FTIAT THATT et T Saeam afaR=r

R[eeh SAThTLA ST3 KTehd.

T4 STSVATHTST AELTF FERTH
v @ yHTaT (Aadhar, PAN)
VAESIREILEE]

e ST worrett sfor yarg R



v FraaTaelt Hatad Frredsr (GST, Shop Act, )
v TTHITE AT Fidl
AST=AT AT ETS I-T
T @Td g [FAud: TS ASIT TAO iE
STATATATA QLT AT JATO-HATT, JHEH ATTOr Forarer
JTETST g AT AT STIThH STl
T (Quick Points)

o [N i o
o  ATITT F AAHTIHTHTSN IU<h

o ATATE UH STHT  FIQUATHT FiaeT

o o
e A [HOd Algl

o CAEEISTHE T TFRT AL Il
o TST=AT AGEETST HATTH @I
3) {=a 4T (Fixed Deposit — FD)

T AT aE weEdEeT At @ daa
SAAT ST, AT SATAT AT F9d GTATIAT SATEq TG
THeBdr, FOT THT STaH IA T3 T FIEUATHAT 3 .
FATELT T ATITEIT SR oo THA A0 AT

Moe &S TEHaae wd fod. amqe g1 93T
Tt Srtor @reefiY AU |TSr TR /AT STl

qad 39 (FD) & dodiar UF e F A
AaF T5d g, SATHed UTgdh SAEd HATaTL Tl
(3=T. 6 AigA, 1 a9, 3 a9, 5 99 T.) UH Ai=a wFa dad
ST AT, AT FrAradta o A Fedr Iq der (Few
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TR SSTHE FHTEdT Id) AT AT TEedTd o ATghTell
2T @ = (Fixed Interest) xd. Tg&TT dHiHEY
FD 3% 9=d: 99d @Al A ATSET [Hodl,
A qRrera afor [ Scemaet FD g1 399 i
HIAAT STl
Hqaq ST Y@ afrs=r (Features)
1. At et (Fixed Period)
FD z¥rfas sraraeiarst sae«t ara (7 faw 9 10
U TAq) FreATaet O ATCATET @ THA + AT Hobd
2. fAfSra =areieX (Fixed Interest Rate)
FD a% 3%oeT AToe? Wesdr, ST 8 wraradia
JaAT ATal.
HEHLT AHTHET TG 5% T 8% Tt g AfdF
TS 9 Ahd. (ST T3 Fhd)
3. Ffera faav (Safe Investment)
FD 1 il STrae = JqavF e,
T T AT T
4. gdqad F1eult (Premature Withdrawal)

TS 92T FD H2a9d dredr Id.

AT ATaY &€ (Penalty) T oTd T o FHT 4TS Hesd.
5. %1 gfagT (Loan against FD)

FD 3% sl shaT AegLgTHe =aT A

24T FD =T 70% o 90% T3 d &Sl [Heg 2T
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6. A ARTRHAT AT AT+
FY AWMEET FD 9% a(fds =are< (Extra
Interest) fa=T STTAT
FD SHSTATHTS ATa9qF HTETA
e ST (Aadhar, PAN)
VA SIREILEE
v TTHIIE TS Hiel
v Ta=ram &% =1d (Savings/Current)
FD et ST 3Xa?
SiegT TRl S| F °ar Miea Sae ga o9

Segl T FTEl F@ERr qIEed sard™  FHdid
STHRTA T a=d F AT Harsrarer

T (Quick Points)

o TS FTATILTHTS

o THAfEa =TSer Wedr
e 7 FH ST
HZq9d dredr Id (Penalty FT])
FD < &S (Heg o
4) 3radt 54t (Recurring Deposit — RD)

Aradt &9 (RD) g eft SA=T oM g SqTHed

TTe® X AlgedTdl 0Tad THA qohd AT HLal Sror

STAAT FATTIAAL ATAT & FHH a ATaLNA AT

frod. g ToAr e Fafa a=9q soa=r 999
AT SUYTh Mg, dgadil ddhiHed RD  FoET

aregfe Sttt SorTett sTfvr sag R



ATRIIT A, AT T AGA Il ST ATRMETST ol
et 9 wrEeeiT 9T AT\t STa. RD Hed URehHT
T3 TEH SHT FOATH TS FEd; ATHS IS T-Srel
TAATH HIST LT TITL HLAT Id.
T ATRATAT ST WA ST FAT AT
sqfa® FreTaeiFaT T GH Woq. Rafag sshad
SILH
AT a1+ IHq@ AfArc=T (Features)
1. TweT e @ s
TTgdh aX Jig=aTdT 3w A (33T, T500, T1000
T.) STHT FXAl.
FATELT 6 AigT T 10 IUTTAT TG qHAT (FHTHATT
FIAAT).
2. fAfsra =aTeex (Fixed Interest Rate)
RD &% ATSIEY QA A2 STl
Tl dRmed qraeer FD sATo et fhted wt
=TSa fHedl.
TS TEHT AT TG AT hel STl
3. f[Afsa s=maEt (Fixed Tenure)
STAAT HIAHAT ATEHTAT T STHT THT + AT
.
Tad IUT greudd (HatHa a7 9307 aedeh oTed.
4. 93974 < (Premature Closure)
TS |t RD H2d9d % &¥ar Id.

aregfe Sttt SorTett sTfvr sag %



q Fel d&T 5 (Penalty) f&ar #HT =mer @]
SEE
5. Fst gfaT (Loan against RD)

FTel TEHT ST RD T Fisl [T Aoz igIFe qraeT
TATT. HATITIOTIO STHT THHE=AT SIT(aF SHariadd ol
.

6. SIS ATNTREETST ATH

TS AT FTal AT ATEF SATARL Tt STl

RD SHSWETSr AEeTF HEETA
v g T (Aadhar, PAN)
VASIREIMEE

v TTHAIE ATES HIel
v E=mm= s=a @1d (Savings Account)
RD Feft ST SXA?

Segl aX WigedTaT JEl-A8l a9d HIa+l o9
gAE [t ST FEEr sEw AafEa aed=r 99y
ATATIHT A

T (Quick Points)
o T HigATAT AfET T ST g,
o (AT HATALIATL qo + AT Had.
o TIET T FAFqag F9d ST,
e TEAYd §% FaT ad (Penalty @)
o RD % &S Fiagr Iuerey.
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5) fasre &t FsT (Special Deposits)

a7 ey arew=ar e =y & e
SUAeY Fed AT, AT ARMRETST @ AT SFeard
SATHET T ATSEY ATty sffafih giagr fkear srar.
TEH qAT=AT TAATEST T=q TSHT T HhedT STd1d,
ST ATASATA e FOreqor =Tt [Maisi 3o |77 2Id.
AT THY AMEGAT TWSAHT TAT Feedr a7 f&Faw
TSAHS ATHiAT geierg ofor IREq a=9q Far Id.
TEarl dameta Afaeg s T A=A TegEr

T el ofgd. ATHS TAH A<l Sqedr  Tfe®

SREER a7 aaiT [Fag adl. qgal a6 97 e
AMGAT AHAT T AT Iq ATAHT HAT HISAT THTOTAL
TIRT AR FHard. ST State Bank of India
faT HDFC Bank HTZ&aT AT T ThiAT a=d @Td,
AT @Td, qad oal, &l qradgr, 98 geama<or (NEFT,
RTGS, UPI), ATM, sfae/Fxfte 1€, s 9 A

T st fafaer AT TqTd, ATHYHTT AEEET dHR
AT ATEHAT T H AT AT g Taard. wh
TAET il Hg@l Sl TTHEA T1HS 9 qaed-hiad
TG T FLATT, ATHS AT ATghiefT AT Taais sa7
AT <ard. fereraa: arftor F Me-antes gewhErer agarl
FHT ATIF AH T TLASUTAT ATATT. AT TE Foral

I T, HAT TAEATT TGRTLT slohT AT SATITLN AT JT=4Tq
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(o) o o i
DAl Then A, hTh pld4adl 3]||5| BlgelAed Alsl hln

AMeEodl.
HEHTL dheA T 1Y —
2) &t <9 (Lending Function)

agwl dFT (Co-operative Banks) T Haea=aT
THET FHTAY TG TEEAT FG6d 00q d AT AL ol
ST FEd I g Mg, [FAATUd: AqAR, ALSAM, Fle

o V]

FTITE AT HEAHAN T ATRIETST TghTil SRl HgeaT=1

o

JfHFT TSEArd. FS T SFT ATghMET TS, TLAhe

AT SATTOT AT AT fA=TE e sl WL HLAT.
T WhIX (Types of Loans)
1) sreqHadT st (Short-term Loans)

FeIHEAT Fst (Short-term Loans) g AT TH
FUTAT AT ILAHRE FOAA ol AAA. g ol TTHEAT
ATCLLAT SATTOT <A Ta AT ST qOT FHLUATHTST Tael ST,
SRTELUTY, a7 AT, &, Siver T¥al FLuaTar]
fhaT TESARTAT AR T AT FIHHRET ASAATHST &
Tl STANT TSd. AT FolT= TRAT AN HIUT ST FToAD
IAA, ATS TS dFaEr @ig [t Suesa grar.

FTATAT FHT AEATHS ATSAT AT A*q dTed ATg]

AT IRahe F0gl AT STd. ATHS ATTHEAT ol o

A=m=AaT qasoaTE 90 oo Faga 39 o

HeTa ™ FS THTL HIF ST,
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2) Hea ¥ H{IAT st (Medium-term Loans)

Heaw qadr & (Medium-term Loan) g |T&ToTTor
1T 5 FUT=AT FTATILETST oo AT g Fol ALqT TATHTST
ST FEd SAT JICRAT THA Flgl THNT SIHRTA
FAET=AT ATATT. IITZL0M, AAHTST e, GuEe fhar
TAT ITHO GIAT HOT, AT FAATR=T gEedl Hr
fohaT === e FI0r ATEET § &Sl ude S, AT
FATHT TAhe SUTad FrAEeia geqimed (EMI) FHet

ST, TS FEREaY TR debl HIST AT o Iaq
ATl FTATALT HEAH FFATHS =T TRT ITIRT FieeA
3O AreauATHr gt Med ior AT FSi=l qahe
IO T B, ATHL TeTT HIAT ol o (ATET ST SATTor
s @= et 3ug 33d.
3) Freiyadt # (Long-term Loans)

Ze At # (Long-term Loan) g ATETIOTIO 5
FUYAT A FATGL ST 7o AT, g F1 JSAT F

STHERTA T (AU TSN ST STEd. ITL0T, =T T,

THI YAl FL00 fFhaT qisaT STR/IaReaiarst et 39
JTETET AT THTH ol Fdel SITd. AT Fo(Hed THA
TATLTIOTTOT HIST A AT TLAhE <1 FTATA T gETTHE
(EMI) ¥t STd. ATHS FolamraT ofdsw [
FLOATHTST AT qo Hadl. STHHTe | TaE IS TSI

AT STEq g hal, T3 HISAT ST qaar HLodTEr]

g Fol AAT ITLh B,
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4) qruE F9 (Secured Loans)

T F9r (Secured Loan) AT THETT ATEF Shae

ATAT FTgl HIeFa™ ATAHAT areor (Collateral) T
TAAr, AT qROMHLY T, oA, =¥, fFar FD (Fixed
Deposit) (=T FHTAM 23 Ahdl. SF AT HTAHTAT
Fdiga Fo=l FH W 79, e w0 aqET
doh AT GTHT FHT grAl. IT THCAT oo G F19esT
TSl SATSEY T HHT AT, HIL dehohe U ATTEATS

qTOT ITASH A, AL ATGHTAT FHT AT Fol (Hepd
ATTOT HISAT TESATHTST § ol AT HIA<ef T 3.
5) qreenT{aaTa Fs (Unsecured Loans)

JILOTTAETT i (Unsecured Loan) AT TeTXTd &Sl
HUTHTET ATESHTAT HIVigl ATAHAT A0 FIA  SaTal
ANTT ATel. S ATgHTHT fAamaredr, Soa, wise sfagm
ATTOT TRAhe 1= &HAT TTgA &l He[X d. ATHD @ Hsl
TS TWNER =<l ey wmen sifds e
HAAAT ATgHTAT faer ST,

T FolTo ATACET TSI ATIGL AT S(Tea 3T,

FILOT Shehe HIUTdgl AU AEITHS LRI SATeh .

TOA, T THRG Fodl TFA AIMed Iqd. dLlal,
ATAST=AT ATHF TLSATETST g Fol Ao F s HBoe
EIGH

e ST worrett sfor yarg R



6) d= =t (Crop Loan)

g e erwa: gaEEer e ST et s
SATe ST ST Q0T FLOATHIST ST 5. f&amor
GYT, Gd, HICHATR, AN d99 Y |l @
AN, AT &=l ITANT Al STl ATD
QAFATAT AT HEFATAIATT SAFTH AT Tgof
TS gid.

T A HET AfACS FOST ATAT TRARE dih
ST STIeoell  dEd. TgUed, AT 3edd
MRaTeTae Fist heoar= gadr et . e s
T FHT FraAT AT Q= = 7ferss g 3.

7) 3<% & (Personal Loan)

g FS ATHI=AT ddqheh TST qUT H0TEe &l
STa. freomETt T 9w, SEEhE @w 9nEer, a9
AT sTaedT w20 o1 fafaer sroramdt a1 ws=n
STAN HAT STl ATHS AaHH  IGAUTAT  SAAH
TSTTHET g ol HIST HEd Fed.

T (1o STACET FEUTST TgaT FHITdel qTLIT JUITHI
MATHAT A ST Fool AR IHT ATHAT TAS A, AT,

AT THATHS SATSIEL JAT SITEd ST Tl AT FHst 1= [

o
CHH HYllad Add.

8) SMreg<gTee gfawT (Overdraft)

T GrAEd TTgah GTATAT [AeARTAT STET THA FIG
QT
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SUIRT qEeQEar ertdw st g &
ATIrCET: ATILAAT THHALH AT AT ST,

1.3 wrhtw Rasg &% (RBI) - sfag™, SR snfor #
(History, Objects and functions )

AT REeg &% (RBI) gF A=l qegadi da
FYA ATAT HYOT AT Sfor st sweaew fAuHa
FLOMEY ATy &7 g, A=t =qmEr 1 ufver 1935 st
AT, RBI = {&ITad §as 39 e, RBI o H&7 14 Fg0rs]
29T AT o (Monetary Policy) 3T X0,
Terr=T qasT T FTor sr sufes =253 Tau. 9+,

9 SATIETIS AT F 3A A< 19 HeIaT d@@ &g A1

FIHGST IRT TZAH FTad ATHT @ FLd. gl dF
TLRTHAT SR, ShT=1 b SATO7 raeaT Fstarar (Lender of
Last Resort) TgUA FTH F<d. AT, qleT ST HIT,
HERITE fRg=oma Saor arfor Iermdier A<= Soret aeigq
a9 gf RBI =t AgwaT=l STETFaRT 3. AR Ee o
(RBI) & ATATHT FalT o A 9T=AT ATIF Faed=
ST, =T sfor e amed srcda A=At qieeT
FoiTad. RBI =T #1947 Reserve Bank of India Act 1934
ST HLOATT ATt Srfor 1 Ui 1935 agA fo= w1 g%
AT

qraTdarar RBI g1 @TSRIT ATerhi=1 JeT gial, T3q
1949 wex o= TERATHL FX0TT ATl 97 T qoraor

T FLRTI=AT HTAS =T ATAT. FTHdT RBI 29m=AT il

srefae ST yorredt s yag RI



IOTTHET ATIF TATAI FTH F& ANl RBl o &7
ST TS <9 e T @0, HgNITE (HA=orTd Saul
AT EEETeT ATeET 9 gL 9 "o
(Currency) STt ¥d, a1 gorrefiae A= saq srfor
AT HheT=aT FIBTT ARELF FgUA FIH HLd. ATLETT,
RBI fa<ft=r #w\Tere™ (Financial Inclusion) ateauamaTaigt
TIA Fd, SATHS TTHIUT SATTOT T TEhATal o (T i
Moara. RfSes THem, UPI, sfor gefera sxagm I
T 339 RBI e sreiemaedaT a@del ad.

RBI g %% T& SF 999 d7 €90 ARG sefsqaes=r
e, Artest® sfor <&+ (Regulator, Controller &
Protector) ¥gUA A@dl STd.

T fRersg d% (Reserve Bank of India) — sfigm™

(History)
TITIAT T IPEHT

ARATT TF Hald dah ATl gl Hoadr I99 1926
7T Hilton Young Commission (X1t W9 i 2fea+

FLHT AT BIAATH) TAT AT, AT AT TTLATT FAT

T qq AFEET AT SIS AT Faid dhAl T

AT T,

I8 Reserve Bank of India Act 1934 #HS[X
FLOATT ATAT MIOT 1 U 1935 Tsfi RBI =T £T9AT
ATAT. FRATHAT RBl = HE&ATAT HIAFAr I hd, [d<¥
1937 e I Has A FATATITA AT,
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TR (Nationalisation)

1947 W&T WA A AL I9qT=AT SATTAH
IITTET AT [HIA AF9qF AT, ATHS 1 AT
1949 TSt RBI o TERF0 #3097 3. ATa¥ RBI
QU AT ALRTEAT AT AT ATl Sior fo=ar #ara
AT 2ATTF qad AT, 1947 Hed ARG TAT ATATHAL
TAT=AT ATAF GROEy. a3 FIa0r smasas AT
TS 1 AT 1949 TSt RBI = IR0 FT0g7d
A, ATHAL RBI QU0 AT FLRTAT HIADAT HATA
arfoT fo=aT wrata Tt e saTa I AT

TR OTHaY RBl @7 Fd@ &% FgUH deg a¥
TUAT=AT ATTHF HAEI ARG FIOET TE HeAT T
T FOATT AT, AXRE=AT FROET s aed=(
o e, REEeHE dETAr TedTed qor s
AT H fgd qATq T o =07 IT S[ETaar=AT ATH
S ATAT. T JTHI T Fol ATHS AL 37 AT+
979 (Financial Inclusion) aTEawaT= Ya@a! 9% AT,
I RBI =T S[fHaT afes =9, Samaasiger s
AT FATOT SATTh AR STedid AgaT= T e,
@ =T (Post-Independence Development)

TATasaTHae RBI 7 Zom=aT anfds A oredq
AEATHl S[THHT aael. 7 HTold Aardl SAdeaae
HeAa: FUTTLT grat sty fa<hi gierar greor amma F
ST SUAsd gIcAT. AT RBI 7 AHTE (inclusive)
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AT Hqiord FaTEmETdt 9 IUTIASHT Fedr. dt o

T ARMTHTST FoT LT ATEa T
o  TEHIL ST T TTRIAFH ATHIIT AT T2 14l
o SirEnte feswETETdt i a8 e
1) Ft 7 greior fRrsraTaT w1
RBI & dsil arfor JTHIOT 9RMETST ForeasT
FreauaTa e oter faor, agawTr S sfor aror fa<h
HEITHT TTcHTET 3 ATETSr Aaeda® Hefl Iqereer wieee
AT, A a9t STTeATd dT@ ATl Sr JTHr
STfeeT Al ATl
2) S&i= T 7 fER
1969 =for 1980 AT I oATd ARATIA THE
AT A PR F0ATd e, AT UAgieeh
TROTITHT S9rT=aT Steieh faawTaTeT Tt <or Sfor et Far
RBI = = for Antasis dear #guA dgeardl gt
FATAL.
sfes:
ST qiaem Faw g ARTLAT "Aied T Tl

TTHITT T [H ANTde! STASH ZIATd, AqH, TLSAMT,

BT ATFEAHEAT  Foiagrey Wea o sl

FEHTAAT HHT sgTal g7 e 39T glal.

serfeh ST YoTTetY ST sramg LEL



TiRor:

SO 9T S STET=T GI5AT JHI0Ex
T ATAL JTHIOT TG T ATET IFEAT AT SATTor
TAETHT AR, ATHT T ALSARMAT TIHT ATATF
SATERT YU =T AT g AT, I F9d 997 aredl,
FOHELAT AW ATAT SO0 SEF  EAFTETAT AT
AT,

3) wTuT=T &= & (Priority Sector Lending)

Reserve Bank of India ¥ FTgr Hg<ar=aT &=
YT & FEUA IUT hef, SATHES AT, TS,
freror sfor qefAwior == quraer grar ar FeErar
ST AT SATAT ST AT Tl QU STEARTER HLOATA
A, ATHD ATTARGSSAT A Heh, AqRS AT ABI
SYTAHAT TSI AT 7 Ha AWreAr Arfor F9m=am
qatror ferrETeT =redT Hore.

4) FRA=fr Gei=T ST

Reserve Bank of India =37 AWGHTETHT = H
Agwar=aT O §e7 99 FOATd e,  TATIehl
NABARD (1982) &I T& TH@ HeT g, AT Hed+ &I
St w7 g TSt ey AT agreT Suersy
F&4 0 g Zd. NABARD =T TIPS Il
TSI FHLUML AT AT ATHIOT ISRTAT SERTATT
qAH Fol WG AN, SATHS UTHIU AFATEAT ATeTH
TSI ATEAT SATTOT FeTETaT Tt [Hearel.
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HEUCERERISEEREREL
1) I ATTSH &0 (Monetary Policy)

RB| 3Tas FTATAEIA Aaqaua® ol ATeiT
FIA. AT IIROMER QA TTAT [LAST, SATSIGL AT
FOTATe T (AT el ST, A=qeredq Sreq T fhea
FHATH HTE ATE 9T, T FHHT THT STHATH AT aTE
HaTd aFd. TS RBI A T@WEET 9@ .

FAATATTE  GUT=AT ATAATGA  rfemaedd et oaT

FETET g 3¥ad AT, HgWTs (Inflation) aTe@eam® =TSy
FTead TUTET qEST FH[ FAT STQl, T ATAF FTE
HRTEATH TG FHT Fed FHATATg ATEaAT SATar. TTHS
SN, SATAE AT AT AWE TAT o o geferd
AT ATATAL0T (Hed. ST T RBI = Fadaudeh o
TLTT=AT AT ALRATATST AHT HgedT 3.
2) wgrTs fA9=r (Inflation Control)

HENIE TgUTSl &g  Hai=ar hadl |radr areor
2. HENTE ATed ATATH ATHTT ART=AT GYal Ahias
T gral, AT o f 0 97 e q aedh T,

Reserve Bank of India fafarer IUm=i=m ama¥ #&d AgNITS

BRIEGETLE IR DT

RBI YT ¥= (Repo Rate) atead d=gl AT Fsl
e USd, TS AT ATEHHAT [&eaT SATOMT=AT Fliatel
ST TSl ATRTEATA. ATHS AT AT ISART FHHT ol BAqTd
F g9 HHT AT, TROTHT HERITE FHT SI0aTH 7T 2.
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IT3ee, RBI YT ¥ FHT FXd degl Fol Taed grd.
AT AT ATq Fol HdTd, @9 dredl Sor arsrd
AT AT&d. AT TRTE TSIHTE 0T EHed T8 Hed
RB| TSI AU (0T qRasr ITHEd Hqaq Tad
AT sreferaresT o oaq.

3) deri=T grast A== (Control of Money Supply)

Reserve Bank of India st=r@eda fohom=ar Teri=

THTIT (Money Supply) R F30am= gg<ar= 19 F4d.

FAFTEIT ST GJ e J67 T T8 q¢ a8 F qar4l

AT FTEd ATfOr AT ATevaT=T ST 9d. S, ST
TET FHT AT ITASH STHA T @A AT AT FH
g, SATHS AT Hal I Thd. FUEF RBI sri=maedd
TRT THIOMT 6T Tl I dqad T@uam=r 5ad
Fd. JrEa1er df CRR (Cash Reserve Ratio) sfor SLR
(Statutory Liquidity Ratio) #TEAT GT&AT=ET aT9¥ Fd.
CRR AEaA™ dFihe Fsl JUMETST HHT TET I,
AT ATSITIATA AT HHT gral. a8+ SLR gial daidr
Sa® A I TERAId satal AR, SATHS
FAUATEET  FAA0r Tad STa.eem W RBlI fAfEy

SUTIATSHT=AT AEd T Ter=T Wast FaEa w&a ot
= TTE.
4) =Ter fAF=r (Interest Rate Regulation)

Reserve Bank of India &A1 FAEL
TSR AT AU 4707 3ad. RBI T9d: 99 Fslio &<
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ATIATETY Jhi=aT Foieday TATT ZTHhd. ATSET FHT

AT Tl Tad gId, ATHS ISANT, SFAATT AT ATHT
AF ATIF Fol oqrd. TS [aduF F @49 dredl T
FIFEIAT Tt [Wopd. ATIAS, ATAGL FTEATH Tl
FAAHS ATEF el ATEAT. TTHS TEWTEAL (HFA S04
AId B9 THIK ANEHed dad  Hcd  RBI
FAFEAAT TAT HTd Sad ATTOr ATfaras T899 T,

5) #etwarg f=%=rr (Credit Control)

RBI ST fRdT  FIUAT &3TAT &l =TI ATAT
ANTEYT FLAITITT &AET (AT, TLSART) AEd Fool
AATAITF FoidE @UATERT a9 T qdeqaen
Tferd TTEd.

6) stfi = T@ur (Maintaining Economic Stability)

Reserve Bank of India =ermdier smids &7
TEEERT AfEY SUEESET wWd. AHET "ERI
oM T SOETEAT YT a9 wEd G
asl FaEa Far Smar, st gueEar @ 59
At qferaar qEtEd Hetl SATd, TH= ATF Ther=am
FTBTA ShAT aeaar (Liquidity) Tea aree R saar
STar. ATeE ARt Sew AT SHEeTIe wEd
AT o BT S =T T AT AT 9T TR

aregfe Sttt SorTett sTfvr sag R¥o



RB| sreqaeddiar qe-3a18 MAta Fed 9Tl arei®
SAEAT AT A1 FEoT S,

1991 =aT et gEmoni=ae RBI =T sfHaFT Tfeeh
SAETLAT TedTeA faer Arfor ggrme Aot st
IR KA

st RBI UPI, fefSes t¥ew, srfor o=t gwmaee
TTHTCEAT ITFHRATEIY ATYAF ATLATAT AFTAEIAT HTq
FA .

g FTBTN AT (Modern Phase)

1991 =qT af¥® gEora< RBI =T qfweT s
Tgarat At = ST g gamwen e, Reea
FAZTOAT TTcdTed Tael or AR HE=omaTsr TaTet
170 T, s RBI UPI, Rfeer Sifew, anfir R
qHATANT  AEREAT  ITHATEIY SefAE A
TATAEAAT Tolgq FLd g, AefHHh FBd AR
fsteg % (Reserve Bank of India) =T «f&er tfer

TS A0 ITAHTT ATAT g, TITTAhRIRT0T, IRTLRT

ATTOT AAATATSAT AT ST 1o TAATEAT HIS T& AT
AMed. 1991 Faw=a1 i g RBI 7 =T o=
AferF TTGTcH®, TREH S0 Ao HLOITEIST AAH

SUTISHT *hedaT. Res sagraHT ey aur, UPI

AT AL Toraeiveh UHE JUTeni=T fashme, d9= gr3ex

aregfe Sttt SorTett sTfvr sag %2



TATAETSr FOX FIH7 A0 T & AeHH Fordia

Hg<aT=[ qTacl 3ed.

fera™, RBl I@A@UIE €07 AfTF  TREAH
TEdT  TEad eer Agnme et e ey
(Inflation Targeting) ad. fa=ir €& TEvIETET SFHiaY
FEF @G AT ST, qUTE ATHUAT (Stress Tests)
AT SATATA ATTOT AFATF T FLUTIHF IUTT el SATAT.
FITaS-19 HEAT Hhe AT H@Tdel RBI 7 FATSET F9T4,

TLAAT ATE ATV Fool TAANEATRAT SATITAT STTATEIAT
AT fa.

THIH, AT FTaTd RBI Fd@ T ST FHIOT
TeqT g efSee srdferaes=i yads, A< Sai=t T
SrTor srfie farepraT=T feerm s2aur s E JeT a9t e
3f=® (Objectives)

1) I ©F T@or (Monetary Stability)

RBI = T&7 3T Tg0ST 9T FAATHT e 2T
a0 g, HegRe (Inflation) STTEq aTg w14 Sfor Terr=
FHH e TRrEtr amret RBI fEfere SuraaisH=r #a.

T (oA TR A= Tdeaeay forsame areadr.
2) e X U@ (Economic Stability)

AT HYOr Aef=qaeT R arior Heqford Tt 2
RBl & #gwam™ 3T Mg, HENE, SISEIRI, IcdTad
AW AT @A s FFe qravI= T I d el

ST,

serfeh ST YoTTetY ST sramg ¥R



3) == 9 a fA%=r (Control of Currency & Credit)

RBI Z9mdter Fer=m qRasr for fwsivarg Hated
FLA, SATET THT TS T HEWITE ATEd AT FHHT THT 8T
qT AT wdt IS ORd. AT TNT THTOMG THT T
NEERIEIEICEIRCGEIRSIGH
4) S wureiw Iwe  (Regulation of Banking
System)

RBI &4 &1 afor A<= "@eqiay [a=or saq. s
I HTa FTH Fq AT 6, ATET AT Pt Asqa
e T ATAL GG SaAT ST, TTHeS ATanT Tl qierd
ATToT fFersaTeTe 2.

5) faxttar gwTas areaur (Financial Inclusion)

AT TAF SAHIAT AT FAem TRr=a9 g
RBl = 3f2¥ =g, I AW, e AT gad "eahidT
FATT FAT [Tl FrETeT fafae TsT Taaedr Srard.

6) st fasrraTaT I TeET 29 (Economic Development)

RBI fafarer eeorigre ST, Qrdt, TSSANRT Arfor Jar

ST AT #ed Fd. ART FS@RAST SAror fa<hT

TETEATHS ITAT ATTAT IRTATAT ATAAT (Head.
7) uhg w994 =@aemaa (Foreign  Exchange
Management)

RBI zomdfier 9¥himr =@« (Foreign Exchange)

AT SFFEITIT F3d.  SATd-Aa1d SERIN (i(tbnld

aregfe Sttt SorTett sTfvr sag R¥3



FTATIT AT FOATH qod R TR AR T el
STATA.
8) sera=T fasame feaor (Public Confidence)

At afor efei worettas AT A wE
AU g AT Hegdld Sfe¥ Mg, qierd, Tasi® St
TATAT ST F4T 339 RBI g7 oA e,

Functions s<t@ R=sg &% (Reserve Bank of India) -
14 (Functions)
1) T ST <t (Issue of Currency)

RBI &7 9Rard 9«9 (Currency) ST FHTUATHT
UHTTAFRTY AT, I2 T&AT ST Joar=aT a9 qrel RBI ST
T, AT 9T THAAE (o7 Fta Fa" sxaee
AT AT
2) gHTCHT s% (Banker to Government)

RBI g 3for I57 G3hHl oF U HH FHd.
1. GLRTCH UH STHT FHLor

2. FLHRTCEAT TAH ST F 0]

3. AEFLTHATHIL TLAHTLAT TSt <0
3) S&i=T o= (Banker’s Bank)
RBI za¥ #d dHERr dF TUA FA &
1. ST O T (et RBI &€ aard
2. FEAV=AT qBT RBI FgA st =aTd

3. dFeTT g™ A9erT (Clearing) RBI #¥d

serfeh ST YoTTetY ST sramg R¥¥



4) g7 Feiarar (Lender of Last Resort)

STeT UETel §F ATTAF AT AT AT TqeT ol
Frd ATel, deal RBI WT ST Fsl ad. TTHD o (T JOITeA
FIHBIATIEA a1
5) aq fA=vr (Control of Credit)

RBI sre{aaedd FsiiaT [asT Mata #ed.

1. ¥7 32, CRR, SLR A& |78 aa2d
2. HEWITE AT AT qTe ATHET HIAT Sad
6) IThT == fA==r (Control of Foreign Exchange)

RBI 29T TChIT T SHagTeia A .

1. AEAT-AITT AT HF=0T

2. TS T oo v

3. T FAT FTST ATEATAT
7) farsrfar g (Clearing House)
RBI s&ieie =% T A< FAgA MUl FLd.
T AAGIT AR AT FLI&TT grara.
8) stti& e (Controller & Advisor)
RBI SZHTAT Tfeia [Auia gedr ad.
1. sffer eNoT T FATT Haq
2. fafrr fRersTweT wrtede
9) fa<f & T@er (Maintaining Financial Stability)
RBI §qul et SA1for fa<hia Torret #ow 5ad.

1. ST [T T TEYE

2. GHaT=qT HIBTd IUTIAATSIA]

serfeh ST YoTTetY ST sramg 1340



10) fa=raTc® ®14 (Developmental Functions)
RBI zerm=at st et At Suwa Teed.

1. TTEIOT T FT SATAT AT

2. ALSANTAT T

3. RfStee T¥eaaT AT
1.4 FAAETTF 0T 37, JfAs=T for @ree (monetary
policy meaning features and tool)
et (Meaning)

EEEIE LR E Tt SR ) o K e 1 e L R
(Money Supply), =aTsTa? (Interest Rate) 3Tfor Fsivamg
(Credit Flow) = A7\« F%d HgRTs MA=oma saur 7
AT =9 TrEr g1 AiRAT g, ATATd g e A
feeg  ¥%F (Reserve Bank of India) @&d.
I e 3T e fFaa ©&F (Price Stability) Traw
AT ATE ATAAT <07,
3fers=r (Features of Monetary Policy)

1) fhera e3giaT wTeT=a (Priority to Price Stability)

qETId = qeF 3feg "gnms g sau g o,

et stfaa =T arg 7a amaret Bfey SurasET Fe
STTaTd, ST TATHT FAhT (purchasing power) feda
T AT SrfeaareT Hferd Tad.

2) snfefs qTEE g3 (Support to Economic Growth)

aregfe Sttt SorTett sTfvr sag R¥E



TETHIAIEI JART, At 700 HAT &= AT aeTF
FNILAST STASH e [aeAT SATAl. ATHS [qdUF aTed,
ITATE ATEd AT THT AT fhraTar AT Hod.

3) ffifse 7 Fafea =wom (Planned and Periodic

Announcements)

Reserve Bank of India 3% 9 dfgeaivT g
SR #d. A1 FaeEaE duuHe  qREdsEdr
(transparency) aTEd 0T STSITITA T (a1 FHTAH Taal.
4) =Terega fAF=r (Control over Interest Rates)

qareraige T ¥, fegd w7 Yo aemer e

T Fed ATATATA FoaL(aT AT I Sael AT,
T st H I G HLOATAL TILOTH gl

5) fa=fr=r = T=or (Ensuring Financial Stability)

arfor o<ty @euay A fdd TgEr gJmEnet
HETAIATETY ST ITTASTAT HodT ST

FATRATTSH GOTT are (Tools of Monetary Policy)
(31) TRETUITER |TEA (Quantitative Tools)

1) 9T 3 (Repo Rate)

YT Y2 et e d At ST (RBI) ST @t
TATT AR ATAAT ATAGL BIA. STegl dhiAT Jorr=t
TS S, degl T RBIl A A7 40 &Sl =d1d. 97 <<
FTEAT T ool AT Bl AT FHHT ATAT AL ol TFE 1.

serfeh ST YoTTetY ST sramg ¥\



G ST AT ¥€ 6% T&A 7% HATAT, T SFH/T e

TSI &l AT ST ATgRiA TRl ol Hg[T (Hood,
s aF siiw SRAT (RBI) ST SATTHRTA Fst aqTT ST
ST AR, TTAT LT I FZUIATA.
a) XU X FTEAT - AT Tt AT TS —» ATSHIATST ot
TETT & > @F FHI Erav > HEWTS FHT Eq
b) XqT ¥E FH HATAT > FHHAT Fol Taeq ASd > ATFHAT
ot Ted Ao - [AIE T @ aTedl - AR qTg Ahd
2) Regd Wt = (Reverse Repo Rate)

fegd AT & FEOr ST A9 AT 99 RBl &9
SaaTd AT ATaY RBI T AT ad. 8T &€ JaiAT 99

RBI &2 $av9TH TIcHT2d Fedl.

I ¥ Regd YT YT aredr, a¥ d AT &l
TTUAST T8 RBl & Sadid, ATe dTSrd Jor=rm
AT FHT gl

a) Fegd AT X2 a1eaT - J%1 RBI 2 38 Sauqmq yrem=y
qAqTd - SIS FL=T RSt HHT gidr > HAGRITS wHT

g
b) Regd Xt Y& HHT ATAT - ST ATEHIAT ST &ot qaTd

- TSI FTT RAST qTEaT > HGWITE A8
3) U@ & 910 (CRR — Cash Reserve Ratio)

CRR TgUS d&iAT AT=AT SAHLTA Flal 28 G

RBI FT 1@ F=&UTT S99 FHTHTE AT, T Fhi1

o o
AN THod ATzl

serfeh ST YoTTetY ST sramg R¥¢



SETE: ST CRR 4% s&e afor a5 3100 et a1
FHATA, AT T4 FHEr RBI T SATd AT,
ST ST AT AT @@t RBl #¢ @ @&
IO AATF A,
a) CRR T&AT —» i F 0ATETST HAHT 48 I -
1 FHT [ ST > AEWITS, FHT Fra
b) CRR FHt AT —» AFiwe ATEd I8 U« graTd -
FATEY qTEd - HENITS ATed
4) JurA® qxar =T (SLR - Statutory Liquidity
Ratio)

SLR TN S@iAT AT=AT SAHLTT Flal 2 &FH
T, T T AT TeatHed 3a0 ATaeTT 9. TS
IITE: 5T SLR 18% et AT 3T T100 Frer arerefier,
T 18 FIET qIIrd ATaATHE [qared AT,
a) SLR TT@AT - ST IATEq THA AT SATAT AW -
&l QUATHTST HHT T > AEFITS AT gl
b) SLR &t SATHAT - Sahiche ATeq T8 FATATST IUAH —
FSATEY qTEd - HENITS ATed
5) g1 IIdie 498K (Open Market Operations —

OMO)

AT ATSIATA AAZIT 72Ul &g aF i SieaT

(RBI) aToeTd ®<&T WA (Government Securities)

aregfe Sttt SorTett sTfvr sag ¥R



geat fhar ool w5 adeeaeddia Jor=r ast

(liquidity) =T Fevam=iT IferaT 2.

2T TF Hg<ar=T Aits® greom=r (Monetary Policy)
AT e, SA7ge RBI ®EWmE  (inflation)  sfor
FATFEAA Tor=T YaTg MEEa wa.
a) RBI T @& F7q dg7

SegT RBI STSITEIG AT T GYal wd, degl ol
T ST TAT HEATHT ATSAT FaedTd I .
& T

SRS STEd T8 ITeel grard.

FSdTeT ATed.

HEWITE ATEUITHT STFIAT 3T,
5 S LU

THSIT RBI 7 31000 Fléi= H¥aRTl T GYarl e,

- FHET 1000 FIET T,

— T ST &Sl 3, AT,

- FTSTTT F9rT=T ATE Bl
b) RBI Tr@ fa=d dear

Segl RBl #¥&il @ fa®d, degr &&r e
[AAUFE g U@ @Gl HLqrd Arfor ArEmst a9 RBI T
AT,
Cr aioTTH:
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HEWITS FHHT 2.
5 S L.
T RBI 7 500 = T faeer,
- T 2500 F1EY RBI =7 faor
- Seihe FHT TH 3T
— &Sl HHT & STEA
UG GET - 4 Fredrd - HgFITE ared
T 3t - T8 FHT SraTa - AZWEITS FAT g
() TurTcHS aTEe (Qualitative Tools)

Reserve Bank of India sri=qaedd #siia TY
e FL0ATEET Rl [OTEF (qualitative) ST ATIE.
aq 7AaT (Credit Rationing) F2uTst SIshi=T FHIOTcAT &ATAT
ST =T T SATa9TF =T FHo(i=T AT HHT gl Aoy

AT, TSN ATHTLEAT Hgar=aT &=AT e e,

At TEsTavlt (Moral Suasion) a7 Tgdid RBI d#ia<
Fed a9 A@q ARl 9T AT doF, qAAT S

AT STETaaRe R g Fed. 3aTgLuy,
WERITE aTed AT RBI AT dATa9TF Fodred FHT
FLOATAT ool ad. [Hassd gq === (Selective Credit
Control) a7 IUTTT ATAL & AT SAERT FAE I

M=o Sae ST, S T ATSATST S[SUATETST Flel

aregfe Sttt SorTett sTfvr sag LR



TEQALNA FHATAL HEF Al AT, AT T ITTATHL Ho( A1

TR ATIL AT, RIS FIFA0MT T AT AI=aedq
1) 9a wataT (Credit Rationing)

RBI #gd aTqel SOME  9qd  #AtQr  (Credit
Rationing) g T& I[UTcH® [MF=(07 974 g, TTHET il
FIOTCAT SIATAT fohctT st AT JTaY FATET ATATATT I
e, RBI T fAger 33 &t #wEr fAfore aaigen
FAATST FHT FLIS AT HETATSAT &AAT TH hT T,
TSN AT AT ICATEA &A1 TTET AT, AT
FATFeTF AT ITEq IrE@H=AT SATT FwSAT AT AT

T@AT STAl AT FIHAEAT Tqad @ ST, qo,
FAT TR TR AT B AT e fehga sauamg
Had gld.
2) =% gEeTavit (Moral Suasion)

RBI #gF AT SO Afa® gosmaoit (Moral
Suasion) g T UITcHa (=T |78 3g. AT 95 1q RBI
dHAY I FANT T T ATEAT AT TAAT, AREIA

ATTOT HoeaT=aT HIEHHTA 4134 FSATET FLIATH A4 ehdd.

RBI It dahi=ar ATTFTTHIGT F=T Fed AMTH
gy TusTaa snfor SEraeTa [t ST e

Sh FLA. IRTELUMY, HENTE dTed aeqrd RBIl S&HT

FATALTF FodTed FHI HLOATAT HodAT ad. IT TEAHD

srefae ST yorredt s yag RuR



SHAET FATIATEA dTed, HghIAT=l ATEaAT =HOr gil
AT Sreieaedd ¥ TEvaTd Had gid.
3) fAa== T Rg=rr (Selective Credit Control)

RBI #gd amwa sy Rass @q [Rdsw
(Selective Credit Control) g T# I[urcHs A1 A8
A, AT dgaia RBI fafery awg fFar emmardr e
STTOTAT 1Y A2 FI=07 Saq. Fer aeqaed qrearsi

fhaT FEW AEaTe g T ATATST AHHAT Fol aqMT Hedh

g8y e giffae ST, S T STeq Jrieie o9,

(el aN (ol O c
vl [d] HYlal oXqUl (4l aél ol Ul 3xlgVlld,

AELTT TEqHET ] gTed Fhar "y Fi=ara ggars|
AEATH AT FEqaidd woa? I o ST, AT
SUTITHS HTSETS el Td, HgTs [E=oma aegd
ATTOr ST #29 foset T,

FATTATTF I § LT=AT AT Aqew Hgea™
YW Q. TR GIEAET 19 FEd RBl 7gWTs. RHa=oma
srfeaedT dqfaa 9 9879 Tgd.
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UNIT II:
AT g T

Indian Modern Banking

2.1 AT ST FaeEt {HET eviqa Aiet

(RARF T YT — FAGHA, TAAEM 9 HAg<ATAT
TEATAL TETIA)

1.

o > b

forey Heclt (2.9.9. 2600-1900)

e F1e (T T I ATSF)

EEISC R

LIREIE]

JT-HATAATT T TAT IT-HA FA (9.9 200 -
2.9. 300)

6. TH FTA
7. ST AT e (TSTLA/TET AR T759)
8. FAATHHICA SAATEAT (T.9. 1206-1526) Tefier

9.

10.
11.
12.
13.
14.

At ST

HEl el

T AT F ¥ AT HAAT e

T TeerRTetie smelfea =t qaara

ST TP TR (1969 7 1980)

e IETrLoT (1991 Fa7)

RfSreer 7 smegfas ST T/ (2000 Fa% - UPI,
ZavAe AT, fhe)

e ST worrett sfor yarg Y



2.2 srgfa® S%1 (Modern Banks) — 3, afSrs&r sior
EETRS

(31) T ®TIATH 9% (Small Finance Bank)

(&) HTIHT wmrEATH #d%F (Microfinance Bank)

(F) THe &% (Payments Bank)

(=) f=ir &% (Neo Bank)

2.3 fefSres dfdwr : aref anfor Aferer. RfSres = wve
=T 3t anfor aferear (st dfdT — Sexe dfFT -
LIEIESKCIER))

2.4 GATH ¢ SFleqHAT AT i@, T A0 dedic

ARATAI ART SHaeqT & gollal Jui=ar s
TS, ARSI AT=AT HTEAHTA ATAVE TEATF T
g RfSesr afor dastementa srgs S
EATAT HATAT AT ATLATATA o (T STGEAT BF Fd D ATTAF
TEATHT HISON AGA o AT THIST, SATIT, SN SATTo7
smEeaE=gT et AT st v sara arfor
UTagTie THRAT oe. TTHIA FHlaTd aeqaaaT TEd A

qEATT IS AqL ATOS=FA|, AT HAeAT, AT T

o . c o
ASSIT IT=AT HTEAHTIT vl L] 31|i5| AU Tddiiqol

TATETCEAT hATHATIIA AT SHAGII =T TTATHLOM AT,
T FBTd FAdgX QU0 o, aafes sfiog  afor

aregfe Sttt SorTett sTfvr sag Ut



HTHTS TAgaY emia gid. “guel” deedl qRdE

TG 29T T8 AR AT AT heAT ST

qH., WAL Fard AR FHIEHT Aaasar=a
FreefiT e siftqeara Jegd. fefeer aamwmem Joam=
ST ST HedATeHs dfhiT=l qeara Arel; Jraser
ST, AT FIBIATA SFITAA S AT qAer Ao dh

AR STEAT TT=AT SIS ST ST FIRMT AThe,

=\ SO §3=T YT ATAL, FATAsATHAL TR ST
gATAT FTETSE ertor ety fRar e gt
AW omaT e, adft 3 TESANEET FTRasl, a9
AT TEEAHOT AT STTIASHIHS & (T FAATHATIA T
T, 1991 A=A SIS Sg e,
FIALHAT AT GTSWT SATAT TGHNT ATEAT, SATHS o (T
Afeeh AT oo AT aaet. 21347 T
wEuH, FHIT ST g, s a6ew, UPI srfor faes
TAHETAT T ST AGGIE AT ATAT, Terd SATror
TR AT, ATSIAT AT AT 2AaeaT gt arredh
qHTA, RReam=e™, Srrfasheer str e ==
Aaqferd "W g, AT WHIY, HIEEEAT  URdE

FAEIITEA  qEaTd ATl ARATT ST Tt 3

FATYF, TAACTHTT AT AT o=l e

aregfe Sttt SorTett sTfvr sag uE



T FgUA TAh{ea AT 3T, ST FT=AT HAW(0T AT
TARTETT HgaT= T S{THaRT JeiTad oe.

2.1 AT ST FaeEt {HET eviqa Aiet
(TRIRF @ A% — FIATq®a, TTT7 T Tgear=ar
F2TI1a< JTEATRT)

YT T RS ST Fra@s (Ancient & Traditional
Banking System)

1. fRreg st (3.9.7, 2600-1900)
o (Mg dehdl) Fa@sa S=ar i

dETE ‘dF Afqard degcdl, Q. AT Feld A

FTITE, AISTHTT TUTe! 07 a&q A1oaF TEdl JTaed
AT AR AAT W AT HeTeq TF&aTH B, T
397 39, 71 Fo1q aeqEaT (Barter System) & T
TEd gIdl, SATHES o7, 9Tq, HAe A AT Feqam
SATITEETIT hefl ST . AT I9aid a8 qeerd
@t T yeerieft) g gET, s artdw
FEEIAT T ATTor fareqe e,

ZST HEFAId YHIEG a99 9 HISHTT SOTTed!
(Standardized Weights and Measures) 3gad, S
FAGIHLT  TFHAT eror  faeamg Ao FrogrEnr
Hg<ardl gial—e sefas sdfhaedie “fCraaetzar ar
TAT TTAHE: ®T AW ATd. ATTAAEAT GaqD

FATMAT  FATAAT Forel, aT "SIl gl

(Granaries) ATSaw® aAfor Aaeom=t Faem FwEq

SR o foT JOTTeLT Sfor Yarg 9



ATAT gIal. Bl ATTATSaTE TUITAT SATST=AT o e THele &
0 (Deposits) AT HFeadeft FTal THATOTT AT

Z9tad.
JATHY, IT FTebTd Fol, ATSEL et AT weaesr

(Financial Intermediary) =t ¥0g 7 forfea Aig Aeeq
ATel. TS ST FIAT o ol SEEAT B ATATH g7
“qg-dfa1” (Proto-banking) T@®UT=T BT, ¥ Fgordm

TI—SATq AT, AT AT HISTHTT JiaT ST

T ITATA TAAT T ATAL

weq frssr (dferm)

THIUEE a5 9 HISMHTT: AT TahdT oy
fersamer AT FroaaTdt arawett STa g,

I T AT e ATTAAEAT 2D AR
F EATIHF ATIRTAT ATAAT (HBTeAT.

HTIRISTX (Granaries): ATSaE OT o=t
el fawfia AT, 39 SRRl G
GETECIE

F g A AWTE: HTaTRE Foteaaedr e
fa<ia Heweri= diE AR AT gEATdrEA
TAEATHT BIal.

ga-sfT (Proto-banking): ZITITX, Ao aTfor
TISTHTT 1< AT AT T 94T Jame
AT,

srefae ST yorredt s yag e



fraarteraT: =1 e sraeriwed e [t #reT,
ST S AT qTIedT SrorAr  feaad et

2. &f et (qF 7 I A=)

aregfe Sttt SorTett sTfvr sag R



94 af<® F1 (T.9.9. 1500 T 1000)

afas Fwrera dfT e afds w1 afor st
& ST Iar. I1 w1 ‘FEe” (Kusida) FTgurst AT
FS QU FI HHeUdAT ARqcATd FrAT. THTSTT HTEHT
(Moneylenders) g AgaT= 3T T2 BId, ST ATHAT Fol
3q oo ATET AT AT oed. SATIE, dT SArror
FATHT TSTTETST FSTZAST HeAT ST T,

afek  Algcamed, [@oud:  gHems Sror
HAUaHed  &Sf, TG A Tawe IH 3o
AMEBATd. AIEAIHET TSR T A7 Fisl TXahe o
=g foorer g, 9% Fifeear=ar sdamaTa (Arthashastra)
AqTF AR, FAAEAT, AT [0 iy &l
At FRaTReTaT Afasd arfor wreshiv =tee Mo
g,

AT & ATAT Fral, SAHS AEATT  TEATGA

AT TGRS THRAT ATA. ATL FAGIT ATAF
AT, HISTHTIAT AT SATTh AT, sl Adgeided e
ATTOT T SAAT /IS Hgwd I, ST FI< TEIq: HITEa ohal

oo o
HIHITS0 Hleddq L AT TId SAHd.

TATY, dfesF FoTdel SMEMT AR qeAqT

TN N N o o o
Stledcdld degcdl. oddqglL ddithen Hldala< [andl oATHIL]

TR gld STEd. dlal, Fof, AT, I A0 AT

serfeh ST YoTTetY ST sramg %o



e ai=1 e ATea e g1 #aEe YRS S
(Early Banking Stage) ¥29 AT@@T S{TdT.

e afre=r (sferm)

FegfafawT (Barter System): Tremuastt Qi ier &+,
qeL, A ATAT [AAHT.

qrToE e F qREr $eia Har S ared g
SAHET GEAT: A AhT a7 THE A0S HeqaT™
TE] S,

FAGEIT: O, AT fFAT o= e Ig AW,
TRAhS Y [AeTE ATTOr qTHTST ae.

gt F oA snfis srag quiaor JHTsir=aT st
ATaEEgT=AT eraTaTaT sreTt.

TF dafa® Ford s g gd qreaT T

ATAd, SATAT AALAT 3L ATaF, HTSAAIR F HIIHTATT

S TRT A= qrATHToll FATT.

srerfreh ST oTTeAT STfor yag R&R



SaY e wreti SfEFr1(3.9.9. 1000 & 600)

ST Afe® Ford (T.H.9. AT 1000-600) FT,
TEMATAT SATTOT SATITE =T HISAT THIMEY FaTe AT,
FEQEAHT  TEdaiEd  gTqear ArdaiEr amae a1g
ARTAT, SATHS ATTAH HAGT ATeH TAH ATA. AT FHB14
iy’ (FATITT T FERAE T/, “AYC (HTS AT Arfor
TR ST =TT sArehreor reft &g #ea. S ey
FATT AT dH0 qogcdl, qilal AT TST T AN FHedT
AT FTH ITT ITST SIAT. &l AGg dgds T,
I AT ZETHAT IARMHTST f&el S1q A7 =ATSE<

TRFATITAT ST o1

TTAATH, AT FBTT AT A& SATATAT TTATHF
T5d fawied gra gral, Ao st foreq Hwtor AT,
Fel Tl forfera FE¥ (agreement) STTOT ATefTETI=aT
SURIAT AR el STd, SATHS FoThe (=T AT ATed
a. gATTa oA (trust) BT oYE FEgRET e
AT ZIAT. T, THATHTHET Fof, ATIAEL A0 ATAH
FAGIATEd Flal (HIH 9 FATET FIEGeAT a7 giedT,
SATHeS SHAGIINT ATl SATTOr =0T Tt ST gid.

THUE, ITC ATed BT A=l Aa=aTd Fel
THAT T ATTAF FAGETA AA(ed Ta&T, Fo e, SAT
ATTOT TS TZT ATHS AT oA (6T HTEA=H T TTATHLOM

T FTAGSTT ATAAT GG I,

aregfe Sttt SorTett sTfvr sag &R



e afre=r (sferm)

T e i A$/AS: =TI FErEr, SEr
TATRTION, TSt <07 T TS AR,

ATOITET TTIHF ATIL: =1l o AL GT=AT AT0ATAT
FAGRETS! aTaY, faararaar areat.

FOIAGEAT; AAHT, SATAE, FEOC THET T,
FTEY TRIEIA AT STadT 57

AT grE@ar: gt et AT Teiwe g7 sau.
T AW 9 Sag fe: Fihe, SAT o
STARETS! ATefER T fsamare shi=n e,
THUE, SOY dia®h o HEOHIE H@rd draaral
AhoodT  SO=Tad  FTEeda  q9el  q<f ot
rETROT AT gr. i, adr oerfor ST
HHEAT=aT HATEAATIA Sal, Fs 9 AT AT TAT
TRt qeatar e AT Srfer g §iaEe
AT SEEIATET AT 97T TATL SATAT.

srerfreh ST oTTeAT STfor yag R&3



P TN L L e

. M,
0
e 1T

T

qaT 600-

3. WESMUT FATAA dfr Taem(3T.9.9
300)

SIS AT (T.9.9. AT 600-300) BT qRATd e
AT WA= ITAT WA IVATAT &l HIAAT SATdl. T
FTSTA AL, TATAT, HIEA A0 TAAT TTETEET TG 5T
SEATH ATAL. FUT ICATEA ATedl, AZLHT ATE ATSAT SATToT
TATHT Ya9iel AT g% ATl AT 99 ASHIS D
AAF GG THIT 1@l ST AT qAaedd
FLOATHT ST THHTOT AT —AT= ToaRToft sfemrager sqaer
R aF. #geYE #e (T.E.9. 9T 600-300)
STAE AT TEHOMT HIST qTE ATAL, FLqTAT, HTE,
FEA AT AT ATHTCRAT HEISHIGTHES SATIN a¥
TATAT AT, AT F@Id  GA=ediehd A’ (Punch
Marked Coins) Y= ford ST, SATHS AT AFgE ATH
AT SOr fSsamee AT AT §oeAr  (Jo)
SHREATET FTT FNT—SAT T IO, Fsl Q0T, ATITATAT
TATHTETST WSad STAsd Feed 0] AT Flel 5T FLIerd

srefae ST yorredt s yag RRY¥



3 (safe custody) FEET I, HQLHET T HHEATHST]
AT AT & FIIeTd oad .
1) ATOTAAT AT AT

Hge[IE  Feld  dEfeedishd A’ (Punch-
Marked Coins) HT3aT YHTUTET ATILAT STA. & AT<=T
aroft zeretE e gEifd oEd, A o
TeETEar et fEeAmTRar e, ArEie
FEQAHHATAHAT AT Tacd FHI AT AT Fol-oF AT

Y AT, g "o, Faa zaaur ofor &2 ager
e FEIT ATAL
2) Soft, AT 0T ¥ AT SLAHT
AT FTSTT AU (FATATL/FTENT FTEEAT) 0T ‘IS
fohaT |’ (HTS SATITY) g AT SHagi= &% aId.
o ST TFH: ATIHT o ATHT AT A9 g A0
o FOQAST: ATHA,  FNEOT A AT

o : o (o
AAHATHIST Hlisdd [l Sli<.

o0 o (o]
e [vlal RIRSES ISTIRESEES SIS Sllenl e SIEY

FTIETST Aqeed was FUIIAT a5 qX 3T
Mehd.

o Toram T g 9ot geeaiHey e gHieT 9Ed
T, TS FoThe (=T (976 AT AT,

aregfe Sttt SorTett sTfvr sag FLLY



3) AT ST ATV HiSaA IHTLUT

TR FIBTT TIARN o AGTHNIAT AT Toe T4

T FTEAT. SATIR a6 (FIAT) TIT F&A gL TG94
AT 5T STs. AT AIGHERer Joft afes Aiead
SAA—g aeAa AENEA[qauph e gid. T8
AT LA MIATTAT el TS,
4) gfera s arfor qramfors et i
AR, TOEH o TAT ATHTSE FEAT gT= 1 T o
(safe custody) <d@. IT GEATHS SATA & ATTHFH/ATHATOTH
FATATS G ATILA STs. ATHD ATAH AAGLAT ATHATISH
ERIGIEIEICAECACIR
5) #®9< T faeq
ST T ST Togcdl, T AAGIETST STl T4T
7 = sfeqaara grd. Fsi=r qig, "rEfiar, gHiere Im=T
ATIT BT AH. FHAUE (hdl Fo(he 7 Hod[d dIaTSE T
FTaaefi foreaT g1 eroha. AT efee foreq feae Tfget
qey dfersay (wferm)
o M "@eear (Avfl) sufor sfi/@s: st T,
TSt QUT, SATST AR,
o ATUIET FMUT GATEATRT AT JA (o, STAEN
T AT AT S,
o FN F N AIHL, AT, FEONT  TAT

FEATITATSN Foot <07; TSGR THTE.

serfeh ST YoTTetY ST sramg R%]



o FEERE foe: grefier, gder 7 ot =

RIEICIEES

o FAMMTEGHE TG Ad ToedT=aT SATITET3!
ATRH Aiead IWILT,

o W = dfex, d9edihs g9 399, offds
qeferaar.

4. HYFFHTA ST e (2.9.9. 322 9 185)

HETSIgE FIBTd e[ TATH ST TET, T 34T,
T, A, T, AATIAT A ARF JaAwF
ATt g d<a AT AT, Auii-2gi=ar aremHgA
AT AR ATIF dofeq 9 A AT, ATHD T
HIAHTAT o FATSAT RIBTATA & T HATEAATE &1 FAEE
A 9T STAT. Had " IET &9 horedT J5i
ATHTSATHG AATT haldhd F T 6 39 Algel. AT
JATHATHS AT T ATTF [edag AT, srefermar av
e Tg o oo srgd. Tsar=ar MEsomaTet steesa
At 9O 29 SEedT e sagrd fram| aTedr.

FLIUTAT, TggA BT HLOATHT TZd A0 A=A
AL TS ATTA HAEAT To(gd ATl

T FHTBTA AV (FATITLT &) AT 2t sffemrager w4
T BId—SAT TATHILUN, st a0 SATTOT TSI SAHTLIL. q07

AT ATAT FATAC TSATAT AL AT, AAR, FEET

ATTOT SATITE TTAT SATHTATATST ool ITAS g T, HISAT

aregfe Sttt SorTett sTfvr sag RE\9



FN AIRHEST Ae® Aiead IARA AT, 94
T o, ATSIST AT SATIRHART [EAwed e e

Teri=T IATTEATT AT ATAL TSI FHAF, TAT9E
AT FohaT TR SATSIaT ATaT (A= Sae.

fadwd: |quTe SMEw A=AT F@Td ATIE AT
ATHFHATITAT STcETe HesTel., =T v, fAfed, aemer
araraeer e, gefeaar afor TmETd e aRE et
IS AT AHF FAdgriadiia o aedr. e
THTL W1 TTSTTHT has TR TRdT HHT0T AT AT81, qT
qFF AT ATR! TE T HW oo, SAHS e
ENCACI I I CER EEA I IR e e T I e e i
TS, qIerd AT o7 AT Heedtas [ ar
TATa T ST HaedT [wted SATel. Ter=m
geaed, Mawagar =it geem At =T iYE
TG A [AaTe aTeadl. T9T T HIARTAT ATTdH

ZAEAT [AFTAT AT S F HAEAETST A

qTAT TATL AT,

Hidaree T — g afdrear

o T AEAn = 9, fHgam, sren et A,
ol F ATIEL <@L STl

o I @9EAT q FY: AT TATHILON, Fsl 0, AT

SAlen (YT, ATedo IATII.

aregfe Sttt SorTett sTfvr sag R&¢



o ATIIET ATAL; TAT=EATHT FATGl/A AT, TGN
Fte =19 T T,

o FagIde T aneftar, gHter, ol Foe am=n
EIERS

e FMR T AT WETET: qqFdd, TN,
SATITATATS o1 7 FFT ATATALT.

AT §OAT: HidT 9 HHeAT oqqeeT F A

eft srEeaT.

srerfreh ST oTTeAT STfor yag &R



300)
qT FAESTT HIAT HATYSITAT Jaqar=aY IIeiers

TSATET & ATAT, SATHS SATATE AT TATAE ATHTET
afers A9 TS, sfaagE AT, Fowa: e
qraTSATelt, WEAT THIOTET JTear oy gferr arargy
TETS, FTIE T RITATT qeqAT (HITd gId o9,

IT Feord AT (Guilds) srfas w=feq  smfor
TATALTAT ATAT. T s ICATGATILAT FATIEd 7 Tgar
TSl QU, ST TR0 AT [Aauh ol feff Sfehrager
FT q1¥ 9TSd g IeAT. SATIET S0 FTNHeT fFeamEray
AMITRT ForeaedT fAFwfaa AT, ST A Adg
Afers qAT ATA. TTAdTgd FBTd (Afae THRE=T ara=’
AT J=ferd It AT AT0I=T aT9e HISAT JHI0MET
A g a ANeAT, ™ 0T d1eg AT Hefiqe
Tt ot ST, T, A ARG T ST AT AT JIEt

srefae ST yorredt s yag Q9o



ART AT ATITT HARHET ABAT JHTOMEY [T =TT,

ST AT gl TS dTedt. THord, AT FlaEeTd
O SATOr SATAHY a¥7 g @ A< Heae avol ATfor
THTT FHeAT
YT FIBTAT TG T I FTH1 T FTHAG
T

T FUTET HEATTE VU oAt Qe Wi
AETSATAL BT Tee 39, T T o7 wgge
FAEAAT ITcHTgd (ael, SATHS TSATHAT AT qrATHIO(

o [enN
Aol d ATl =41 enlcdld ATHIY 3:|||E| Al disILHol

el Hihd AT, T AT LTH HIHS g1+ [Ty
gteRaT (redistribution) =IEH T ¥, AT sri=aaeal
=TT HeTe.

EIDIEE]
ARITET=AT FeTd AT @ e wiRer anfor Fft 7
ST SHAAGTLAT ATAAT [Weareft. ot arfor zaw y=ereft
A9y IS TTQIAR AT qT@AT. TITHE AT
arfor Soft  (Guilds) ==T @Xeror Wereaw snfds
[ERIEEIEEI PER I
FAL T T

9T FATATA el TS TRl ST T Tq@uATay 93
[T, ST SATITE AT TS0 kel AT FLeaaedT (tax
system) FT SAT. AT FHTSTA AT SATTOT SATITL a1 ATAF

aregfe Sttt SorTett sTfvr sag %



TATALTAT T, SATHS ForAGEAT AT ATOAET AT
1R
AT FI

ATAATE A g1 AT ATLATATA SATAFGSST Feaq
We<aTdT FTAGE HIAAT SATAl. AT FToTd [Herod: areor
STTOT IF2 AT =TI, ST AT AToreAaedT qsT
THTOTEY fafad ATAr. |raargAir I oy gferr
ARATATA AT SATSUTE qg<dTo g4 qI1< ahef, AT
FBTd AT qETSATeT =TI (Indo-Roman  trade)

HIGAT AU @_ﬂ gldl. HILAIA HAlA, «vlHs, 1:i|<_‘||,

gr-aTd ATHT AT et ST 318, T -1l AT Fed|
ST gl AT I9Td HO<=T A" qTedr. qraarg-ii
fafae arg=t 91t (lead, copper, silver) Y=fed e,
ST HATIE qAH ATAT. AT (Guilds) IT FTesTd Tedd
TATALTAT TFAT AT, AT Hdes IcATEdH Hid g Fol
JO7, SAT TARTEOr ST St ag At wwor areft
ST T Fd greAl.

TTTITET FIATAIT T A F F1H

o (3.9.7 g9 230 & 207)

ATAATET ATAT HeATT THHF T AT arfor oo
TSAHAEAT IATLAL, ST ST fawmaEe! Jq aeds®
ST, T TSI qAET TaHa Fied ATAETSN qferd
FTATALOT THHTOT Fet, TTHs AT ATSTTUAST AT SATAT

RATRATT  ATE| A0Sl FUT BT Sfsaed=T 9T

e ST worrett sfor yarg QW



AT AT FUT I ATEHTST SR TIreTe
AT Fefl, SAT@ Aggd (revenue) ATEAT. &I Ao
AT Tl TSI ATTAFRGEST TFHH AT 3Tl
AT qTaHvii(S.9. gaTX 106 T 130)

T AR BT dqared  aqmdia gaid
THATALTTAT TTSAT HTAAT STAT. AT ATTAT ASHLT A GHIGTE
TSATAT FAea Fer oAfor dgare SATIRT dR SraedT

FE=vmETAt . AT dadd (internal) TE= AT

(external) ZATIATIIAT HIST ATAAT [HBTAT. AT FLAOTA

(tax system) STHTATIUr T(EEA TSATAT ICTATT ATE el
T, ATOTAAATAT THTET a3 MdF =Aage AfaF
qAT AT Fofeq hef. ATSAT FlBTA ATATAET HLE0T
o e Ao (guilds) SITeF AT ATEAT AT AT
Tl QU F ST FAThTLOr 79T ATHTEGer T ATerh THATE 00
T I,

Tt AR (T 9. A 170 T 199)

Tt AT FTBTa Hiddlgd diHIs4IHA] GINEY

T fo@aT TeMEar. A afaw faragEdd aa@e
faefera el arfor Jal AT SdTed fao, e
AT qETSAT AT |57 JHI0TET Aedl, SATHo
ATLATT AU AT ATKAT A AT@AT. T Tl AAATHD
TN STITaeAT ATe® Tolgq ATl AT ATOSOTeA T
st Tashfera et aTfor faferer Tt AToft y=fera e,

aregfe Sttt SorTett sTfvr sag W3



S AR TG GAd AT, a8, AT AT

HqTAATET AT Fach TSATAT [HEdTL FeAT ATel, a<
FIAUTATHT T AT SATATRT AAT HLEAT T3
SAAEAAT HISAT THATTEL ATAAT (ST, AT 0D
ATLATA T AT AT ATEAT ST A THTHg9r TG
siferR wefeq =Ter, SIS g7 FAEE SiHgteT Tedd
TG BT

o [N N\
Al ARl Aed Adld ddqedliR4ld dlidalgd nlaolHl]

o o o o o [ NN aY
STAgTE & ST 9hd ATl FIT=d ol STdgrardie Taaid

=T srEmat S=ar q@EE it arest T= . T=e ghaa,
AEATY, TEheld T, HeARl, GATT AT LTTHF SEerett
o it M= S¥eaT Aigaardr UH arael | e,
TR ARTIREHT : TTHIT ATATA A S qaer= gt
FHAAT ATEF (3.9.99 190 T 170 =7 TTA)

AT B ATqaTe" J97 Wefiel U STedd THATaLrett
Tt g, AT TTST ATawviT (Satakarni 1) TT=T Tt BT
o= a5 wErell AR g UE afhaTel 9YaE i,
AT ARMERTAT ST qo= ATfd e 71

AGTAIUTITEA=  HesTel oT&md. qefi=ar Hihara  sor
ALl fad gemaATa AT @EE T "Aqer, saqe o
Fqe WU T Tgdl UF TR ATAF d0ahd] A e
AT,

serfeh ST YoTTetY ST sramg R9Y¥



ANTHERT=AT FATET Fa1d Fgedm=T ar arorEre 30

foreTeraTaE Mesdr. ATorETe g7 YA FaTdid UF e

Hg<aT=aT SATIRT HTEHN gidl, ST F0 hAreagr T

TEEAAT AAE ANET e grar. AT AETaEd HIST
THIUTG SATIH AEq® aid o9, a7 qrasiEs I
“STRT TSTOT” S SATIRIEY FT SATHRILAT STd 4. &l
FAEAT had TggA BT FLOATILAT FATTd qogal, a< ol
TISAT=AT ATHF TAATAT =T AT It ATaed o fage
Iq FT AWOESAT Fotd UF "@™teq et e
FLIUTAT (tax system) sTEacaTa grdl.

ANTAET=AT AT AT J=forq grar, g1 fa=ar
AT ATTFRET AT Agearar AT Jar Srar. v
AIET A= ofur JraaEei A ATd AEsd, SATHD
FAAATHAT Tehad =T HgaRT € grar. =T 9eara
TETRAT E=AT qTaT AT Y=o T8990 &f gHe a1 gral.
RicEas B G e S A o S i L A b I e
TATATEITL T ZTHOET ATHF I, FH FZordT Id.
AT BT AT TersaTaT= J7edH eard, e fa=a
AT AT SEd EO RS ST A el
TSATHT FAraae i aar TeTd =T 99d 214,

= e e afes gsEmr Koo
AT AU Iooi@ AEBar. golTer AT, qar, e
AT AT HU<(= (Sa¥or F0ATq el gid. IT A
FqB  GIHEHAT dog, q¥ HUNS qAEa<or  (wealth

s ST yorrett sfor yarg QY



redistribution) sTTOT TATSAIe Ay =ewiver s
QAT TEUATET GRS JHaT Qg Id. gt qhehar
AqYH®: Fodia AEs=® &= (public expenditure)
fhar Ao FeAmmERT TS aRiE et
qrEe aTEad.

fo=aT F@Tdia arfd® T=aT argdr, argEE ST
AT rf=aeds MAWF "2 ATq Aebard—marerd
FLTOTAT, SATEFHT AATAGEAT, SATITL AT (HZ=07 A7for
AU SAFeqTO9. a7 99 G917 Usg f@F=e #wr,
AT &1 A= AT i aed=t TH Zgel
FETAT TATTHTL ST, ST FZOTO[ TR SIA.

9T TSy, AT FBTA e ATHTSI TeATHed el
O T =T Fa T Aed M el eear 9=t g
HgATRT § 94 [d=a7 TATE! Agcars =as g, Th &l
aqAer faw sutds, arfis sufor Terh sEer gt
C\EEAC SR o > D 1 B 2 o O - MO N6
ANTHHT & % Uldgrad SAhl T8, I AT
& qqca i ST sFae= TF THIE! IS0 U
AITEAT ST

aregfe Sttt SorTett sTfvr sag 9%



[y . F - |‘ - 4
6. ERIAIT AT HFEAT(3.9. 320 T AR 550)
THHE (TH. 320 T AL 550) T GRAE

TAgMETd e FaAvaET JTFAT STdl. Fed Tigar (3.9, 320—
335) T [ ATHTSATAT TATIAT Feed ATFAF & [Hior
T, TATAT FHTBTT AT AT FIIUTAT AATEIT ATAT.
¢ THF[F (3.9, 335-375) T=AT FRIHard ATHTSATHT
faeae AT, Ao @Aty Jeeride S aear. av
fOea e s IATrEETo JisaT THIOTET ATl Aoy
AU TS ATl

FEE AU (3.9, 375-415), SHET fAwmATEd
Al A@Ed STd, FASAT HB1d GAUETOT HISAT
THTOTEY S=eld ATAL. g AU S[E ATl T IF TAr=T
TS LA qH= Ll AT erae aret
ST, IT FTBTT ATITLN HF (H0T) AT(or Agr Fi=1 qiHent
Johe ATAL T ATHIHST ST TARLA, SATITAMET Fol ad

AT AT AFRA. AT AR AIRZAERT ATHEH

A ST YorTeht srfor yeg R\



o

[AAE oAl SATe. Flgl [SHIUT AL T ATHTSEG FET

AT I .

Tha @ (3. 455-467) IA=AT WA I
ACRAUITS Stds aror AHir AT, adar dferger
ey Fgaer. a1 Ford AidE Fag SAfaw
qeferg, feeamame «nfor swra AT, AT TERE IR [
AT 7 ST SfAg T I Hg<araT o7 HTFT STal.
AR b=t Jfrser:

o AU T ATEAT ATOATET ATIF AT,

o SATIT HHEAT T ASAT AT Sl T sl AT,

o TSATAT HXO T A, S wEeavw wHT A,
AT ATHH feraTaTeg a9ad.

IT FTBTT ATATF FAGX HIerd, Fefed A0 [/
AT, ATHS T[AHRTAT ST Tt AT St
g™ AT A d@Edl ST arer ff qére
FIBTATA AT TAHTETH T TEATHIO ST,

serfeh ST YoTTetY ST sramg RW¢



TR

(weagsfiw f) (Banking and Financial System in
Post-Gupta Kingdoms (Medieval Banking)

TAFE T GEUREaT (3.9, 550 #q¥) Aard
R ATHTSATET TA7 FHT AT AIHE T TRl
ST IIATH AL, T FISTATA ST d AT Fage
GTATATHTIN I

e oo SOrTeAT Sfvr STy Q9%



1. TYT A (I T, §— AT dF)
TTSTYA FIBIANA & (T SqGEAT

THHTAT ANIIHAL IAL ATLATT TSI AT

33T ATAT. g 7T &I TSTEA, 3L T<<T, TeT T AT
ARG TEC BId, ST Ay =g, Jagr, =T,
TS AT @ TATFITAT THATALT ZraT. AT FIBTT halFd
TS THATHS S0 9 AAFH AT 0 #q7F
Tt ofor AT HEeAtsAr gt g, adier srfdw
FAZY qLobrd AT foaTdTe sav T Jad AT 2.

S TSATHEd ATF g gRie SauvaTETat
ATTOT SATITTAT ATAAT SUITHTST T {ohoet ATTOT EATHS
sorrare faeRferT et or. B oot Tk ST SReTETe Jeg,
AT ATF HAGE, ATAATELH AT SAT-ATdUF TSI
ATILA STq. SATITLN FHeAT AT AGI=AT ATAATIA 4T
FARTEEAT ST, TS AR, FHILENL AT SATITAET ol
e STa afor @m@ER sEE AT AFRA . AT
T HTEATE o AR SATeTe =00 g1 foreqsorredt
FTAH SATATAT T5d gial.

TATIAE 790, AT T FATR=AT FA9T=T ATI /IS
THTUTEY Bid 39, SATHe AT famEme a9 o,
Tqoael TfIH® # 9  Freeegaedas [ 5aq,
FTITAET LT qRad Aol eidd FAdge ol
OIS FaH T F3d. "iaY Siior |THTS §eT

serfeh ST YoTTetY ST sramg R¢o



AiF Fagrra  feeamEmear arfor qeferqar avamd
HETaTHT STHaRT FofTad.

SO TSATHed SAfT= 1 &t TurTet smeffeish aramreft
T |TT FIAT, TUT SAT, Fot, TS, AU, SATITL HereAT
T HTATSE FeqT=T FgET A1 SIF a8 qeem,
Fawag snfor ferre aver g9, e TN Fard i
AT ST WRATd I ATINT F s AeddT AT
et afor qéter faeett  qarerepren Sfhmamst a@r T3
T,
2. zfRror s qeTs

ZIETOT AT ATHTSATAT 165 [HHRTATT AU AL
(3—-2S3AT 9a®) AT Fo=T I Hgear=ar grar. =d
ATHTST (-4 33T d%F) AT ATIL A0 TZLATEAATST
HITGATETST ATEad SHTXON F ol o7 90T HTA. T
ATHTSAT ATMHBATE d Aol TRET AT ETSN FEIT
ATSATST, SATIE AE (07 A aedr TEell. T
ATiAE To= qeeelt AR =1 afgar. FsEr 9wy
(9 3—9 ST 9Taeh) ATTAF Fo&IT ATeF 9T gid; T Foeqa
T qR, T4 T GHEl IR0AT J79%, qieh ATead
ST, st SAEeAT AT ATATAET AT 0T T9Te
AT AT et A1

TS A0, T AU FATG=aT FJAqT=T 19

T Sage ETHT FLUATATST ATAT. SATITL HeEAT
aregfe Sttt SorTett sTfvr sag R¢R




T AT SAT TARILAT, Tl Taef AT SATST ATHRTA. HIQT
T FTHTSES GedT YT Fagrrd qeieraar sor f&@ame
AT HEd Fd. IT 99 FAGEIHS AT AT
ATHTSATA S ST qferd, Fateq o SATIereT AT
TS FBTATA AT T A1 FAeAqTST Torgd arar
TITT ATAT.

3. H&g 9 I WIATA I AGH TSq T AT

THFRTAT AULAHAT qeT F 3A< ARAIT 3
A TG T SAOr FIHTSAET S AT AT
SATHES Falhd TATHATHT FHALAT ATATHS o a3l
SAEAT TATAE AT ToeAT, J87 arfor wfew/amries
HEAT FT=AT FTATA (Rl FHTIT FTHTSATAT IAL. ATLATATA
FIET AT 07 BARF TF T AR T ST AT
FTBTT Aeqcard gid.

T TSATHES A g FRaa  ATAGTATETST
AT AT, AT T ATG=AT FAATAT ATIL HeAT ST .
T FHeAT SAT0r APIAT SAT TAREAT, T AT
Fof faet oy =ars st st sqagHed gieraar
arfor e TrEvEmETdr Arefia, giE et o
FOL ATET ST HAAT SATT H, HQT T FTATSER HeT
TEA gALAT ad Ao IEgHEer [t e
e AT AT SFAGTAT TBHe Fed.

aregfe Sttt SorTett sTfvr sag R



I AeT T IAC ARATAA dgrd g T
ATYTSTHET ShT=T YOITer Seiehd A9el air s, &,
T, A0 AT AT HHEATHT AR ATa ST
ASgd AF FAGg =1 (el a7 FHaedqes TTHF
AT feFhaT afor e faeet T qaasree starst
QAT QAT ATAT.

ATTRTAT TATET (3.9, 1206-1526) Aefer ST
EEI]]

0 AT 320 FU(AT FAAHHRIAT  TSTATEAT

ATST=AT FIEAT ATIFA o qAogcdl. Tlgl ATIATC AT
T2gd AMS TF TrAis onfds sxaer g =@
AT, AT FHISTA T (ATar= A1) AT oyt (qrear=r A7or)
AT Y AT 0T AT ATeeAr. faeddl, AR,
AT FTEWEAT qg0d HISAT FTSUST gleAl. |0
(ATAFT/AATAST) § AT FIBIATA & ATTAF TETET gId.
d AT [EAT TITEd, FAT TG I SAT07 SATITAAT

TS ad. HISAT ATIATHET gUET UG ATILAT ST I,

gUST TS forferd a9 — SATHeb ATATAAT U THA
AT TLHAT T AT AT HLaT Id. ol TEd ATST=AT
e ThaT gToeaTeET gidl.

TSATHT & FHTS STHIAGIAA (FIS) Bid 3, FX

Tl FEA ql A@OATT THT 6T A2, Tg9d
SAEAHTST TG ATAHLT Bl

serfeh ST YoTTetY ST sramg (A



o A o N <
o Ul Sl SIHAlen denl dAqed] ai v dglY, A

=T arfor godt womehie @ 320 Fufd uw sraftuq
AT ATehe TATT AT gL, aid Ie T AT fofeer
FTBTATA e Sl qrATHefl Seft. a1 A 320
FUAT AATHHIAT TSTATEAT Flgl TS SAIF
AT A HAEAT HgeaT dae hel.
FATSEI f&aslT (3.9, 1296-1316) 7 AT [AF=707 &=
Taad. TEGAT TRl S¥ae e, g 9rsau sae
FeAt sfor FATITAEY FEET Sae. Ao 7erme
AT AT FSEATEIT [OFqag AT, AT=AT FHo1d
Tegd (THIaY) aedmer dfas wea eor Aataa
FLOATT AT
THT g A= O T (3.9, 1325-1351) T FTd HIST
I AT RIS qEeTe aqTEe ATl /IS STHIOnd
TATC ATAT IO BT TIRT qqeft ZeaAr. et g1 A
TAT TAGMTA A Ueh Hgwd =T TANT AT SATal,

AT QRQTg T (I AT ATHSATAT T qHqAT
T AT FAGST=AT qael) F “FIAT g Ao FAiar+
AT & e, ST & oA AT Ffeer Faragt araet I,

RUHE, HAQMEEAT ToTqAaedd  SHIAT S o

TET T gl TSI JTSIT (FI=0T, HgHe T SATror

TAT TTRT AT ATIF AT Hgear TETaT oo,

serfeh ST YoTTetY ST sramg R¢Y¥



HITST ATATSTRTATT of fohT FaeT

HALST ATHTSATAT ®D (T.H. 19%¥0-9£9¢) ATHH
FEEIT ST AT SATAHT SAAGETST FRIrT grar. Sl
TOrATSIT WERIST=AT Acataredl T HIHTSATHT AT ATAT
Ao AT TSTAFEdT AT AR Faeay @y
T foaol. AT HHeAT Srfor F8 v s Fagr+
qer A= gra, oror 5t s, &St 307, SATST SAhTeor
AT A/ISAT SATIR AIRRHTETST Aigad IHTLOr ATHH]
FHTH I I9Eq gIal.

I ATIRERST  fohoel, F@¢ AT ATSEUsT
T[T |AT el giedl. ST AT, 8= qau

FTE=AT AAATAT ATIL [SATHTE SHAAGTLIHTST heAT ST .

HTaT 9 ATHTS €7 STF Hagrrd (e aTe areauare
A0 gAEEET HETATH [ AT aS(rad. AT q9 ATEAqD
T, AR AT TH AT Ao Toar=t s

aregfe Sttt SorTett sTfvr sag LTAN



TG ATEUATd Had ATl FATAT [ATST ARrrsii=al
AqcATETA T AT ATHTSATAIA SreieqaeT geferd, dated
AT TEhTS; SATITHTET 3Ieeh IUTT TTFacl e, AT e
TR fael, FOT qqHATITEA ToATAT 79T F:7 fJar
SfOr SreT e FEATET ST e gid. AqH=A AT STHIT
aro, feamor, = aior 7 Faadt Frarad AnEerT e
S kST e P S e S s O 2 o S R S e e o S A

AT, T TSI 313 gid.

SZTITIAT FATAAT JUATHTST ST SATATET FeeAT AT
AEHAT qaAAr T HLAT foor o, AT ToedAr sS4t
THHRT, F1 ad, AT AHRT A0 qres Aiead
ST, HISAT SATIIE AgATETST T7 o7 HETee Iqese
T o, TATIHS ATO, A0 AT FTE=AT FAATaT a1
e FagREEt FAr 9 oH. TqSA e,
FTSITLAST AT F2T FIET S, SATHS ATAATGLH qIerd
fErsaremgaT srfor SRferaar qead, @t 7 SHE Heae wuE

FTALT Algedl. FATAT fOATST AgTSI=aT AT g

TITST ATATSATAT QaaRsl, SATITL, FIER(T A0 Tq7HF
ST S e gIiea iR, AT AAEAHD TSATHI
AT TG ST AT e gHted AT,

HST ATHTSIHTATT o [T qqeT- HeT FfAsr

o SIIE TTcHTRE: as=a=T S, Ty, F=e sor

FLEATANN (HBTAT, SATD FLHHAT LB ATAA.

aregfe Sttt SorTett sTfvr sag LA



o Al T FoATEAT: ATARN FHAT AT ASTATRT St
T THTLON, St 207 F TS AR,

o WIEAA IWIUT: HISAT ATIHI HIGHTEST qRR®
qTEad ITASY FHeed 30T,

o AT ATIT: fohieet, ATSIIXUST AT F&< HFAT o,
HTAATE L e raal.

o FAATAT ATIL: TATAF ATV, AU SATTOT TGl ATTRA
RERISECICIEETR

o AT HEAT T HIQUHAT AW M(AF Hagd
fersamer arfor gRferaar q@avr, Fsi/saiea qeaeT U
T FHI.

o FTINIAT ATAAT: TSATAT HIAWHS SATIRT o
T Fered=T faeame sfor gefera = gRtad

HATAT.
T il gl o7 Taeqe TSATHr srderae

R

A ST YorTeht srfor yeg R¢C\9



s

foraTe ATt TTHEET aisETITge aqaddt dad. qT
ATUAT=AT GEre ATl i qrsiaey “oft / Tt / fora” sreft
qAL FLAA! feEard. weAT o=t aqe (dotted
border) g ATIATAT ATHIT A SAHAT. TR I ST
A AT ‘T [ 91T AH 51 A@BATd. IT AT0ATH AT
IIETOE: 22 O 23 YW TAs JAd. AT FBTd UHT
foraTs =T fohaa |Tem=oT U 49T WA ST ST

foETE= ofef, I SHET THL AT gid, Tig T
d A 3@ eadrd. g 9o (@ FaTdal arderd
g, fEfer aamsmeret f9Eere AT /3T THmEs
STHT FEUATAT YT ATAT, Tl 4 Uldgries [SaTofl ot
ASTal ATISAT.
qe

g g TESATAI AT AT gid. AT=aT e
ELS G IR S A P 1 = i R o e S T R

AT TS “SATTT STET Ioci@ Sedl. AT AT0T a7

HTLTIOT: \9 UH=AT ATHITH .

g B AT SS=AT F@Td JAd FHS qIH]
STATd. Fel fSHEft w—¢ M ATIEATAT Aial .
foree=ar qoMd gWe YT R sHedT e o

TRTE IETd 3T9F T (9aers ATvft qTaeear=41
ATl STEd. el aTTgal TERETE [EFTardied qau gia

aregfe Sttt SorTett sTfvr sag R¢L




ATISATAT IJod@gl AEsdl, WA ATHAY ATATEd ATH
ARl STASY ATAAT ATal. gIF FHD AT T FHIL

RS O TS AHedTHe ATl AT grogT=l Tl
IRER R I G R I I | DE R AR

AT Togdl, qT TALSATAT AR T gl

AT FATATEAT IATEA AT (TS AR AT

ATAF  TATASATAT HSlgd ITAT ATAAT, ST E s ATl

YA ST AA9TH g

(Ta F1r) Hefter ST SereT (3.9.1526 9 1857)

A HBTT ATATE AT ARqeard degedl; T

FAT, TZEA AT ATIHT FoAAGIT AcAT FHfed TEd i
FTAT grd. AT FAEAHT ITATALN AT AT ATRLET=AT
TG SATEF AT ATAT. AT FHIBTT TLE SO ATARTT
Ti=T SAFT ATIF Tofga HATAL o SATITHET Fsl ad,
T FATITEETOT FT A7 AT TOTH. gUST T HISAT
THTOTEY ATILAT ST BT, SATHSS AT TeedT=aT AT

I AR 9T ATAT. g1 T5d AT dh STHFardl

AT, §Y0 ATHSATT UHRARE! AAdIuTe ! sreqeard
FAATHS ATIAT HIST FATAAT HepTel. FiE=T 94T,
ATET AIGI S0 qieam=T a0 g THd A1 gidl.
AT AT SAOT S[EAT BETElEh SHIG Sad!  Sd
FAATH S ATHAT FAATEL (AT grar. TS I9iadd

THA AT AT AT ATAT. AT FIIH, 9,

aregfe Sttt SorTett sTfvr sag ¢R



T, et (M) arfor geashar &g+l =aid gia o,
T ILRLATH FI-ATal qArd Id 376, SAFa I 7gga
FEAEAd TS Tad hel. ‘TZATAT Tgd AN Fed ol
ITEATET HIHL TS oA w2 [fsra Fem sa e,
SHIE Awooft, deevwe enfir & [Afedt ae "gae
e Fataa o, aeEEe B 3w 19 AN e
AT TATEIAT Torgdl HaTetl. FT UG T A=A
TEA ATCATHS ATATLATEIT AT T AT ATEA.
TEIRIX T SGTSI| AT=AT FiesTd el AT
AT ATEAT. AN, ST AN TS ATATHAT ATEATA
ST g IATLAL. HISAT AAZTATST §UST TUITAT HISAT
THTOMTEY ATaeAl SITd lal. gl Fgurel forred aaq9s —
THT AET TH ST Hied ZOAT Mg0d o HIEUATHT HI.
&1 Tgq qIrer efr forarETe sTeedT e AT aid
TeedT=aT AT SATEH FHI HATAL AS=AT dh STF
IT FTHTT GUE AT ERIL g ATTHF Aaedw e
ATTEAH Bl o AT9F= BT aIad, 999 Jaeqd ad
SATTOT SATATATET TH= AAHATT Ft <. JIS AT T

AT TS AT g TATIAF AT ARG FIH FLd. Flg]

BT TSATATGT ATATHET Fsl BATd ARG A, ATHD
GToRIT i T ga TATEr 2id. TS IT=aT FTeoTd

o . .
ATAISA =] TAacdls Adlel, H g dad=4dl 4zlHo e FATET.

serfeh ST YoTTetY ST sramg R0



AT T0ATA TITHA FHSAT AT AIF FATEIAL
TROTTH ATAT.

serfAs SfT (Modern Banking)

AT =T 7 $w R dud FErde SR
1600 & 1858)

I T=AT Fe=AT TUAAY WATd I
FTATATET T ATEAT. TI(isT, 4, e ATfor f=aera:
T EfRAT FHUHT AT AATT SATI Fg T FeAt, 1757
=T TATH=AT EHAY FAAI= Toehid g7 a1 Anrel
arfor i Re=roreY =t gt S, AT FreTaT AT
e AT T gEara AT,

TATIHTO T, T A7 gUSl T5d sAreqeard
g, T A AT ATEedTHS HISIT THIT U
ST AT FIETd SATd 1 ST HH0T ATl AT 1770
e Bank of Hindustan I ATXATd e qiget srge o
q& ATl (A8 O 92 91 9=41). g 9% Jgead: H
FTATATATST HTH FLq glal. 5% A% Faear af Arardid
qfgell @RI dF AWl S, &l 8% Qego &Il

FIAFATT (AT FTST Fersrar) fafeer smar=i=t =4

HeAl gral, dehal qed 3eY Al AT TAT FHL0, Tlel
ST 0T, AT TTRTL0r SATTOT SATATATAT sl Q0T AT AhHb
T FTSTATA AT A ATeF Frewe e, Feova:
ST SATITATETS!. /I, T AT, SHagrRmEs Fame
FHT ZIOT AT A A=l AT TT&T ITHD 56 SB2D

serfeh ST YoTTetY ST sramg R



RaTaEIFe gehdl. AT <20 =T ATAUTH dF AH

REedTT 98 TSofl. ATSHATT, o 3AF [Rged ™ ol ATATd I

afell s grdl, ST g dfer=ar sfagrera Agarl
JTHAT T AZTATAT AT ST TIATIT ATHAT:
Bank of Bengal
Bank of Bombay
Bank of Madras
IqT T ST THHTLOT, ol 20T ATOT ATST ST L
reft T Fq SIAT. TIHF AT ATAFALNAT HRTT AT
ST FedT. AT Aard gdteq sfor Mawag af&T
ERIEIEIRIEIE I
AT HTSTT WEHA Hhedgl oA r=a1 fHa=roraret
AT, THIA HAggd, ATIE &L A7 FAia-smama g
FEgRId A%  ANEl. AHS  IRANE  HERRT

TEdaEad g AT Jorret fowted g anr.

JISHATT, ¥ SISAT FUATAT FBTd AATa IR,
T TEdT=l ST aedT & AT o qérer
FoTdier Imperial Bank T Reserve Bank IaTeeaT

aregfe Sttt SorTett sTfvr sag RR



Imperial Bank of India (1921) =.&. 1921 @&x Imperial
Bank of India =T TATIAT ATATL. &F 9% T @ AT

AV] kK [ NI a NI aN o
denl™ [detldisn¥l cnad YL Al —

Bank of Bengal
Bank of Bombay
Bank of Madras
7 A o 9T ATET FHAAT TEH qor
ATToT erf=RerTeAT sfeh THHTOT ATAT. AT FIBTT ATLATT T
T o dogal (RBI Fa¥ 1935 Hed & HATeAT), ATHD
Imperial Bank #FTgl THTUTA Fald SFREEl FHTH FLd
grat. o ILREAT S gral, ALl =T armea gt
STTOT FYSaT AT g SHAEATIT Hd glal.
Imperial Bank &t TTsTT0r, st ur, = faerertar
FLOT SATTOT ATATATST AqqZast Fwor s7eft e H2a gral.
HIS ATATL, IETIAT SATTOT FLRTLT HEAT AT Aeheft AT
FAA. AT ATHTT AMRGAT 69T HaT BT g raedr
TogcAT. AT ARG s qiaem q qaitaq giel.

1935 #&T Reserve Bank of India TITI9 SATATHAT Fo14
ShHt g9 THE FH RBI e Tefl. &AL Imperial Bank

EIq: ATAANAT S TGUA HH F% ANl STaAHaT
1955 e G Imperial Bank = TP ATsR0T el srior
= 91 a2 State Bank of India $a<. AT AT
SBI ZI Imperial Bank 19 Y@@ &9 HHAT ST,
JreFaTd, Imperial Bank of India & AATAIA ST

serfeh ST YoTTetY ST sramg %3



FTT FFEIATT Uk HETaTHAT el gral. o fefeermret=

(ol anN

SIE L d"hl“ll(id ﬂlé{,ld"h CIEEICEE PGS I BRI

STTOTTRT O a1 e,
Reserve Bank of India (1935)

Reserve Bank of India (RBI) =T &mo«T 1 Uie
1935 TS ATAT. ATATT AT &5 T@uamEmdr arfor
TAT FIEIAT FEAT ZAVAETET ET kAT A T
FLOATT AT, ATIBT qaray fofeer gxar grat. RBI
AT ZIOATIAT A AT AL ATaTHl Flgl HH
Imperial Bank of India F¥d gIal; T & Said sl
TS AEATT =H3d RBI g% F0dTq . Reserve Bank of
India =T ®TqET ¢ U 2234 TS AL AT A
ATEara British Government = I1sT gid. &ATA AT RBI
BT QUi FEHTET §F degdl, a¥ df FIeRil Ag ee =T
HTehi=1 §eaT gial. fa=t =T Reserve Bank of India
Act 1934 AT FIIATAT AT FLATT AT, AT HTBId
RBI = &I FTH I9TA A FA HaeAT ATATS, AT ST
FLOT ATO7 AT aeT Mt saur g g, 9T aHE
gt ATt Aot e avwre=ar Meavmare aq«
STd gid. ATEar™T Indian Independence WatearHa<
FTEr T, TN 93%¥2 ¥y RBI 3 TR =Tl
Reserve Bank of India =T TITIAT ¢ 3% HeT ATAT doal
qaraT  British Government o IsT gid. &S

aregfe Sttt SorTett sTfvr sag RY



TEATA=AT Fold RBl =41 I w=i@x ffesr stferdy
FTALA B, qET ATIRTLT TETATHT I

1. Sir Osborne Smith — @ RBI = gfger ega<

(2334-2%39) &M
2. Sir James Braid Taylor — T ZaX Teg< (4336
2]¥3) B
qEaTdar RBl o &It FIARIAT T grd; Ja<
1937 Hed T Has I FAAUATT T, 1949 Hed AT
AEERA RBI = TP &hel, FgUel ot qiqor |JeahTey
AT,
RBI =Y w@ 73
RBl 2 oMo =@ ST FHIOL AT 3R,

ARATATA T4 FHRTET q1eT RBI Figa= S shedT Sirara (31
= AT fa §9eT AT ). 999 RBI I9d e gerEr
7=t (Money Supply) Fafa #=a. wgmme Fafm
SAUATETST TSR &0 (Repo Rate, Reverse Repo
Rate) aTa¥er STd. RBI § IYEEHA ST Mg, hx SAT107 1T
ALHTA @Td RBI & 6. TLHRILAT st <07 [ohaT FhTy
T (Government Bonds) STt &0T gf wTH RBI ATHAT
FAl ATaTa. RBI g 99 s&= Faa o 3 A
TEAT M. IATATA qe SATAETAF sehT, TERTLT Sk ATIO0
Flal AT €T RBI =47 RIHia F1H FXard. sl
TLATHT SOT, TOTEOT 0T SATTOT ST TEATH FHILATe F00
AfIwe RBl %@ agd. RBI § S&AT g% WAl 4

aregfe Sttt SorTett sTfvr sag RW



FLA. FIATE! dhed ATAH ASA el a¢ RBI =T
TEd L. ATHS HYOT ATl TOTTeAT 2% T,

ATl Fa@ dF A RBl IA=ET Fa+, st
ATTOT SATfeieh =aedT o7 SauaT "g<ars 18 #ied. At
THE FHT [EATHTI SR
9. AT ST F0IT w1 (Issue of Currency)

ALATHET FAq ATl T H0TAT ATIFE RBI F:e
e, %2 9gA o %2000 TFd=AT rer RBI B1ad 9 F9md

[ e NERE anN o o
TAq sl FEfE Fed. e IATde GerEr was

ST Tgal.
3. GGHTCHT &% (Banker to Government)

RBl EI WG #&®REHAT dF TgUA &®MH &,
AT TH S0, LA aTh HT0l, Fsl AGEATI AT
AT AT <07 5t T RBI FYd.

3. gt &% (Banker’'s Bank)

IATA T SATITLT ST I Fer et RBI 7
SAATA. TS TSodT8 RBI T sl a3 HEd Fd. ATHD
¥, &= 95T 7 T@<@ (Controller of Banks)

RBI zomdier 99 dFiax AI=or saq s Hew

gaad. dRET UaTd U, AT FHTHERTST q9TEer Sy

= T g se T g UTer g A= e e,

serfeh ST YoTTetY ST sramg R&



4. 9q AT (Credit Control)

RBI ZerTdier &St Sfor Ter=m qaer atEa #d.
ISt 1 d% 3¢ (Bank Rate), YT ¥, CRR, SLR
TERE! AfdF Jrgd amed. Ie wens AEfEa
SATATH H&d gid.

%. R 99« g (Foreign Exchange Control)
RBI zormdfiet 9¥imr F=m=1 (Foreign Exchange)

Fage FItE Fed. AaIgg IR A e

AU AT TgUATHTST § HgwaTd 3T,
v. fFrstfar grea= w1 (Clearing House Function)

RBI d®@efid o T YHe Fagid THTISH
(clearing) F¥d. AT AFHTHLT FAGIT AR SATTOr FIard
graTd.
¢. oitds fawmmar #wed (Promoter of Economic
Development)

RBI zerm=ar afeis fowmamet [fEg o aqad.
T, IR AT AT &ATAT Fol ITASH g IOATATST ot
T .
dohia TIRAFT (1969 T 1980) — WAIATH T qraS A%
CEINEKIER]

9% 0—\g0 TAT TIHIA ATLATATA ATT & HEAd:
AT gIaTd gid. Fel AIBAT i FIa07  Fel
FLOAT=AT HIAhIA gid MoT SFhi=T HaAT rgeadad

AR grdl. ATHIOT AT STaepsl, g IEANT ST

aregfe Sttt SorTett sTfvr sag R9



AT ARETST AT qragr FHT ITdsd gredar. aT
TRfRrd e JEaRT (RS Hed ¥ HISAT @Al daid
TERFRTOT Fer. 7 Ao SF=T g6 g9 amHTT
SATTOT SMTTie TorahTe S, ST a1 %<k A1 (Hoauararst
Togd, AT ATHIOT AR SITET IHTLO, TG IERTHET Fol
JOT SATTOT AT FATRIAT SATTF AR H200 ATAL AL hiwd Fe
ANTAT. §<o0 Hed AET § ST ASAFA HedT T,
SATHS ATASII GATAIA Shid1 G&aT AT = ATl

oo o AT et o
UG UHD HIXAldl dlhdHEL onlgl HgTAlH A

Al H{nl=y] "dl(”li‘lﬂl( “J|3:“U| AT TET & ATeT,

SIS AAHATT TgST Fol (W AN, AT IR
st sraemEET i #eq g anEt, s s
ITEA SATTOT TISHITE dTedA. Ta, o (47 FaT T T HeqH
FTIAT Tgrel, SAHS ATTH GHEAT A0 qTHTS
T AT He.

a7 Fatd RBl g 99 Am&SHa dadhid FaAT or
TH=I=10T FXOTY q&T TTAFHIT AT, AHAT &ROTCHE (0T
HUATHTST ANedd [fg AN, T8 ST Fagr aAte
AT SATTor FAated AT,
g 97 (1969 7 1980) — @ wTTRAT

9959 AT 9%<o Wed WIATd i LTSI HTT
AATAL IS SATAA  SFT ARATANT  SASF
TARTETAT T ST I, QAT AT FIBTA T T ST

T = afaray fa=t s

aregfe Sttt SorTett sTfvr sag Re



LRE&R HEN TEAFT ¥ o

1.

State Bank of India (SBI) — ZerTeier Fatd AT SATror
ST ATESH s, ATHIT q9= g 9N et
Bank of Baroda — S=IRT ifor IWfior WIITa ot
ferqeona AgTaTET.

Punjab National Bank — =amdaT<Y 3for ot sttt
TR

. Bank of India — ariur faermer snfor Rt smameer

qroda.

. Canara Bank — =87 qeara fAerwa: asigq, daat

SATTOT e[ STRTAT ool
Union Bank of India — AgRT1g ifor &g weara
9ITET Fea+ AT,

. United Bank of India — 98 sT=ardier Jreior i

IEEQEIEIEAP

Indian Bank — ®&T& Sfor Iferor qqra =maeT F
TTHTOT .

Central Bank of India — sTardiel afgeft AT
HTART=T o, AT ForsheTa Ag<art.

10.Indian Overseas Bank — SA¥TET =HagX qHH

o [anN hd
HIKAT AT T enAl 4.

11.UCO Bank — & ST 3ATTr sRITaed &aT.
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12.Bank of Maharashtra — #ETET ITHIOT SAT{or
AT ATEHTHTLT.

13.Punjab & Sind Bank — dSTar fUr 3¢ ATATT
ITH T .

14.Dena Bank - o9 S=NT, T st awfor AT

ATEHTETET.

<0 HEY PHIFT & TT:
1. Corporation Bank — FHTea® for HERIPTT ATHIOT

EIPEREETLS
2. Andhra Bank — 311 et efor =ferr syeara S F

refY =t

3. Oriental Bank of Commerce — 3IT¥ 9TXATd ol
GIEEIE

4. Punjab & Kashmir Bank (P&K Bank) - f=&erod:
GSITE ST TR HT= o TR9TTe.

5. Vysya Bank — . STTRATdiel S=ART AT SATITL ol
6. Bharatiya Mahila Bank (¥ fa<fi®) - #f@r
SATSTHRAT AT T,

dhi TYAHCOTET IIROmH

9952 AT 9% <0 HET ATLATAT S TP IATHTIT
AT, ATAT TS GO0 ATFF, FTHTSIR A7 AR Torh
FALTET SATUFAT. < dRi=1 HTART HCRTERS AT UaeH
g, AT WTEATdie St e, JrHior e srfor

i FoTaer IrHe /S T2 AT,
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1. ITHYOT AT ter ST

TEEHOTIAT dFh=] JaT FeIq: qgadd Agired
SIT. T AN Adhdd, T SANTER, Fed AT
SATTOT TS AT ATt FraeT @ FS7 g,

EIRIETUIG S
o HHET IO WRMG 9TET SHRIIATHT SAaTaar<t
et

o JTHIO AT SO0 T AR ST giaeT =

AT AT ATHIOT IATSIHAT FIAT FETAT Fsl (HR

AN, SATHL AT o T ITNTAT ATAAT HeBTeAT.

2. AT ST T ATRIF qHTAT

o  TEIATHT ST TH ITURTHET 5t SVATH FHfcdg ATAT.

HigdT, dAeqHEds A THT aHed SATfeiF TgAnT

qTET.

o IAMMETST FUT Tt GAGT ITASH ATATT USIT
fAwTor ATt arfor werrfae srefereredT g@he AT,

3. rHTforR =T Sfor s gwrar

o FEl ALVITHS shold ATl ATTIF orhl faariora
HATAL.

o Af¥E HHETEE " TWowed fAafed A, Ao
HTATIS =TT AT AT AT,

o UTHIUT WA AHET &S qEg=r o
BT TE AT AT TAHAT aTEal.

aregfe Sttt SorTett sTfvr sag R0



4. ST Qe T ATEATIT IO

TS0 RBl =AT ARTELTETAT 9 Arasiee

ST At sfor Mo sATer.

TG Wede, Fel [Aaeur AT AT ATEH FAT TEIT
TTor gAratedd AT,

farferseoae (SaT. SBI 9eX #Tar Hga® ST
THTALT) SFTAT Fog Lol SATerh fareqa AT,

5. el fashre snfor e

TTHIOT R T I9ed g0, I9d  aT@ur  Arfor
SRIRTEAT FATAT @0 ame Iemdia At 3Icarae
TE.

dfT guelt R =Tt afor sfde geor e
TEA AT AT,

ATASI A ST SATAT SLATATA AR T SAETEEAH
FAAT

6. smgfA= dfdrardt qrTaeft

U0 ITHIOT ST 98l Tval Tqaay o]
qAH AT

FATAT St I EHaY ety i st
FIBTT ol GEATT AT STl

TTHTT ITE, WEAT, AT 3T snfur fRfree wHes

FAT ATHTAT THTAIT AT HTAT,
JTEFATT, TPENFIOMHS ATHIOT  rfsfsh Fwraer,

Tl =, ey AT, st =59 anfor gras=eE

aregfe Sttt SorTett sTfvr sag Q0%



T SorTet=T AT 99 Arer At g7 Aot arearsan
AT STAgETde TaTd HgwaT=T 20T HTHT STl
I ITTAHTT (1991 FaAX) — ATATA I S hTHEY TET
9299 Hed WA A{AF gRond HST g&d el
Ao srdeqaeT get Foar=T Ao =qer. a1 Fer
ATLATAT THIT (T HheraT ATHAT FIET ATWTAT A0
TRId®  FqCE Tqgicqs  TgUATHIST  dueds®  aad
AFTF AT, AMAF ITRHLEAL AT ATl TS
qa &g AT, AHAT ATeF TqTIAT HeTeAt Aoy AT
TTEHHATST TAIT FAT & HedT. F9q ArorT, afaer swe=t
Tol, TAGITATT AT ATHE AT ATgh-hiad TEATT w1

T ANTAT. TS FHT AT TAT FE ANAT, SATHSD
TqET ATEAT SATTOT ATEH AT SATEF FOTAT AT [Heg AT,
AT TAATHTAT AT & ATAT. TEAe ST, AT o o0
AT TEUH Aeadiqe FdgX JAE, dd oy qierd
AT, ATHIIT ANTAGT T HAT T8 ANTeAT Sior Agr
ST sl [Hep0l STTET AT AT, AT T HLTHS
STERT &1 sAfere seyfae, TTeia® Ao ATgH-TqTd ad,
S FRATE! AFHFeAT TNTaH T g9gd a8l
AT,

ATEAT=AT T Sfagramdie 1991 o IIRIHI g
T ABUT gId. AT FIBT ATHS TLHIT FAT Tk FHI AT

g &l STAXTA Saede TEqo AT A0 HS[07 AT

serfeh ST YoTTetY ST sramg Q03



2. T IR ATATAT SIRTde s, IMF fhar 93
TAAIHETRST Had FUITHT LS AT,

T w307 ot eoft ff st iy e g arae
A . foig § U afafSa seiarms g, ST anfas
0T TATT FHLOATAT ATHT AT, AT 1991-92 =7 FHeeA
T LT TF BT d&A JIST.

7 FadAHed License Raj (ST UZaT=T Sior
=T yorelt) g@Ee MeramEt Feul, arTa-Maidadid
TR FHT FT, IFTATTA (I TG>T 07, T I
qaavrEre A gaw weer efor fGeeft o aara
[AAUF FLOATH TTATET <0 TT=T THTIL grar. a1 a9
FIUTHF FaATT ATLATAT AR Sreasd qgait
e Had, Taaelt [qaue areel AT [Haia erd AT,

afdE HFedw, a@Rd IMF &#igd &5 9 Hed
HoaamErdt I= gl Het Aor AT FTHH=A=T 9 RBI
TLTEATAT qEA THeAT ATAT. T 99 =941 4 =g IMF
HTCEAT AP TET, HFalT TR A7 AT qTRAT=AT
AT TR TTTB AL Bl e,

a7 e aram aftiE gEe 3caed (GDP)

G AW, MO ART  SFEds o TTIica®

FAATET A IAT g ANTAT IIRTHLIMHAL AT

HATAGl HIS dad AT, SATHS A=l HIAAAAT ATEAT,

et s Zragr qaw ATr Sfor e o eq7

serfeh ST YoTTetY ST sramg Q0¥



TATT AT AT TTEATT TAR{aT AT, Tehadid, 1991 =

ATTF IIROT g ATLAT=AT JIATEIAT qa47 oo

AT TTSo gId, SATHET TaTeTd, JAIHAT, T FoeAr
s SIS (1991 Fa%) — dfdwmed sgw sior

9229 Hed AILATT (A IETLNHLUTHT GEaTd ATAT
e f o et T e 1 s e R
AT B, g AT & Ao Feomy q&F SA<hl gid.

ATTF ISTAFLUMAAL AT &3 HIS Faed ATA, A=A

LRI FIETe e, FATed ATaETAE S e a e
Afes TEaar e, dHiAr Agd-hisd a1 g%
FLOATH TLATNT SUATd Tl JTHES F9d TISHT, Fol
qierar, el qaaE, Foaw sfds aemdie #s 7 ST
giereT FaTas grr.

sl ST ARATT T FF AWAT, SATHS €741
ATEAT SATTOT YTZHTAT ATEF T HaT (9 ARTAT. AT
AT A, T SATTOr GIIAT AT, TTHIT ARG o (9T
Trgrae, TG ST Fsl [HU AT AT SAT(Or SA1AH
AT ATET.

R Do I L 1 £ 2 o S R E R I
ARATdd e e offgs died, ATgh-3Tdha AT

o (ol
SINISEORSSANE RS 1 IS EC
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SERAFMHAR 1991 FaX St feurcht

9299 Hed WA SAeF ITRIFLOMTHT IidT &
ATAT. AT GETIOTTHS & (T &A1 HIS Faet ATl ATl s femT
AT TR ST AT B, T0T IETHH AR Haw
TUATT ATl SATTOT S TT ST ST ATeat. AT ATghiAT
Afersh FTeAT HaT e dReT. a1 F1era Reserve Bank
of India W& ST &= sAfars Frga FroaTareT F419 =
T G0 AR !, IIHLOMHAL SFIA1 STAT HATHED
HIST THTOTT GO T, et Tgdeh HAagT Heh aohd
A= F9 ARG 2id, 90 Fa¢ ATM, $ee S,
HraTed ST TiETET giaem g8 AT, AT JTEdiE
Atk | A0 gRierT HATeAT. %% Fa¥ ARA
AT FFEAT AfdE Hegd AU SRIaE  draeia]
TITCHE qAAl. AHaC (FIAAT STITEST qAT ATFH
A ] FvAT e i WieadrEt AT aeauaray
Y JUATT STAT. AT Shi=l AT Foct et ator
T AaEdTel TaTed e, g, stiw
SEEHIUEAY AT dfaT & e g,
TTLTCHE ST AT e
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RfSes 7 sy ST

ATRAT TATATAT A ATLATT ST ST /IS
JaA AT AT BfSed o smefAa ST [T 8 AT a7
FTHTA AT HITVERIRTUT THTRTEA AT YTEHAT TAT
AT FaT 09T 9¥ &=, Reserve Bank of India
el ST ST TASTHET aTIY ATeavaTarst fafaer e
T o @ w9, e TRt 4 Tgdt gage
Rfrea Tgdishe ag AR,
T RfSes aar

AT AT AEHET oHE Rfed g
IUed AT, ATM, Fezae dfT, wiarse dfd, 2fae
FTS, Hiee Fre oo Unified Payments Interface (UPI)
gq AT AT, AT HATHL ATRAT Sohd STTIATAT LT FHHT
ATAT AT TEATA AT HIATA ThaT EHTZI FHar
TgraauamEer e T agam=t Har asiEq
qe. ATHS A(AF A ATAF AT ATl A0 FqTATA
AT FAwmETATel AT WaTetl. Ss=aT Farq (S
T ergfAd dfET g WA atdE Faedr e
HETATAT 9T a9 3772,

s ST yorrett sfor yarg Q09



RfSes T argfs ATTHET ATghiAT AT THTE=1

AT fHodra. T F4T IR Reserve Bank of India =31
Teheh e HHSITEA |l g,
1. ATM (Automated Teller Machine)

ATM 21 |efiT dh=a1 FTge gaaael Jad. qTEH

ATM FTE FTTRA TH g THRATT, AT TITE AHATT ATTOT

FTal doT TH STHT TG H& qHATT. ATHS deohd T IH

o o
LRVATAT IS Lgd Algl.

2. Internet Banking

Internet Banking FEUTST Sede=aT ATEAATIA A
TFEE HO, Taer w2or, devw aumaor el w1 sRaeedr
HE TehdTd.

3. Mobile Banking

Mobile Banking &I = HiETsd AT ATIEA

AT el SATATd. ATHET T8 qT5a9, GTd qureor, f&ae
The For, fheee RUiffre su=wr srsft sWe &
HaTEAa® HLdr Adrd.
4. Debit Card

Debit Card g % @rcameft = SAeael Fe .
ITgd ThATd POS Aefiqax FIE TR F%d I ATIA]

e oo SOrTeAT Sfvr STy Ro¢



AT 99 9% gFqE. aea ATM mgg 09

FTEUATHTSIBT ATAT STAT Bral.
5. Credit Card

Credit Card W& % UTEHAT AATGd THATAT
3T (credit) Id. ATgsw AT FISTH GIEl F& THhdl ATor
6. UPI (Unified Payments Interface)

Unified Payments Interface (UPI) & sTardier
FiaaT AT Rfed UHe Tt g, diarsd 9=
wadiH QR ®IE T &w%d fhar UPI ID ama&d &l

HehaTd T qT5adT IqTd. g gl ¢ T Hdr Iqrd.

7. NEFT / RTGS

o National Electronic Funds Transfer (NEFT) -
JTHET FAehd GHAT dohd T8 TAFEI (4 T 1= qroac
STATA.

« Real Time Gross Settlement (RTGS) — #iaaT
THHA A AT HOATATST  ATIRel STy
TOTTAT,

FinTech (Financial Technology) ¥gUrst #14?

1. FinTech =T S&eqar

Financial Technology (FinTech) ¥gurs afd

HATHLT YA TAAATAT ATIL FHeeel (QedT STOAT HaT.

qHAT  reald ARIH dY, HIdIéC’I, E;d(*ld arfor

AFEATT=AT HIAI SRT T AT SAGgT w0l Il

aregfe Sttt SorTett sTfvr sag Q0%



FinTech ¥2urdTd. SST=4T FTeaTd 99 9raa9r, foer 9o,

[AAH FLOT AT Fsl B0 I FIH HATeA ATEE Aol
ERGIDIGH
2. FinTech o &I THIX

FinTech ®ed 3[® YHI<=AT ¥aT JqTd. 3aTg<omy
RfSres Tz, AFaTea ST, AraTea aide, ATdred ol
AT AT J[aauk . Aard Unified Payments
Interface (UPI), Paytm, PhonePe =i Google Pay
T e fRfSres THe g |91 AT e,

3. FinTech 9 1A%

FinTech o fe® =aag o, 0 SATTor qrerd
AT SATSA. ATRAT o STTUATHAT LS HHT ATSAT ATy SATTOT
AT AgIY Flel Hohard I qreadr Iqra. qa= JTHIT
S FinTech g sreffaa AT srfor RfSreer sreferaed=m
HETATHT AR a9 ATE.

FinTech TSl ST HATHET GHATHTAT ATIT Fieerd
feeaT ST srgAT RfSes @ar. ame 6T sagr
AT STaTT AT T ERT AT 3.

2.2 smyfas S%1 (Modern Banks) — 19, afrsar sfor
RETEN

(31) T HrEAT o (Small Finance Bank)

() HTIRT wIEATE S (Microfinance Bank)

(%) U¥He &% (Payments Bank)
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() f7=ir &% (Neo Bank)

AYAF FBIT AT & GT dadd g, TRAH
LATI=AT, T AT AT qhT7 dq0r e aar, Biea
qiaar ofor AeF-hisd FaT [aqrd. IT dHige derr
32T UTEHET A1, T garaer nfor afis e
FTAAT SO0 T M. AT AG SN, TTHIOT TIITATT A1,
AIFgeT o v, q89 [Sfoed SFAgT FOME UTeH
TTAT AT AT [LAAT STATd. SATELfH HTTd o ol &
G T3 . TRANE SFT AT Feh TH S0, Fsl <01
AT Fer AT FAgR ATATGUATRAT AITGT o
AT, AT AT TEAAT Agd. A= Jh1 (Modern
Banks) AT #de ai® =AY [AIT{XAT AT
ATerd, a¥ e g4, geiea Hagr, TTega-hiad qadT,
e, o, THe e arfor sntis |werer Jraer

e HaTg! {Ladrd.

7 S IRE Fa@ TR WA AT8l, T ATgRiA1
SAq, TR ST qEierd Tar qur ATty q9m=AT ArteE
TR THTAT FATAAT ST § T SATg. AT o s AT
Shd TEIT I TR AN ATal, T& grsaur, foer |,

ATATST G F, Fisl (HBAUT (haT [aau FHL0r T a9

A HIETSd, Sexre [T Eiored v g1 wear Iard.
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AT dAHAT I ATHIOT T A7 STFgeeT gaeT
ATRTIAT HAT T r=aor, A<= TaTerer areaur sy s
SR AW FLO FT g, AST=AT FHBld AT Hal
aaaaTEed, e snftr sryfas dasmeEe sraia
(37) =i BT &% (Small Finance Bank) SFBs

i ®wEAAE §% (Small Finance Bank) &t
HeheqaT ATeard midw #uTae (Financial Inclusion)
FTEATATHTST AT FX0ATT AT M. THTSATATA T,
TLSATSTH, AR, ATHACT &AFTAA HIETTL AT ARG
SIS TTAT STIATI ST TUTei e sroror g1 o=
T I24T g, AT il geard ARard o4 &rel
ARAT A a4 (RBI) faeedr AWEd® deaiqare
AT, RBlI F 209¥ Hed THIA ®EAATE o6 €09
FLOATEATST ARIELE a7 (Guidelines) ST et ATfor
qeaq: st WIeeE 92, 2%%¥< (Banking Regulation
Act, 1949) afor RBI =47 A=« #13 Fxard.

A FEAATH S THE FHH TGS AgH Lo
F <9 (Micro and Small Loans), =@ @TdT (Savings
Accounts) 3T, St TR0 (Deposits Accept )
SATTOT TERAT AT ST Fiaem avr. @Oy wgorst AT
SHAT AT THOT Fol(denl AT 94 % Tl g AT
&TAT (Priority Sector) ITa NI, ST& T ST, TLSAMT,

serfeh ST YoTTetY ST sramg W



A IART (MSME), SATToT SfagoealT g g, a&=, a7
AT ATHTOT AT STT-9TZET AT T IASUN FeARTCH
IAd, SATS TAH ANMAA  ATRATel  sanT gl
feara.

AT & TR fafere FEeT qeaard S 1 a=d
gTd, =1 @Td (Current Account), fraee Raifzre (FD),
i Ruifee (RD), 2fae &, AERa s, save
ATT, THF ARG FAHTATETST Fol, Tgahsl, ATgd ol

TATE. FTal T BAATE ST (96T (Insurance) AT

= e ATHILEAT AT @I adTd. AT dH=T J&T 9T

T FHT ITTH TETAA ATHRAT TAH, FFEq AT TRELT

ST TAT TUATAY AT,

JTSHFATT, THIA FEAATH §F AT AAT=AT ATH
T Agar=l qHET aSradrd wer AT RS
FATrd AU Afod HFehiar SUsgeelT qefd a=adqrd,
T Fst A0 FAA=AT qadt AqEarq sy q9rr=am
TARCTOT AR THTALATAT ATAAT <t
FTAeNT I
« Reserve Bank of India Act, 1934 3T FrF=rr=ar1

AT AT R srfor fFemTastt oM FT0aTd e,

o o4 wWew, AT FEHigA™ qfFeT Small Finance
Bank (SFB) stfargaaur smaitead =ATetl.

e RBI 7 77 d&AT o & Fa=Ai=a7 U@ @<

. c o\ o o
e cBYl pldeAld Taed L U= LAl Iés’“,

serfeh ST YoTTetY ST sramg QR



SATHES ATHIOT AW e foaeor, a=aq, &
TR AT R TSeet |ar a1 Fat=r qaHTerer grar.
geaTd =4t sre=vit (Challenges):
o T I AT =T e esan
o TRfSreer gurret sfor srgfRes dster=T stEere Fo
o S T T BV AT SATTAF THATT SIOATHT AT
o  TAYTCHE ST &1 fege Tgor
Ter 3fee:
1. snf¥¥= guTae areavr (Financial Inclusion):
TSN ST Al ATl o (T GraAgTaTET af=d
red, Foua: arfier 7 e a9, T wEET 6
SR STAT FATRAT AT HATHET ATHTT =0T 3T, SAUhE
ATATEr F9d, Fsl AT AL GradT Heg i,
2. AGT FortaT Sussgar (Access to Small Loans):
gle  AAml, BAASE, ALSASH  FHAT  HISAT

AT HHT THAA, AT TG Tl aqTd, SATHSD o ATTAT

FEEE & [HaT a1ed ahard.

3. s=q a4t fawfaa #Xor (Encouraging Savings):
ATRMT FIT T=9q AT a7 AR JTE1S0 AT

SHT FEq @TAT, T [STitee TJEedT giEer qr.

AT A1 ATAFFORIT (e AT g
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4. JTETg SATAT qTsHa (Support to Priority Sector):
I RIAATHE sl ATAT FH1denl HIST 90T 9T,

TeH F TLSAN (MSME) SATTOr Ta¥ STLTT &1 qra.

T IT=AT e fewmETer =Aear fod i age

IENTET 7&q 3Id.

5. qrHior 7 sre-argQt W=t A (Development of

Rural & Semi-Urban Areas):

T AT TeIA: AT SO -9l AR ermaT

SHESATA. TS AT AT ATRAT STaa ATaT giaeT
THesara srfor T st e gaq gid.
(F) FTHI ®IAATE S (Microfinance Bank) MFBs

ATRT ®EETE g% (Microfinance  Bank)  &f
HHeadT HATSITAIA  SATTAHGEST g A0 HHT Iqe
FHATT ATHAT AT THITT A(AF A [RATITETS
TR ATAT 3Tg. ATLATT AR BEAATE T GaTd ¢ 220
=T IR FFI-H21I4T M2 (Self Help Groups — SHGs)

AT TATHAT FEATAT ATLAATGA ATAL, FAL GF FAET
qfew gofed FLOAETST AT FaHATarer srorvarErst
Reserve Bank of India (RBI) = faferer amigsis awa @y
Fel. ATIBEEATE gear (MFls) JTeaT=  Banking
Regulation Act, 1949 3mfor Tax w&fad FTE=r=ar

o . . TN
Alencld splH p<dld. Il HeAd E%QT o UISt STl HI<HTCn

SRTRET Fol (Wepd AT AAT AR ATCTF HAT ITA
el 0T,

aregfe Sttt SorTett sTfvr sag N



HTHT BT ST SATTOT HEAT qeIa: ATqerT dgra
TS F1 (Micro Credit) z@ma, f@ewa: w2« T,
ATFITET, BISAT SATAATAHAT SA(O7 AFATET  &ATAA
FTHIATLAT. AT FHS(TAT START ATeh TqA:AT GleT AT &
FOOAETS!, ANETST AT Sifad TST Q07 FodmEmet
FIATE.  ATETT, T HEAT g=q giagr, f@FEr " r
(Insurance), sfor FTET @1 Mt A1&2ar (Financial
Literacy)  ®@&Hgl  ATAEdId. (@99 FEOS,
AIRIEEATEHET e 9gdiq &9 <var=r (Group
Lending) T&d aTa<et! STd, SATHS TEAhe =l SaTaard
AT BId AT sl I (HSTATHT T3FIaT aTed.

T HEAT ATTET T T H1F Fgursl AlhiHed
FAAAT TG AT AT AT ATTAFGSSAT TAT T
HEHT FEAATH SR ATHIOT 07 QI8 9T |91
THTUTER 13 HeaTd, (o9 TR AT JaT Tig r=aeedr
qEATd. AT AT AT AHTET Jeavdrd qgardl
T aSTaqrd. TEFITd, AIIFHT BIIAT ST A7 09 T
o O L M DO |1 O e 1 B s R L

SHAATATT U0 TS SAT0TaTd S0 IT=a1 FF (0

ATfeI fEeTETd AgaT=T aTeT SAdard.

Ty 3

1. 70T T df~ra geHiar T a1 Iaaey Fed Qo
THTSATATA FHT ITH AHAA AT, ATHIOT RIS

Feol AT SAHHATET &ATA A HIHITE AAT TTEA A
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TSI HaT Hod ATea. THl BEAAT g e
IRE AT ATHAT ST HATHL TgATT Feed =T 3R,
SATH AT oM, q9d A0 sae arfeis giaer Fed
AT SHATHTETT IO 2.

2. AT FoidT Iusrserar (Micro Credit):

FHT THHS ol QAT TETaT ITAse F&ed QU g T HEATH
Hewar™ 3fRE L. AT FA=AT HIAH T Fq:AT TIEE

& FF OhdTd, AdT GITE Ohard fHar sraer Iarar=t

I ATae AT,
3. e ugdM FSY@sT (Group Financing / SHG
Model):

HHI FEAATHAET Fd-agaar e (Self Help
Group — SHG) f&aT & 9gd=T am9Y a1 Srar. a7
TEAT Flgl AMRMET T TATT FEA AT THATTI o
TOreT aTed ATTor st aqe =1 e AT .

4. wigar gl 9 a=q qadt faw@a s

HTIHT AT 66T fAerwa: afgei=r &1 quamay
Y IATd. TS AIGAT AAHGESAT FqTaAS aaqrd Srror
Fearaar  aftdw viEimer =T AgWnr aredr.
ATFALEL, T9d GTAT A1 FAHd a=9q JIg ATRiAHed

ATTI TOrea ATTor Rleraa=t AraeT =i grd.
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5. Arfeish GTeAXaT 9 wrawa areaw (Financial Literacy):

hd (el aN
ATRTET T8 T THTL ATHLI, enSl=l H<dhs qadq

FO, F9d F [AdUE T Hg<d GHSGT TR gar AT
Ter 3Ry o, ofdE aTvdde A SfgE SnEs
graTd arfor dedTeTd AiEgteT g9 F TEraedl
ELQIGH
gEATA =T sre=ft
9. ¥ grer<a=T sroTa (Lack of Financial Literacy)
ATRAT . T st =907, T9d GTd & HLW, AT a7
Taao fohar RRREe s7agr #3700 Jramed g@re qriadr
T, TIOTHT:
o IFAHAT FHolo AT e FHST AT,
o  TAT GId STSAMT [haT TH STHT HLATHT T grard.
o Rfea &, dAama df 60 BFar UPL aroar=t
EHAT FHHT 3T,
o M dFiaY o Fuir g e st
AR FTAHT AATH STEATd.
R. F hewgTHt TEH (Risk of Loan Default)
AEE F] a7 SRAT Fol HESUATAT ST
AT
o FGl AMHMET I FIT THAT, ATHL dBAL ol HS00

FETIT ST
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o FUT AT T IMMAT ITAATAL. ATALT ATATHD
ZATHTE, STSTY ATE TohaT S|t SOl &l Hevard
ASAST AT THATH.

o IMe F&HEAT NPA (Non-Performing Assets)
ATEUATHT STIETH 3T

3. ITHT WATTTG ST A9t Qg e st (Difficulty

in Reaching Rural Areas)

TTHTOT 07 | 9T % arEr fHar ATM T

STHTOTT AT, TTH:

o  UTHIOT SATHIAT Fol =97, TH STHT FIOT ohaT SHAGTL FH0l
FSI0T 1.

. RfFea qaar smeft T8 sexwe Far dEsa
Tl (e loge AT STHATH AhaT TSABT SLAT.

o ST FHATHTA TXAT AT JTHTor wrrra faaqzor 7
210 EET U HIS A .

¥. qeft [eft sgaeu snfor fevar feaw@r (Maintaining

Adequate Funds & Stability)

qEATAAT qhi= digad anior [t sFaeama= s

HIBT SEH T

o TR UTGHIITEA ST ST TFHH ATl A, ATHD
ST st quATETST Teft aeerar q9.

o T FEUAT TAda FTeATE dweAr antde Ruwaax
TOTTH gra.
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o TEATATAT qHT FHI AT, ATHS AheAT ATTAF FoAT

[T TTEUT FHSIIT ST

HTHT BTAATH % gl ATHIOT SATOT STehgeedT oot
ATRET AT FAT [LEA ATTAF THTALT ATEATIT HEAT
A, AT dAH=AT ATETATGA TS AHHAT A Fof, T
T, TIAA T FodAT (HepdT, SATHS =T ATHTSTS AT
At s o9 A, SHTIH! FAATH % 2l hdd
ATAF FAgT AT HEIT ATgl, d< ATHI AT
AR AR TR, ATATSS [Awr aAfor i
AT ATIUATHTST HTH FIOT HEAT g, T Fof, T9
grd, S efor enfdew "Hedr AT TS AR
AT, ST AT FTHTISTR Tt T,
WA ®EATT §F (SFBs) for wrashr ®EAET G0
(MFls) @efist %<&

T THIAATE ST AT HIAHT BT FeAqT JTHES
Flal HewdTd Tl A
a&q (Nature):

T FEAATH &% g qUIa0 & T&d oy of 94

TRTCSAT ST AT &3 9Thd. HTIRT ®HraaT= e 47 (MFI)

B ITIEATH ST LA FHIUTET HEAT 6, TO7 Ao T
2. A= (Regulation):

T BT AT AT ST S HFe, 23969
FAIT AT RBI =T gk [MAH@TeAt T Hard.
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HII#T BT FeAT AT RBI 54T AR a<aiqars

(NBFC-MFI) fRasemaTet st&ara, 9o &= a9 gaq-
ITes AT FHT s ATATA.
3. 94T (Services):

T EEAATE A6 g9d @rd, 97 @rd, Al
(FD/RD), #st, ATM, HiETsa ST Tcamet |9 qradm
IATT. TTIHT BEATH H@eAT qead: dg ™ s (Micro
Credit) TUITaT T&T FHfad FLATT 0T FATIRT FHAT IqTd.
4. 3t w1 (Deposit Facility):

A ®HEAAE dF6T AwiweT oar  (Deposits)

o .
qlhlE  Aehdld. HIANT DIAATH T HTHIIJ: Exi

TATRTEA AT (FTal AT ATeHar).
5. &t uqTHT 954 (Lending Method):

A BEATH dHT dqhedh qo= AGETAE ol
TATA. ATRT BIEAATE 8§€ T e 9gqi9 (SHG/Group
Lending) ST <99TAT ATerH AL <dTd.

6. UTg® a9 (Target Customers):

AT BEATE S0 TaEEaad TSR, MSME

arfe 2d X ‘JI*&"hi"II'é\I HAT <dTd. "I I GEAT

qEIq: TE, Aigar ofor sTEEfeq A aehias e
i FAT.
TrEaTq A

T FBEAATE 8% gl Uh qU &% oA of 94
THRTCSAT AT <, A% ATAHI BEAATE &7 qeIa: agH™

e ST worrett sfor yarg N



TSl JOITAY SMETRT A ol #ARd HaT Rad.eqid

AT dF AT ATIHI FEAATH o g8 HLaT s
TATALAAT AT, Fol FSUATHT TTETH, ATHIT TR FaT
Teraauar=t =0 afor Fefi/fuwa= aw=ar g7 7=
AT FEATT. AT ASAMEY AT FLOATHST ATHIO
gtrerer, Rfea Atawar #E®A, Ig [t saeam
ATTor ACRTY/RBI =T Had Td HgaTHT 319,

* Unbanked dT%” ¥FgUIST 38 A% ST SIVIATEl Shd @Td

|1 ST a:

. TR 9% g, weeRfae w1 fFar Rivew
IHe giaeT T9q.

o T AIF AN AT H, F 90 Fhar Rivew swagr
F ATATST FHaL ATAGA AGAT.

o TEAT JTHIT AR AT T8 i+ unbanked
HAQQTd.

(F) 9¥< s (Payments Bank)

UHe dF gl AAIde dhT SFaeddi UE [T
THRHT dF Alg. ARATd JHe dF & HoT=l Hodd]
ATT=rehd /T ATAT TeTAAETATA FIHATT HISSAT gl AT
qad=ar fereHMae Reserve Bank of India (RBI) &
2014 ATAT THZ oF T HHedqT AT Hel or 2015
ATAT ARSI a< (Guidelines) ST FeAT. @amHax fafarer

e ST worrett sfor yarg NN



HEITET I 3 JHe SF g% HOdTd Aedl. JHe

dHET ST FEE™ FIERl RBlI g4 Banking

Regulation Act, 1949 SiavTq qZaTHT fa@T SIT4T.

UHe dHAT BT S US| SATA A gaErHe
HATITHA S SHeedr Arhi=r gaw e srag snfor
T a9 qiaeT Suasd F&T Q0 g1 e, AT SFT
TTEHIHST oAl TR AHATd, TH SR, HIGTed o (T,

Tfae w1 rfor UPI 9T9&aT 97 2979, AT 4T &S 23
TR ATEI. TRT GTATd FATRd T (TLAT ATEmora: 32

ATEYAT) SFdT Id.

ARG Tl IHE THe SHE] IS0 Tl
Airtel Payments Bank, India Post Payments Bank,
Paytm Payments Bank =1 Fino Payments Bank. I
TaTIae (Financial Inclusion) aTEwaTE HIST Had HATAT

e,
4% - geT IfeE

UHE dF E FOATHNEAT HeT gq Fausl a9t
T FATHIIAd  sfaaT qar qrgr=anr.  f=eowa: g
ANTATA AR, AgE AT, FIERMC AT SAT=ATRS
QT dehd @I ATgl ST ARET AT AT e
TEA AT HAT ITAsH Fed <07 g AT THE 32T .

Reserve Bank of India T AT s(&i= HaheaaT A

srefae ST yorredt s yag EXE



it wETaeE (Financial Inclusion) a@amdT&ay AT

faeT. o= RNes =Hagr areau, @ Tem=T arae F#37

FLOT AT TAG TH TFART a4l ITAY FI0 gf <G

wETATHT 3T .

1) ATEHIHET AGTT THASAT SAT 1T (AATRT )
UHe &% qTgiET 96 AT (Deposit) FOATHT giadgT

Reserve Bank of India & z@aeear Fasiqa™ o

GTATT FATRd FH (&7 AT 32 Ar@add) sadr Id.
TS AT T9d AT SATITETS! &1 a7 ITLh STdl.
2) T8 ZART FTO (TH GTATIH FEAT @1

THe S AHMAT AL AT qreAT T a9
qrEadT IATd. qTeah AIeAT GTATqA aAT A=A g6
GTeATd, HEaTed qava¥ fhar UPl gT¥ &Tel &ehard a9
qT59 AHAT. TS A ATeF HIY AT STAS gIard.
3) Wrase dfer afor Sexae dfdwr Far <o

3 V] [Nl enN o
qHS dh YTHEITH TeTSicel Ygdld hiH Hid. ATgH

qEaTed AT AT dadTse aTaed e @rd a9Tg, T,
T8 qTeq ahdl, du= Afag ofds =Egre #% @l
TG FAehe TeTel SATUAT=T TS HHT 2.
4) TIFHAT ATM/ETEE F1€ gfaer a0

UHE ST YTghiAT Siele Fre (har ATM FTE <ard. a1
Fe=AT Aadid ded ATM Tga 98 &g aharl, T4+
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HIRS (haT AAATET GLal FLAMET Hled qHe Fie
TR,
5) UPI, fa«r 9¥z, Hersa Remst aarer Rises aar
T

UHe SFT AT UPI 31X 39 qrear, st faer/qameft
foer weor, ArEree fhar DTH R=mst #3907 379 s
RfSea a1 O, ame a9 % add FH FRaqedr

Hldl’gt'lq(‘\"l o dl ddld.

6) ITeHinT FLora anfor serg RofSee syagrr=t gl
SUAY FEA Q0

THE AT AT TAF aTaET e (Secure)
Ao STorg (Fast) ZEg Fam=t gradr gara. OTP, PIN
AT TAT AT Tl ATIeATHe ATgdhia 99 gt
TgaTd.

7) AT AT ST &1 (Loan) I3 T AT

UHE Ao Uk Hgeard a1l FgUrsl AT ST st ad
ATEId. TS & FHTH Feh 541 TARTL0r AT THe FaT I
TqhT A, AT AT TRAE SRTAT FTT aodr
T HTH HLAT.

e &% — grard =4t ste=viT (Initial Difficulties)

1) ATHTHET HHT TETEHAT

THE SF gl GheddT T AT S TRATA AT T
AT fa=T ATRAT degdl. TS AT AT dHia”
forsaTe 39 GTd IHSUATH I T,

serfeh ST YoTTetY ST sramg N



2) wifeq a4

UYHZ oFT w9l (Loan) I T ATerd SOT HISAT
THHSAT ST THHIE Thd ATgld. AT TRANE dhi=]
T HT=AT HAT HATT 3T, Bt Tah HIST ASHIT 3Ll
3) &t &t (Profitability Problem)

FS JUATHT AT AHATHD THE AHAT AT
oo THed AT8l. TS RATd =41 FHTBTd Ah FHTET
ETLEIEE
4) qit= afor e st

THe @ quier RfSed 1gdie AT dHeIt e

- (o [ e O\ .
geldce, Hldig 3]||ﬁ| dlfAen HAUTATAC SAqeiga Addld.

EATATAT Tl TSHTUT Feas T qIf= THEAT .
5) arefior Wit R fSres area=T s
fRfSree THe arogT=T Sqwa FH AHeATHe THE R
ATIL TEATATAT FHHT ATAT,
6) Ta< T Sfor e huwaieft Taat

THE ST A dT o fforea tHe stoaeft
Tt FET ARTAl. ATHS  ATgRIAT SRS FHLor
HEATATAT FHSIIT .
AARRIEEREREIERIEC

UHe ST Reserve Bank of India it z%aeedr

FST 9= I A AT, C{HD Aqqd qleddll

o (ol
lgl Helal ddld.
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arf=reha WX gt (Nachiket Mor Committee)

ATRT HIT FHAT 87 2093 HeT T FH0ATq
AAAT T HEAaTHT AT AT, SATAT I ATLATA T
TE AR A0 FHT I FHASAT Faararel A<
qATAT ATEA T grar. AT AiAdiT Arfaearqer ST
Terd Medd sudmaT T .

AT srfor IR
ATT=rehd /I AT, SATAT ATSFATT Committee on

Comprehensive  Financial Services for Small

Businesses and Low-Income Households a8 Tgaot
SITdT, g Reserve Bank of India T 23 A<a¥ 3093
T[S TATIT heft. T AHc= sreaer Nachiket Mor grd, T
RBI =T F1T HEa™ qa&7 gid. a7 HAHET &I 329
ARATA A AT qHTE9T GURUATETST SUTAFTSHAT GHa97
g1 g, Fawa: S A artiE "arawE afea ared
ATATATSL.
HETAYUl fARTCHT (Key Recommendations)

A @ STTHETET R 0 9% ST SATIAT AT AgaTel d1a<
AT, ATHES R HgeaT=aT (AREHT FHLOATT AT
1. 9TE® @i s% @1 (Universal Electronic

Bank Account - UEBA)

srefae ST yorredt s yag N9



TAF TTe ATRATATAT ¢ ST Q0 2% Ti4d UEBA

Iy FET UATHT TR FI0ITT ATAT. IT FTATEIY

AT FAT TSl ST BT ST HEHTL=AT IE ATH

gearawr (Direct Benefit Transfer) g g2,
2. Aty wer= dféer Akw (Differentiated Banking

Models)
aff i Payments Banks 3ot Wholesale Banks

TATAA FHLOTHAT T&dTT HIST.

« Payments Banks: 3dT S0 9 THe HaT 790
« Wholesale Banks: 39T FO+IAT ¥aT 0 T AT
FRAT avar (liquidity) SUeser Fee 0
3. fa<f aaiada a4 (Access to Financial Services)
FHI I STEATAT ATHIAT Fof, A A7 F&HT
AT g IUAsY ZgIATT ATaX WL <09Tq T, &L,
ATLTT FHIF AAAAT SATHIAT AT IASTATH AT TARIT
T3 T, AT TARRH FOATT AL,
4. fA=ror sfer @@ (Monitoring and Regulation)
O THTIAT=AT WdEaT 9 SauATETST AT
@G YOTAT (monitoring framework) T3TX FY0ATH
AT VAT ST, THA, TTITT & Tt (Priority Sector
Lending) 3RE TMTIHTY SE@0ITHT TEATH HIST.
Hg<a iy g (Impact and Significance)
ATT=rehd AT FAA=AT TR ATardier sfa
SATAT ATTSTHIATT 0T FETa qHTET=AT TLSiaTad

serfeh ST YoTTetY ST sramg N



T T4T & ATAL. Flel JoT=T a7 TRt sfaer
AEg<aATHhiel  SHedTS  Fgeodl  JEdd, at AT FiEde
TAFHTATS SATTor aeffaa A<= et Heior Feogr=am
o Fgaqer FnTere o

Ao

AR /I AT ATATA T AgTe SR ATTOT T
Soe WerEer R gedr aeavarsar gRnae
HEaTAl JWHT asradt. AT qiEdE e S
SITIATSAT A7 TATET RAmas =1 o9 aaaHEers
ATrer fEeTETaT Ao oo,

() f7=ir &% (Neo Bank)
Qs 9% wgoer e RfSew (Digital-only) ST dar
UMY AT AT,

T=aTohe TFq: AT AT Il q9Al;, AT TETRT
TROTE dehell AT Fied 94T <arq. =ar a% g
e BfSeqr dasmEy argTa ST E5ar SO
Aregfeah AT TOTTAT Z. AT dAdiwe TRAE SR THTI
T AT ST TLATHT FEAT, TS AT TETAT TLATATL TR
ForefT ARMETT F&A ATgehiAT FaT aaqrd. Far dwmied
FITATGl TRE=AT AITdH TGl F9dra; 99 T Jar

qraTsd o T Tevde=ar areaATge fGear AT, A
GTd IASU, T TFAELT FLO, GATH G200 q180 Fohar
TAT ATTIF AAGIT Flgl (HIAid AT FIEAT TZA T Feal
IqTa.
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aeamEey [ 4 g%erar fhAew  (Financial

Technology) #=T=aT TFET e ARSI ATl g, AT

ST AT AT ST, AT A7 sef=a fforea dfemT #an
IUATIY AT IqTd. el SF= FTeenTsr ofor #aT1 Reserve
Bank of India I=ar fFawiqar® wrfie  s&=ar
HATEAHTIA ATAa ST, HRART Fer afag e dwi
IO TSt Jupiter Money, Fi Money sttfer Niyo. fHs1r

N . N o\ o\ o
aﬁﬁ_ﬂ' _&ﬁ' Hehedql THheceh AT TdhlHd ATAT. ST

(e Nl enN N e\ (o] [enN o
[sivicel  dlpdl  tclcHMdHD @' eddl ol dll.

e fhaedh oAl TAAE=AT Ao gl Jortet

faefaa aeft. e St geara sEma 2010 =47 IO
HATAL, TeTAe AN FACHAAT AT qeeA b [Siorea
T STerard e faefaT =rrer sfor [ di= 357 A
Aramer Qs dffT 2015 F9¢ ST JHTOMTT AT
A1t fSes a¥ed, UPI sfor fhaes sowai=ar aciqes
a1 7 faswfHd #Arear. e dFiwe Faa=r T aamr
THAT, ATHS AT TETAT TLATHATE TS dehslT AR et
H4aT <drd. I7 997 Reserve Bank of India (RBI) Ii=a1

o~ . X o o
(AAHIFHTL AlAq ] Slldld. IGECED Hadl QIS [thdceh

FAATAT JTAhI=AT TEATd. ATHS AT Private Sector

THRTLTT AT
et &% — g7 SRE (Objectives)
1) RfSres ST aar ardft For

serfeh ST YoTTetY ST sramg EEL



s a9 afger sfor ger 3BT wusr arEwi
FATHT HAT AN, AT AT HgoT STAH el 0T, TTLATL
AR TS FRETA A=l Har a8 a3
TEUATHT TS ATel. HIATed AT FohaT Seade=a1 ATeAHTqA
TTgeh SMIel ETd U Ahal, T q78g bl i st
AR TgS T T, Al
2) A TAATATAT STIRT FHLo

et a srefAs dommET e sed. JiEred
#T, A9 AT, o7 AT, FEE FhgFar (Al), smr
w1 Arfefthererd IT=T ATIT FFA JTEhiAT STAe, qLerd
artor wAre Wt W Medr, Ao == G,
ASTTeT, ST = =S €979 I,

3) T SHFTATIT FrsT FHTor

st & wch 9 SAUATHT HAT Id ATel, AT ATHEAT
AT @9, 99d AT s sr@er (Budgeting) =
RS fTguo s&ie 0. @m|e G, sme e
AETH AT FHLOTATET ATAT F9T= SFAFEATIH qT gl
SATTOT HIVTCAT SATT @ S(TEd g1d g g Hg T THSId.

4) FHt g=tq T qar 30
et dFihe TR OTET AHCATHS AT AT

TH Gad HHI ATl ATHS UTEHAT FHI ohTd Thal
FTel a1 QU0 Hiha faear Srara. a7 g, S
A1 Ffored dfdhe sahiya grard.

serfeh ST YoTTetY ST sramg I



5) fRfSrear 9 arfor Faag qag TR o0

Qe 1 AEHET UPI, Zexde dfr, Rfeea
g, o THed i REmsEreT giagmg s
FAE FLOAH TcHTRd FLard. ATS 9T Ud FHHT
0T ST R free srefeqaear areavr o= gid.
A &% — & F1F (Functions)
1) RS vgdi @t Ia=o

e dFHeT |Ta IS ga qY AT TAT AR,
T Flel WiHea Tasa duay Ay a@d 39S
TR, MTOT FTETST wek fRfSesr KYC afehaT o qretel
AN, A Eamefl, Teasarss, e &Far serEt
ATe! dgsl GTd TG AHAT.
2) 49 T AT IHE [T

f&r &% wresT UPI, NEFT, IMPS aiemear
TEAIAT T ITEAvATHT FiAeT Iqm. ATHS ATgd Ut
FThIhed AT AT hal ATHATAT @ied T8 159
THATT. g AT o Tl @9 TG SATT0r AT 3T,
3) @=ia fagwur (Expense Tracking)

e o wIw A=A @A wEAEterq g

Fed AMEAd. AT ATgd To hdl @9 FHal, TadErsl
FIOTAT T 32, FIVIAT &3ATT TF qMAT AT A8, ITA]
AR Mod. @mfe FErdl fFar Fas=iswEer s

BRIEGETURCCEIERIH
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4) fa= ¥ sfor Re=rst glaer

TTgw & SF=ar stagre &isT, 9T, 34, "amed,
DTH =&t fa= Te arfor R=rS 92 &% &l AHes
I ATAAT AT qF HAGTT TLTHAT FLdT AT,
5) efae #1E anfor RfSres 9z giaer

et ST AT RS fFhar sg=dar Sfae #1e
TqTd. AT FE=AT HTLAATGA UTgd AAared @eal f&ar

HRHES THe F% ], AT RRed sagr Ji9 afor
qferg grar.
6) gxfarg RiSew segr

a4 =agc OTP, PIN, a&@fes T Ta< gram
ST {8 el STaTd. a7 §a1 Reserve Bank of
India FT=aT FIHA AR SHATHRT GedT Srar.
AT TTghAT T8 I Tgard ol HvreaTg!
FEHAE ITEA HYeA0 ¥,
e % — AT =t sl (Initial Difficulties)
1. ATRIAET TRTERAAT AW

TEATATAT AT AT (H3T S FgOST g ATCor qF
Feft T T AT AT Togdl. TS ATHHAT (S oTed
GTd IASTATH ATTOT T3 AT ATIL FLOATH 9% =T,
2. sifa® arEi=T srATE

e &% quiaer RfSed a9 e Fel ATgaidl
seAeT Sheft T T HATATHS FEATHAT frsame Saor wIror
AT

serfeh ST YoTTetY ST sramg I



3. RS arara=T svme
DR TR A R i L M E o L T = 1 M A R e

ATRHTST FEATed AT AT AT AAATSA TG Fl0]

TEATAAT HSIT AT,
4, qT&AT SArfor MraeasTed f=ar

HEATATAT TTEHIAT SAAATST HAGE G ed =l
TSl ATaTerd 9ishT HHTor ATAT.
5. Wea® q qit aaeT

Seve fhaT s d qeaway AaedH stEeredr e

SThTeT FTer SRTOT deas &A1 gror fFhaT qitsis A==l
Iq gIeAT.
6. T g rfor wreefix v

el dFET AT AHeATHg  WRIET ST
RTeT= I Fd AR, Rt wraaeiie ST arfor
= FHsE =0 HET g,
7. eqgt sfr feramaTRar

RO T ATror fohes sueaieft Tagt Sreq
FAATHD TTg AT (7l dAeha< fersame Saor sfrfor =T

ATIL Tl GRATATAT HOTIT Bl

A< J vs A= o=
T (Payments Bank) (Neo Bank)
R AT frory 3 || ot Refee SR
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= (Payments Bank) (Neo Bank)
AT AT, T THEHIH,; TRAH
TV iy RfSreer || Soeft arfierd &
Nachiket Mor foRmea == ST
FIOT & he || AIHAAT e, wream
forprfivae RBI. || fhees g,
2015 2015 Fqa¥ qrard
AR
RBI Banking AT qLATAT AR
FresfiT 9Tt || Regulation Act, ARETT deh=ar
1949 A q¥amT. || FRIwigaT Far.
CIKED LRy ALl GTorT ToheTaeh e
SERINE
=free ardt &,
EIREIGEICEEE )
AT AT
i wwzjf? ST AT AT,
' AT AT,
ST TeRTOr, e a@ra sa=,
=T T qraTed/Zeeae dthT, || g, faer aHe,
ATM/ETae #Te, =fere #1e, qetera
UPI/fa<r TH<, A,

e oo SOrTeAT Sfvr STy

I




= (Payments Bank) (Neo Bank)
LT TR
AT T, STE GTd IS, U7
T graRe, qeiera || e, T 9,
T Al HITH FART.
Fot A2 ATl (TR
- Fot ATel, HISAT SAT || ShgTe o), QI
qTEl, AT FaT. ATet, RfSree arezar
ATITF.
SIRESCHEI
o T e A9,
e, T orra ey, e
, ATEATAT, FLEAT 9T,
et qTEATAT, ATH ,
T, RBI fRaw / ’
’ FrreefiT sreve, =yl
T

2.3 RRfSreer St : o anrfor Afdrses). Rfvew dfdfhm 1o
=T e afor farsey (seergifAen ST — detqe AT -
HraTEe S

RfSes dffT ot dF=ar Far e =Beea
ATEAATH ITed FI, STH &l sedde, Hiasd o9, &Far
TAY TSI TTe ATTET HAAGIT FHLOT. ATHET ATgehi«T
AT T TS AN ATel, AT TF TeE®T FL0[, STHT
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F00, T qor, ATt fhar ara quTeor ster qraeT wral
fAfReia aeaesT Fear Iard.

RfSesr dfme St wirar avEm, arft srfor
qetera At ame. e, s o dge FEae
FOTATATST § Tk AN AT AT AR g, SATHS dD
FTEAT AT i srage FafEa wwor @ g, e
ATEAATEIE IqAed e Q0. TRATGE o ST Tor Qe
ST AT TR IH TEUATHT IS ATel. ATgeh AT 3,

. NN\ o NN =
FaTae AT, FohaT Sa¥ Soraeii=es ATaa=T aTaY we g9

qTear, ST F07, faer wwor, RS, 9ra U o o
AT HES F% THdl. TS AT aTar, grera arfor
24/7 ITAT ATA Ag. =TT, FTHMR, =HaqmT i
IRt gatardt Tfses st g1 gaw, 3@ ar=aomT st
FEAETIT TT I, FHOT @ A g9q T= oo
ATATSA FAT A
RfSreer S — oo anrfor afarsar
st (Meaning):

fRfreer T wguret =gt "9 qar sAiqerea e
Tl ATETATETE ITAsY Fieed <0l g1, ATT ATgahidAT
Feh=gT TR TAeT SATUATHT ST 6. TF 597, T8 ST

For, T w=or, AT F307, GTd a9l % 99 AT

srefae ST yorredt s yag 39



qraTed 3T, SaAe dfehT fohaT AT el ATeeT=al

HIEAHIQA spdl Adld.

3fers=r (Features):
1) garHaT (Convenience)

RS dFfMe TesET dF=ar amed TIe
TeTAC=AT HTLAATGH T9 qroaor, ST H:v0y, fae wwor fhar
=TS FX0 qgST 99T gid. ATS db=l a=d gid Ao
HIATE! SHRUTEA, FOTATRT Jbr SThT g Fal
Tarq. =T, Fe, el ofvr yerEr FieEEt g
qAT AT AR,

2) 4T 94T (Speed)

RRea Ay =agr dfdud J«@E  grar.
grufyw e 89 gt e =
TIEUATERT Fel are fhar fGaw @ o&hara; T2
eftrear e NEFT, IMPS sfor UPI g¥ el
HHaTq GG 0 glard. ATHS MIchTe T T iass
¥ @ d qrsadr Iard.

3) gferaar (Security)

ATATSH GG FLATT LU ATTAT HIBS(T =0T G
AgcaTd oy, RfSea dfmer =rag #rogmEmst PIN,
OTP, araafes (Fhrefie / T8 ra<Y) soamar qeaT It
ATEEAT STaTd. I qHY 99 qIierd Trgard s
FHAUE TohaT AT SeA0 e,
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4) 24/7 ST (24/7 Availability)
Rfes ST a7 REe-1 IUes J9qrd, T

TTEHTAT SF=AT FTATAAT ASTHT THAT FLAT ARTT AT
e T, qerear faaeft et e seame!r Tadet
AR F% AHATT. &1 TRANE S =aT qAdd ga AT
HTAET AT,
5) T @= (Cost-Effective)

RfSea afEmer amar iy FH==Eie aw wul

. o o
FAATHD TTEHAT FHT [T AT Flgl d6T AR AT

o < Y} o~ . ~
Hadld., SalgUUl¥H, Sldeled ﬁ'@r cledtny, [del HHCS [endl
ATST 0 § IR G 9T FHT GAd 9TFT gid.

qHE, HEETATAT dT98 FHI gla AGAT s (paperless
banking) ARk @Eel aT=dl. 4% &1 [=Sfoed
AL Fordah, daerdr Fhar Ratgddl Tam, sage
TEHIAT ATer HITAT gral.
6) =agTa AaeT (Tracking)

RfSea afmer aEseT = 99 FagiEl

ATRAT SAFATeT Tgsl qIgar Id. GId TeHe TSAAIE

FLAT I, AT TR0 TAST 07 F=do (I
FAT Ad. ATS ATHF HAEATIT SATer: T A0 TATAT
g, To=, el arfor aaserssET o= IR ame

FHT FHLET g THSUE! J19 gl
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a) g% ST (Electronic Banking) — 3ref

TAFSIE AT FEUTSl Aok | HAGIT TAFSI
qTEAT=AT  ATeqqTqT H0AT=  qragT g, TR9E
FTTHET [ AT 9 STHT FOT, 99 gEATG I Fr,
o 9w f&har Tav g1 MoauamEet d6=a1 gameEd Toae
STer AT, (39 soaeis e g 99 a8 sAiaare-
fhaT =av Toracii=® ATEAHig 98 Hal Jqrd. JrHed
ATM, POS wsfiq, sfae/Fee #12, seede, -8« afor
HIaTso o 79T Afare ATeMT=T araT el STrar.

TFCI T AT GG TS, d1T Ao gererd

ZIATd. UTHAT /o HAT ITASH TEd, AT ad-117,

qer=ar faasht fFhar sarema sEaHe! FagT wedl Iard.
&1 e F=medt, FRe, S arfer et seq
FHT AT, JoodT T9d gid AT AT AT A AT
1% (record) A TFT GId. Solae(e sanTaT J&T 3297
T2t 3T SragTe RfSres TasdTa srory, argswETSt Jan
AT qAF FOT AT =1 T9d F0 T Ae. @ ALAF
AT AT A TRANE S CHTIeT Sifedh g,
qtera ator ferRrEasfiv oe.

ATl ST — afrsar

1. FYCAT 0T Gore SAagI=AT eT:

SFld A qTgahidT dhodl Tad SIS

o o (o)

AT I TEUATAT IS 9Sd ATal. HIETA AT, T2
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Far ATM =31 \adig 98 q12a91, ST Fer, oo s,
=TT F0r rfor |@rd aUTHer g 99 SHAge g el
ITATA. ATHS TTgH HIVATG! AT AT FgAe! TG FF
orRaTd. Bt qraem =i, s arfor SreETEmETs
G T 3. ATHS 95 ATAAT AT Aeh=AT AT qTeEd
STTOIT=T ST FHHT gl
2. ST TG

Tz ey NEFT, RTGS, IMPS arfor UP
HEAT Tl aTIeedT AT, Sare 98 qreau e
e qae ST=ar qa-a @7 S8 gid. SargLu,
IMPS faT UPI g ITe® =TT Flgl @ehaid 98 q15g
AT, TT TRAE = Thad o Flal (a9 AR AT,
T ATAF GG AT glard T HiSAT AT
et aafes sragiwey giagT M.
3. gferaar:

AT g Tolgeie dfhra Agwars Jforer o,
7% a8 PIN, OTP (One-Time Password) f&ar

TEHCE  THATONRIOTETE e FAr  Sdl. AT

TTEHAT AAATET FHAUE, grndT ohaT IO |Jeeq

g, IIMELOMS, HiEed SthTgre T grsaqmEr OTP

ATILATHS Tehl=aT FIATAT T SITOATHT TFaT FHHT gl

o qferaar faera: Arear arfdE SagEer oed
HEATAT 3.
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4. 24[7 IqAYTT:

TAFSITHH ST TAT [Qaq-TT, ABasATd 99 (<a9
arfor qEr=ar fRaefigr Suasy sraard. g afores aRaiE
ATERTIEAT STt SUYT ATy, FUT ATgHiAT Toal ATTOT
Feflgl STage ®aT Iqrd.  IeTgLomy, AT IfORT
o=t 6t w3ar Iq f&FaT @R e s
FXAT AAT. ATHS dbaT AT HLI 919 gl
5. FH! @

AAATET AR TRANH 69T FHT @i
FAATT. AT AFGIETS o FHHT AT Sl Fll dBT
Hqrhd giagT fod. 3aemd, ATM amss &9 Feo
fohaT UPI 3T 99 91349 IO =9 THe=AT qaqd &aed
TEd. ATHL ATgHAT qe A7 FHT et ar=dr, ot farerd:
=t sfor g™ sEETEEmETr wrEeefiT e
6. Sagra fAderr sfor fAaw:

TAFCIAE  ATHET  UTEHAT AT Tade,
HIaTed AMfEthaherd ST SMS sfefed fHoara. A 99
A qehled FeAu F {I=r wear Iq. g afrseT
g A |0 Fd A0 s a9 FH0ATd 9a8d

.
7. FYSIT S AGGTUETST SULH:

RTGS AT T e HISAT THHA TG AhTD

endl ddld, cdlHwo °i)“|*‘*||, SATAETA® THF T Ul

o o o o o i o o
HISAT Gealdlol, HIC 14qaliidiol lendl dqU o]
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e HAGI % ThdTd. TAFS( (e o (s HISAT AT
FAGIHET dood! J9d gid M0 A=l amdear
AT
8. TATaTITgLF:

RfSea sEgr e FrET==T a7 gq FHE gl
AAATET  TeHe, I-fAeW  FAT  URew  gEgiie

o [Nl anN
HT gldl, LU dgden A4zl [sivicel tqeY(d a’@l’\"lldld.

TS TATALITH HLEAT Eid A0 Ao HATgA =1 =

I, AT A STl ST Had.
9. SN YTqeiaT AAGIL:

Seve T gramd araed aed su-fegergT i
aTeq fhar ey aara. g aferer =, BT, yawt
Aoy qeaeft FEgEl @9 SUIH Ay, SaTg Uy,
Tl o=eena FEAET =T edrhed U9 HS el
EEIREEIEIRIET EIETT
10. fafae Rfres aram amaoar=t gfasm:

ToEei®  dter ATM, POS, Debit/Credit
Card, Mobile Banking, Internet Banking, UPI, QR
Code, MMID IFTETRET AT ATILAT AT, TTHS AR
G TAH, TAR, TIIEAT AT TRTAh ATdBIa Hdr Jard.

3IEITY, THEET QR Code & F&Ed UHe FXU,

qrarsd duasd g wvor, BFar IMPS g 89 dohe
qT590.
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el STt are (Tools of Electronic Banking)
1) ATM (Automated Teller Machine)

ATM (sferee 2o 99fi9) g & Toagi=s Aefia
Arg ST doh=ar omEd T STaT ATghAr fafae ST @
ad. ATM =a7 Hadid TTg® HIcATel dat (24x7) &
T FIg AT, G e quTg orehara, T wade =
TRATA, TEH FTRT (SHTUT &8 THT (Cash Deposit) T@ T
FE RATd. ATM ITIROTHTST ATgahTRe Sfae FTe e
ATM FTE iy =T T fOF (PIN) 31907 Saeds o,
ATM o =T dar sAfas qrear, Sas ior o=l a=9d

AT ATl Algd.

ATM = A& 3fee ol AT d6=a1 ao=dl
HATIAATT HAT ITASH Fee qUI. TTHD SRTALA Tl FHHT
gId AT ATghiAT AT=AT A FAGIE FLar Jdrd.
ASTaRT ATM J9fI9 918X, T, Jied, Yod ®9H, Y2l 99
TATE [SHUT HISIT YHIMER IqAsd Agd, ATHD
ATHTAT TESTTON T FTE0T FohaT TAT AT FLT 09T 2Id.
2) POS (Point of Sale) wsfi=

POS (qiEe 3% &) "ol g UF segfae soragi=®
SYHLIT g, SATAT ATIT THIA, Aled, giced T Za¥
ATAATAE SHRT TTehided THe THOAEST el

STAT. @Y&l Heamay o axogr=ar & (Point of

Sale) wge Tfae #1E, wee #1E, UPI f&Far zav ffes

HTEAHTAT ATIL e Hgoldul TH & Fhal. AT Thehad a9

e oo SOrTeAT Sfvr STy VY



I UTgaT=aT o GTATGT ATITATAT GTATT ST EHL
2IATd, AT U@ Tom=T st FHT gia. POS #efivHw
AT TG, TIY AT T grard, Hr ArHed PIN,
OTP FETEEAT HLAT OISl ATI<edT STard. &=, a7
TfE 99 FFERET qIg AT Saqal SI1d, SATD
=T Bema saur arfor sreemad &30 J10 AT,
POS YUITelt #erer® SHEgIe|T TIcHTgd <d, ATgehieT
A e UHE T 3T Fed ad A0 a9maier T
FAATEIAT ATAAT SUATT HETATHT AT TS,
3) fefplRe &€
. ST FE  TEF=AT TR T 9T AqTOEA
G HW):

TfET FE g Tgar=a1 &% GreaTefl 9 Jeaal T9d
AT AT=AT AT ATM HeF 9° FTe0 8= A ehar
POS #sfMa¥ THe FT0r 90T BId. IT FHISAT ATIL FHLATA]
GH hlodl LA I ATSHAT GTATIT AT g, ATHD Feh
Sueree foea TS SEgIT FLAT AT AT sl SAvATHT
TS TSd ARl e FweHe =eEgr S@w, @i e
FT TFAT FIAT Aqrd. FATHEA PIN sfor OTP
TTETEAT LT e JHeAHed AdT gUiard Tgard.
qH=, Sfee FIS ATILATT HIVdal TSl AR ST ATl
FTLOT AT T I8 FTICd Fadl.

. HE FRE — (Fdga feaear Hee Fiffeax smaiRa
49 g9 FL.)
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o

HIST T g dehhgd (ool ST U TR ol qT4

SN

Ay, SATEIY ATgHw SUa® FAT<adq (Credit Limit) &=

SYTT T @al AT 2a¢ SAag® F& ehal. JT Fegie
FACAT AT LA AdY SUTaF Freraedia dhar 9ed
FIEAT AR, T ATEHA dba< H907 A Tl dATgl, a¥
AT THHAT AT ATHEA SATd. hiSe FHISAT FTIT
AqTATST T AFATed @IAl, 9 UHe, deged qheT
TATEATST TTSAT THTITER FeAT SATAT. TTIAATT, 3T hiee

FIEHAT FeTadeh, are Tizeq iy Ffaer gaedr fear,

o o

SATHe ATghIAT ATAh B Hesara.
4) TAFI AT Hhe T (EFT)

EFT =S T UTH GAgd AT @
TSI Tgai arsaur. aredr NEFT, RTGS, IMPS
RTGS (Real Time Gross Settlement)

RTGS (Real Time Gross Settlement) &I U®

SAFE(® e PR H] T5d g, SATHed HigAT THhi

TH THT GIATIH AT @TeaTd aanies (Real Time) srfor
Je (Gross Settlement) gEaidd el STard. RTGS =T
AT e %2 ar@ Far g sfew e

FAGITETST heAT SATal. AT TEATd Tcds HAG Taq=qY]

TTERAT AT STAT, FEOST A 3AY AT aval 59

ATRTS TOT heAT ST, AT TF o= qHILI GTeATd STH]

grard. RTGS YO =T ST HISAT ¥ AagIarat,
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STE H FOAAIT T @A, AT @eal-fasnt At a7
STAETT STAGTETST HISAT THTUTEL FeAT STl & T34
FoIq qIrr e fAeETETe ATl ST, HIR A8
doheaT AfIFd dedwgiy AT Hel STArd S TA®
AT Uk I ST qaw faer Srar. femeoror
RTGS #@gX =T (A& dbd &l STaTd, T3
ATSTRTA AT SRl BF HAT 24X7 ITAH Feed QAT M2,
HIAT oTeaid TRTI= ATedTd, RTGS g AisaT WA= 9
SToTE, AT AT 9 qgeiT qTeavaT=T seffae a TAret
SOTTAT 3T,

NEFT (National Electronic Funds Transfer)

NEFT (feMe To&ci<® e ME%Y) &l UF
TAFEIS Tgd o2, SATE T8 UH @Tearqd a4l
QIATT FAAT G A7 JreaT Tl qreael Srard. T
TEAET ITAN G qHA HISAT FHOrcATal =T
SAERTAETS! F2ar Adr. NEFT Hedl g UHaH 7 gral

U ABT=aT ToqTqed (F9 Tgdiv) THAT el 1A,

AT TH = T STAT Flal dTHa< Gredrd ST giard.

T & TAT Fh dhodT HHHS=AT dood IqAsd BIal,

T SATAT AF AHT Bf HaAT 24 T 3T FEA d1d,
AT Feflal TF qrsa0 R AT g, NEFT =1 STaRT

hT AL, SAAATET GYAl, dAh® GG haT A

FAFTATATST HISAT THTITEL AT STAl. &F TGd qLrerd,

B R e e E R o e e M e e P e I A

e o fohT SOrTeAY SIivr STy R¥\9



TRTI= ATeAr™, NEFT g7 FOrcATel We=l qrerd
AT TH TSI I5d g, St RTGS U&7 AT 9%
HOTTRT ST LT ATILOITE |1 A7 qATarat SUh 3le.
IMPS (Immediate Payment Service)

IMPS weorst =HIfUe THe #fegq, & U ToFzifas
eft gearaeo=T Tgq s Sreammer &% g (Instant)
arfor 24/7 qreaar Iara. RTGS fFar NEFT e avram=
HAATHD Bl Tl HARTLHTST TR JOTAT T,

o HAT ¥ ™, Ui 99 feaq Iueed 9,
TS FITATT A6 T TFART FHT 05T 2Id. IMPS =T

SHYNT Apld ddd HedH  (hH=d]| qualiiﬂlér\l HI|

THTOTEY el STAl. AT TEAT T8 Flel dhaid TaRd
GTeATd ST gIaTd, AT df A9 SAg Ao qrr=t
HTAAT ST

IMPS gT¥ 99 UToaugTaTdt @rd &His o IFSC
Fre, fohaT Arareer 9% & MMID == aT9¥ 3dT Il ot
TEd I SATTor fSamaTe g, FR0 Yoi® Aag o]

TET TESdTesuil el STd. IMPS =T 9T9Y siidarsd @vel,

o (o) O BN N . o
(el HU[, didsld TE uTsaur fhar aafee SEFNEIE

ST THTOTE e STl

HIEAT eTeaid T AT, IMPS & o, qeiera
AT FHIOTCATRlT Jbt ATILAT AT G IT3auar=l 95
g, St NEFT 94T Sog o1 RTGS TeAT A8 TohH=AT

FAZIETST ATEF ITLH 5.
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NEFT

IMPS
RTGS (Real (National (I diat
mmediate
3fers=r || Time Gross | Electronic
Payment
Settlement) Funds
Service)
Transfer)
HISIT THATETST || FITAT! AT || TF Tohta
- g eem i | 4= ggdie arfor24/7
TR FIOATHT || STFEHE FLOATHT || qTSa0ITH T
Tad Ta5d GEE
32 @ fhar
o TRl THA || FIOTd el THA
HqIIQT || TET S
= o qoeHeT; || 24/7 IqAH
(|TgTTeT 9:00 /7
AM - 4:30 PM)
e, WS“”% T e
A T B EFARS
ST
qeferd, @hd
—_ EERCIEI Tfera, d%=ar B ot
EEGIRE
AT ATt e &, || /e o
SYAN | FARTT, FI EEIEEEIR! qTSA0, ARG
T, AT GIAT || FAAGIE, 9T || ATIETAH
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NEFT
IMPS
RTGS (Real (National (I diat
mmediate
3fers=r || Time Gross | Electronic
Payment
Settlement) Funds
Service)
Transfer)
AAATST @Al
Tl AR,
FITATET THHAT
HISAT THATHTON ) 24/7 39T,
@RT Fag™ j qraree/UPI gTe
aqrdr
SRl

5) MMID (Mobile Money Identifier)

MMID (Mobile Money ldentifier) BT \¢ st T®
9T AT STEAl, ST AT o] FAAgIATST ATl
STar. IMPS g 99 qreaamET &ar S FamT drgwrEt
AHd TequamEst MMID Ag<ar=l sl asradr. gr

AT TA® GIATHTSN NI &A1 STal, ATHS AN

FLAET 9 QIeATaY I8 TR=oaTd Had gid. areaT
Jsaid HRMES @edTE, MMID g7 HieTeagre o9

qTSAUATEATST ATILAT ST U Ad FHIE g, S

FTAZIT FIIord AT FT Feaar.

T aferse:
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. G-I FIS — TF GTTLTIFRTHTST SVTebT TEdT.

e =Mage — MMID aTa&d 99 qroaqmET %< d%

GTd FHHTRET ITINE FLET AN "llé\l; cATHD el

FHT grar,

3. IMPS =EgRMEMS MEed®: - HiEed fhar
FIAIaRd U9 @d rsauatEst MMID  sfaeard
e,

4, AFIT — Y@k MMID R I Fa2 (o @rd
FHTRTAATT T G759 a1 9TH % Ol

SEELUE

qa=ar e "Emse dfer T g

AT, ¢ =T MMID =for qiamse JeY araed oF

AT qTSadT IdTd.

oA ST — geaTi=ar et

FLAMT Flgl ASAUT AT THEAT I3 AFATd, SATHD

qAATST = Hgsl B0 FSIM Frd. [T ASHAUT

T TATHTO Slgd:

1.

o

o

FAAMTETA FHFAT ATIRAT

Tl UeH, Ao aagg @w ar dEammE
AT qAHAA A, Tedde AT, Hiaresd o0 f&Far
UPI| amayoa(d A= TqHAATd.

T login, password, OTP, MMID, QR Code

HTCEAT ST THSTAAT 95 AT,
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. gRiEraaaraq it (Security Concerns)

EATAAT AT AAATST  FEAUE, i, o
TLATATHT I 7.

Se¥AcaY GG FLAMI dhdhgd [aolell qLaT Tl
(PIN, OTP, Biometric) aTa<udTd SSAIT I3, 9T,

3. AT/ TS Qar wgiar

FTal T SeTAE Frldeld F HIaTeed dedeh Hul Tdr=
AT, SATHS AGRIT &HT A grard.

AAT AWM TAFE(AS A= AqHa gRala gid
ATEr.

. RfSesr sxagr=t sifewar (Complexity of Digital

Transactions)

NEFT, RTGS, IMPS, UPI, QR Code, MMID
TTATEAT T ATATAT GRATATAT T g1 Tl
BT T (STE =T @Td HHie, IFSC FIe) AT ™
TG ATLTEAT gl

. fesamam=T stsma (Lack of Trust)

EATATAT ATEHAT TH SAFATT qroa0r giard g
FT? ATa2A ThT .

U T AT ATEd T ST BT vl

Ffor efor e,

. forpuar=h <t (Need for Training / Awareness)
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o TEATdar RRwea T amogEedr  AneeH,
STRTEhdT ATTOT TTSTET0T a9 TF e,

o % THaT /Ao g Wireer e A g
TAFEI A s {7 — HTIS (Advantages)
1) &t srrfer gerw &= (Easy & Convenient Service)
o UTEHAT ATET AT T IH TZUVATHAT LA ATal.
o  TLEHAT HEATeA, sevde fHar ATM g a8
ERGIDIGH
o St AEmeft swaaear stverea it wwor e
ATt & 975 g R,
2) 37T F9gX (Faster Transactions)
o ¥ qTSAYT, ST FOT, o WOr g FwIr Tehara fohar
o 3 IMPS f&Far UPI amass ffemar @fa &=
TR LT,
3) gferaar (Security)
o Rfes H&fmer PIN, OTP, Biometric
Authentication T HTT=AT FfE@AT TgdT aTaeaT
SITTd.

o TS FHAH, AR AT g TaTe §3e0 fHad.
o 3. ATM TFar Mobile Banking aTazam«r
OTP JTH BT
4) 24/7 STTHAT (24/7 Availability)
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« FF=T(ONLINE) #ar faag-11=1, g2t fhar samaras]
SIS .
o IO ET IMRT ArETEeaed Ae wqwor e
REIE Ky
5) #HT @+ (Cost-Effective)
o U SFETUEAT AHATET HEg A TEed
gedrd.

o ATM T sfqeres gawedardt wHl o fhar

FTal d6T HIhHd 4T,
6) =argTar fAdrerur srfor A= (Tracking & Control)
o TTEHAT SAAATEA LeHe O Aqgrar quehiar
foear.
o T A o a=a /g
o 3T fa=meAtaTdt Pocket Money ThaT AT
T o FI,
7) Wy s sragraETst 9 (Large Transactions
Friendly)
o RTGS ffar NEFT A&+ HisAT ThATETS @fa
9 qTSadr AT,
o IO FHAAH WX fFaeer fhar 71 @

9 qTSa.

8) TATaTIH (Eco-Friendly)
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o FHNEYAET ATIX FHT Zral, T FIg 9977
grard.
o IITEL: AT T, HraTed g, 3-fae.
9) Sfae dTaestax aTux (Global Accessibility)
o T AT HIETRA ATTEA -9 T&iar 49
TS0 /AT TR
o IEEIO: YT FFETEr fer afEawer i
TS,
10) fafeer RRfSresr wre==T 319X (Multiple Digital Tools)
« ATM, POS, Cards, Mobile Banking, Internet
Banking, UPI, QR Code, MMID 79T 3{< HT&
FTIAT IqTd.
o IO THETT QR Code T FxA THe W,
HIETEd JATaEA [T T,
TAFEIASD SRS ATILA AT FT< Arfor fRare
1. Reserve Bank of India Act, 1934
o B ®MIaT RBI &T ARG sfasT =aesr Aaf=a
FLOITAT SATAFHTT .
o RBI Toagis &, Rfvesr 98z, RTGS, NEFT,
IMPS, UPI ST2&aT i Haa+ Fed.

o I RRea sxagr gifema snfr =g wgara.

2. Information Technology Act, 2000
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o

O

T FEAWS AT F9gR, R(RFea fEEw,
TAFEIAS Hlvgaed ST ST GLEATAT FTASL T T
.

TAFI dFTaey ara¥edT srom=ar OTP, UPI sfor
qETEa " I FEQAT AT AT FIATHD
Payment and Settlement Systems Act, 2007

2T FTIET IRATdie GHe ofor deade Reww (39
RTGS, NEFT, IMPS) #T# forerey arerarai.

RBI a1 Fr=m=ar sidqsta e g gqefém,

ERIECEILRERIECELE

. Banking Regulation Act, 1949

FLOATHTST AT IHATIAT SATOT T FHLAAT FETar.
TS ST FgTEHeT ATgeh gxer snfor A=
qTA A2 2Id.

Consumer Protection Act, 2019

I FEATS TTEHAT SAFEAE ST AGGIAHEN
TTed T Aieaq e fFar qaam 9 meg
TR,

RBI Guidelines on Cyber Security and IT
Framework for Banks
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o RBI F@aa! ATEET GL&AT, ST Tt anfor fefores
SfhTETST IT SR =aT Aawi= = 7.
o ITHL AFATEH afT, drareo o, UPI, QR Code
UHe gL TEard.
geTAe dfeT
Tavdae AT TEUNST dHeAT UTgERTAT  Teddeodl
AT = @rd FEta &gt onfr sFage
FLOATHAT AT IO TOTAT 3. ATHET ATEHAT Ao

AqTET TAT TS TR IH TEIITHAT TS AT ATUSSA|

C N N o .
Hidlgel, AdHSlH Tndl dilVinl=dT dgl=dl ﬁ'@r qiody, StHl

F0r, farer wwor, RATST F0r fohar weede auTeur 9 2Id.

SevAe A IRARE dfTAT e SFag At
STeTa, FEAT AT qEFAT Fer smed. NEFT, RTGS, IMPS,
UPI a3t fRfSes 9Hea=T araw &% TTea AT fhar
AT THHATSN Tchleh AT e Al

TaTAe SATaTHed AT HgaTA T IHeT FoiTad, FHIL0
TIF =age PIN, OTP fFar ammwfes: yorofiseomg

AT AT STAT. ATHS TTEHIAT AAATeT BHAUF, o T
ffhar FIOE @ Wod, qa=, & "ar Rae-ae,
ASASTAT AT EIHET I ATATH S ATghiAT Hoal
arfor FEr FagR FoAT=T giaar Wed. A|are
Taae, SMS T -7 AITEThRemgTL SHagreie Heror
FLOT SATOT AT (AT H0T AT . Te<de AT

TATAOTIIF FAGE GAH el Agd  FEO AAATA

e ST worrett sfor yarg W9



waied, s-faeq arfur Rfea e ams e
ATIT FHT Al g JT9eeT F=mdl, e, FEme e
AT TT=ATETST AT BT g, ATET, ede
TR ST Faeray g ATl qadr &=t og;
Ted <9-fAemgya o6 9req fhar feg emwara. =T
AN, GITd, STAg A7 f3amaTs i are aae o,
Sete ST — frssr

1. QAT A0 G AAGIAT GieT:

Te¥de ATl FaTd HIST JTUCET FgUrel ATgehi«1
FEAE FXOATHT AT A1or Fger giagr oo, arufs
AT Tis FAES! qTEd ST AN, TR SW
TG AR AT ABgl e ARTAT. Tedde S aarHed qT
HIaTed A9, Aqeiq har ETorenr=ar areqa QT Teh It
FTd o = F% ehar. 99 9reaur, ST w6
O], HIGTSA haT ST ATST 0T, AT TeeHe qrgor

~ . o o
[eodl =chofsp HNIAUT ATHI ] H_Gf Dl Hldqodl dgol o]

SIS a7 gegqe Eemeatant, s,
TEEATETST SO AGETARETSl q@ ATAdT AT AT
HAA FIATA.
2. A ARG

Tedde  dfENHEd gAY Hgdld  Aioeel  wgUS

SAGTCHAT AT, TR = FohaT T80 7w Tihad e

fEa® @] oehdTd, Tiq edde satnaed NEFT, RTGS,

serfeh ST YoTTetY ST sramg MWe



IMPS faT UP| HTR@&AT YOS TagI Hlgl dehard

fehaT HHea o7 grara. He HIsdT &haT dgi s
FAZIEST @ AT I gid. Ts (St
=TT T8 qTSadTET, AT qTgd T @Al HLdrl
T 9T T Aar FXAET AoET SFEE T AFRATd.
3. gferaar:

AT TW@IA Tedde STl TF oFdd dgaar=l
Jfo=r g, Yw =g PIN, OTP ffar ammwfes

(o)

THTONRIOTETE  §3(80d el STdl, SAHD AT

FHAUE, B AT FROEA q2En Fed. Ried
FTAZETST FRferd deas, Toreerd aror RBI-FEtEa
A= 9T Fer AL AT GISAAHS ATEREAT Seide
Ay fama fAwfor gar efor Arsem  enfdw
FAZETS! g T [AdTHTe JIe9H 33d.

4. 247 Iq<Ts4qT:

Tevde AfERET sy uw aforer wguer 24/7
SUSEAT. ST HaT Rad-T0, AeasTaT Sir geream
T A, SATHS TTEH Foel 0T Fefigl AR F6
R, YT ITART HiETed dUg fAd 930, e

T qToa0r AT siFeTe TaHe TUTE JTETeEaT giveT

ST Agd. ATHS TRIH A=A qoo=dT HATET

qofrt AT v,

aregfe Sttt SorTett sTfvr sag MR



5. g=r= A sfor 2T

Tede ATTHET ATEHAT AT (HIST HLITH]
qHAeT @A Hod. AAared T2ehe, A qieihherd
fFar S8 Alerts aTIsT ToI® AR HLT&T0T FeadT
Id. AT ATgs AIaT JTHaF @+, Pocket Money f&ar
FEATIF 9 Hgs o ®% hdl. qud, AAATA
FAZHS oo TEd STTUATAT ITES FHT gl dc5 AT T
qrAdrd.
6. FISAT THATHTST SUIHAT:

qEIT THATEST Tedde dfad ddd SIgh o,
RTGS f#ar NEFT dR&dr YUTelifes HISAT S
AT 99 qohTes qTadr IqTd. g SAF9T, T
frqeor T qaavEREmet aod wEeefiT se. arfeEm
ZeTAe AT qATAXTITHe! 3lg, FU AAATT TeaHed,
s-foree afor RfSes wiEt aT9sd FWEUATET araT FHT
2IAT, SATHS TILE AT T graTd.
7. W% SqAgI FHAT:

Teide AR SRId® &qaay SEagie wodTHl
qiaer et g, fexde &Far dasa ammed IEs 390-
e 9% qreg fFar og awar. F=m=atardt, vyt
AT AATARETST 5F FAeT Fdd ST g, HL0
AT SAG Toa! ST HeflG T HLar Adrd.

e ST worrett sfor yarg R%0



8. fay Rfvres aram aravar=i giasm:

AT, Tewae AR g RiSes amgam=T ame
Fed AT AA, A=, G AT fFeamdre a94ad.
ATM, POS, Debit/Credit Card, Mobile Banking,
Internet Banking, UPI, QR Code, MMID 3T &4 1&g =T
FTIT F&A UTgF HIOTATET TR s sqage 9,
@t SATOT GIIETT TEA I s Qe
ZaAe ST 9reA (Tools) ST <=t ST=T
1. Net Banking Login (A= s aifa=):

Net Banking Login &f Sa¥de fdwr=t qiget smior

qATd Hg<ar=l Aarde g, ATAT AId T ATgH I G

TUTH TRdl, SAT TTE T, AAATeT TeeHe SeAdAlS
T STRAT AT FAGIHT ATgdl Hog hdl. de sfamT
AtaTsr User ID &for Password @RTaT. gRiarqaarst
Fel a7 OTP (One-Time Password) aT amadics

FAETIH AN § qadT Jiaqedr Har gt i

FLOATH HaEd FLd.
2. Fund Transfer (3 S=a%Y):

Zevde dAfHed 0¥ qreauaTe W@ A1a| Fund
Transfer =mg. a1@ NEFT (National Electronic Funds
Transfer), RTGS (Real Time Gross Settlement) =rfur

IMPS (Immediate Payment Service) AT<&aT T4

AT ZIa.

aregfe Sttt SorTett sTfvr sag R&R



o NEFT: 9% = Wiohdd qTsad, SATHeT Flel arard oy

g
o RTGS: @507 THH=AT 90 Tohle qoauarHt qiasr
.
e IMPS: 3¥/9 Tchles I I-AHY FLOATEATST aTILAT
ST

TS G qIY AT 3.
3. Bill Payment (s sr<):

TIAT AANTHET AT, UTU, oIS, SfeThiA, A9
Ttor Tax fafay foe staere aeoam=t giaer e, Ies
faer weuaTETSt Auto Pay far Standing Instructions
TEIA e % OFHdl, SATHS VA Alged Tl AMqrend &
IFEHY BIAaTd. g qragr T=medl e qeeamer gv
4, Recharge (FaTsa / 227 fmm):

HaTEd, 227 Fre et DTH f=mst sewme dEmEme
TS HLAT Idl. TTgH ATAT HATS A Fhar FaT Jarar
Raga RET O #& a&dl. e REmsEmet 3o &
RS POS 3% SITTIT=T ST ATal.

5. Standing Instructions / Auto-Debit (Faffa Td=
AtaHfe):

Standing Instructions TaT Auto-Debit gT F=<

e Faftaa foer & #ws= EMI srarsnT &% @rd

aregfe Sttt SorTett sTfvr sag RER



Sfee F&A T aH FLATHAT AT TqT. TTHS AT D
Late Fee @RMATHI §HEAT Tl IAd. g qEdm

EEmAEEr,  FEACEDST A SFGqIAH e 96
EIEERE
6. Download Statement / Passbook (®<H< T=eHIE /
qEF):

TevAe ATHTHET UTEE AT HagR wede fhar

RS Tag® AT 118 aFdl. IS TAF AT
quefier Wodr, AT @@=+ [ @™ grd,  Sror
AFLTF TEATH g TIFIHH (e F& A AT a1 A
FTILAT JdTd.
7. Request Cheque / Card (3%g# fat #T ATIUR):
e ANG THdl. ATHATST dhehe STIATHT ATTLTHAT ATal.
g AT #w1e gy har emEge eaia wwar a9, g
qiaraT A=m=atardt Fhar & argsiErsr ga SUE A,
8. Alerts / Notifications (SMS / Email / Mobile Alerts):

ZaTqe dETgTe T Fagraal SMS, Email EEL

Mobile Alerts H@ara. e TTEHAT qwis ATigadr

ed oo e ey g6 STag @ E diead

IqTa.
9. UPI/ QR Code Payments:

FTl Teede draT swwed UPI (Unified Payments

Interface) aT QR Code ITI&A @& UHe FHLATHI

serfeh ST YoTTetY ST sramg R&R



qAaem g, g qEdT ghEaiseT ar s &=
ITATATHTST T HIUT 3.

Internet Banking — w1@3 (Advantages)

1. Tt SAfor Yo SFAAEIHT giawT:

Internet Banking aT9&d UTEH ATIAT GTATATA
G TLIHAT F% hdl. T& qrea9r, ST Hor, Bill
Payment #¥0, R=Tst o7 fhar Twedz 9o ammer
dhegT qmEd STUTHT RS ATel. A et
TEEATHTSN, FTRMCETST SAT0T ATETARHTST 5 ATAAT
TTOT AR 19 gIara.

2. A< AT TEHTS AAGIL:

Internet Banking & ZTagRi= d@@T3, a0 2Tl
¥, NEFT, RTGS, IMPS far1 UPI amoes & #rat
AT SATTF AT Tl €T 3T BId.

3. gferaar:

Internet Banking W& wcd# =742 PIN, OTP f&ar

Biometric SHTUEUTEY  ®3ferd  &arT STal.  ITHoD

ATATET FHAUE, BT fohar Faga qeen Hed.

a1 et Hedr &t &= T geierd omed.
4. 24[7 I9AsYQT:

Internet Banking ®aT fR@9-Tm, sMEaeTd< SMor

ST AT AT, ATHS TTEH Foal A Fellgl AR

serfeh ST YoTTetY ST sramg REY



FE TRAT, TATHRCITT 7 915997, T IORT faer w=or
fohaT SATS TeeHe TUTHIT 91T Bl
5. @99 RIS ST SHagI 3% HiTul:

Online ¥=¥e, SMS fFaT Email Alerts o5 ITgahteT
Teush Fagera aqsiier Hesdr. amqe AT @+, Pocket
Money f&aT sxamTas g=i= s F2or 977 2. On-
line SIS o T SATUAT=T TS FHHT I, SATHD
5 SATTOT T ATAATA.
6. FISAT THATHTST SUIHAT:

Internet Banking #&d RTGS/NEFT |T&AT TUITeAT

JTIEA HISAT HHET 99 Johle qrsadl Jard. 8

ZEq, T G Far qaauEEet Sd wraeei
AR,
7. qATaTOrgTa (Eco-friendly):

Internet Banking #eX iqaTsd weedcd, I-foeq
Tty Rftee TG aTIed e SRl a9 T gral.
AT TILAH FAGT T gral oy qaia<om= Teq
2.

8. ST g1 &HaT:

Internet Banking aTI& T UTEH I9-facemqd oo
qreq  fhar g eehar. Emeterdr, vETr e
FAATARETST &I AT T ITIEH Ag FIE ATTAF
G Toal AT weflal Hear Aard.

aregfe Sttt SorTett sTfvr sag ELUY



9. fay Rfvres aram arava= giaw:

ATM, POS, Debit/Credit Card, Mobile Banking,
Internet Banking, UPI, QR Code, MMID drZeaT
ATIATET qTIC Fod AGgE AW, FAR, FIerq Arfor
fersaTeTe grara.

Internet Banking — &1 sfor A=
1. Reserve Bank of India (RBI) Guidelines:

Internet Banking \TeaTdier RBI (Reserve Bank of
India) 3T =T et ST, RBI 7 T8 |¥eAw, qIierd
=g, fraud prevention, afor dfT A= aTem
FLOTETST ANTRF T fRear sgd. a9 s g Haw
TG0 FIARTH e,

2. IT Act, 2000 (Information Technology Act):

Internet Banking #ed =Hag Rfed w@wdm™
grara. IT Act, 2000 siaiid  SfiFaTed  SAGETS!
Faeefit AT et sy, RFes signatures, e-

transaction, data protection TTHTET BT FHTART ATILAT

SITAl. ITH SAAATST TG qI(erd 0T FrAaefRgsedT
e BTl

3. Cyber Security Rules:

Internet Banking F[Xfard WA SFivT cyber

security 3T encryption techniques aTIor Se=HTH
@g. I OTP, PIN, Biometric authentication,
Secure Login, Two-factor authentication ZIT=T THTALT

aregfe Sttt SorTett sTfvr sag R&E



2T, AT Raw Seer= AT TTgsw g2er [{aw &g
graTd.
4. Consumer Protection Act, 2019:

Internet Banking We¥ WUTgHiAT Hfarqar s
qfaer MeEt Il Consumer Protection Act @M
A, FUATET MTAF THATE ATATH UTgdh Shiaremd
THTL H% Al
5. KYC (Know Your Customer) Norms:

Internet Banking % Fxvamamet KYC fFawi= qrae
SR M. ATEhTH AHEIH, =T, T FIERTE A=
ARl dehe STHT FeAl STTd. ATHS FEAYF (a1 =
TTBAT ST,

6. Data Privacy & Protection:

Data Privacy Rules TTaUr sTaed# 3. UTEhi=T ATgdl
AT TEATMT QAT FLOATH AT ATl AT q9 A
UfeATeT STH AaeTF e,

7. UPI/Payment System Regulations:

UPI, IMPS, NEFT, RTGS a1Z=aT digital payment
systems ¥ NPCI (National Payments Corporation of

India) = === @] grarq. a1 [IHEGER transaction

limits, settlement timelines 3mfT dispute resolution

R orr s,

s ST yorrett sfor yarg Q%9



Mobile Banking

TR=T

HIETET ST 5 YA [Sfored aehT=T Ua qradT
A ST ATEHEAT HATed ®iF fFHar scie=ar ATeqa QT
ATAT SF GTATH AR FLOATAT &HAT 2. AT FATHD
TTEHTET SF=AT ATET TAT TS HFGIT FLOITAT TS
faer woor, AEree fEme far 2o fREe F@r, wade
U9, QR Code/UPI T#Hz &, =for 18 far =rhah
ATWTET 9T ghd. HiEed da=T IUTRT SaaeedT,

[nld ST e [enN
FATHTIHITT T dT AT IGET Gl hddl AdT. AT FIdgHD

AR 1, |9 Ao qLrerq grara. OTP, PIN fFar

Biometric authentication TT&aT HX&T ITTATHS ATgdhi=
T FHT Bl HIETed STHEd 24/7 qAeT ITeqed
FHA, AT TTeh [Rad-T, ASasTaT Ao geieaT
HATE FAAGEST HETed AT ITIE Tl TTHD
A==, eI, FTECET AT AFHTAFREAT D
FrAr Afor ofds agre g g grarg. Jarsd
Ao A AeAr ofor RS a7 91 el o,
AqATeH  weHe, SMS/Email Alerts 39T App
Notifications gT¥ ATgHAT TAF HAAGEIHAT AITgdl ThTD
Hod. a1 AT @A [HATS, T9d AT e = o
L e B R e P = B 1 M LD S E T AR

e oo SOrTeAT Sfvr STy R&C



AHAT TEIT 3. ATgd Q-TEeemga a8 areg fhar fag
srFar. UPI, QR Code, MMID 3for zax RfSreer 4
ATIEA HATed ST AT At Rfes areamm=n
STANT F&d A(AF FAgN TAg, gerera arfor fFsamamg
TEA T FLOATHT AT .

HAETed AT TIeE G 9T AT ATed,
ST TATEaOEE AFg Fdl Aqrd. AT Eaqs

qraTed dtat sror=a1 Rfed T uF s qrfien,
ST, gterd ofor feramare afeis aree a9 2.
Hrarser T — afdrser

1. QAT A0 G AAGIAT GieT:

HETed dfan=l Haid Ageardl ol Tt
AT AH, TAS AT & 01, TRAH S hTaed
TAF FAGTAETSN ATET T AR, TG IH TG AN
AT Al TTEd AN, q¥ HIETRA STHed ATgH
HIETES AT FohaT Zacie ATIET aXaqedT hal Tadal e
gTd Oy [EEE F= eewdr. TF areaur, ST F, 6

[ fa o c . Pl
HUUT, Hidlgel [hdl é_c"l' [LATS] h U, TSCHS qUTHY Tehdl

. o\ o o
AHgH AEE0 JERET q9 FH Flgl [FAHTLT HLdl

AT, SATL ATEHAT 95 aATadl AT FAGgE g qY
grar.
2. A< AT THTS AT

AETed S el gL dg<ary J19ssT  Fgorsl

FAGIAT T, TAE TFAHET TF T3y ohar Haau

aregfe Sttt SorTett sTfvr sag RER



F q haT feaw =ar, aiq Jrared staer NEFT,
RTGS, IMPS, UPI faT QR Code HTZ&AT JUITHAT A&
TG Flel Hahaiq fhar WiHe@ o7 gam@. I
rametar =T 89 qreanr, eerET e wwor e
SEETIAHAT AT GLATETST TH ThTes IT5a0r T 2hd.

3. gferaar:

AT AT STT=l Gl U ofcdd dgear=l
Jfdr=r ag. wAE =ag PIN, OTP f&Far Biometric
authentication T HIf&rd FAT STl FI(erd deaw,
TfeReer STfor &% 9 RBI-HE0a e aree Feare

TTEHAT SAAATS FEA, T Fohar TR Jeqo
fH@d. a1 geferaaqe drarsa sthrae e [air grar
SATTOT HTSaT AT SAAGIETSr & Uk gierd HIedH 33d.
4. 247 Iq<Ts4qT:

AT A= At uE qfocer wue 24/7
AT wefigl waed dT FMOEA FAGGR FE AL
AR T qreanr, At IR faw weor e
AFAATE TeHe TUTHI g ATS T BId. ATS T
SeT=AT FopeaT HATGET QUi 7T Hesd afor st
AT FLTET HL07 T 2l
5. g9 A sfor sragra= Al

qETed dane qTehiarT @ara  Hase  arfor

g FeA F30 5T g9 qiT AT g, ATATeA
s ST yorrett sfor yarg Q9o




Taatic, SMS/Email Notifications &Tfor App Alerts aTa&
e SFagTera quefier Modrd. I AT @+, Pocket

Money faT =r@|Tia® @9 Hgsl & FLAl Idl. d9,
ATATET GRS dF @ ATOITHT TSl FHT g,
ST de5 AT O ar=ard.
6. STRTA G &THAT:

HIETeA ST AWITA SAFgTE FLUATAT dHaT &7
ST og. Te® Sede fhar dEaea amed qo-faeemgy
9 uT5q AT @ asar. UPL, QR Code, MMID oy
Tq¥ RfSes argai=T ar9T F%d AESd ST qTgahiT
AqAF G A=, qIrod  aror foamEE gl
FLOATHAT AT 3.
7. TATALOYLH AAGIE

AraTed a3 T g 999 Fd aed, o
TATEROTZF SAgd U1 FNEUSET ATIC FHHT FHLdTd.
AqATS TeHed, I-faem anfor RfSesr el amss
FRIETAT ATIL FHHT AT, SATHS TATFL0TS LA g,
8. dquf efSres srgwa:

qared dtaT sre=ar Riea o o oeq
T Y, SToq, qerera afor feamareg stis A ave
arg. Uew fafgw RFwews @mgw=m (ATM, POS,
Debit/Credit Card, Mobile Banking, Internet Banking,
UPI, QR Code, MMID) 3T9¥ F&A &HIOTcATEl qreddia

AT ST HEST SATTOT LRI % ST
serfeh ST YoTTetY ST sramg Q9%




TS ST |rere— Tools
1. Mobile Banking App / Mobile Wallet:

HEaTed dfanded qed a1 Fgorel a=1 Mobile
App a1 Mobile Wallet. g #7 STSAAIE F&EA ATgdh GTd
qur, =TSt F0r ATETET 99 S FAT Iard. Mobile
Wallet #&7 TFHH=T qEAINIA T@ATET FX FIAT I,
SIS @ UHe FHLAT Id.

2. QR FIT THe

qramEd ey QR Code aTI&A W€ 3T{or
YA qHE FHTAT Id. HMR aT H=r6eT QR Scan
FEd I RIS FIHT kel STard. amErst UPI ID ffar
o SATHT ol TET AALTF AT,

3. UPI (IfTes Tew Se3%)

Mobile Banking @&¥ UP| armaed &% @Td Sfor
HraTse F9/UPI ID o e @fRa &9 areaar far s
FLAT Iard. UPI =T 39991 QR Code, Mobile Number
4T Virtual Payment Address gT¥ F<aT I4l.

AT UPI Apps (India)

1. Google Pay (Tez) — #@gsl AT s UPI T#HedTSt
AT ST

2. PhonePe - Bill Payment, Recharge @rfir UPI fund
transfer AT IaT.

srefae ST yorredt s yag R9R



3. Paytm — UPI, Wallet =rfor Mobile Recharge #@Tat

4. BHIM App — f@T<r NPCI ¥ fa=faa Fert, Basic
UPI transactions |2t |9,

5. Amazon Pay - E-commerce =amfor UP| S¥eamst
ATILA ST

6. Airtel Thanks / Airtel Payments Bank App — Airtel
rgemtETst UPI giaeT.

7. ICICI Pockets / iMobile App - ICICI &=aT
g ETrSr UPI ot Mobile Banking.

8. HDFC PayZapp / HDFC Mobile Banking App -
HDFC sf#=aT1 argaarsr UPI fund transfer.

9. SBI YONO / SBI Anywhere App — SBI ITg&iaTdt
UPI srfor sifeT gferem.

10.Axis Pay / Axis Mobile App — Axis Bank ITg&iamor
UPI g,

4. Marse f=s / DTH =St/ A=

TaTeed ATTgY ATew Araedr Mobile, DTH fFarT

Data Card =T R=TSt ®%am Id. T&= A1, qI0, Tevde

arfor 2o e o sitqerss 9ar Jqrq. a1 gadr

ARATS faer FHEAET GT FrAT AT TAQ A=

5 AfefEFerT / SMS / -3« Alerts.

aregfe Sttt SorTett sTfvr sag Q93



Mobile Banking #e¥ Y% ZAGETEY  ACHID
Notification @dr. ae =ag= FI&aw 97 g,
FHAUF 2Bl A AT @= = TS FTar Id.

6. TATST A< ATTEA HE TFART

HraTse dtawmed Fund Transfer @131 %< % @1d
qET T ATIAT WA A9 A% GH qr5adr Iqrd. g
e fo fFar aaarssise 5§ aearmEet ga |t
e,

7. wreow %91 fagiast( Cardless Cash Withdrawal)
qraTed  dRTHeT  FEr SF1  Cardless Cash

Withdrawal Ffaem sara. OTP f&ar UPI g Ie® ATM

T AT AHE THH HIE AHAT, S TeAd AT A,

8. SMS / Alerts / Notifications

HraTed dtemHer SMS, Alerts Tor Notifications g
UF AAd Hgwdld ared Mg, ATAT HeT 3297 ATgahidT
TehTs Alfgdl AT LT qLau gl Ay, TAF AdgK
ATATET  ATgdhdl  derla " (SMS) fFar  App
Notification ITea@T SITAT, SATHS A= HLeA 9
g ST FEaE ITodl Id. SEr o, ST Rl 99
aTsae At It Fe, "rared =TSt s, T awer e

UPI/QR Code THz &dT, a¥ qFaraT dnias Alert e,

ATHS ATEHTAT Fbd i AAGTL TTEAT ATAT &haT ARl
7=, Alerts / Notifications UTgahiAT ATHF @,

TN STHT, dF @Td {9eerer, faer due a1, f&Far srprsesht

e o fohT SOrTeAY SIivr STy 0¥



T Agcardr Alfgdl ad. ATHS UTgd de SrH
BRIEGEESETSIETI

qAT  ereaid {ETE a%, SMS, Alerts  afor
Notifications ¥ Mobile Banking =aT H&AT, S&HdT
Ao AT =07 AT FIOMY AT HgeaTs e
e,
HIETEA ST — FRaTh=aT se=vit
1. TAAFEET FAFAT AR

EATAAT o UTHAT HIAd SChTHed oo,
UPI, QR Code f&aT Wallet & aTo=ra= g ATled A9d.
Net Banking Login, Fund Transfer, Bill Payment f&at
s f=S AR gEgr gEardiar AR e
Freara. F=mefl, Tgea, FEAR FFaT g5 AT 4qr
SMECSRIERIEESIPEICE AN IR
2. T Arfor faearar= st

TATH AMHET GEATHAT A=A ShTae [@are
qEAT. AT FqTed i 98 qreaameT Ay, g fhar
FHAE gl wd. OTP, UPI PIN fFaT Biometric
authentication aTIRTAT=T FIATAT THSA =0T TRATA AT
FHSIOT ST
3. qeaa sfor Seaet THE:

HEATATAT HIETed AT ATILATT ZeddedT HAST

o, T Ser fhaT Jeas gieq gIvr Ao AFgR Agae

e ST worrett sfor yarg 0y



Tgara At gumeft gram. A Fel AT AT

FAHAATIT ATILIATH VT2 d g Iard.
4. AT FAfewAaT:

Fund Transfer, Bill Payment, Auto-Debit, QR
Code Payment, UPI f&ar Wallet amazvamd g&ardi«r
FITT AT, TIF FagrerErst OTP, Beneficiary Details,

Amount Verification IEEAT ST T SATIAT

TTEHIAT ASHT I,
5. SIRTESHAT AT

TTEHAT HETed ST =7 giarqa=ar =awi=r
AqTEdT F9d. Public Wi-Fi aT Login #F¥Ur, Password
share X0 faT Fake Website 3% Z@g® X0 ATHTLE
e Edr Id ATgId.
6. TTATAT FHALAT:
THATHS ATHAT HATHAT TETHAHE T2 @A =3 AHd
ATEId. HIATed AT RATATAT G, qieraar, e,
qead AT T AT FILOMHS ATHTETST AT HTHE ATed.
THET §319 A7 qRTEei= Wesrer #1, & giaer ga9, g
STror Rferd aud
MaTEA ST —
1. STAGTT 1T ATTOr SFEAT FIAT A

HEATed dae qTEhiAT amEd ATSd T 39

TTETel AT ATel. T8 IT3a0T, STHT FI07, foe 9207, qrarsa

serfeh ST YoTTetY ST sramg Q9%



fohaT o1 =TSt w20, ®eede I, Jehdd HIEnr AT 99

-
i AL edl [pql AAQIAIQCH A pdl Adld. d[HD EE)

ATAAT AT AT T T g,
2. AT TN

Hrareer dffvme 9 qrean fFar foan afae
SrerZ 21, NEFT, RTGS, IMPS, UPI 4T QR Code 31
har gre arfds e 9= Fiar Jard, S T i
qreanr, fae qeor AT Saaras sHage #l,

3. giEraar:

T4 g PIN, OTP f&ar arafes araea gefera
EATd. WiaTed ATaTHed (e dedeh, Uiemwerd ior
% 9 RBI-=AT MIATE 9@ &l STd. TS ATATHA
4, ¥/\9 IqAHAT:

SUee TEd. YA, TAT IR AT ge=ar Radier
T qreaw, fae wwor fFEr 2l qumEe a9 2.
TR ATAT=AT doo=aT FATaY AT AT 1.

5. g=i= At sfor sgagra= Al

AT dATanTe ATgaidT Toddh AagEr=1 Aligdl
Tt Head. SMS, App Notification fFaT 2-A<r Alerts
F ATHHE @+, Pocket Money &haT =ra@ia® @+ dg
qOTEAT IdqT. TS ATTAF FFS 9 gid.

g A ST TuTTedt STfer sarg EC1)



6. STRTTA GG &HAT:

HEaTed A q9-fEeeTqa 99 9reaur fhar
e e arg. =T, yare har sraartas wrorare
TEFTITER Zag F% ahard.

7. TATECOTYLE AR

AAATed Teeded, s-faeq oy RfSes am@adt ame
I AT AT AT, SATHS TITALTH LA gl

8. 9t e srgwa:

Hraredr AT ATgHAT qAW, g, qiea ooy
framae Ried sqwa 3q. aes [fEeg ame e
(ATM, POS, Debit/Credit Card, Mobile Banking, UPI,
QR Code, MMID) FIvreaTel IRTEITT Ao Sag w
QThel.

AT S — A 7w
1. AT ATRLE a< (RBI Guidelines):

qraTee ST 9Teard Reserve Bank of India (RBI)
g T sy, @ 7 snfor Araree S o RBI =T
w999 FATd. SFFEe FEAMT sl qTgahil
qeteraarn, Ta=Iar oo wEauE 2T giatsa Fwr
EICEREEIFH

2. RfSew swregr gefemar: 99 =@ PIN, OTP fFar
JEAHfEF T I FE FUAREE Ag. g AIw

serfeh ST YoTTetY ST sramg R9e



UTEhRAT SAHF FHAUE [haT greTaEd aarauarar]
L.
3. KYC (Know Your Customer) f{a:

HraTEe 0T g% Feoamaret KYC SR qor oy
AqATF A, THeT Aw@ds (ID Proof) sufor g=am=
THTOTS (Address Proof) @& #X0 M@9T® T9d. g
IERE R EL) C A LR G ET R i
4. Data Privacy / nra==ar [a:

ATEHTET AT [H Sa0 dFATST TIARF 2.
HIATEe o raehi=r a7 gierd Sauarqidt Uieheer
STTOT IO aT AT 9T Fweard.

5. IT Act 2000 / Cyber Security Az

HETed dAeTHeT AFATed AFgT FeamT Cyber
Crime fFar wHawe sfdafaa wroamEmdt IT Act 2000
ATTOT 31+ qTa M| AR grard.

6. NPCI / UPI f=:

UPI f&aT IMPS |TeEaT @id sag @t National
Payments Corporation of India (NPCI) =1 ffaui=
qTAT FXO ARATST AALTF Q. § HIH FAAGIT g,
AT SATfor faea e AT .

7. TTEHT= ST [

UTgaT PIN, Password, UPI ID &fer OTP i
AT AT g, Teh=AT Ahid ATlgdl God T8 FEaE
2l 9T,

serfeh ST YoTTetY ST sramg R




8. %X fA=91or (Grievance Redressal):
HAETed ShTHed TETal THeq] Ao ATgehidl
dame fhar RBI / NPCI =aT #TedATqd aar Han

.
ST T — AT ATt
aef kIR ES
it/  |[&fers=r
(Meanin Tre / Tools (Advantag
EETEY (Features)
g) es)
ECRECIEI
G . ATM ARG
% AT |[FEEr See, ’ '
Debit/Credit EARCEES
(Electro ||t W,Wc g POS |t
ar b b ’
nic e ([T PEIGH
Internet Banking, |[a<aaeaT
Banking |[ATeTHT ||R ¥/ ITTSEIAT, Mobile Banki
e obile Banking,|[ZTag®
| E{R Ay e X
Banki Ny UPI, QR Code,|[FZaT Iard,
anking |[=ag® )
g MMID STRTT
) T
EICFAES
T,
) Zeide  |[EEHeT Net Banking|=@ag¥
. ELRESS I F K Login, Fund|[srre, @ra=m
E1E] NEFT/RTGS/IM|Transfer TR O
(Internet
Banki quTEr, ||PS; UPI/QR|(NEFT/RTGS/IM |&gst
ankin
' Ngtﬁﬁ‘ Code; ¥xferaar||PS), Bill|[gTeerT,
e
Banki qrza, ||PIN, OTP,||Payment, CEIE
ankin
) g EEI Biometric; %/us||Recharge, Auto-||[Rare=
o7 ERE Debit, Download|@T™,
aregfe Sttt SorTett sTfvr sag QKo




e LIRS
Syofy  |[&fers=r
(Meanin qrae / Tools (Advantag
EEJES (Features)
9) es)
EEL Statement, RECRE]
e T Request IRRERIE
TR, Cheque/Card  |[Ta¥ere
AL,
LRI
Mobile Banking T
EEE
App, QR Code
qraTse Payment, UPI, ’
TLIHAT Tefer,
g MMID-based
AT, AT a9 EELE]
EIRESSE IMPS,
GICIEG] T s UP, [ERIEG
. 1G] Mobile/DTH
ElEal i QR Code, Rech B GIER
echarge, i
(Mobile . Wallet; MMID; 9 EIRIGED
Banki [ERIEG o Payment,
ankin EEEIES
g 0T SMS/Notification
) PIN/OTP/Biome e
arfor s, Fund Transfer
tric; R TATELIT
EEFIES using Mobile
i I, Numb %, fafag
. umber,
Cardl Cash
ardless as
GIEE)
Withdrawal
EIEEK
RLIGH
aregfe Sttt SorTett sTfvr sag LA




2.4 9T IS FleqAT AT Ao@, T AT Hedie

asr=aT RfSes e ST Far st |, So9w
AT FAETET Ogsl  ITAsd FIUATHTST AHT  AA
TAATHTAT ATIT FIA SAd. AT sgicaerq ST ot TF
HE@TE! HaT . S@(eadT g SALT JISAT THTIME
FATITA ST HATT 31T ST s ST AT TAehiHaT

STIRT Fed YTghiAT U< ATAT AT AAL o (9T GIaeT ad

A, SEIeae A hT=aT HEATT ATEHAT 5 TEd T ST
fohar ave A9 ATIeATioET™ 9T forees qureer, T
TeTHe g, &Sl F Y HaTHl Aigdl (Hodur JrEer
e giaeT Mg awara. T st Siear sfas ad,
I ATAAL AT ATIOATH AR TAAT A, T, Bl
AT 24X7 I AAATHL ATgehiAT FA Gl AT FgAal
dfhT AT g aFd. A sgieasd AfET g g
fea sfdwelie ua Ag<ar= Arfor IUqh IS A1
ST, strsr=ar Rftee afor v Famma AT |ar sifeeh
AT, EIETT SO ATGFRATST TgoT ITASH HLUATHATST oAoh]
fafaer smgfas TaaEmET AT F7a ARd. JT GAATHHE
sgieaety JfhT ST U Ag<aT=! ATror Arfee gl JaT F2UH
TETSAT AT STEHATHS AT AT AT RHIHAT ATIL FHeed
TTEHRHT I ATAT ATATEAaL ST FaeT 0978 AT
FeAT e,

serfeh ST YoTTetY ST sramg W



sgiedeT JfHT=ar A UTEhET dHheAr e

ST TohaT avTes AraTse ST 8T aTaeuaT=T TS FHT

g, ATEH ek ogicdeiaay dh=ar ATIFd FHERLT e
FEA Aqh FAT qTIE haTd. IS0, @Td foreers
qurar, [T ®eehe Moanr, smgwaret Gedr 2, w5 9
TA< AT ST AT e, vdun fFar ame
T Qe SATET AT dgof W ahard. Far s
TTeaAT e 9¥e, F1E sdAidh w01, far awr e
TTHTCEAT ATA I e Seie adrd.

T A9 YT Hedie AT a9 Fell
STAT. <edie FgUNl Udh TaFA(erd SIT0Tehta SOrTel Sif
TTEHT=AT HRET T IALT ad AT ATF ATl
EEFARCIEC IS
BT HaT 24 T AT Sroa=aTy dTde! Rad SqAed 1.
AT AT AT Hefigr AT Fodal o aar W .
I TTHIOT AT fohaT =3eq SEadeel e
ATRETST ATET SATerF q0 AT AT ATl e, FRar=a1
FOEr T fafeaer SUTIESET FArd. ATehi=r Artgdr
T saITETSr SAteFd sgleqstT @rd, et (OTP)
TEATSUT AT T Hog? ATAT ATIL HeAT ST, ATHD
resET grrea sor famae gadi df r qar e
AT, THIH, SFIeqAT A4 ATT HaT ATIF S9g,

aregfe Sttt SorTett sTfvr sag W



arft, RiSes snfor weFdlea ava wRa. @ sty
FATERT YO HES SRl AT 7S Hgwd UTH AT
AL,
sgreHed JfFT & uw (e dffr @& e St

TTEHHT AT=AT dF Greanelt "afaa Arfedt Moavamardt
SETCHATAT AT FLITHT AT 3.
THE SHT g1 GaT IqASY FEd (AT Mg

= &% A TSI,

= THETE,

" TESTUAL,

= ST,

»  USTE F9FA 9 F,

N \°]

= FET A,
= OSTe 3T Ry,

= Y dh,

serfeh ST YoTTetY ST sramg ¥



I C ok AR
SRIECHHAT J (=T Flaeiwed:

- GTq foreere quTe

- T+t vt Moar

- U7 % Teede PDF TT39de

- Tfae/FRe w1 saAt® For

- TE e T

- ST T ATl

- fhF=/Recurring fR9ifzre ATfedT

FEFAT AT & FLOATES!, qTEHAT AT
dohaT ATIFT gredeT Fa¥ Heg weA "Hi' FET HAS
qTEATAT ANETAT. ATHAL, ATEHAT Uah A Hodr samHed O
fafare aai= fAas % awdrT .

TEEAFT SFT AT AqAT qTEhiar qferd s
feramaTe ST JaT JOTAT TS WAt A HedT
Aed. TTEHHAT ATaF Aoy qar Mo JEmer av
daimed ey R gfagr Sudesy &1 fGear S
Aed. ITH UTEAGHIET T4dh TEAFHa dhidl  SIe
TeFERl dam ffea Rivegd o\ e =|uA sgieasq
JTERT TAT gF FeAl g, SAH GId qSAd shd g

ATSATHATST &1 AFGTHT ST g, FHTLIT ATAT ATgehiAT doha

TTE STOATAT TS A, TaaedT Zieasid danr=]

HATEAATYA ST AT HIH TSI LT AT A, a7

serfeh ST YoTTetY ST sramg CTAN



LA dHhiT & Hholed Sgleasd qraT da4i T
EIRES IR MIESS AL
TOA  FlEHAAT  ShT=a1T  ATETHTQH ATSH i1
FHIOTRTITCAT ST AT TLaHeAT (9 TFdTd, TT=T ey
HTTRAT S@ e T2 SMRI.
sgieqery AT Fgursy F 1?2
ao=aT RiSed ey dfr gar @i am
ATATEA BT Agd. ATghiAT Shd ATATT SATUATHT TS
FHT =Ty ewfor AT sREwedr dfEr dar fHerera
ATHTST ST SFIAT g [eqAT AT ol AT & AT e,
seieqs Al g1 uw sgfas Rfves #ffr aen
AT, AT HA=AT ATLAATA TTHAT SFleqAqT AT ATHU
FARRT sta=ar wadie fafay &f 6w s wwar a4qm.
RIS qTEhidl Heh SgicHATaY ol TIaad  sIedT
areaTelt Hatera ATredt Moadr Id.
AT qTEHTETST SUASH Fed faofl 3Ty, ATD ol
FEICHAT AT HAT & IOITHNT T 329 Fgrsl
TEhAT AT AT AL AT LT ITASY Fwed Q0.

T TETAT Gl FHEDT @A ATEHAT dohd STd
AN, TS 9 AT AT Ival @A gId gld. T Arar

SEieHT JfHT=aT ATEAHTIH ATSHAT AF AT AT

e oo SOrTeAT Sfvr STy UK



fg ohard. TS Shdid Tal q@id HHT grd Sor

T el Ar=dl. gl dar fFerwa: I T
T e STaALelt TEeaT ARETST G 3T 3.
sgieasy dffrgr Mesvr=r wa gl

FEIeaAT SThT=aT FadIT ATEHAT AF T

FfT AT SUAsY FrATd. AT FTal HgaTsAT ar
TETATHTT ST

AT I foeesh (Account Balance) aaTeor
AFTEHAT Fel AT [T Tafe Haaor

sfae =T st FLoAT=T Fagm

SEgHETsT faqdt (Cheque Book Request) Feur
arcaTelt Fatera qaga ATfedl (Hoaor
ol GTATAT HITgdT qITEor
=T Aty FTrseraraa Attt Mea
T €41 & (Disable) HIuaT=T iaeT
AT AT Sae TS srerH FTogr=t Fiaem
AAET FagESt AT FwE wew  weuATr
e
= A=t ferdT (Status) ToTeor
e
T |9 HAT ATSHAT ATAUT AT THAH ITAY

gIaTd.

serfeh ST YoTTetY ST sramg CTAY



Ft v fei qai=t ARt
FRIEAAT ST ehiHaed UTHAT [Afag sl
TAaed Alfgdl a@ia e ohd. Fel da1 Bred

TEA T FwATAY Srrfi ATt T,
EEIERUIET

o TEAA AM

o AT AN

o AN

o HET A

TTEHEAT AT ASHFGEd Alfgd! Moo aT O el
TR IO & ST T,
SEICASAT ST qaT Feft & A2
1. TAYAH dHAT ATIFT glea@sAT FHACH  STAT
HEATSAHET Hog HLTET.
2. AT Fleasiqasd T FHHET “Hi’ 9T H39T
RICEIELR
3. ¢ U1 AT Maeuam=T a3y faar srar.
4. AETF ATATH ACIIIGIY AHEd TSqTBUT el
ST
5. TTHAY ATEHTAT fafag ST |Hai=T ITTRT FHdl

I,

serfeh ST YoTTetY ST sramg e



N . ¥ g
B IRAT qUT FedTHaY UTed sgicHaaasdd s+

FTERT HAT ATTE AT,
SEICTAT T HIUAT ATHTHES STASH g ?
T T ATITHET I ST,

VETI

- R

ITes et g 9 [egd 6T 9w

MehdTd.
Siead v S B

FRICHAT ST A FAS .

TTERTAT SAohed STTIITHT LS HHT Bl
I SATTOT AHTHT F=d gId
o AT HAT ST Maara
HaTeAaed= HIgdl Had
o T SATTOT ATORTATH AT TUTAT

I7 99 FROMHS sgiedad st dar faasfaay
Tfers AR I 3TTe.
Sgiedery et qar giara g F17?

21, sgieasiy ST Far qierd ATl ST, g7 &4t
Te-2-UT Uheed TAsaTay semed sHd. AT s I
AT o AT=ATA | qIierd Tgdl. JTErT el

gar=aT gamErst et (OTP) 9=SdTauil shefl SiTd.

aregfe Sttt SorTett sTfvr sag R



AT AASFT  AHIAT  ATgh=aT  GTcAT=l ATl
HevaT=T ereFar FHT grd.
At

ST AT F ST FIBTAT Uk Fedad ITIh
RfSea «fdT @31 s, a7 Fa=a1 ATAHIgE ATgRidT
AT AT ST el Ggoay Fg award. IS
wiaeara Rfes dfEmET amw et arevar=t e
TR 20T afgq. "asarq Bfvea dfEmET amw

AUt ATRUATHT AT YA sgleqeiT dfhmareear giagr

TTEHTETST ATTF FRAEHT ST 2.

TR &for Jeate St sregfaes Rfsea Sfdr=t widt
Feqr=aT Rfted Tomma AT #a1 %<6 amarqear

AR feedT ATeid. Sedde, THERM d, FleasT

T anfor Taw RfSew Saeaqe aEwET ST qar

aregfe Sttt SorTett sTfvr sag R0



TLEEAT g aFard. AT TEATHNI T T gl
FFrw e (Al) sy Seate.

uarT (Artificial Intelligence) ¥goTst & roTsR  foa
TG TOTAT AOETERE FER % orfaE, dTRde
fAgur F= orRara oy AT Ao 9% orRdara. |
SATT AT ATIT ATgd 9T GURUATES, FAagi=m
TS TUMHATHTS, FEaUE AgauamErst o Rfea
AT SATEF TATAT TTAUATETST HeAT STl

Hedic g TAAY TR Hararcis JurTet sfg St
TEH =T AT @A I <. ST 3T AeaiedT arae

YEHREAT ¥ qME "AT IUATETST, ©Td JUTHIITETT,
FMarad Higdl WIS 0T SEgiHed AR
FLOATHTST AT STl
Al srfer Jeate SR 7ga
1. TS Q4T FETA

TR AThTHET ATgeh AT T har JTEd ST AR,
T AeaTegTY RITATET dBT ATTRAT [Head.
2. I 99q B

TTEHAT THA dhd STOITAT SAE@LTRAT THATHD
I ATAI.
3. T fagwer av gra

T [HFeq qTgahi=aT HAAGIAT Sl TUTEA A1

FT T GodT 3% TFaTd.

aregfe Sttt SorTett sTfvr sag RN



4. HHAH AGQUATT Had

T YOITSAT HATEIR gl Aid Abaard sor
AT AT Fard.
5. FAER T< grard

AAATeT AAGIE, Fol 3Aol, THH AT GTd TITET
Heqie AT Feft Fw A2

Jedie AT g TOEHE AT THEwE  SaaT

YT A, UTgF Tl HASW THehiHaw (S #hr
ST, FHIH HASY) a9 qroaqrd. dedic g1 §aer

Aalddl, cdiHl T THSTAT 3]||E| RIRR BII(?I'HIQ Yloddl.

SITELUT, TETET AT "HTEAT GTaT=l (Ao
fRdT sMg?" S| |9 IToadT d¥ Hedie o @rerdr
foreersr w=fdta #var. Fmamdt aTgw Mg aEdreit
(verification) gTd, SATH TLAT FIATHT FHetl SITd.

T St Afey saeT
1. GTd qUTEIN A1 AR

TTEF AT GTeaT=! fOeash, AT 2ehe, awgqh
Rgeed, SfAe/pfRe 1 sAtfET staT qlagT Heategr ¥
QTR
2. %S gar

T3 TOTTAT st ST ITH (R FUTEO % e,
SITELUT, B &, T8 A, Al o, T AT JT

aregfe Sttt SorTett sTfvr sag NR



THRTLAT H(HTST ATl (EAAT, AA9TH FHEETA 00
THA ATATET AR Head.
3. HEAU AT &k SNBEYl

T TUTAT HATETR AT A@Edrd Ao @id
AAC TToAdrd. ATHS TTghiAT A THATT ZIoATH(
STFITAT FHHT Bl
4. TTEH FeAT A0 AT

TTEHT=AT ARTUNETE T JqTha AT qodl ad.

SETELUTY, T AT, TAAF T, &q oF TS aTad

Tl

5. §TST [Aae arfor gorw @91
Hedicq TgATIUH HaT adrd. ATes <Isit, Bat f&ar

AT ATUT HaATE dTeL AT Td.

T for Heate dfdr= w1

o 24 T AT IYAS ATZHAT FIUTATET AT FaT (Haad.

o S Arfor T AaT Wi SEgr JuEar Iar.

o qME@EOT qIU FHT HAATRT FAT ATIATHD
ITETHET Tl HHT I,

o  FIUAAT Ue-g-UT Ufewuee orfor St gedreeigs
e =agr.

o THEEHTISS AT THT TTEH=AT ANV AT <hahd

TET T3, L.

serfeh ST YoTTetY ST sramg N3



TR ST SETE
o SRIEEAT AT ATEFHEAT TaHeAT ara quar, FH

weatiz oau, e #1€ satd o1, Jwgs Fedr
LT 9T,

o WaTEw dwwedr Al: SBI, HDFC, ICICI #TeeT
AT FAediegy ¥ qTE TTSH G

o FEAT AE Al FHATH Ap@ul, Tag AL
FTU[, AT AAS 2.

Al Sfr=ar wiasardie ée
1. 9OT SAETHAT AT ST TR 90— 0% FTH

TSI AT 3.

2. SFiH ST TTEH Feh AT ATIRA HAGE &
SER I
3. T Al UTEH=aT WTEAT SMgd AT Afera
Haaaefter aniede fHaoe.
4. AFAA AN WA FEEH R e
SATTEATST sATFoe AAATATHE TATIAT AT,
5. UTgH ATHT AT Al =T FEAH aTAFd el
ATTOT SR Q07 SATerh AW gled.
qra=T ATt
Al STTor Seate ST gRferd sred. qed qaT I
. Ue-g-UT UfemeeE
o ST TSI
o HEI-haeT TR

serfeh ST YoTTetY ST sramg N¥



o AT ST SATOT TS
T AT STTATHS AT =T ST AT HAZE e
.
Ao
Al =for Heate ST arygfe Rfvea dfEmET
ATSTFIS M. ATHS ATghiAT STofa, T, Fera rfor 24
qTE IUeel HAT [Hood, FHEeaTd a7 GAs== T ara< e
T
FATART Ak “Al” ST “Seaie” g aea T ara<ard, I
§ I AT AT ST AR,
1. T (Artificial Intelligence — FEw gigw=)
o T TS HIAWEH FOTAT S ATOrETIHTO A= w7
T, 3T RFYTT F& rwa rfor [AoiT 9 aha.
o ST TEEET T
a9 @ (Fraud Detection)
UTe HAGITAT 22T (2T Feeed A T<heh ToddT ST

o ol Aol fohaT [aauE Tl

@)

O

o WTASATAIA AAGILIAT RIS AT

o T g UF ATIH qAAF TOTAT 30, St Afeharsar
qqTH SFATHEY qTICAT ST, Bk AedieqLdl AAifad
ATal.

aregfe Sttt SorTett sTfvr sag N



N N

Jeqie
TI=AT A ATghieil €aTg areral.
o  SfETHEY JeaiedT U
o @TATHT fereers fa=meor
o ToT et e
o STz w1 st weor

o ST R e
Jeqic g Al 9 eTiRa T specific tool/service g, Sft
%<h 94T (Chat) STHWITETE T FAAT 1L,
7eq 7% (Al & CHATBOT)
aferszr Al Chatbot
=9 — v, 2er | #Eifed - Hare et
il fagroor, wiasaaToft basic ST T4T
. gl e wor, Ao S
Ll
Fraud detection, Account balance,
CINES personalized advice, mini statement,
analytics service requests
Al FT e,
CERIELC] AT qAATH RS dedte Al 9T
ST FAT

aregfe Sttt SorTett sTfvr sag NE



qrft STETr
o Al TTEH=AT FAGAT 2T TUEA ATAT FATATS
deqie: UTgH sgiadsiqay “HTeaT @Al foeas et

g?” =TT, Seate 9= 397 Al

ATt RST=aT 38 a9 F:0 g9 HgdT o,
FAB LST=AT GATATS! ATal 9% AEASATAIA LT, Hai=ar
FTHTA AT GLATAT ST ETHRTATT ATTAH I qTe
FLOATETST I T9d AaeTH Aqd. A< =gl a=q
JISTAT AT STHHTAT T9d ITRH g AT ATSoATd
ATt T i seAtawear fM@as I0aT= 9Tee Sea.

IR A F T AT F9d AT AT AAedTE

FATHF IZAVTAT T ASAET AT FLOr 9 2Id,

o= MadHaial arfei® €& T@ar Id. sa< =gl a=44q

AT ST gad STe8 TETT SAThi=aT AT HIST

A ST YorTeht srfor yeg N9



THIHT dad "aSgd U] T, HIeaqaor a=q
FATHS AIATHTATA AT TESIT FRIATII IO Har Jard
arfor fRgeivay st =29 Hed. stem s=die sauterd
gd, dREEETIE FEar fFEr 3w srIeRe e
FATHS AT AHF FEEaad Wad, qrorqonea w1
grar srfor sy srfers wRfem 7 Mesag g sRrar
Id. ATHS T9d &l s GTHT a0 TG AT AeaTd e
qeferg srfor P Sfream= a9gq T el 33d. 3ax
gt a=a o e a9 IRTEET S\ F TH

et SuUeTeyr AT, TAF F=HIA AMISAT ST, 3O

arfor Jrr fhar FEaETEar wmeaan ang At
aeur sraeTs dEd. Frel Mt Fowd: s Fweorar
AT IqT  HSATAT AhIATET ITAse AT,
SAWEd [AFUE FLOT AT ATEd SAfOT STIedAT AT
Aqaqae e a=q wxar a9 @ [t Aeseaw
AEASATATST FTT SiE TATET FIAT Id. LT THRE=AT
TSAAHET [qaUE FodTHes Heaiivaes s fes
qtera artor stisgseT oo a=aar Iq.

Rafidaer 1o sfes i afor gae wcoamErdt
gTefY fafarer s fRefi=h Ay feerett e
s fAg<it s=a TsWr  (Public  Retirement

Savings Schemes)

aregfe Sttt SorTett sTfvr sag Ne



[ enN o [a)

dldstiden  [d4qTl d=d dlsidal +gUIST A<l EE)

. . c o oc o
31'@% A HI!A SHled e (ol ST ql=anlAld

T9d T FFRA-SETRA TTSAT Mg, T ASTT=T & 3290
RS FHIAT  ATAT  FIHHS AIEAT=AT qae=aT
TATHAL AT qreraar o Hafia o0 Ta19 FT0r. 379w
TISATANT AN fohaT FTATE AT=AT IeqaTqd S
TEHH STHT FHIATT SO AT THHAT AT Hesd fohaT [aav
qTed. AT HIUTA Haci=ar de! FHHar fEfae amaiedar

e geom, o1 o e tEta e e,

qrasa® gt a9 JreEr GEeaa: we-arg (Tax

Benefits) IaTd, SAT® [dAUE HeAdt THA SO0 ATAT

SR I R L T e e e e A oL 1 L A

QTeheIT.

ATATT GTATA JIoAT qrasies Rt s=a Jsi=ar

AT IaTa:

1.8 g yurret (NPS) — PFRDA( Pension Fund

Regulatory and Development Authority) g e
T dor yurteit (National Pension System -

NPS) EF AT TThEI & heloll arHHIe | (Heil a9d

Ao UveTd ATSAT Mg, &f AT Hd ANTLRAT AT
RaciFay afds geferaar Je™ vt R el
AT 3. NPS Hed HgARIt ATeredT AT Mareaaor

o o i o o
olllden <gH SIHI hed oqldl «1lHld, SIRSIED) (Adi=4l

FSHEST TEF 77 onfdw [efy s9aq. am T

aregfe Sttt SorTett sTfvr sag R



[AAUEI=AT THHE A AfEg (aaus =i
F ST, 9 AT T, avwnr ated snfor s |,
SATH SrHaTeE are Mg ad. NPS AT U& #g<aram

FFE] RS [AqUEhaar F-ard (Tax Benefits)
o, F@or NPS d@id TNTEM & Udrar  Figl

HATRTHANT FL-Th AT ST, Hgi=ar Jabt, Jaaurhiar
U T i e TasaTa =dT AT AT I T T

THA Tq Weadr Id, Ao Madiqaear @aEe]

AT e edr. & JreT |ATeardier Pension Fund
Regulatory and Development Authority (PFRDA) gT¥
e orfor sraeaTioa heft SITd Tfor 99 TgrEd ST,
STerpa A ST T [aau® Hedr Ad.
2. FH=TO wiasy At [ (EPF) — e #+6=rh
FRTEATST EreiFTeAi T=a AT

B TATd A FHLOMAT WAL FHATT aearst
UF STHRTATT Fad shefl ST AT Mg, IT TSI Hed
FHATRT A7 =T e (9t qreer Sataaaor
=T TF SAa% 2 (A 12%) a1 [efiq s
FLATA. g1 (T SATAT FTHHRTSAT=AT ALATAT Ta9d FZUA
ST SAAT STAT ST ATaT TS Mi%d AT ool
STd. EPF = 7&7 3ty wwe FMgchivar et e
TRIEIdT (IIT. EHFRIAT AW, T8 GLal, (A0 g=)
AT e Mo 0. EPF #ed STHT T SA10r oY
@ AT qI7al F-ATH (Tax benefits) avia Iara,

aregfe Sttt SorTett sTfvr sag 300



SATHes FHATL qiard iy arecdr qeareAr=T arq fag
rRar. AT e ST T TEdiqe a7 U Tl 99d &Y
AT, SATHS AT ATREHE G A7 (FHg=aT dabt
i = gRfaa g, EPF Is@T  Employees’
Provident Fund Organisation (EPFO) aTHa =Tetae(r
arfor Rt et ST, erfor ff 9eardie q99 gt
AT IS &SI FHATHTEATS! ST AT ATe
AL,
3. grEase® wiasy [t (PPF) — Sreereii=r e s=a
T HLATH

arasad giae =4t (Public Provident Fund —
PPF) I AT FhT=AT SR0IHT g% HT0ATd sArel]
UF IHATA g9d AT g, IT Fro=T e 3247
ARTRERTAT AT ETHRTATT = AT FL-ATH J0T 3T,
PPF @Td FIvrcaTal g o, Afad grasft s f&har
AHRT STHATATT o Fdl Iq. AT FIeAHed gL auf
SUfE® TEA AT F&A Sadl I o0 ATaT ALhA
STaAAT AT 27 fedr Srar. PPF =T Sor@t UF HIET
TS ST FefedT THAEY THepurr =met arfor qfiagaa
BT gearar #-omd (Tax benefits) siasiq IaT,
SIS g AT FT qadqEsiel 39 34d. PPF @rd
ATHTAT: Q4 TUHTST si%h el STd, T8 4 AUAT qq<
Flel FIAATIAT ATAF FIEUT @A FLOT MFT .
TEeRTe | a9d Fgud PPF 2T Us qferd sty fow oy

aregfe Sttt SorTett sTfvr sag 30%



HTAAT SITAT, SATHS FATH ATTeTT ATACATAT ST TLAT,
3 e AT, =¥ @eEr fhar MEsi=ar wera arreiw
T e o,
4. IS TERE F9q T5AT (SCSS) — Y ANRF AT
I AT T giara gt Frsmr

Fg AW =TT (Senior Citizens Savings
Scheme — SCSS) &I AT ATHEN & HLUITT AT
T LI AT 37 AT UL F9d JIST Mg, ST S o
FUTTAT FATHT ANLRETST G AT Fedl g, AT
Tro=T Hed I29 Aaeiiaae st qeferaar s
i Icae T3T9 FX0r g, SCSS Hed T/ STHT HedTa<
ATHATT SLAAAT AHUH AT 2X 2T (AT TEAqAT STTar
AT A7 3T a9 TTTHT ], ATHS SAY ANHEAT
ATAT FAAET Aeq qeqrar Hadl, 1 ASearet ST
T THA AT ATAL BT AT g FHE-ATH (4127 80C
AT A TS T, SATHS Y T99 HeAgl AT g
SCSS @Td AT 5 qUHTST ATAd d da< AT 3
FUIAT ATEadm Id. gf TIoMT FES ARMHET ST
TEERl Fafaa A= $#9471E, e g=G=
FoATE, offor Aachivay anf¥s =57 gRftaa #woamw
SULE 33d. SCSS FUHA HHAT AMGFd A
FIROMTHET FHIAE g aror o oAfgFa aF  f&Far

STHRETIETL ITAS 32,

serfeh ST YoTTetY ST sramg 30



5. Aemrer G aféfhae (National Savings Certificate —
NSC)

doer " giefhe (NSC) & ATRd TXFhg
FTAGAT SATOTET T G 0T ART F=aq AT
A, & AroAT fFewa: rEseid a=9d HoTEet ag1e
FOATA SATAT STHA ATHT ANTRAT G [AauhiaT
T T e adl. AT AT [AdUF HedTd SEF
FIATAL AL Gb LA AT ATAL [HBOTE AT U= ol
T (@, & AT TTHEAT T A ThaTed ITase 3TEd
arfor aeRTeT g6l sEeAT e d1 qEied [aaeE AT
ST, IT TSTH=T FTATaey qTUTLOTIor & F9=T STl qeq7
T AL ATEROTH 9.9% I+ a2 faer ST
AT g =TSl IOFa=ar (maturity) Ft Hed. NSC w=x
aauF FoATETst S 31000 A qEaTd Fwar Id
AT AT 100 =AT 92iq T [aadr Id. I7 Trsd
FHTA AV ET HATET T, THH ATTHL HIAATAT HAH
80C 3faviq FZauT 1.5 ATATIATAT [AAIHI AT HLATAT
@ ord. AT TS AT UF Agare A9eaT =gursl U
Fhl, TIh GTdead al Seqadia qar=ar ardael
GTd IFEAT Ad. AL FedT=aT FACATaTST e a=d
FXOATAT g1 U T9T q/T 3al.

Hee "fET AR g7 FAoeT Raw srfor griera

Tl AU AHGATHS AdE Arh gt e,

aregfe Sttt SorTett sTfvr sag 303



STERTA T Fad ST FLAAAATST IT AT (A FL0l
TEHT FHIATA.

6. 999 W= (Pension Plan) : TS FeEdiEar
(retrement sqv) fFafE@ Sow e "o Feer
ZTHHTAT ST ATSIAT. FTH HA TEATHT A0 FTal LA
aaar afor fAgehvae < derge arte fhar arfis dom
.

T T {ETd: A=A TR SAFATT AT T

o o o
ADILHAT g d Als| D] AHd.

qfgdT THT FEUST G U9 AT, IT TS0

AT SR FATAad FgUH AT qadd gierd qraedr
STaTd. IaTgomd Atal Pension Yojana sfor National

Pension System a7 FSHET T ARSI Aed. AT
TITATHET <hl T FLd AT HAHT TH q2q T8d
AT (e FATHAL (ATETOTIor 60 awidqay) faar ax
Higearer T e qFard grd. T A= HFar
ST T ACRTEAT AT AAATS FATGTH FHT STET A0
Fal d@T FHaAda! Hod. FATT: FeaeT Ieoe sreeredr

fhar sreefea =Ta F19 FIOTAT ATHETST IT ST

SR AT
O THE TS S U 99 . T

hd o o o o .
T Tl THATSIHTHIST 9TH TSI AT «dTd. HIdTd Life

Insurance Corporation of India dTT&AT FAIT=AT TSI

T HJAT ATard. ey LIC Jeevan Akshay f&ar

serfeh ST YoTTetY ST sramg 30%



LIC New Jeevan Shanti. a1 FrsATaed Feft Feft waeadt
ST A AUET AETd hAT el a9 geaTd 99 9l

STATA. TATAAL FHAAT STATAT L ATICTALT G < 2.
T FATSTHTET BIAET FZUNS 3Icqd [H 8T STEd A7 [aau®
AT ST, T GXATAT Flel daT AT T Tl
T TR TS g e fhar arhe-smatiRa
Remdie w. a1 FoHmeT 98 O "rehe AT Tax
[AIUEF  AIEAEES  qaad S, ey HDFC
Retirement Savings Fund f&#ar ICICI Prudential
Retirement Fund. I @@ AT&moor SIP (33T

ST ¥EH) Tgdid Fefl STd. AT FNTA 8 a7
ST FIBTd STEq aearar (Heg aahdl sor Aeaei=a
HIST e AT g1 A l. JI AT TR ATST TG STEd
LU GLATAT HThe =T TR AT TqeaA STadl.
TferaT™ Fer fEwoft Fat fFar TRdaT sratiRa
YT ATSTT I STEATd. FTel Teaht<l et qisar areeft
HeITHed FHART HH HLT ATAET AT=AT TG
S TEH FATT dhedl STd ofor  fHexii=ay @
FHATATAT T Yo foer STa. =T Feft et employer

pension scheme &gl FEUIATd. FHAT SO ol

IRl ATT AN aqrd, A Maai=a FafEa o=
e
AT Teaid JNTAA AT a% Y| Tofao T g

serfeh ST YoTTetY ST sramg EL



oy el "efaa TIET 3 F EaTd. T AE TR
ST THA AAAT — SATHIAT (Hgiaae s gereraar
arfor fArfae s e,

ATRATHE S FTl AT Pension Plans:

1. National Pension System (NPS)

B ATATAT FATd AT AT AT A5 Rt Trormr
ATAT AT, IO AT GIRIT SATd I FHAT, AT
FIUL FATF AT IS FLOTL ATl ITd AT
& QTehdTd.

T TTSHET A<hl ILHGT ThaT aXadl Flel THA
Taad ofor ot T@H U, FAe q(SH 0T FLhrd
RS ATy aadt STd. ATS <raaTeld FErer
e AT g1 AFHAT. ATITOra9r NPS 7er 8% T 12% T4a
qTaTaT Heg o, ST ATehea? SAacig Tadl.

AgeiiFae AT AT FTgl THA THTHHT Hlearl Id
A0 ITAAT THHAERA A4S Y9 Hod. Feaaaa e

ERIRIELE R IR

2. Atal Pension Yojana

BT TTSTAT 9T AZT Ieqe THAeAT A7 FE=feq

EAATT FHIH HLOMAT ATHATST & HLOATT ATAT g, 18 T

40 9 FARTETAA SA<hT AT TSI HESANWT gl .

T FATSTAHET SAh! TLHET ST TEHA AL AT 60

Fuiqaz fa«r 21000 § 5000 w¥a fRfsa wfes dem

aregfe Sttt SorTett sTfvr sag 30%



Hod. G=T T TFal hdl TREE dT JTaY Aqadd
B

B FATSET qIAT ATAAT ST HIOT AT TG
3. LIC New Jeevan Shanti

& T9AT Life Insurance Corporation of India
(LIC) =g fa=ft SITd. &r u% Deferred Annuity Pension
Plan 3Tg. AT AT A<l THTHRHT T [aad ST wlel
Fuidae Aafaa T e amr.

T A= GTE MY OS] ATT [aaunr=l a1
AR qEd AT YA AY Uee W aehd. & AT
fareroa: oo sfor gefera oo <rrevm=aT A Est I
g, TEA IT ASAAL ATFRL FIAATANT Flgl HLEAqANN
T Heg arshaTd,

4. Pradhan Mantri Vaya Vandana Yojana

&1 ASET 60 AUiAe ag ANRHETST G T
FAT 2. B TTSEAT a@ier LIC ATHT ATeael ST rfor
HLHTLAT ITISAT AHATHS FLIErd AT ST

T AT Ah! THRHHT [AFIF Fd S0 ATAL
sfa® ASead Fafaq dem Mod. srgreoaer 10
Fuiada Afera dee f&et STa sufer awaqmer game 7% =41
AT 3T 9T,

ST a<ii|ae geiera sfr Hisd I g9 39
ATSATHATST BT FATSHAT GT AR AT,

s ST yorrett sfor yarg 3049



5. HDFC Life Click 2 Retire

&l U He-fetee dord FsmT (ULIP) 3mg St HDFC
Life Insurance FU«l Id. AT TSHHET [AaFH AT
ATeheelt HETIq HETHES FAT S0, AL STHAA
[AFEH AT ST qaTaT (HeTIT=T ST ST,

T AT A<hl Maeiada 99 qaaq Tgd s
REFay 1 wEasd 99 Hed. T AR e adT aauF
T e AT A9 iU e HATeAT fHAIE
e FaAdr Idl.

TEFATT AT FATIA ATA T

NPS — STTeq qaraT sfor tax benefit

Atal Pension Yojana — G3HTIEHgH AT Jere

LIC New Jeevan Shanti — Ffera arfor s+ Jeore
PM Vaya Vandana Yojana - afRtg Amriaiarsdt
CRELEIEE

HDFC Click 2 Retire — AT%e STeTRT SIT&q 9Xqrar
e s AT

29w =T (Disclaimer) :

7 anwed fRAfay a=99 7 oausw asaEr A
FraiT 7 st aaarener arfgdt et ar seam
yTfafAfas aEara Rt e, s ATd! af e
Aerfors T ATRETIR Ear=t JgT & AT THET
sy T SqerE=T gedt AT 79

serfeh ST YoTTetY ST sramg 30¢




FIAIGl AT TTHRATIAT G ST TIA=4T AT
HHASABTAL TS FAATAT ATRA T JATETA. T ST’
AT AT Gt Ao fhar qsisht == wew=
Rfe Fiow=ar o, R, amW, e @9 )
T IBEABT TEA g AHAC. ANS  [AGH
FIOATTAT AT FIATHT GTTCTHT FHT AT 3.

AT TEIHE oot ATiRd=ar Ara Aqdedr worrar
THILEF HIVATET THIE STETEIR TGO ATGIA. aTahiAT
a7 ARG T AT F&A T T AT S o 0
=qTaT

AAHRTAIT HE TT F1STAT

TN FAT AAIE AT SAT ewreEer
faauarHt @t qr enfor rE srEwaa (Tax) da«q
fred. aara s FrE=T=AT Section 80C ST A F
ASAT ed SATHE [AaU®  Hodrd  Iaul  iae
THHIAT FE FAAT [Hood. AT ST SFAHIAT & BT
IATT — TF TSl QMHHI T a9d qad1e gid iy g
TEOTST Y FHHT ALET AR,
1. Public Provident Fund &I wTXardier daia qierd

AT ATHRIIT STHFRTATT FE T9d ATSAT HFAT AT, Bf

ST AR ALHEHS ATAqAT ST, ATHD [AAhIaT

SETH 9 FHT A, AT AT FrATILT 15 THIAT ST

aregfe Sttt SorTett sTfvr sag 0%




AT =<hl axadl oA ¥500 T FAT 1.5 FmEadq
[T & A, AT TSI [HBUTE AT qLEE & A
Aigeai=T AT wed. AT A== qard /IS JT9sST Fgurey
At @A, AEC Moo AT aArfor Hegidtar
et wH — sl TS FOT J9dE. Ao
R L A CA B 1 B ) O e 1 I T o
Hauam T & ST g9 ST 3.

2. National Pension System zI et FasHMETR
TATT HeAeA! STHeRTANT AU AT 3. AT TSI d A<hl
Rafeaaor 49 aaq srfor o A Ao, FAe died

[a NN enN o o hd o o C
3:“'5 Al [y IclsiHE] [dqall sid. HHo ql=dplaold

FTAT TXATAT HBUATHT TFIdT TEd. AT FAS=a (AT

FATH ATHFL FIAT=AT Section 80C aWq FXHAAT
Ao, artoET™ Section 80CCD(1B) ava 250,000 93iq
AT FFaAd @I [Hood. Haii=aT bt Ahl Frel
TEHH UFHLHHT G A AT ILAAT THHAET qTTHEH G2
Hod. @ &f TIeET arEaed g=9q afor [er
TATAETST Fgar=l AT« ST,

3. Employee Provident Fund &I FSHT STHEATT T

FLOMAT FHATATATST FHd. AT T0STHd FHAT Srfor

T=<hT IreEl aXHGT SX0Ta% @A TNTE T ward.

FHATL TTLT=AT ATATEOT 12% TEHT AT IS STHT Ll

AT FUAIGT STA@ITE [ddehi= LA TREE FgUE <d. af

TEHH FHATLSAT GTATT STHT gId Tgd AT ATaT aast

aregfe Sttt SorTett sTfvr sag 30



o C

2 I e 0 s Y o 2 ks I B e S 2 A 1 B 1

M= aY SYANT 9Sd. I7 TS holel [aauEh ST

H@UTe TSN el Aeibg A d9d, ATS df HT
FAA TSI BT 2.

4. National Savings Certificate &7 Tr&e S THEATET
YA AFAAT UF AT F=9d TISAT Mg, AT Trora=T
FTATAEN TR 5 FUAT FFAr o7 FraT Wi
FTSeY T STar. 2t 7 TS d TREHT aauE w

qRd Sfor o W Mtsa Femeadi|ar =emEag 1A

e, o7 TS oAt AU AFHT FAAT=AT Section

80C Mq FXHAANE TT A, ATHS FHT SEIH
AT SATTOT TRUT AqTAT IUMRT T I AT T af

JISTAT A4 AT [Faear.

5. Equity Linked Savings Scheme & ¥[=I31d %ETaY
STLTRT FT T=d JISAT AT, AT ATSAAT AT TEHH AT
ATeheded [aaeil STd, ATHS IR HoTd  SITed
TArET MouarEt qFEdT Ed. AT ASEET Ald-ed
FrATat 3 FUTAT AT, ST Section 80C A a SHAwAT

TS Ta1q FHI Mg, [qa e SIP Tgdie o
SIHET ATel @A a4 ahal. a1 ASHAT 3297 FT F49d

FLAMT ATSad ATedu gl Mg, AT HlhesfT dated
A  TeaEar  [fem JEar, 9w S

[AAIR TS BT ATSTHT AT AT 372,

e ST worrett sfor yarg N



Haq &9 (Fixed Deposit)

TEUST % fohaT AT Semey SOias® HTaTaeiard]

At Aoy 99 ST a9 A1, AT AT
TAAHETE THHHT THA dohd STHT HLal o7 off T
STAAT FIATALIIT dohd = Ugd. AT HATALNT dF AT
THHEY ZAAE 0T AT ad. wAEdt 00 Aedmay
AaTeT TEH AT ATALN AT U S ATOr [AAURETITAT
Hod. e AT a9 RBUA qad 59 g7 A6
AL,

Had & AT TEATH o7 SATTOr i e aard.
STLATAier 37 o1 59 i State Bank of India, HDFC
Bank sTfor Bank of Baroda 39T TSHT SUTeY Fied
AT, AT ASAHET FAELT Fal Afgeadae"T d 10
FUTTAT o Tl A SF ATqeAT RITIHT TSR
GIECERGE

Had S UF TgaT q19rvaT Fgurel e fAfsm

FGQT. TSI T STHT FLATET ST SATSARL SLAAT ST ar

: o o :
OO FATGLTHT TEAT ATl ATHS A HETTAT foht
FH M@ g I SRS AT Sedr. Ao

o o : o o
SIEH cla <=yl Alnldlo] _@' IS 43 HlAA]

ST

T ATSIAA I[AAUH FHOT T TEd. SAThH shd ST

[T Sedde dfTgT @Td SHEd Had o9 g% ®% .
SITA® FTATALT IO FIATIAT TH FIEI FHATH Flgl

serfeh ST YoTTetY ST sramg IR



JBT 3 (penalty) STHTAT ST Thdl. TEA Flal oS
FY AWREHEAT AT ATRHOAT ATST AT AT
AT,

JTEFATA AETIA ATATH, qad 5a g aeft qav=®
AT g SATHET qgferaarn, [fsd awarar sufer |qdr
TORAT AT ST odrd. ATe e a=a sr 7%
3T [H@auATHTET 39 A1 S I Had od Haedrd.

FIXED DEPOSIT

e oo SOrTeAT Sfvr STy R



Date : DDIMM/YYYY

FIXED DEPOSIT BALANCE CERTIFICATE

This s to cenify that

(Student's Name / Joint Holder ( if opplicable )
Is having Fixed Deposit with our bank detatled as under ;

St. | FDR No. Name of the FDR Holder | FDR Issue FDR Issue Date

No. Amount

We confirm that the balance amount In this account Is Rs. /- (Rupees-
only) a on

_J_/_In the account maintained with us, which Is equivalent to UK GBEP

The above FDR Is cashable immediately on demand by the depositor,
No loan has been taken against this fixed deposit,

We would like to further confirm that amount of the FD is (write amount) and Is held with us
since (write date) Le for more than 28 days,

The bank is regulated by Reserve Bank of India,
Place :
Date : | Branch Manager Signature |
Name of the Branch Manager
with address stamp
Official email id of Branch Manager-

aregfe Sttt SorTett sTfvr sag ¥



Straw fawT gifereft(Srerretta fRa=it s)

Straw fomr wiferflt e e dvaaumard= T99
@ e ffAgh Rt s @fe wgam=ar o=
AT, SATHT ATTAT FHIHATAT Flbrd HAtwaaor ST
qZq orfor @ fifega=ar sy wiasaEdt [t T
grar. S wramEdivar fFar Re<ie=ar a&t a7 Mg
FHIAT TR HT g fhar Rafaa dew e awd. @
Sttaw e wifowt srhiar ifiF 9w qvmaEayT

MaxiHaY foT Icae Moauamg gaq Fdard.

ARAEed s AT Faar Mgt [asEmEe

oo JreWT %@, Sergeemd Life  Insurance
Corporation of India g F¥a&IT BT Fodt o= ® [l
TSHT <d. @Tdeht LIC Jeevan Akshay o LIC New
Jeevan Shanti T TSET ARSI gd. AT AT
AL AIAT Tohar sarfas FramEdioda o We.
AT Maxi=ae Mt Sea=m=T &a aa1 grav.

Staer faar gifesfi= U&F #wgcara aferear wgors
gferqar sufor sffe d@xeror. s Tiferramwm=T st
T ATAT T ATAT FeaTal AH =l @ Fod. I
FeaTd! ATAH AT FHAF Td. ATAAS! A(TTdHl TIF
ATATAY ST TFHH A=At Fgil staararst ST
TEd. ATH (AT T’ & a9, [aauE ATty §2eqor a7
A= ST U AT <aTd.

serfeh ST YoTTetY ST sramg W



qaF Sfad AT TeET I Eeial ST
FHATA. ATFRL FHAATAT Section 80C AT AITAAT
THTT FRl AFQUAd FEGAdE I3 Aqdl. ao=
qiferet H=gRE=aT aat Mol WEH Tl dAeidg Hq
T TR, TS AT AT Sreantere st s
AT STHHT Foraarad.

TTEFATA FITAA AT T STad (GHT qiTeret AT Fdd
fomT "ot qga Agsmar s o5 ), Aafea
e oAfOr FEATH! AT VTSI IUIH  SIHRTA T

TISTHT Aed. TR T HaSedT® S<hl ATIedT HTHT=T1

FIBTA T9d FEd [Hg=a7 HlB1q ARG qrard

i

ST ST 9Tt

Staer e aiferft fewreie et T |
ATILAT ATATA AT AT Flgl T TR ATATT. TAH

TRTITHT T=AT ATIO7 RTAET ST AvTesT STEdl.

srerfreh ST oTTeAT STfor yag 3%



1) Whole Life Insurance (&9vt smqsw fam)

Whole Life Insurance IT YHTE=AT Tiferei7ed S<ht
ST T STTHIH qXd ATfor &1 aifersl STaeare |t
ATCANT AT . AT AT A w7 Heeqomersd a=asr
TATE BIA. FTEl ASTHET T fFhar §=q0dT 3w e,
St Fgeivay o+ e 3% ahd. TS rEHTe e
ATt FASATETar g1 TR S ATH«T STal.

2) Endowment Insurance Policy (GSTaHE 1siT)

Endowment Policy & 9T &rfor s=ra Ii=m uahtaa
THRT M. AT THHET ST FHraraeiarst i
AT STl ST Ao =1 #wrergdt Qof A« a7
TAATETRRTAT Rl TgHH AT a9 (Hodl. ST wrArae’
T FIOATgE] PARTIEHRTET o ATAT T ATAT FedTdl
o=t T et STa. @ & AT SEERe a9
TAT Feed gl =aT HTeord STTR(T T2,

3) Pension / Annuity Plans (S f&aT sf=g=dt arem)

Annuity Plan a7 YT ASEET G@T 329
Faehivax Faea Icas <07 g7 F|dr. I<hl el a9 a9
[ fhaT THERHT THA WA, AT Ha<i=Ar det &r
TFHHAET AR AT adt Yo Wed. I Teeie
Raeivay fuw sfds sram foear.

4) Unit Linked Insurance Plan (ULIP)

Unit Linked Insurance Plan IT Y&rd AT H&q0T

AT @A el Modrd. WHIHET  #el AN

aregfe Sttt SorTett sTfvr sag R



T 1T ST AT ITAAT WIT U3T AT T

=AY [AAUF BSTHET [aadT STql. ATS STHARTBId ST

qearar HouaT=l qFdT S, |1 g7 9drEr Hidheas
AT ATATHS ATl ST H ! T,

T TgoTst Whole Life Insurance, Endowment Policy,
Pension/Annuity Plans sifit ULIP. aT &d =T
STHETAT J9d T8 HLqrd i Hai=ay s =25

raauamEaTel Aad FHIard.
ferm@e =T % (Retirement Planning Fund)

RemvHe W= %e (Retirement Planning Fund)
oSl Madiear enfis geferqar et gmEmt
ZTHHRTAT TZA STHT Aol T, Zhl T8 Hed AT
ataa a=q f&ar a9 F& 4 g7 we TN Fd, SATHD
Aaeivar FatHa Sc=m=T |a S9asd gl
1. fermdiz =T e o #1?

Rerie wET % g omr s At g v
SATHEY hHT YT ATt FhaT SqE|m =41 Hierd
atas e Fafaaaer faad. A1 aavEEr e
TS fohaT qearar I Wt areq srar sfor [asi=ax
AT T=T IUANT S4 (e T, Jerhig TSI 9 37 9T

G ARTIUITHTST SHeAT STTdT.
2. ReEEHe T &7 AaTF A?
(1) iz =T o Fed JTel.

serfeh ST YoTTetY ST sramg 3¢




(2) ATEAT AR ATASATA T @H ATg AFT.

(3) F=rhTT T ATGUATHT ST AT 7.
(4) STHF FATIAE [Ehgd SATAETST Hat [
ATTLTF .
3. Rerade = TaTdt Sussy wrgr vy
(1) wrEara gt FAsEEd o 1 ST 3uee
. IO —
(2) gfeaT= Wifegse %e (PPF)
(3) Hererer Ueere foreaw (NPS)
(4) TFATA Wifegse we (EPF)
(5) = U= AT (APY)
(6) V=T T 11 Rerade =i
4. REaTHe S ART FIATAT AT STOIT=AT AT
(1) 9TFT AT A T9d & HL0 HrIaefi¥ 3.
(2) =t SaaF Fear et @1 grar.
(3) STTEH, U=ATaT ST [AAUh=aT FHTATael Tr=T
[EEIREEV I CRRETE | Ff
(4) TFfae TroEHeT qaauE e g FHE HAT
I
Remde wifF T e g1 sahi=ar s afasamEmt
FIT HgTaT=T e g, AT e, Fataa a=a arfor

AT [AaF I Fgaaar fla rriFgeer qierd

)
)
)
)

ATTOT T a1 el
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Unit — 11
MECSEIELERIES]

Digital Banking Product

3.1 f*fSres @t (Digital Accounts):

Rfesr g@mam=T s 7 9%, KYC (Know Your
Customer) YFI=T 1d F W&, ATHHOT  =A<h
(Nominee) o= fa=r 71 o7, ATATAT (Beneficiaries) =T
ERICRCaEd

3.2 f*fSres 4T (Digital Deposits):

RTSed Tgd ™ SavaTa JUTAT Sa 19 THIT.

3.3 fRfSres &<t (Digital Loans):

Rfres wreamTga fewar o= Fs1i+ T,

3.4 CIBIL:

CIBIL (fSe Sehife YT SieaT fafHee) A= Ao,

TAATAT=AT ATTSIT ATAAT A AT o SATTAH

AR Tgd HISAT THTUTG daadt g, Tal agaieT
AT UG THA haT A=A ATEAT TS hel ST ST,

qr Aot Rfea oA fevde, dEEa dw et
ey soaei™® Iomei=ar ATeaHTqa ST Har 98

SUAed  Hledl Higd. ATd dacicdl TAATATET AT

U AT ST THe TUTEAT 3TH Fgeol ST, AT T e
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ShT, JANT T HEIT STAg, TIAT A0 FIATERT TZd

AT AT FLAT AT

AMYFT THE TUTATHES AT AARL, TGS
dfeT, Tewae dfh, Rives aiee, aa= Bfag yw=
ToFeia® et gearaeo=ar gEgr gaTey qoqrda. a1
T AR ARV 9% FHI ATAT  FGA
TEAFAT AT FRIAAr  aTeelt  Wg. d9=  emfdw
TAEHT Ale FAARTd Tgdid sl STd AHATHD
AT HAFEATIT ATF T AT AT,

RfSear afT Icameai=ar ATeAHIqH ATEFET dF
GTd IASU, ST HL0[, Tl =0 GO (Afde T rih
FAGTE FLFAAT FLAT AATT. ATHD AT Ha=T e
ITHIT T et qAeel AETOAd drErEer oy, e
QAT qiagT, dAqarsd o4, e wer sgaer sfor
FEEAT SATerH TEAH A0 THATAT I 372

I gHeHer RRew dffT IoameaHEr g6,
RS ard, Rfea s4t, Rises wst aa= #wise At
IO HEAT ATETEq Aiaeay Aligd ! STsATEeAT ST 3.
T T4 HeR=AT ATLTHTIT AYAF AT Haed= 98T,
FIATEAT AT AT HEH TTE 2.
3.1 fefSrew =Y (Digital Accounts)
RfSreer g ot | RiSes = = o9 9% =@ i

St Ui fEFET IrpEaTe RiSes ArerHi=ar ggreae 3

serfeh ST YoTTetY ST sramg 3N



ST & ATATA ST, T q.gdhl%q Sh=AT AT STT3A

HIH & GTd SIS AN, Tq [Sfoed sfar=a1 JTd
Hehaeq@r=aT HIeAHIGA Flal (Hideid @rd SFeu
ATl org. RRea aTcaiqge IeHhiaT o Tl ST
AATHAT FHHT B AT STTIF TG AT AW, AL T
T Tt FTdT AT, AT GTAT=AT ATETHTIA T8 STHT

FL07, G Fwreur, et gearawr, oo 9o, di|areT gl
FLU TATRT A LT 3T 2T
Th1T

Rfoea aram= @fag yaw ) seadra. 118y,
g9q @Id  (Savings Account), =T @Td  (Current
Account), g™ F=d @Td (Small Account) T8H= HETEA
sreTa @ra fhar S-ataestt e’ |t e, Tod®
GIATH &Y A0 AT dTeRTeodT Aqqrd. a9d @rd
eI A T A aIed SATd, d¢ = @rd
TG AT IH FAgERT araed o1d. Ried
A gl §9 @Il IASTITHAT 0T ATILOATHT e
ST ATATHS ST HaT ATIF SATTHIO ATRa4d
Trgr=edT ATed.

KYC (Know Your Customer) Sf&3=T srof
RfSew @@ Ia=amT  KYC  (Know  Your

Customer) WHRAT 07 F0 E@eT® T8d. KYC Ul

SR ATIEAT ATEHTET M@ SOr 9T ATHT GTALSTHT

srefae ST yorredt s yag IR



FLOATHT IIRAT B, T THRAHET AT FTE, U9 FlE,
TEAE, AdaE A@@T TEREd A9Fd FREaT=47
YT ATgHTAT ATZAT TSATSAT AT, TEAT TAF oAl
PR KYC it sitaemss KYC =t af¥er dam, sams
TTEF AT g TorAT 07 F% erehdl. T Thend=T qed
ST ATF AT TTEEHhdl Tr@or A7 FEauE
EEIRIEC: EEA R A A R |

KYC (Know Your Customer) = &<

1. it KYC (Physical KYC) :

R KYC 27 Uewr=l Siigd  qSaraiar=l
TR Tgd e, AT ThATed ATEHhTT doh=a7 e
A IATEAT TEd A@@ o TN FaTed FRET 9127
T AAITF FHA. AR e, 99 FS, ITETlE, AR
HIgdl TUTEd o Aigdd. a7 Thdqs ATghT=T Ard Ao
AT TTHT @TALSTHT shef | ST,

2. 3-KYC (e-KYC) :

2-KYC & TeHT=1 Aad TSq1aud]
AT, AT TTHRATET LT FHIF har Tav e araai=a
HTEAATA ATgaT=l ATgal AAATST qaTee! S1d. 5-KYC
qeb GTd IASVATHT AT SATeIH oAq, qIar T AT AT

o o N
qy. RRea qT=a1 Jedr aHq e & 98q Jied]

[Nl enN
[slvicel Hexd

4

b 4D

THTOTEY. ATILAT ST 3TTe.
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3. R KYC (Video KYC) :

fBgRar KYC & argHes dasmmEay  srgria
TSATHIN TERAT AT, AT TEATHET ATSH AT S TSR
T=amoey fegfesl &iagy Tare il JTgwi  AraedT
AMBEIATHT ATgdl ITE@IA T Fgl TA=T ITAL I3
AIAT MBE TSATGA ATAT AN, AT TFATHL TTEHTAT
Fohd TeAT SATUATHT IS T ATel AT ThHRaT sfers
AT I
4. §3 KYC (CKYC) :

Tz KYC Tgurel UTgar=t KYC AT UaT shishd
STTAHTed FIEauATHl TSl g, AT JOeiiHe TTEhi
wHaT KYC YT qof seamae ot drfgdt fBfeg G=i
HEATHT ITAH Bl ATHS TAF At A4 @I IASATAT
Tal-T=l KYC FXuam=t A@aedshal gd ATgl. gf SITel
AT AT ATEH T 0T FTTAH Fad.

ArafASTAT =a=<ht (Nominee) I fAawW 7 aref

AT 2hl TSl s%h @Td, saf fehar za<
ATF AT GTAa ATSFaqor [Fg<h et sreft
FThl g #hl, GTAEr=AT] JogAae T arearaia f&ar
SEAMA @ T FdmET Atgsd faar f&er s
ATHARAT FLOITET T 329 FEUNST WTAaTer=aT Joaay
Hatad @AW ART FHhiOdd gge Ser  ASHuI AT

TgrATal. TS T AAGEHES ATHA G qraeT

hd o o
S{cdd HeTAl= [ HiAa«l stld.
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IEpL
1. ATATARTT FIOATAT SITEHIN ;

GTARTAT GTd IASATAT TohaT AT FETET Iear
GTATATST ATHAGIAT  Ahi=l Al FoAET  ATTFR
.

2. ATHASIAT <Rt [Rae

ATAIAGIAT Sh! Feardid daed g OFd f&ar
GTARTII TesaTe SacTeit T Tl SA<hl 3T 9T,

3. T et srfers Rt =< :

FTel THLOTHET GTAGTITAT Uk [ohal SATerdh SA<hiar
ATATAGTAT FLATHT e fa=t S,

4, FEqIH AT A<

S ATHASTT q<ht eqadt= (Minor) 3T&e, 9 &I
FhiETsr T "¥e® (Guardian) W F20r A@eT®
.

5. ATATARTT SaerogT=T STAFHT :

GIAaTdl  EeTHdqay  ATHAGd

o1 fohaT ATREes T8 Froam=T AfaeT Ear.

6. @TARTr=AT JgAaTHT TiHT

GIaer=aT Jgqaa< a6 Es  FE|ian
AT =a<hi| gafaa arardier fFar sddie 3
T&H FLd. TS ATAF HAAGT AT AT (0T AR

grard.
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amaTfT (Beneficiaries) T =T 371 9 YL,

ATATAT FZOTSr 379t =a<hr, |eAT FohaT FTAeTeh SaTe
ATAF TAET=AT AT FH IH 2. =foea
TSR STegT TETal S<hl ATIeAT GTATIH 9AT @TeaTd
TH ZEATAT F¥d, degl SATSAT GTeATd df THA STHT 2

AT FHIAT ATATHT T8 FUara. HIerd S0 TF a8
FLOATEATST ST TUMTATHET ATATATHT ATIRAT 3meft Aigaor

ATTITF FTd. AL AT AT, S A79, 9@+ 714,
G FHHTH A7 IFSC FTE ATHLET ATfgd ! THTEE .
B R
1. @q:=T ATATT (Own Beneficiary) :

FAAT ATATHT U GTAa=aT Fq:=a7 A1ara<

FEAAT FAAT dF GTATAT aorel ATATAT =19 .
IO, TETAT F<hiA I Ao dT dhided ard
FEATH ol FAH! ATIAT FAAT GTATAT ATATAT A
Tiae oTohd.
2. g1 a&7 ArSfT (Third Party Beneficiary) :

AT Ter ATATHT FEOST WTARTIETT 2T AU iel

=hl TohaT HeT SAT=a7 GTeaTd 99 geaiaid shel SITaTd.
SEELUTY, Feardia gaed, 7, sAmaaas anfiar T
Tl HET.

3. i< ATATT (Interbank Beneficiary) :

STegT TAT sl GIATIT AT sl GTeaTd T8

ZEATATT el STATd, degT AT GTATAT HIAHRTAT STa<ah

serfeh ST YoTTetY ST sramg 3%



ATATAT T Fgeor STd. AT FHagrearet IFSC Fre afor
TAT dF QUi AFLTF FHAT.
4. siqtq AT (Intra-bank Beneficiary) :

SegT UHT Sehd el TaRT GTCATIT AT S il g1
GTATT T8 ZEATAIT ohel STATd, dogT AT SATHIAT Siasia
ATITAT S1F Fgeet ST, T2 SAATIHET THRAT T T
2.

3.2 f*fSrest 4T (Digital Deposits):

=fRrea odt o &% fhar s aedwey R
HTEAAT=AT HgRATH augTd AUTAT Sdl . e
qASTAT=AT faET e AT g FX0IT=T T5d AIST
THTITEY FaAl 8. AT oAl SATATHATST ATEHTAT Aehod]
0, vdiuH fFar zav RfSes aree=ar aadiy awaqear
AT AU R ATAH Ay, Sfoew Fefi=ar AteawTa
TTHT=AT AT 99d gId, AL TG grard T ATfT
FEEATIT ATF TT gid. qreared R df&Er famEx

fF==or 7 fA9w9 geaa: Reserve Bank of India aT
HEIHTRT el STd. =fSresr ST Jar gamT &1 7 =i

. faN o\ . oo o
AT AT =AT [A4HTA Yleld pdld. Telsiced oql=d]

o g

HAHET s LRIl F GO0l ol THF Flgl UHE o0

TEATI 3TTad.
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feforea sfi= 7
1. S9q 341 (Savings Deposits)

T AT TGUTSl FATHIA STTAT T AT SATATATS
dohd STHT worell A 2. Rives dffm=ar arewmge
GTATHET T8 STHT % Tl ohaT geaiaiid e aOohdl. a7
GreATay  dhdhgd Sfa®  ATSEOd A ool .
SEELUTY, ARATAIA d9a ST S| 4 State Bank of
India, HDFC Bank =mfor ICICI Bank =T s=1 fRfSreet
qA=AT HTAATGA F9d @reAr=l gEgr Iqra. Jeh
qarse dthT duge Tu swr Fwor, oo wwor, [t
FEATAL FT ATHICE GG TgsT H% Tl
2. 4aq &4t (Fixed Deposits — FD)

Had SAT FEUNST AT ST FIATALETST dohe
SAAAT TFHA A, AT FATALTT AT TFHH Fedr Iq ATel
AT FeeaTd Fel 3T AHRAT AT OFharl. Biea
i AT ATeE Sexde At fhar JErea sfr=
TETZATH Tl (HiHeid qad od AT F& AHhdl. IS,
TETAT A<hiA 1 FuEet 50,000 F0F HEd 59 FEUA
RfSed 9gdi [aad a¥ &7 wA@di=ar qaét Aqmer

o o \Y] [Nl enN o
Aslldg LgpH THaod., HIXAldIl dgdsh dl [sivicel Uthel]

GEELESIGH
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3. srat 347 (Recurring Deposits — RD)

ATAAT ST FEUIST AT X AIgeATAT ST A

Shd STHT FXOATHAT AT g, 319 FIATTHAL ST
ATAAT THA ATAEE ATgd T Wa  Fod. RBfRwee
ATERT=AT FEATT UTeH ATAT FTATIA TAF HigeaTar
ATV ST T AT SATHET STHT graet Teft sqaea
FE THATl. ITLUTY, TETET UTgeh &< Aig=arar 1000 93

STHT A A AT 5 AL ATAT HIST LA ATSEE HE
9Tl
4. RRfSrest 9T &% 3 (Payment Bank Deposits)

ATECATHET FTel THE a7 seiar RfSeer agde 6
TR TLATA. AT ST FATGT TARTTSAT & (ol AT aaqrd Srror
qeaq: SfSed Fagiar a& &faq weard. IargLo,
Paytm Payments Bank f&aT Airtel Payments Bank =T
HEAT AT Sforee a=d @ra omfor Sar=t gl aqrd.
wrashiT A= 7 ITEE W

qeamey B 34t afor St f& geaa: JtE
F AT EteE=aT FEHigEr Frearnd. Jreed
wH@d: Banking Regulation Act, 1949, @89 UHe
JUITN T3 Payment and Settlement Systems Act,

2007 IET FHTAL Il AT FIAATAT SMETE S

Sragre A e s sfor arew= Ba qefea sar
ST

serfeh ST YoTTetY ST sramg N



v RfSes dffr faiwey arewT Fer sre=vh
AT, STH A TGRS JEr, T8 ASHI fohar T
FAZIY, TL UTgdh TAH HaATerd slohohe donld AIaq Tahdl. ST
THT THATITHHEE TGAd Jieael Tl qTgl, a< ATgH
Reserve Bank of India =31 Banking Ombudsman
Scheme s@Id TH IMEA F& AFAL AT TSHEIL
3.3 RefSreer % (Digital Loans)

ftrear w0 worer Sevae, dErsa 9 T sax
Rfres AreaAT=ar Fgrea et St #s giaear .
AEAF TAAMMHS ST HATHeT HISIT THONT T34
ATAT A Tl HHau =l ThAT AfTF FAZ Srror
ArEAERT ATAT 3lg. TAT Fol HSAUATATST dhegT omEd
ST e FRETr 9718 FE e oEd; 99q s
=fSea F51 JuTeige ITes aaEedr "iarsd J9 fhar
ZeTAE AT HILTHTIA FSIETSl S F& hal. AT
TrohaTed ATehTH1 Alod, ST Rt ir wiee sfage

[N enN o [Nl enN
[elvlicel Hegdld dY¥IHl SITdl. HILdTHZY [slsic Fol HAT

QUITAT T, =i ear efor &gl ds_ Fuearas

q=qd: Reserve Bank of India a1 F&a= fAa@e s
RfSee F=ifa 7o
1. g9f<r= %t (Personal Loan)

JATRT Fol g SATHIAT JA <R TCATETST oo T

Tl TEd. TO[AT @, deni @, foreror, yame f&Far aw
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TR TESTETSN § sl "o ST, e sfdmae st
UTgd HaTed T Fohar Tavde sfEr=ar ATead gy el
WFea Jaed ForEmdt oISl ®& aFdl. ITgLuTd,
AT =% &1 S %1 HDFC Bank, ICICI Bank
AT Axis Bank a1 fRfSesr wad= aafes & giaer
SO Fee ST,

2. 7% w1 (Consumer Loan)

o o C cC NN
TTe® Tl FgUIST alegl, HIETd, HiAAY, TSI

geq fhar Tav SuarT avq @vEr FramEnt oo S
TS gF. AAH S-HAE dadrzeq arfor fasiE Heew
UTEFHT “Buy Now Pay Later” fFaT SUTT=aT Ta&qTq
RfStee #st qiaeT Iarq. IeTg<vn, Bajaj Finserv afur
Tata Capital @ra=aT Fa=ar RS ae® w5 giaar
AT,
3. &9 %1 (Micro Loans)

T&H Tl FgUIST AT THHS Fol gid. g ol [aLrvad:

T AT, TS AT FFt Scoe TEeredr SAhidl

faer ST, RfSes wewiv=a1 agrar J9m FATHr oS
qERTEEATE  Heqr st NBFC - (Non-Banking
Financial Companies) 3T YHTTAT &Sl AT .
4, =91 F (Business Loan)

FEAATT FS g aF, WeAH THAT HiSAT ST

FEET & FHAMRT AT aeaEmEer G .

srefae ST yorredt s yag 3IN



o o N

RfSed *Hehiigs ITSHAT TAG TGd T FATEST ST
FAT AT, A AT AT (a1 |qeqT RfRred =aa T #st
qiagT aq1d.
Fraashi< fae=r 7 fAgwe

Arearey RfSree #st #aT o= 1, NBFC afur
fa<fier seatax geaa: Reserve Bank of India am &=
fA==or sera. A7 ®FAT Banking Regulation Act, 1949
arfor Payment and Settlement Systems Act, 2007 =T
FATAT FLT T w1 Fara. 7 Haage e
TSl AAGIT (&7 AT TR AT,
DIEEGEOCE EIRUY

RfSTee #sl HaTHET FATel ASAVT AT ATgdh TIH
defaq d% fFar A< 999 TR &% a@dal. Si]
TRTE AT AT 11T 4181, 9% UTes Reserve Bank
of India =31 Banking Ombudsman Scheme d3d T&IT
TEA FE Al AT TUTATEIL qTgawi=ar st T =i

SEAEERGRETVIE TS IGE

DeEPOSIT

Step-bhy-Step Guide to Opaning &
DPIGITAL FIXED DEFPOSIT
ACCOUNT ONLINE

srerfreh ST oTTeAT STfor yag 3N



3.4 CIBIL:
CIBIL (¥R gmhide g sfeaT ifwee) ar=h Az.
CIBIL : &9t 7 3fdg™

ALATHET Fol HAg AT9F Taes Smior qeierd
TTewT=aT i ThagEm=l =& Aiedr Had Teadl.
TS &5l ILARSET GIRT qTed 2idl. ol THE]

HEAUATHTST TATd hice HTgdl HEAT FATIT FLUITH

HHIAT & 3T,

AATHES hise HTgdl JUTel fE&fad woar
FEOAT AT AT as AT GO =T T=qd I¢
ATAT. AT ARIAT AT I0ITd ATLAT=AT Hald adehel
RS9 Reserve Bank of India It Agar=t g
TATAAT. AL TATTT SATHRT SFATAA SATETH FHT FLOATHATST
SATTOT sl SAAEATAT (el THTA! FLOATHIST LT HEAAT
ST AL el

a7 arEEET 2000 =Tt TransUnion CIBIL (AT
Credit Information Bureau (India) Limited) =T &€=t

TITIAT FIOATT ATAL. Bl AIRATAA qIgel FHise ARl
FAAT BIAT. Bf AT Flgl @ ST (07 =i Fei=ar

TEHTAE TIMYT F0Tq el J19ed State Bank of
India, HDFC Bank, ICICI Bank #fir Bank of Baroda

srefae ST yorredt s yag EEE]



FATATLEAT ARAT TEATT 1T, 7 AL hiee ATlgdl
F4T TransUnion gt a7 HEIHET AROGTL hedl,

HEATAT=AT HTaTd CIBIL ITHEAT siehishg ol AT
Fiee FeT FaTd ATRAT Hehford Fed of A= gemT
STASY FEd od gIdl. AT HIBTT gl TVl AT Ta&qTd
FATILAT ST BT, T qq¢ &l AdgE AT ARCATHS
artor RfSear AT fGFar Aca™me a1 @999 7ga
TTer ATe.

AT LR Hiee ATfgdl U= F1d FFedd

fFa9e  FToamETt 2005 #@TET Credit  Information
Companies (Regulation) Act @R[ FdT. IT FIATHD
e ATRdl Hahold, FAAEITIT AT JTIC ATATST €L
A A2 Froama srer, o7 FEEr=a SHaasauiaay
CIBIL sifor zaxr *fee #Ifgdr #Faw=ai=r A a(feeh
A= AT SATIF AT,

A<t CIBIL & 9ardier daid A3l Hise ATfgdr
HET HIAAT ST, ATGT ARl AT ST HA=AT=AT ol
FEAGTLAT ATTRdT T GEIhe ITAsY M. AT AT fa<hT
AT &St SuATqd | ATgahraT CIBIL Fhrare oy shfee e
TUTHATT. ATHS ol AGEATIT AT FEIerd, Tasih
ATTOT ATt AT 3T,

CIBIL &hleX

CIBIL &&hrere g7 |rameeraer 300 o 900 AT T

FEUTT A1 ST o STHar. g1 TRisly SAh=AT i
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FATLAT AT o] TLaAhe (AT ST AT Jadl.
AT 750 Fham @ToeAr STeq Shise FaT /1T
STAT. SAT S<hi=T CIBIL ThTeT STEq A|dT T SA<hidl
AT ol (HSUATHAT AFIAT STET . IASHEAT, FHHT
THIAT STHATH Tl Ao gIVATA ASHAUT A3, AFaTd Fhar
ST SATSEY AN 813 Al

CIBIL %2l #fee Tehidee = =feaT fofwes &t
ARATAA T@ Hice Alfgdl IUMLT HeAT Mg, &l dedT
SThT SATTOT SSRT=AT ool ATl FHefera ATfgd T Hehterd
Feed T Tra[ooT Ty, sfeT Stor fa=iar |57 SegT uara
STHIAT Tl UATAT =TT FIATT, degl AT SAThiAT AT
THAgTE Sor &sl 9¥ahe FLUATHT &HAT dITHuATHIS
CIBIL =aT AgaTa=T SUANT HXATd. AT AZATATAT Hice
FoqTe o wguraTa. a1 Raewey gafera sa<hia aaere’ &,
ST FEAT ATIY, TLARS AT SAgrd A0 A< i
HTgdT AT FEd. T 99 Aligd =47 LT AT SAhi=AT
Fice Tl Mierd war Strar.

CIBIL ROrEqed sq<hi=a1 Af¥® Aagri=l qiaea?
HTEAT faerelt S8, TTHET TTAAT o, Fiee FTS GTd, Fol
ARSI TAgMd, TRAThET ATfgdl q9= Iq ATfT®
quefier FHTEE sEara. a1 oy A< S8 T Fs 79
FLAT AT AZATATAT AEATH FEAd  FoQLdl  ATISh
AT aITEard. T Tod® A< 3der Fsf AT

Fiee ST TLAhe doba¥ L0l ATTITF .
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ARATHET Hiee IRl Hhiold HLOTAT HEITET
qead: Reserve Bank of India = F==1o7 st&a. q&= a1
g7 Credit Information Companies (Regulation) Act,
2005 IT FTIATAT HANT H1A FLATT. AT FHIAATHS Hiee
AR Tohed, |30 A7 a2 Jramst Afsa Fae

oAU [d Al Algd.

AaWed CIBIL =afiRes 3ax #Tel #ice AT eur
Ifie Fri@ g, Scgwmd, Experian  Credit
Information Company of India, Equifax Credit
Information Services =for CRIF High Mark T €1
T FH T IJARMTSAT FHieS AIRAT FAEATIT FJTA.
AT 9 TS SF7 for fasiir deerfar #sf IJqmT IR
Aol = e 9.

S TETET AT Fwise Rueaey = At
AEeAl, IT GETd Fiee ATRAT FAAIhe THRIC Fed ol
HTRAT THET FLOATHT FIAGT ITAH AT, ATHD TS =41
fBdr= §¥eAu ra Sor Sfds =age digs qead®
EREIGH
CIBIL ¥ faars

CIBIL UITe(t =afedd oy 9easi® q@die Frd
FLET TTATST Flgl MIT T ARELS a<d (F1ed Heoard

AAAT AR, ARATHES e ATl Haeai= Fd HeId:

Reserve Bank of India I=aT fRE=omaEret =merd. Ta@=

aregfe Sttt SorTett sTfvr sag 3%




IT F9-4T Credit Information Companies (Regulation)

Act, 2005 AT FFATAT FAT FH1F FLard. 7 FIATHS
ol FAGTHET TTLGELTHaT TEel ST Ao ATEHh B
e Sae ST,

1. #wiee arfgdt g g :

T Ao =i |7 UTSH=AT Ff F Hiee FE
FagHl Afgar Fafaqaor CIBIL &€ dreadrd. a1
AR =aT e Haiad SAhAT Hwise RUE T HFidT
STTa.

2. ST TRITHT TUMT

CIBIL =a<hr=aT &Sl Udwe =T I(AgTH, ThaTehT,
HIST e ATIL AT SqT AT AIfRd T FAT=AT AT FHiee
THRIAT I FLA. BT ThisTT Fremeoraer 300 o 900 =T
TLHT STEAL.

3. ArfRdi=t Ma=fraar

UTEHHT hise ATl AT ST g7 Hg<araT FaH
TTERT=AT TLATAN A ATILAT ST 9Tl
4. #fee RO yrguam=T sAfge

T SATHIAT SMTAT Fiee RUTE Iguam=T AfeehTe
AAT. TS TTERTAT SISAT ATTHF Aagra=r qrigar

TUTHAT AT AT ATHET Flgl 9 ATATH I TEed FHedl
.
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5. THIET ARt G&d HLUATAT SATFIN :
ST wise Radaey Tt Arfedt sesdt, a2 ares

HITET hise ATlgdl FAAIHe THRIE Hed df Allgdl goed
FIOITHT AT F STl

6. ST 7 =it Feqi=ht SaTaa :

= ATl CIBIL & IT5a9 SEede S&d. b=l [ahdl
STOT ATTRAT 0T STB0T 5l ATHAT STATARTLT ST,

a1 =i CIBIL Yortet stters fasamame s s
FHT F BT €T & <qT IR o Jvae g5 q
eI, TEA UTghi=a1T oid® Aagrmey fowq  afor
TIEELTHAT T ST,

CIBIL Sorreit st F7 F2q? (SITELUTER)

CIBIL STt Ahi=aT Fol SAAGILAT HITgdl Hehierd
FEA AT AT Hise RIS AT HiSe SheT TATT FLd.
AMITRT FAA. TTHL ol SUTAT AT TETAT A<h A1
AT freaTaTe T aHSvITE #ad 2.

TGO, THSAT THI ATATHAT SAh! THT Ao A<
TS A, Sl H9X FLAMT o THAET wise e
TarEeATETST TransUnion CIBIL &gH @m=T #ce R

TTEd. ST THIE ITTAT FTAeAT FATHT TAhe Ja¥ FHedl

TS, 97 ATET CIBIL TRTT FRTAT HAT MOT oo FATeAT

HESTTU ool Ho[L e T
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THAT Fol FAATAL AT L HIZATAT STAAT AT
(EMI) ST, THI=AT ol GLARS =1 ol ATigdl afad sh
fAafeaaer CIBIL &< dTead. CIBIL 3T ATRATHT Aig Sad
TTOT TATAT YT THIAT hise RIS F=ATET Fd. T
THET TaT gH AT WtedT, T AT=T CIBIL FH1sT atear
ST AT ATAT TAL Fool (AT IS HIE (WUl ATEH
1Y g,

TR ST THI FSATAT gHT Aba ALAT ATel fohaT Fs
JFal, T &l Algdl a@iar CIBIL =aT Agarard diead]
ST, ST AT=T CIBIL Fhieie HHT Zrar. 79T aferdia
Tl AT THIA AT Sohd HSI AT ST Hed T8 deh AT
Fice RAE 919 & O F0ATaEd qiad JiHar 60
9Tl

IT TEIL SRT Ao AT "@EAT qIeweAr we
STAETC=T Arigdl CIBIL 8 qT3adra sArfor T Hrfgd =T
ATYTY hiee IS o TRIAT TATT AT SATAT. T HOT TUITAT

9TeaTd Reserve Bank of India Ti=ar fAawamaT<y 14

FA., TS Fol AGGIHET TREIHAT TGl ST AT

&s‘f. A ﬂ

CREDIT SCORE

srefae ST yorredt s yag IN



Unit — IV
g A JorTedt

(Modern Payments System)

4.1 3% (Cheque):

FHAT T T TRTL, Ak 2eheTd ToTTeAt (CTS).

4.2 FTS ATATHT 98X (Cards Based):
e 1< 7 Fige Fre T Ffor=r 7 T

43 TowciAes [t geqaer  (Electronic  Fund
Transfer):

NEFT, RTGS, IMPS sfor ECS o= o9, afor=r 7
HS.

4.4 AT YT Y (Mobile Based):

UPI| 7 RRfSteet afcied AT af9ree.

Ao i SFagi=aT TEdHed HiSAT THAMEY 98
ATAT M. TAT Tgarer AT g Td TFHA, garae

(Cheque) a1 SF=aT gTET & TS Fed SATd A,
AT FAEHET A A*d AN A qoH= FAgT I

ZIOITETST A TATHD T TThAT FITAT AN AT, T
AT & HOWOT TAATHT=AT (SR 3T AT Aag
Afers STofe, FRIerd AT Ty Tgdie FdTl I3 AN
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Aed. AT TAATETEL AT TagE TGA AT A THe

AqMYFAF THT UL TR, T2¥de, Hared
FEET arfor fafae soeei=e Joreli=ar g artdw
AT el STATd. AT TOMTATHes SThT, SSANT SATTOT HEATAT
et geataeor, @ 92, siqereT avat w0 a9 3a7
AqAF FTAER Fel &M IO FHAT I, =Bfoeed
S hT=AT ATEcAT ATI U@ HAGaA daaacd HHl
AT A AT AGGT ATYF el arfor geferdg =
AT, AL ATTAT HAEATAT AT AT A HAZIH]
AT SATTOT FTTAHAT HISAT THTITEL ATEAT 3T,

ARAHES Sefas T¥He qoret=n fAse fFow:
AT FTGl ATTHET HISAT THTITEL HATAT Mg, AATed Bid
AT Sedde=aT decdl aride SRed THe et
FAETCAT AT AT [fag IuHhy Taad Tea.

farorva: 2016 sav = TdHe=T amuT AT THomEY

ATEAT. AT 3 THLSAT AT (e THS TUITSAT IJUASH
Aed ST HT = TOITSAT, FTE SMATRT GG, TAFEI A
Treft SEATaLOT TRt o= HETe e AT YHe TOrTeT.
TTEATHE a7 99 UHe guret= faaaa sfor A=
T Reserve Bank of India 3T 9T el ST,
T z9Tdrer Rfag Bfoea gde gurei=ar e

National Payments Corporation of India IT HEI=T

aregfe Sttt SorTett sTfvr sag %2



T Ag<ar=l AT Mg, IT GEIATHT AAF e
e THe Jorelt i 30T sfedT aegd, SATHoD
AT g ATAT AT, FIIETT AT AR AT A2,
7T AT AgF THE Jorrelid i fafae aeshi=r
AT FAT SATAT. ATHLT Ak AT ATH THIL, AF Toher
TUITSAT, TS MEATRT g o9 fiY fae wre snfor #wee
FTE, Todei ey geEarawor yorelt s it NEFT,
RTGS, IMPS =mfor ECS d8= HidTed MyTRa U<
gt SE o UPIL efor Res atfeed Ii=m |fEwas
FITE FIOATT AT AR, AT Ha AU s A AT
SEEAT ATerH TATAT AT FHAATATTIG FAAT AT,
4.1 9% (Cheque)
1) =T o= 7 3™
FTohT ARG e gl Udh HgTaTH [ S0 AT
a7 forfaa streer g SATE g @TeATdie St A

TFAT THE HeAedT F<hrar AT gmETer S| FEl.

AFAT ATIHS UG GH AT SITOATHT TS FHT B

ATTOT AT G LT AT,
= T gEard AT 17 AT s England

T ATAT T AT ATd. IT HTebTd ATIRT arfor #fiHa

“len HISUT AHUTAC Aqg X shld Sidd. HIS TR UG

THH ATSIM THRIAT THATHS AT AHAT AT AT

aregfe Sttt SorTett sTfvr sag ¥R



TS UH IO T5d & HeAl. g T5d e Ah JUITer
T AR ad ATl

Y THER Bl TBd SN SRl Taedwed
TARTEAT AT, ARATHES T ATanT HAGIHET FFhdT
AT FAGIATST A0 AT GHEETST FFaT qTIY
FAT TG AT TAAAT S AT Aw s
TERIETET ek 2R TSt (CTS) & aTIeeAT ST,
2) 34T orof

o i o .
WA FEqa J%=1 =ATAT Negotiable

Instruments Act 1881 T FTT=ATAT FHAH 6 THTL FL0ATA
SATAT 31T,
TIATY, 9F TS dha< FHeaar a@r faer aiw
THFIAS g ST qRTOfET (On Demand) 3 sTerar.
AT AT FRTEA ATATH, GTARTI dohaT aereT
ST oI SIraer ISl =
3) 9Fd =T HIHh
L FTLTCOTII GTAT Teh AT
o HTAIT ATd
o TR ATH
o TF FHIH
o TR
o TFHA (3T T TEALN)
o ST 4F ITIA ATH 419 (Payee)
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o

o HTAGTAT Al
e MICR#FIE
o SHHT oTET
4) JFA TR
TFA qGE THRY Aed. TAF TREET STANT
e AT TRRIAT FAT STAl. GTATATHTT SFd THE
TRTE ATTOT T TSR0 faet olg.
1) Bearer Cheque (313 3)
THL e TZUST 3T = SATHET SAT=AT ZraTd =
AT AT FHIAT oF TFHEA =d. IT aFa7 “Bearer” 39
e T9d aTfor SAT=aThe =% T8 qI A<hl Sohd
ST ¥ 513 erehl.
SEUAUP
qusT e = o f&ar snfor 9 =% grersan
STATT ATAT. ST AT THL A FTHA qL G A Fohd ST
I o3 TRl
fars=r:

* o
L LghH Hgol [Haod

* g EYATATH T ST e
2) Order Cheque (31ieX 9)
AET oF U AT AF SATHLT AT A<hiA A4

fergerel st ST 99 faer Srara. a1 s #ed “or order”
ST 9152 AHAl.
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SEESUE
S¥ =9%a¥ “Pay to Suresh” 318 forfgel @« a< ¥%
ek AT T 2.
3fere=T:
* JILL AFHUEAT AT FRIera
* e qegad a0 faer Srara
3) Crossed Cheque (F1tE 3%)

HIES ALY AH=qT STAT ATAT a1 FHAL X7 (//)

[N o
fleAIT AT, AT HhHEY G THHA THD A Adlgl. @ <&HH

<k & GTCATd STHT oAl SITd.
SETE:

TETET FOA T FHATATAT T = f&aT Aty av
FIES STEHA TL HHATL AT e SATIAT GTCATd STHT Hi.
wiar.

* Fteradar Siredq

* 9T GTeATd UF STHT glard
4) Open Cheque (39 3)

AT AF FUNST STET W SATAL HITERT F6d. FqT
AFHLY T Sohd TG FedTa UG THT (7 g,
SEUEALE

ST TEAT dohqd UF 6 FEUAEST AT AH

aregfe Sttt SorTett sTfvr sag I¥Y



5) Post-Dated Cheque (7T 25 3%)

ST Jha? EasATdS airg fofgeet & e
qTee ST = FUTATA. AT = AT AIEE=AT SATeT sohd STHT
FAT AT T Wopa ATgi.

SEUAUUE

ST ST 10 Sires 2026 wweft aE RriReed s,
T AT =% 10 ATESATLH ATILAT A=
6) Stale Cheque (&« 3%)

T Afg==veaT AT AT 9% WA adh Fgurard.
ST =TT TEAT FAAAT FTE SATTOT S qT TR ATl
SEELUE

ST 9% 1 Sarrar e st qr ufemer S
STHT T, T 1 T = SLal.

7) Self Cheque (¥¥% 3%)

GIIa Fq:AT AT T8 FEUITERST ST =%
rfear e 9% =% wgurard. A7 w%a< “Self’ ¥
ferfeerer sra.

SEUEALE

AT ATAT GTATA T FrevaErst “Self” forge
= [aT T &% ATAT 9 2.

8) Traveller's Cheque (589 =)

TETH FLATAT T T ATBITUATHT 4T STBUITETS
degdd % ATILS STATd. § o I(erd s|ard srfor
AT Td [Heg AT,
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[T § =% AT AT FAAT S fr American Express
ST T .
9) Account Payee Cheque (31#TS2 3t 3)

Account Payee Cheque 8T Crossed Cheque a1
T THTT e, AT FHa< a9 GHIAL Lu=aT1 "¢ “Account
Payee” 318 forf@eier sTard. 19T JshWey Jha< SAT SAhi
e ferfgerer sieg aIm=ar &% 9rearas 99 ST grard. v
AFAT THA TAL FHIOMTATR! (aeA T ST ATal.
SEELUE

ST UETT FY= 1" FHATATAT TT=T = foer arfor
TaT “Account Payee” forfger o8, a¥ ot YT ®<h AT

FHATATAT GTATAH STHT g
RARELE

* AT GLIETT o T ATAAT STTaAT

* AT SAThiche 08 STTUATAT &T%hT HHT glal
10) Banker's Cheque (S =)

Banker's Cheque Ul a&d TFd:=4T @ETATIA
FIEAAT = gIF. AT JFAEA o Taq: T oA g1 <.
TS BT 9 AtaerT fersarare Jreer S,

SEUEALE

THST TETAT SATHIAT et hH TIa=T g foha

TETT TR HIATAATAT TH ZTIA AEd, TeaT AH ABT

g8 JF HTRITAT 7T,
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3ferea:

* % T IUgTHT gHT o

* AT e Tadl

* TR ATTOT HISAT SAAGTLHET ATILAT SATAT
11) Gift Cheque (e =)

Gift Cheque TS Weasq FgUA faaT STURT =
2. TETAT SAhTAT T T8 uATUEsS Jeh=a7 TF&qrd 9
TOITHTST BT =% aT9dT STal. ATeraad, od, qor f&ar
o9 seefY e STt TR ek I,

Fel a1 AT Fa&aT Gift Cheque ST FATd.
T FHHLT SUTAF A ToIgerell T8 A7 v = ST
He TRUA fodr oy a1 =A<ht g ST wed 09 Heg
QTR
SEUAUP

ST AUTSAT TEIAT TETAT ATAATSH T AFa AT
%5000 =T Gift Cheque &=, 9% T a7 =% =41 @TATd
ST FEA A Wog aFaE. g7 TER ASERTT wET

[Nl enN J o
JHTUITA ATILAT SITAT A0 [sisicel YHS Yegdl dTed]

3.
12) Mutilated Cheque (FIfewee 3% / @9 aF)

Mutilated Cheque TgUST ®Ieaal, @d HATAAT

TohaT FTal ST qaoldT = gid. ST = TUrqor grerd srror
ATAVATSINIT A8 T o ATAT Mutilated Cheque FgUTd.
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FOT TR aF = TR GTdar=l @t
FEA Ud., FTel ABT GIAGTAT T o SUATH T

ST

IETELUN: THST 9 TTAHTHS AAT gl ATaLHT Allgal
Feqg AT AT 9® T qESAHES Wiedr, a7 ar
Mutilated Cheque ATHET ST 9Tahal.

3fere=T:

* oo TUTEOT Fed T a<a ST

* FTal 96T AT eh ATAT AT
g 99 A T AT sagrielt gafaq s o=
=\= wT=a Negotiable Instruments Act 1881 =T
FIAATSAT FANT hel STd AT AT =T Reserve
Bank of India &ad.
5) =% Uered< (Endorsement)
I FARIHET =% g7 UF HgwdTdl <dah dTed

(Payment Instrument) HATHT SITAT. THF bl FHhaL ST

Fhio AT FEd dF A<hl qI =9 FAAT AhiAT I3

TGN AN F% AFhd. JFaAUA g AT Ahihe

ZEATAd HLOT=AT THRIT = U=rEHe (Endorsement)

. [ o
ﬁ#gumm. UsTdHCHD Avd] 4THL cshddd Uenl= Th{H{dl

AT TTed ATel, % dl ¢ 3a¥ AT q@ld gearaidd

AT ST 9Thdl.
o% USTHHS B HhoddT SfeT  Sor STl
FAZIHET GT Hg<dl=l g HIT df Fage AT

aregfe Sttt SorTett sTfvr sag 3¥R



Fat=reh ATor FrEAERY a9ad. IS0, TETT SAThie]
% M@r™r 907 A a7 AT F<hiar ad% A
ATIAET 8, T Al AFH=AT ANNA TSl Tel Fed
qEAT FA<hIHe a3 qHAl. g AT USHHe gud
AEAT ST

Negotiable Instruments Act 1881 T FHTIATAT siava

faorer gd. AT FTAATTITE USTHHE TSl = fhar Taw
FRTITrTae TegHe=ar Arfie aTSal el wed ATaid
TF AT FA<hIThe geaiaiid H0r g,
LSIEECE IR

USHHCHT FohoqaT =ATaT=41 fasameag [t
HATAT. HEATIHT FHTBT SATATE TRHRTHET WISIT THTITL
AIF g FLd JEd. AT FoId U@ THA HISAT
AELATETY TH I0ATHT T5d & hetl.

B T5d T2 JOuHed fa9rvd: Italy swfor England I

freRfaa ATel. AT FRErE seer oga ar ga

o > o o o
Athlchs gedldiXd s UdTAT Ygd AqTHLHAT dodld el

T FRETE AR I Al F6 A ql GHATAT 0971

TERIT e USIRHE U BT ST AT,
Fa< AT yurrett fAewfET gra el a9 2 gga sfaw
AIATIE HATAT SO ek QQTHET AT FHrA<efiT qreaar

o o o - [N [ay . o
HO[[, HILAId @l Us{HHcHl denedqal SAIYATT nYYI
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Negotiable Instruments Act 1881 3faRTd AT FTUATq

SATAT,

USraHeAT ol

AfAuasr  sghe=ar anfiar @ 98l F%d Al
TRCHEAA gF TAAT A<hide geardiid w0 2.
USHHe  FIOTAT =A<hiar  Endorser ¥gurarq  sfor

SATSATRS o geaidid T STdT AT A<hiaT Endorsee

TR
ST Afrser
o TEHTAT HIIIA AT Hal het [ SITd.
o THALT g AT A<hHITE gearaied grdl.
o AT AT AIAEHT 1.
o AT HAGIHET HISAT THTUTEL ATALAT STl
o  FTAINT ATIAT THAAT THHAT 172,
TEIHHEH THT
1) Blank Endorsement (sci® USiHH<)
T T Ah=dT AN SIS Feh gl Hhefl ST,

HITHG 719 [oligel ST ATel. T 9% Bearer Cheque
STHTOT ST A7 SAT=AT gTaTd oeh T T A<hl TH 0%
9Tha.

IIMET: THST HLIEAT = HBTAT A AT Feh ol
T Al =k THARS (T, T THA AT 9 dohd TG HEed
9 T3 9.
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2) Special Endorsement (T491&T TS HH<)

T THT FH=aT AR o [ATg =<hio 919
forfger SITa arfor AT |8l Fefl STd. ATHS Feh AT
FhiaT o Hg T,

IITEA: “Pay to Ramesh” 318 forgd o T&l &hefl a¥
qT = Fch THOTHS A I TTal.
3) Restrictive Endorsement (Rffzfa=a tsadie)

T THIIT AFAT ATIEE Flal HATET  HTAe]
STaTd. IRTEL0TE “For Deposit Only” /& forfger ST,
AT = F<h @IATd ST Far Jql, 1d A Hod
ATaT.

4) Conditional Endorsement (Ffee< USigH<)
T TR = IdET Flgl e =ATAAT SITd. e I

ATATAH AhAl T (WD TFd.

IITEL: “Pay to Ramesh if goods are delivered” sreft
a1z forfeeft StTes arhd.
et W
* ST AT A= adTd.
* TG THA ITBITATHT LT FHT g,
* FTIRT AR AW gIard.
* AFGIL A6 TgST gediaiid Hedar Aard.
TGRS qgTaT

* AT USTHHE hod ] =9 JHT 5% Tl

* oo
DHAU[RTHAT AFAAT THd.
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* o TUTHVETST de5 AT Thal.
eI Hed Frgaeix Aew

9% UsEHew fAgw  wrg= Negotiable
Instruments Act 1881 IT Fra=nwed faorer smgd. aT
FAATHT USTEHEAT IHRAT, AT TR iy o=
FTFeNT TR T FT0ATT AT .

qATEATHeT ST FEgrEae o s #:19
Reserve Bank of India 3. T % Hafad a4 SiHam
artor T e sorrettaTe R et srar.
T TS HeHe) queT 9 A R

I USHHE FIAMT Flal d67 ATgahiAT fafae

sreaot fhar FaeT A g asara. e T
Tal, Al USTHHe, FEaUE hdl sehhgd o ARl
STTOT. 39 T fRardta e gaeai= fAreeor FXoamErdt J
TTor fAaTeh e fEferer SUTESeT FLard.
1) s Tqara R

TATIH TTHI SAT Aehd =9k STHT AT 3lTg AT AhefT
T ATITAT. S ATARET AH=[ TUTEON Fied THEAT 7Y

A T THSTA TETATd. S USIEHE FhET o@d av

o o L e [on\d
Ulghlell A1 Hgdld A4l o SUATH A ST fhan

AT TEET Heed A [ral ATEY HLOATH Fidel ST

\¥] . o o .
SR UTgH=AT THERT  HISTITEST qTgsd d97  *g
(Customer Service Desk) f&aT fisg=ar &= (Grievance

Cell) Saard. I ATgH THIL A1aq AT,
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2) ST qeRTe RaTr sfesTd

ST¥ FHET SH=AT ATET TqLEL el ATgl a€ ATEH

Soh=aT e AaTer srfasRT=amee (Grievance Redressal
Officer) THIT & oTFdl. g1 ATTFRT dh=aT Saviq
TARTLAT AT ooeed AT T A7 =y,
3) s AT (Banking Ombudsman)

ST SR ATgFRTET T TRT TR Aol ATal v

UTe® Reserve Bank of India 3@ita Fmeom=aT Banking

Ombudsman Scheme a3 ITT F& T,
Banking Ombudsman & Tt ATEahi=ar T

TR FISTUATATST I FLUATd AT e, AT ATSH

AaTsd AT ol awE w7 awar S rEaT Hewer
=rereft et ST
4) FraefiT ST

S USrEHened wHaueE fhar i st gRam
AT THA T2 UTgeh ATATAATT @I 218 HI] AFdT. 9T
TEweuHed 9| g Negotiable Instruments Act
1881 AT AT BraTa.
Ao

% USEHeHed THer i Aea e

TR STHEAT i TEET el S
o HaTed dF «TET
o FHAT AHIT HATIOT ATAFTLN

srefae ST yorredt s yag ELY



e Reserve Bank of India 3f@ia Banking

Ombudsman

AL ATghi=aT TR TRA AMOr A FEraheor &ver
ST
6) 9FA BT
1) FET THW G IrSaar I
FHSAT ATLAATIT HISAT THOTET 99 3or f&Far

[ a N e\
qlodul 14 _@ﬁ g (ghH dlaoiledd AL [hql gXqUdH]

ST ST, T JhgTL AARIT FodTd T T HHT FIal.

AT AT AGZIHET HISAT T@HA T% J0ATETS]
= qITd JIAT ST,
2) g G TSITVATH TS FHT g

AHHL ATHAT HISAT THITEL U@ THA ATBI0ATHT
AELTHAT T2 ATal. Tk = forgd SAIRT FHLAT Idl.
TS Teri=T gEaar ared AT ATfdE Fage Afgw
I ZraTd.
3) EgAT AEt qLraT fHedr

PN
AL enefed] AqglIiHAl Tig e dgd. dlHd

FAGIAT TE AT Weodl. wiaeard varEr are =i
HATATH 9% gT TgeaTaT TTaT 5% eIl
4) AT AGGTUHTS e

I, AT A fOr Fo=iqed qIsaT THTITEY S

Adgl ald “lNldld. A=Al HIZqH[ % ddglL gyl
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AT FAfeqq FLar AqTd. ATHS ATIRT AT ATdF
HAW ZIATd.
5) sfaT a8 stfere qefera grama

9% FAG Ah=AT HTEAHATGA el SITATd, ATHD
FEAGAT dohd [MIAT Tgd. 9% ated Fam ymgeam
Negotiable Instruments Act 1881 T FHTIATAT siava
FFATd Sror ST gueae [MEET Reserve Bank of
India 3ad. AT FAgI=r qRleraar sror fersamEmgar
AT
7) A% qle / qItaT
1) = fareR ATt 9 ArTar

e T HovaEndt dwwed Aeerar afenar oo
FET AN, FOUd: eV eaT dHiHed 9% AT af
gRaT O FUATHST FTer fRad N awdrd. TS
qTeTe T8 Mod ATgid.
2) A% FLAVATHT LTFIQAT ST

T g FNEl &I qequast dJeedie df
ZLATITHT [ohaT =T gIoaT=l STFIAT 3TEd. ST =9 Fehi=aT

Frehehe AT J¥ SATAT ILATIE 213 9Thal.
3) =T AT T A ATRICAT SIS Tl
o WIAMT qE, TEH, el har Tae dredr

T AT ALAT AATH S T 9o T ATgl. 9T Jbf 9

g1 forgrar ARTar sfor Fagra awd gral.
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4) GTATT A THATH 9% T+ gral
ST¥ = SUMTAT SAhi=aT GreaTd el TEH T8 v
IF qT AF ATRRA. IATAT o qTed Fgordrd. QT
TRferdid FEefi FRaR 2% aFd. FEeadt FEw
Negotiable Instruments Act 1881 favTa faerer saa.
Freeefi=T aeqa Negotiable Instruments Act 1881
e FIOATT ATAT g, T FAATTHIT =9F q137 8 ATHTH

3T fohaT FEmETET (0T g 9.
DRIERIRISEIESE R

I ATILATAT FTgl HIH ST AN TH il T
TqEl, T Aigd !t o TR A, IT THHAT [0 T ATedTE

o

T AT 5% 9hdl. ATD FIEl AT 3 TFA TSI Ao
ATE A,
J T JurTAT (CTS)

9% BT ST FAAgIHES Addh AUITEA  ATaLeAv
ST HgaT=l JHe 9Te9 oy, a1 9@ [FAsi st
AT qob Tq U dehd GOAT dohd qTSATAT AN T4,
S 9 [Faee groamamet 3-7 fGaw ] a&d gid. a1
TRae d®, @9 S0 HNEISE] ToTHETe HIST
THTOTTEY g 379,

7 gHE A FTEEet regHE s
FTIT F&4 Cheque Truncation System (CTS) fa=faa
FLOATT AT, AT TOTATHET SFdAT b Td qIeauaTuasit

[aY ¥l o NN o o
FFAT The iAol I9 (Image) TAFIHE Tgdid TSl

e oo SOrTeAT Sfvr STy 349



ST, AT 9 [FAstiiar Shar soe, qefera srtor qrdr
gId. AT gl Iumet Reserve Bank of India & 9%
FAT AT IATATA AT FAGE ATaF:  effan  arior
FHAH FLOATST CTS Hg<aT= ! HET asITad.

CTS =1 sfigm™

ARATHET 9% AT IOt GeeudTars! s+ ®
FUMITEA YA & gId. TRANE TEA e =ah Tl Ao
AT dohd A TTSAAT ST 3T, ATHS FFaeriar gfhad
o gra o .

I HEIAY I F9A Reserve Bank of India 7
2008 #&T Cheque Truncation System (CTS) =
FLOATET (O ST, gRATrar g Jormet New Delhi 72
TTATRIE FF&Td g8 HL0ITd ST,

THIT TBEB ol IOl 3T AZTHL TG AR
FILOATT ATAL, S ARATHES Td@sids 99 shiHed CTS
TOTTAT ATIEAT ST, AT WO o fFAertear Sihar
FTT TG AT FIAAH SATAT 3772
CTS o #197?

CTS wgursr ateft Toaeie TOrTel SATAed Jahel
T holet] T ATTEA (AT TIHRAT et ST, T Thohaa
AT b T THAT Sohd qTSaet ST ATal.

T JOTTA b
1) = fFeertioT Sorg gra
2) FRTEIATHT AT AT FHHT I

srefae ST yorredt s yag ELYA



3) gEferaar ated
CTS yuri= fR=@ Payment and Settliement Systems

Act 2007 Sl F SITd.

CTS #& F1& #<a? (Working of CTS)
CTS wexr 3= e wihar Eretier coeiaey gia:

= STHT FT0T

TTEe ATTEAT ohd = STAT Ll

= T FO

o AT AFHAT 3 a1 Thel T TATE el
ERECIEERICEL

THAT TT TAFE(HH TARATT (AT GTehe
EICEETISIGH

RIGEIRIER ]

Tt grae =1 ATl d T quTHd.

W gEaL

TUTHOI QU7 ATATAT HTerd QTATd TG STHT he |
ST

CTS =t afarsay

AT b Td TSI T TS T

EEERUFIERIE C RG]
FRGIATHT QAT a0 HHT g
AT ST TUITAT 38

AT AT AAfea qiera aqard
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CTS ¥ ¥1<
1) It s=9q

CTS Ho =% FAaT<ar IhraT g9 S gid. TaT 3-5
@ AT SR STaT FHT AT o7 gl
2) gferaar ared

sl e 9 aea e 3% geaearEr Har
G IOATAT LT HHT 2ral.
3) @4 FHT grar

FFAT TT TF TSAUATHT TS AHATHD ATLH
4) | ot STt FAEw a9 d

CTS ¥ s aferar stferss aar sfor sxateaa

.
CTS ¥ Qe / wafar
1) Tt TweT

CTS &I Ul TAATHTEL AT Tl TEATH D
AT (S=TS SATATE THAT g 9.
2) 3¢ qdifa= gfaegr srasgs

AT CTS TS ATILOATHTST ST FT0rh Ao
THIAT e 9T STeara.
3) TrreuT=T TS

d% FHATFET CTS Jortett aroeograrst fae
STQreAoT =T AT,

aregfe Sttt SorTett sTfvr sag 3%0



CTS wefera {aw
CTS YT HTST FTeT Hg<aTe HaH Tac I AL
o T% CTS HATHHITHATT BTIcll TEI ALTF AT,
o THAL TIY [Tl AT T Tl S0 AAITH 3MMe.
o FFHAT GISTHIE AHTAT,
o TEHAT WAl e TUTCITHET A= T ATITH 3.
TTEHRIT AVTAT THEIT 9 1 Ao
CTS WIS ®Tgl 05T ATEHHAT AT 0T IS
LMehdTd:
1) A ATHTLAT ST
2) =T AR
3) fararfared fa<is

FeT IRIEAAT TSR TIH Aqedr Shell §aeh
ATYTAT. ST THEAT el ATel a¥ dTe® Reserve Bank of
India dq FEeeaT Banking Ombudsman Scheme
AT THTL FE TRl

CTS YOI Hes ATLATAI = [FaaTiaT Tihar sTfe
MYAT, TAS SATIOT GIAT HATAT g, TAATATSAT ATILHD
i1 g

ARTAT 3Ty, ATHS CTS B g ST HFeddie
U HEwaT= T TUTAT HIASAT ST

serfeh ST YoTTetY ST sramg EA



fRemeafar swfwd afew aRE Ferd =w
H#rErTe 2010 orrei= Arfedt f=ft arg.
CTS-2010

CTS-2010 ¥=US =% TUTSATST (0T =FH=ar
LAATET TAT helel 7419 719 (Standard) . g ATEF
ATEATHEY A 2oheld TUTeAT (CTS) THTETI0 ATATIATHTST
TATT FIOITT AT AT, g AT+ Reserve Bank of India 7
AN #el. AT HIARIGHTT SRl Al AT, FE, LT
aferser arfor gt ugdt [iwa fawigar 390 srasas
AETAT ATael ST [ = CTS TOITeA (9131 o9 TR
qogd. AT =AHAl GLrAqar areauararst sy Rfes
THTT A FLATETST CTS-2010 = TATT FHL0ATT 3T,
CTS-2010 SR] SroFT=T 3™
FLAEST Reserve Bank of India & 2010 @& CTS-
2010 A& STGIX &, AL I9qTATT q9 swiAr CTS-
2010 YHTOH =% ST F0qT 39T I0A7q A, TBRR
S 9 98 Fed CTS-2010 = ATIT & AT,
CTS-2010 3=t afers=r
1) e gra aforssr

CTS-2010 =HeT FEAF [SUATATST T9rT qTear
2) A% THAT goIw

serfeh ST YoTTetY ST sramg 3’




FHAT TAAT AT TR FeAT g ol ATHT Tq T
FLOT T ST A7 CTS YOI 7ed TihAT ST gid.
3) ATThIFT &Y

9 dh=a7 JFd T Tqbas UFAE Sa0gTd
AT 372
4) MICR %S aTI<

FH=AT @l MICR ®iE fReer s&dr samHe =%
ArHEor 1Y gId.

CTS-2010 =shwefier gear afarser

Watermark (I1eTHTe)

Bank Logo (s f=7g)

Invisible Ink (g9 9T%)

Ultra-Violet Security Features
“CTS-INDIA” F=reg

T ATACST s FAHAT aqTde Tq T HL0 FHSIT
gid.
CTS-2010 ¥ ®1ES

* = FHHAYH FH g

* = AT AT T8 g

* AT Sag e sfee qferd grand

* oh RO TOTTeAT STTersh TSITaraor =reta

CTS-2010 = &= HI&rq SATTO0 AT A4
AT ST CTS YOI THTST AT et 3Te.

aregfe Sttt SorTett sTfvr sag LY




[T = [FAATITETST G e THT v AT sohd
qTSATAT AT . TS 96 AT .

AT AF THAT AUTATHET FFAT T Felcdl Td
TAFI S TdT ITSaAT SITd. &7 Tl Reserve Bank
of India & gF FT 2.

JS:

* 3o Terst T STore g

* FIiEraar ared

* FTEIAATHT SATCEEATOT FHT BT

a4 garaq Faw
1. AFAT GIAQRTAT TFT TRl AU AFLTF AT,

SHAC AT FATHhIY dhd GTd g ATAT sdohd Al
FHAAT AHATAT T ITHTOT el ST AAITF AT, ST
FTHRALNA TGl ST Ak AlT ATAAT Tal ATHET HF
AEHAT TL & qT e TR ATal hal AT UHe Fld

ATEl. T GG AHa< dgdi AT Ao T8 gl
ERUIC CEREAC

2. 9a¥ arie vy et seame.
= fIfgamMT ATET AT AT T I THF FL0l

ATALTF TG, ATE THAAT A (ohaT FLehl =1 AN STHAA]
o oA TR ATel. THA ATASATAS ARG THAAT =
(Post-dated cheque) f&eam® T &7 IRE@TET Shd Fd

T

aregfe Sttt SorTett sTfvr sag ELR




3. A AT AIRTATAT AT Sohd STHT FXU ATAAF AR,

AHAL TR HAAT ALEITEA T A=A =aT 3 ar

Sohd STHT FHLOT STFLTAF . L A1 AigeAHd 9 shd
ATET HeAT AT al Fraarg] (Expired) THSTAT SITAT SAT(OT s
4, FFa< RRRAN T AT Fqr AAIAF .

= UTAT SAH=AT dh GTATd AHaL TG& Feled]
THHE AT (e A0 AEeTH STEd. AT GTeATd L8 T8
T T 9% a3 (Cheque Bounce) ETdl. ST It
e Shia? FTAR T FEATeal 2l AFd.

5. AHAL HIAGl GISTEIE T4,

% frfgamr @maw armErE, wtEr e gu g@e
TRl aToer aTfest. T, e f&har 91a JHey greEe
e dF =% TSI TR 3% Ohd. ATHS 9%
ﬁ’{lﬁw T A7 e AEeT STETET.

woidamt jmenh W

/o o 06j0[32[072]4]

‘ 1m| ! ity

.pj[ "DemoChequerLLtd" :

i (-::  fupees ** Fifty Eight Lakh Sixty Seven Thousand Nine Hundred Thmy Seven 0nly =
i autl T 5867937

!

| ke | |
et il . ”74_’.5/
| /
T4 TR AT AL D08 RO & (LR Pewu s o

serfeh ST YoTTetY ST sramg I/



4.2 T3 TETHT 98X (Cards Based):
Sfoe F1< 7 Fite wE =T A= T TH.

AT SAATT ATSTRTA T AT TT AT A
TR fAfeg gwrEt #E GOt AT’ S
GLET FO TATET AAEIT FTe=AT Had 9 Tgol FedT IdTa.
FTS AT ATGRIAEN H&AT: e e A7 Ffse Fle
TMET FHTEL gral. e T aeamed Tasm=al
T Afes STagr FLAT=AT TgdId JIST Ta AT
e, TAT AT TH FRUITEST haT SHAAGT HLoATHTS
dhd AT STd ARG AH., TR AT fSforea sfor
TAFSIHE ATIAT=AT Hadd ATTAF Fagre FLo iah
AT, STAR AT TN AT AT, AT ek St Faimed
TS AT ARG ol U A HgwaTd! T5d IAle.

TS ALTRT TG F2UMS Shehgd [aoledT TATIeeh
FIESAT HEAIA helol STAH AT B, AT HISAT dTIT

o o N
Fed UTgh TTUHTYT TH F1g T, FH a1 qiaaed

Al HE qHAl, TH ATATeA a6 d TAT GLEE! THe
FE THAL. ATHS TG TH FTSAUATHT TS FHI gidd ATTor
AT ATerH TIATEhY TZd I Fear Aqrd.

AST=AT FAIT dgdsh ol AMqedT ATgahiar fafaer

TR HTe AT ITASH Fed Iqrd. AT He=AT HIA
Te® TEUH, qiee A(F ¥ (POS) WefiA, THT Tt
HATEAATIA 98] AGEY F& OFHdl. FE AT ATEN

serfeh ST YoTTetY ST sramg 38|




e #wwwamEer - PIN (Personal  Identification
Number), OTP (One Time Password) ITHTZ&AT AT

SUTTEN =T ATIE HeAT STl

FE MR FagHed Teaq: fae FE oo
FiSe I AT A THAT FANSF AT HAT STl AT
ARl FEs TTgHAT AdF Fag Afdaw: o,
et efor FREeReae Far I, ATs AgHS
FATERT IO e TS TR FAAGAT (i d Hgwd I8
AT AL,
fee w1 iy *wiee FE=r sfag™

Frsr=aT srgfae Al s 2T w1 i wee
FTE (AT HISAT THAOMEL ATIL HAT SFTAl. Tg AT Fle
T ET geard A\ ®  ATAT  ATgl.  T=4®  aui=ar
T & TUITelt ST AR SATAT M.
it FEAT geara

TS FEHAT Foudl HATAH 4o HIAT FHHT
SEATH AT, AT HIBTT AlHiHe UG TH TEATA aL @Al
FIOT FSU gId. AT I Diners Club ATaT=aT FHAid
qigel Hiee FHIE & el § Fe TRATAAT gled AT

T aHed UHe FITATHIST a9 ST 2.
JreaeT U g T ARG 7. & Fgurand sl
%& HEAarT (Frank McNamara) dTam= ST Tl

AT TEEEa AT Weiiewed Sarddr I,
ST HATSATAAT Tl IAqTAT AT AqTT T hif O 39T

aregfe Sttt SorTett sTfvr sag EALM)



qrehie BT e sed. T YETHe AT et e

TAAT I AR UG TH THA T THT He=AT AIA

UHE FILAT ATl ITTest. T Fed=qd Diners Club Card =t
qEAC 9%4< AT American Express sfor
BankAmericard (Fa%= Visa) TiIgl #iee FIE qaT &
FAT. TBRR HIS HIEAT ATIL SHTAT AT AT,
fee FrE=T gEam
Sfae FEHAT EATT HiSe FIeAAL FIel AT AT,
9% 0990 AT TWEHIA FAdKHAT THUH HAH TF

FATHAL Sfde HISAT AT qTg AT, S{ae FIe g I a6

greaTelt STee e ITed ATl @reardia a9
TSI TG T BId.

TEATAAT &l Fle Fch USIUHAYT T FHEuAEmsT
ATYTAT ST BT, qiq Fa< deaer=ar FREgs ghm,
HATAT.

FTS TUTTAT AT Heft AT
92 <o T 9220 =T TIMHTT HIUF AT TaLA<

. N faN * C o\

TR [AFEd AT AT e SMETRd Hage o

e, dFEr POS wefiw, sfqarsd THe worrer stor
hd o o c

TIT g dAA\ [AFAd Fel. ATD HIe AT

o =Yy ooy A e,

serfeh ST YoTTetY ST sramg 3%e



AMST=AT FTBTd Sfde FTS AT FiES FTe I

HISGAT AATIAC A<t Slidld. ﬁTdﬂlé*‘l ‘Q{in, Adld, aTdﬂ

g, foe THe TATel 9 F T Fe=aT AadiT qg
FLAT TATA. ATHS A AT TUTeAIHeT AT HIS AT
AT AgTaTd T ITH AT T2
1) fee 1€ (Debit Card)

=fere 1S g Thagd TTEHAT fael AT Teh TATReH
FTE AT, g FTe A ATghT=aT Ao GIATIT STTSerel .
TTEH AT HISAT AT Hed USTTAHEA TH FTg AHal, Th

[T AiaTed TYal F% hdal a9 AT dHeal o s

TRdl. STae FIEEIL SIegl TG HdAl STl degl ol

FAERTH! THH U< ATEH(=AT a5 GIATA AT gid. ATHD
GTATd (STqeht G ITsd ATy faasr= @@= Feqr aql.
AT ST FEAT qTIT FIOT L& AT TR AT
ST

Sfae F=AT afre=r

1) S GrcATet 9 v F9q

sfae F1E g TEH=AT 99q @1d f&ar =1 @reansft

I STSAA AHA, ATHS FIEET HeAdT HIVAT! HAZT U<
T GTATAT TROTH FAl. FgOoia qTgeahld UETal @eal
Hetl TohaT TETURAEA 98 Feo a o THA = GIeaTqd
FST BId. ATHS WTATATA AAG AT A& TTLAI STAT
ST

serfeh ST YoTTetY ST sramg "R



2) TEUHHEA T FTEUITETST ATILA AT

Sfele FE=AT Fa1q AIST STANT TS UEIUAAEA T8
FTEU. UTgH HIVATl dob TSR FfaAed e FE
T AT PIN &< 218 SIedT @It T8 g Tahdl.
TS Sohd T TS OH HIEUITHT LT Ugd ATal.
3) @YY ATTor IHEHTS ATq<ar A
A " SOt THe FXOATEET FAT STl FHE
POS (Point of Sale) Tsftaey #TE TT2T Fed fohar 20

Fed UHE FLdl Id. ATHS U@ TH FTBTATHT TS FHT
2.
4) ATATEA AAGI HLAT AT

e FEAT AT TEACAT ATEAHTQH SAAATE A
gear fhar a9 9He wogmEdiel wdr Srar. aTew
AT HIATe (hdl SITOTRT=AT HEdI [afaer T el
FE Rdl, qaa= 9o oo, AEea =, fGde g
STl G % Al
5) G HhedTa< (@HH A 91T gid

e FEAT UF wEAEr Sfiter | #Ege
FAGT HeATaY THA A= dh GIATGT a1 gid. ATHD
TTEHRTAT TH Fbd i ATSAT GTATd Tohal FH foear®

s ST yorrett sfor yarg 30



6) gIera SAaEIX TuITeAT
sfae ®we ameamT gRreaaarst PIN (Personal
Identification Number) f&&T SITaT. 87 PIN aTsheatioraT

TEUHAYA 99 Fedr AT ATeid. aHT ATATeT FAgN
Fxa™@T OTP (One Time Password) =T aTAX el SITdl.
eATHe SAARTE ATE G e,
e Frea w=e
1) FTaeh Sfee %<

g TEETHTT ATghiErsl faol Ao Sfee 1 e,
IT=AT A TETUATYA TH FTE0, HT ar Aqare
THE FLON ATAE TTH SAAIT HAT Ad7d.
2) wifeaw e F7<

g Te ATHTT FHSUAT SA(eh HEar 0T STHd.
TTHET SAAGTETHT HATGT SITed T T8 Hlal ATALh daT
3) FiFeay e F1e :

AT THE=AT F1eqed Afiasiaes FT 39 5T UH<

FTAT Ad. FTE ST FLOIHT a1 PIN STR0IT=T TS0
A (ST AATRTd ). ATHS TR ATIF ST gl
4) g e F1e :

[Nl enN o c \J C
g Rftes @wurde w1 o@q. g qeda: siqdred

FAZTCETST ATALA STd. AT FHTEAT Aa¢, CVV 3Tr expiry

date FTIET Zedea? grerd THe Har Id.

aregfe Sttt SorTett sTfvr sag 39%



T FEA &Y (TTET T FEISAT)

Sfee e g dohdhgd UTgHTaT fael ST UH A8

AFRTH TATREHA FTE . AT FISAT AIA ATEH
TETUHHLA T g oFal, ThiA et zav wmft &9 32
Rdr qE= fafae sfds =7ag &% adl. JrEreorur
Sfere FIETHT AR ARG ATATHAT ST AT T TSS9
ITRaTd SaAT ASe ST SATHTIT TATT helel T,

g FS FTIRUIU FS(Ed TATRSHATH A I Hhelol

IO TAFET T drH AT fEahd o T8 @<a g ATal.

T FTSAL FIgl HGwATd Tk AAATT. § T HIS ATTLATH]

ATOT AR FLATHT IUTR(T TEdT.
Sfae FEadw &F T
) S AT afor g

FTEAT [T ATSAT AT Sohd 4719 ATTOT Fovg Broerel
AT SAT Aol T TS 2T AL, ATAD FIE FIUTAT dh4 AL
T T SepEdT Ad.

R) FRHTEH T4

Fed? AT FAha A9 e s@ma sar=ar 9%

TreAtet T FE SASAd FAd. ATS FHE BT
FTILTETST AT & I Bl
B EICETIED

FIEAT U (ATrg FHie fQoraT sTadr. g7 #H1H TAH

FTSHTST SNTAT TEAl. IT FHTHRTSAT MUY SF Hated

GTATHT PG Tead AT AAZHAT A1 Sad.

aregfe Sttt SorTett sTfvr sag 39



%) FTAFATRT (ALAT FTATE)

FEAT O FNUAT ATILAT T5 ATAT ATTRAT Taeret
FAA. FRUNH FE & ATAME! qrg Aoy quar=y
ARG THE heled [ TEd. AT HIATTL AL A AT HIE &l
Y) & Torhi g

qAT AgAF ST FEAT A aNE UF age
STTAT ATRAT AT ST, AT ARMTHET TF & T@T0eh1 T
=g aaeeet wwa. a1 Fomer st "9t A=t

ATRAT AU Aol . TS AdRIT AT
qferd TEd i arar.
%) T g

FTE=AT AN STSH UF HAT WTHET Tg1 AEd. f
T FFhT FEETHT A9, AT UEHeAel wredft dafaa
FTel ATfRdY ATeacret soa. gefiaweyr #12 fheaer fhar
et &t 2 ATt A=t S,
\9) T HLOATATST Tt

FEAT AN TS U TEdl Tgt 3T8d. AT Tgiax
FISHTRTT TAq:AT Tl FHLO ATAITF AT, Flal [SHOI
AT FLATAT af Tl quTael SITd.
ARRGIETIED

FIe=AT AR ITSH Flgl FRET Tk Fler qeEm

AT [aordT S|al. g7 &% Jeaa: Addred Aagi

N\ o
il gleddadiol A<l stidtl.

serfeh ST YoTTetY ST sramg 393



e F1E 78 TR Fo 1A

e #F1 TR FaET #oga o fewrs
TTReFaT 9T YT FTORAT STEr. AT AT el
THTEAY AFTF Algd! STl JTd. ATHAL ATHES F&H
=T FHEelt ST STir AN ST @i 98t arae’ S
AFET FTSHT TUTHUT FEA I ATEHTAT el ST,
Sfae FE= Frtuadt (Ferga wiwa)

STeRT UTeh ULIUH far gaMmia asfmaer Sfae
FTE ATILAT degl AT Al FEadter = fHFar Ja61
Uil ATRdl arael SITd. AMaT qT@w TH FHHAE
TTHATAT AT ATl ShodT T JOTe1ehe qTsaet SiTd.
d%F AT GTATHA [qed® qumEd o SFage Ing
FOAT TATHT qd. ATHAL Hared @A ATgah =1
FTATIA aSIT gId AT SFagTe I gral.

Sfae w1 araeT Segr AT 49 Fredr fFHar @&t wl,
dogT AT SATZIUHT T@H A< ATTT qF GIATIA ANF AT
gId. AT GTATT [Sraeh 9 Sadia dded A9 @9 F&
ThAT. SITeq 9 @ HLOATHT TFIAqT T6d. ATHS o1 18
Arar sfor Sereax [AdEor g, A Sfee #FEET ame
gfera sfor Srft=T AT« ST,

serfeh ST YoTTetY ST sramg 39¥%




Mastercard

5412 7512 3412 3456

12/23
Lee M, Cardholder

Sfe#E  wrR T AR

LIRS

1) T@ T TSI TS
FHT Bl

1) e gLaATE far =]
AT O SAT0FT=T QTR
Jd.

2) ATM wega Fefter 9 el
AT

2) ETATd 99 JEd a7
FAZIT HIAT AT ATal.

3) THMTT fFar AiaarsT Tl

AT Tgd e 2T Id.

3) el d@T ATM f&Far

FTAZTETST [ AT,

4) FAER YSHA AU FHoaT
TEA gral.

4) PIN & SqTAET FizedTd

ALATIT B aThal.

5) =T quefiet &% @reaT,
.

5) Zaxae fFar wofim dg
Sl Aqgll hdl a_tf

.

aregfe Sttt SorTett sTfvr sag
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2) #f3< FTE (Credit Card)

e ST FrEEmeT nfdE e afaw w,
AR ATTOr FRAERT FLOATEATST [aferer TaRe=ar qraei=t
TorshTe ATAT L. ATHHT FHiSe FTS BT UF JAT Hg<aTH]
ATTOT ARG LT AEAT STd. hiee FE=AT HIA
TTEF U@ T8 THAMR! @A THe FAGgR F% a5l
TS GYal, HaT a0 A7 3q% AT AGGIE FL0T ATIH
LEEEIEEEIFS

FHiee FE g a% har AT Jedahgd ATgdrar (ad
UMY T& [T T FE g, 7 FHS=AT AadiH

TTEHRTAT ST FATTAT I THA ATILIITHT LT

ST STd. IS AT FEETE A, Ald, gled, Tard qd1
THT SeddesaT ATeAHTA fafaer a&g o qa|mer g#He
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graT.

=T RTSEe TTa AIaTed reTid UHe JurTe =T

AT HISAT THTITET qTEd Q. AGM-HIS G, GIaT,
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o 9o, faebte gfew, fEn st o s FeEr
TEATeA=aT AT GESq0 FIAT Iqrd. ATHS AT
AT THE Tt srgfaeh T sreee=m uF qa<ar=
AT ST 3TTe.

HraTEe ST ¥ gorreftwed yera: e sfor
RfSrea afeed a1 T THET JiSAT THTEY qT9T Fed T
STTAT. ST 9& AT Il JoTeli= 1 A AT qTg.
gfisma( UPI) — i 7 sfag@

THT FUST AHES THH Te0hd g &l Uh
sregfa ofSes T gomelt arg SaT=AT "Ed A HiETea

RGN THT a6 @A a7 oF @TeArd drehla T8

ITSadr AATA. T YO ATgRTaT @Td HHiH, 9T
FHIE TG e ATRAT UATHT SAEFeTHhdl  T9d.
HETsd 7% har [OW fioE 9q1 arasd qgsaor
AT FHAT AATd. ATHD gl TOITAT AT 9T, STAZ SATT0r
T AT ST,

qeamed RfSed SFagaAT IIcdTgd vt &t
STt TR FEuATa ATetl. TR THeH HgTHED al
TUTSAT T heAl. I GEAT QOrmaier faferer ashiaefe
TFCIE FAGE AGEATOd FATH HH  Fd. AT
HEIAT TERTRTA 20 ¢ & TTAT I TUTSAT & HL0ATT
ATAT. FEATATAT FTel FISTFAT ST SATTOT AT ATHT TZHATT
g, T HIETed iU Teddedr aqTIY ATeedTd{e AT

JUITSA =T L -7 SATAT.
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TUT ARG ZIVATARI AOET Tk Hgearar T
TSl R0 9% Tl qea<=T F1 2. AT FaTd U
Forr= FHAEAT FHT ATTAH AR Rfved e
JUITSAT IQTHTA ATTEITT AR FATAL ST ATLATHES
AETA-HISIT HAGTLIEATS &1 TUITAT HIST JTHTOTET ATt
ST

o [N anN .
HiXd Hnldgl (elvlicel  dqgpldl  HAlcdlgA

eI G E o B R e O B | ot P R B K B EFARA BT
TTEHTAT M@, A Hehalh aATIL00 AT & GTeAedt o<

ST FTETEAT RaAT=T sTaed F1 FATal. ATHDS AdRR
T SATfor el Tgard.
ERIERECUTR TR

TUTAT IUTATHES s ST ST(O7 @Il HJeT
AEATRI Mgd. Ao [Eg daed AT=a7 ATeHH
TATSE ATOAT Al ATTNT Flel THE AT TEATHTo
e

1. iW AT - T T IRT THTAT EIH TAT ]

Ay, RiSes =agr J9am™mT dIdd TeEEd ar
TR & 324 oAT2.
2. A T ST — AT AT=AT ASAT AIATSAAT ATEAATIA

'{ﬁm AL en<dal Adld.

3. BT HT — T AIATHET HISAT THTUTEE ATICAT SATOTT

T 317 M.
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4. T & R AT — I7 AUgNEr THT=AT ATLAHTGA I
TSI SATTOT faferer S7eh AL 9T gIdl.

5. daid ATYFT AT — TH ST Fqq:o AAed HT qTd.
T HTAT ATLAATIHG ! AT SAARIT FHLAT IqTd.

ITehr W T BT ARG AEREAT (TR aa1e
FAAT ATTFT {T AAT SATqT. A =BfSea sragr=T
THTE FCOATETSN ATAT (S99 Agwd g,
et & THaFa i UPI ey Maree -t 7
WW“@

State Bank of India (SBI) — YONO SBI
e Punjab National Bank (PNB) - PNB ONE
e Bank of Baroda (BOB) - Baroda M-Connect

Plus

e Canara Bank — Canara mBanking

e Union Bank of India — Union Bank U-Mobile
e Bank of India (BOI) — BOI Mobile Banking

e Central Bank of India — Cent Mobile Banking
e Indian Bank — INB Mobile Banking

e UCO Bank — UCO mBanking

e |DBI Bank — IDBI mPassbook
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=T RS gma TdremT Ioieiie s =Fage
At STofa, qEiera ATfor FRfehe AT Agd. Aga-His
AT AIATSA=AT HadIH Tgof FHLdT AqTd. ATHS AT

AT THeHed THAIAT AT Hg<ars ©I= ITH AT

a1z,

s (UPI) : afarssr
1) Aremtes et geaiaeon=t giawr

TSI TN TATd Hgeal= iUl gl 99
CIEEGIE] Tl WIATT AT WTATd YToadl  ddTd.

FAET HedTHaL Flgl ATAd TEHA ATATHT=AT GTATT
STHT g1 T TTTETST T teqT FXret aRTd ATl
2) RRaardiar FTATEr AST ARG FLOATHT GiaeT

o o o

ThemT gorett=r e fREarde #daRr 9%

FAT AT, FEUISTH TehTp, FATE, AT ohaT qer=ar feaefiar

T qTaur T AT, ATHS SF=aT HTHRTSATAT AT

AT TG AT ATRl.
3) MATEA=AT ATLAHTIA qIT TG

T T =T ATIT &I q: HIGTed RIF=aT Hadi|

FAT SATAT. HEATeATT HATIT ATIART ATTEA AT

[ond o
AddedT Tendl AT Id Addllgl T q1oq Aehdl. cATHD

AT AT AT AT TR grara.

g A ST TuTTedt STfer sarg ¥oo




4) 5% Tt AT et Tt
T T4 I dF GreArely el FTHd. AT

oddglL hldlal Al Al ﬁ'@r STH | *(UQI‘UFI WSt Aadd.
5) % s @Il STrevgTT giagr
TRAT TOTAHET  UHTH  ATTIRTHET  THTIET

Afes aF GIAT Sredr Jard. ATHS ATESHAT AT TG

GTATHY AAIT HL AT g,

6) T HhaTHIETE LT SAAGIT
T =agR FAMT AEHT UF T Hhdis

STHRTET ARl BT Hehd s SThedTar Fage 0 aid
qATel. TS GG qIerd Tgard o St arae
SIOT=HT ST FHT I,
7) FET T8 WISAT WA Fagre T

THT IO TG AT LRI HISAT THHIAd
fafaer yew =g AT I, ATS TST=aT Bl
GATATS! THH AT ATTAH AAGATSIGl gl TOTAT ITIH
3.
8) faferyr war=aT STt SUIT

THTA=AT A OF qT5a0], A+ IHe w0, d9

o (o) o c o N [on\d
(el VU1, HIGTS el TXHATST ST, TdehTS =0T I SLAT A

THTH FAgX FLAT Iqrd. ATS ol TUTEAT  Tedq

EERRIETIEIES
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9) |IdY STTor ATILTATE AT TOrTAt
TATE IO I=T TFAT A d4T 3g. ATHD
AT AR dF HgsT ATaedT Id. HETedaqed S
SIS FTel GIAT SOATHET AT T07 FHLaT Al
10) T Teri=T ATIL FHT Frar
THAE=AT AT @ Jeria¥ dAaefacd wHT gid.
TTEF AT HETSAAT FadH THe FF qHdl. ATHL AT
STfersh FRrer ATfor A ey grara.
11) FFETHT T Fig SqAT T
THATGIY FeledT TAH FAGRIAT A7 TOTeA (e

SAAT ST, TATHL TTSHIAT AT T FHaga=ar aqefie

HESTI0T qT2aT Al
12) STorg Srfor fsamame Srorrett

THTAT TSl AT STAg AT fesamde Aot
ST, A =T BfRea sagrme =t Jesr
THTOTER. aTaT Hed T SArar

EFHAINAP G Pay
L S

€D rhonePe PAYTM
RfSres atvea — ai=m, shgm snfor daeae
AT AU FEAg FLOATHT giaeT 2. g UE

g e AT JOTTeAt STTFor SaTe ¥oR



ToFCiae “TH” AT “AEIg” g ST ATeh el a9

ATATEA 59 T, GLEHTST ATI& eahd T, foer & e,
TS F% Odl har A< Afd® Aagiy &% «ahdl.
RfSea THe=aT aedr Weiqe 2010 =T AEIE g8
HATAT. FEATATAT & TTEATH - HE dqarzaqarst fawfEa
F o, 5T T T FEr w1 arier Seq g

Togd. AMAL HiERd dAA==a1 WdiHqs ol gadr

AT HT=AT ATLAATIH TLAHAT ITAee AT,

RfSee afcieadt daheadr 19t g A, TEH I
T8 AT AT TAFeia @Ieard sadr srer o derm=m
FraT Afay sFagEer F7ar Iqr. g7 @EEe ddl
T A ATEHAT UG T8 diaaq sauar=l TSl Tgd
arer. RS atceasr §9 wora grar qgdiA4r qeierd sad
STATd, S8 T T Tehd (e, AT (TA-ST5H qTHaS) SATfor
TTeAeeIe. AT AL ATeF LT gard.

RRes afded=r STIRT asq @var, faa s,
T =TS, e g, gderT saer o B

P NN . . o
RIS EIRIGT ﬁ'ﬁ QlodUl dTHIEd] A oddglLldIaol]

AT STal. srer=a7 Rfres Iama, a1 gieeqe @ 99 w6 1

ATICS SATATd, SAAGI AR grard SATToT ATgehierst AT
A ATIF AT A TREMH gard. AT =hred

Atied g HaTed AT YHe=AT & Uah qg<ar

AT T AL,
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HIATT AT ATt st yqE Rfses afey stw=t
AT QEATHT ST

e Paytm 7

e PhonePe 3w

e Google Pay 37

e Amazon Pay 3T

e  Mobikwik 7

e Freecharge 3{q

e BHIM 37 (UPI smemRa@ 9w Fideded ara<s

W)

T 99 3fTH HETSer=aT ATLTHTGA 98 3907, qrsa,
forer AT ST GRS ATITor TS ATIee STard.
fRfSresr atorea=t afarezr
1.qTeRTe 4] qraaer efor fAesa:

fSea atdeqe aEs dEEdagr UHr @
EAT GTATT T qTehles 16g FhaT ITH & SRl AT
TG UH FIATEUATAT TS FHT BId AT TG AR
graTd.

2. AT fhaT JarETa FagR FLATT giaw:

o

RfSed afee ameam™ a9 AT a9

o C
ATEl. FATSA=AT HTLAATA UTed 99 AdIT dgsl HLdl

IqTA. AT o AdgE, AT FAR, AAATS LA,

o o N [n\d o (o] o
[det |Vl Tdnle qlandl, [LHAlSt qcdlal Sid plH enddl

AT, SATHS A5 AT I Zvgl ATAATA.
SR o foT JOrTeLT Sfor Yarg ¥o¥



3. gRferaar:

RfSee afcedsd FagT FLamT IF dhai® (PIN),
FA-2T2H qTae (OTP), ST Uiehcerd aTaeel SITd. JATHD
FEAUET ST FHHT Bl SN0 FEg Afash gererd
graTd.

4. g T FHT I

RfSea afoe aTueae aEweT T@ G g
SAATHAT TS FHT T2d. ATHS T gLauam=T fhar F1
SIOATAT &7t HHT AT, THA FAGIT ATeF T T Frerd
graTd.

5. SEIARIT I54:

FieredT aT9Y Feh @iarErsl ATer a¥ faer o,
IS SATTOT AT AT LT AAH FHIHATS AT ST
AT, ATHS AT TgTAR(T AT TAHATAIF e 3.
6. TIAT ATTOr Freralah;

Paytm, PhonePe, Google Pay, Amazon Pay

Tt BfSea aiaeney aoradt qaodl, Awa T
e Hodra. T @var AfgE wEesii gra st

s oc
Ulghldl AlnYd hid.

7. FAZTTHAT T8 i<

N [N e\ enN d o
[elvlicel qlAcHES Hcdsh Adp(XIHl [elvlico RIEEEEL

Sild. cdlqa Ulgenldl  AlH EIPER Adgll  dHldYl,
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FAEATIT FLOT AT ASCARTBTETST TSl &0 |
g
8. WG q HISAT A AR

RS afte a@@ ageEer @= A/ T
FEETATST STITH AR, AT ATHTT TTSHTITEA SATITLT
SATTOT STWTIAT FAATATST Alele HIASLAT ST,
9. I & GrAieft srevft:

wewre fEforee aterewey ares fafay = ardt stga
AL F& AHhal. AT GTATHET T8 qreaur fhar o=
LU TSl T gl (0T AL ATeH AN BT,
10. F&ft F9a:

RfSed aiceqs TaEdg qEedE Aagi gard
AT T 99 FIAT@U A= S ATgl. AT AT da
HISAT THTOTT aT=d A0 AT A=, d9 9 qgIierd
graT.

UPI (Unified
A Payments

Interface)

EERCIR IR ED HIATEAZTE T qTa,
I2A/ SYART || qraeara 99 TEwT|| gYar Fwor, e e,

*fSrest atwie (Digital
Wallet)

F =T, fashre g
Y IHL AT || TRt (Real-time) THD
ISy AD 24x7 24x7

e oo SOrTeAT Sfvr STy ¥o%g



UPI (Unified atre (Digital
i Payments
Wallet)
Interface)
T AH0T AT || O T FHT qTIr,
qg T (T < FTATYT aoTT|| Al THA T&A
graTa) RERLERGIE T
PIN, OTP, &= | PIN, OTP, ufsfrar,
Rreraar
AR AU e qererd
3 FIATHET ALAAT
doodT RIAIE || ThHsaet; Flel 9aT
feemtgaT=T forfae
% T 9 99 || aguariT: @, fae
TS0, qAH, ooy, =,
HeT BT |[FIcATe! & @rcars| /g« o
UPI ID 5T STEdT || TT5a9T; Haerdl o Ferd®
DE) [ECE)
. TuF Fag Rfee
|| e FrEE e , §
o1
AT S S T FEUA ATIeAE
e
AT T JaTETa
ST 7,
STTRTHA TS ’ FEEIY FAT IqT4;
dedld od
e " C;m: T et R
FLAT AATd
STIHAT TEq: T8 gyal, foe oHe, RET,

SR o foT JOrTeLT Sfor Yarg ¥0\9



UPI (Unified

SR Y= (Digital
EE Payments et (Digita
Wallet)
Interface)
T IRTHTST fashte g, T8 Treanr

BHIM, Google Pay,| Paytm, PhonePe,

PhonePe, Paytm z.|| Google Pay, Amazon

o fe UPI e amaeer || Pay 3. RfSee afere

SISIE) EIEEGIGE

g A ST TuTTedt STfer sarg ¥ol
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